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l1Message from the Chairman of t h

Looking ahead to 2024, armed conflict, extreme weather events, and disinformation emerge as key
concerns, with expectations that these issues will remain relevant well into 2025.

The current geopolitical | andscape, shaped by I
the Middle East and Sudan, has heightened fears over the potestéitd foaifaes. At the same time,

climate change, driven by unsustapatdens of production and consumption, is intensifying the
frequency of extreme weather events and triggert

Social inequality and the polarisation of contemporary societies further exacerbate this landscape, fuellir
disinformation and the manipulation of facts, largely driven by the rise of malicious groups making
increasingly sophisticated use of techndtmg&caduch as generative artificial intelligence. This
phenomenon not only facilitates the spread of false content, but also entrenches polarised views anc
hampers the development of effective public policy.

The growing frequency of extreme weather events, including droughts, floods, and storms, alongside
gradual climatic changes such as rising temperatures and sea levels, represents physical risks that dematr
urgentattention, these developments are emerging as primary drivers of structural transformation,
significantly impacting global economic dynamics. In addition, 2024 was the hottest year on record, wit
global warming reaching 1.5°C. Critical changessypdianik;doss of biodiversity, ecosystem collapse

and pollution are also very seriodgiongsks.

Allied to physical risks are transition risks, i.e. financial losses that an institution may face due to adaptin
to a lovcarbon and sustainable economy, arising from climate policies, technological advances and
changes in market preferences that difectlyhe profitability of institutions and the valuation of assets,

as well as causing mdicrancial changes, but which are necessary in the short term.

It is therefore essential to understand the short, medium and long term impacts of climate and environmen
risks, to embed these risks into corporate strategies, and to communicate transparently regarding exposu
to them. The potential for humanitaises, economic instability, and environmental degradation
underscores the need for an integrated and collaborative approach to mitigate adverse impacts and proma
a sustainable future.

On a national level, there has been an increase in extreme weather events. The economic losses resultir
from phenomena such as wildfires, floods, storms, and heatwaves are significant, affecting crucial sectol
such as agriculture and tourism. Beyoodhiectwsses, extreme weather events have devastating
consequences for human life. Tragedies resulting from landslides or wildfires not only cause loss of life b
also leave deep scars on the affected communities, increasing psychological trenstadiétyd social

Rural communities, often reliant on agriculture, face not only the destruction of their crops but also wate
scarcity and rising production costs, exacerbating food insecurity and poverty. Many of these communitie
depend on natural resources and tehditivities that are being threatened by climate change.



The lack of adequate infrastructure and access to green technologies hinders adaptation and resilience.
addition, the forced migration of young people in search of better economic opportunities exacerbates th
ageing of the population in these ar&asy tham even more vulnerable. In this sense, the occurrence

of extreme weather events highlights the urgent need for a coordinated effort to support isolated and insul
communities in their transition towards a more sustainable and resilieimfiléunentatien of

effective policies and the promotion of adaptation initiatives are crucial to mitigating impacts and ensurin
equitable and sustainable development for all.

At the regulatory level, in Portugal, there has been pressure from the National Supervisor to implement tt
expectations set out by the ECE3inidts on Climatdated and Environmental Riskably through

the issuance @ircular Letter no. CC/2021/00Q0@bEDe it extended the application of those
Expectations to less significant credit institutions under its direct supervision, with the expectation that the:
institutions integrate the ECBOs dAaAtfthesammel expec:
time, and somewhat at odds with the efforts made in recent years, there has been a move towards th
simplification of Niarancial Reporting at the European level, through the Omnibus Package introduced
by the European Commission, which eaghsce bureaucracy and streamline the business environment,
resulting, among other things, in a decrease in the number of entities subject to sustainability reportin
obligations, as well as a reduction in the scope of the disclosure requireregniéetrenthedss,

the Crédito Agricola Group remains committed to being a market benchmark, maintaining its ambition ar
objectives despite the | egislatordés redefinitic

Recognising the relevance of financial institutions in addresshegdhensioccand environmental
challenges facing communities, we approach our mission with a profound sense of responsibility anc
commitment, determined to continue advancingpatpatiito st er s posi ti ve i mpac!
economy, and the environment. We believe that through collaboration and innovation, we can face th
challenges ahead and contribute to a fairer and more balanced world for future generations.

In the year 2024, the Crédito Agricola Group had the opportunity to implement significant actions within tt
scope of its journey towards sustainability. Below are some of the many initiatives that demonstrate oL
commitment to a more sustainable ansilgepfoiture:

1. The Crédito Agricola and BA Glass formalissdirmable financing operatjon

aiming at reducing carbon footprint, decreasing water consumption and mitigating workplace

accidents. The Cr®dito Agr2cola, in coll at
SustainabilitLinked Commercial Paper Issuance Programataring in 2029, aligned
wi t h BA Gl assés sustainabi |l i tBA Glads'j ecti ve

Sustainabilitynked Financing Framewaehich aims to promote a relative reduction in

water consumption and a reduction in the Group's carbonspetggiailg,in areas 1

and 2, per ton of glass produced. IMiZitainabilityinked operationsiere carried

out.

2. The Group has strengthened its offering in theusiinaible Investmemamely

with the launch of BfeF InvestEU Guarantee l(meredit line with mutual guarantee) to

support, among other purposes, sustainable investment and clearsopyulityinthe

for Sustainable Tourisa protocolised credit line) to support investments by tourism
companies in the area of environmental sustainabiligsL&ABING Autoffer which

provides preferential pricing conditions for financingithe acguis o f AEl ectric
AHydpowened vehicleso.

3. The Launch of tReoximity, Transition and Impact Programasebeen carried out

with the aim of supporting clieMcroenterprises and SMEBs accelerate their
sustainability journey through capaitdliyng initiatives that can address their most pressing
needs, both on the strategic and regulatory front.

4. With the objective of informing the strategy through enhanced and improved ESG
information, a revised versi@h@A 6 s S u st a iwas gublished, inyaligritment i c y
with the approvalf ®d i t o Agr 2 col ads .Mhsdditiod,tBESG 1 e mat e
Risk Management Poliegs approved, as well as a sekadfision and sectorial

limitation principle$or the Crédito Agricola Group's credit origination.


https://www.bankingsupervision.europa.eu/ecb/pub/pdf/ssm.202011finalguideonclimate-relatedandenvironmentalrisks~58213f6564.en.pdf
https://www.bportugal.pt/sites/default/files/anexos/cartas-circulares/cc_2021_00000010_pt_en.pdf

5. The CA Sustainable & Circular 2.0 Strategg launched and implemented, a
sustainable management project focused on the Group's own operations, based on 4 strategic
axes: Clean Mobility, Circular Economy, Value Chain Sustainability and Renewable Energy &
Energy Saving.

6. Two impact partnerships were appronedvith Just a Changeambat energy

poverty and another with Business as Nature a
aiming to support the growth of local-ednbeisinesses in rural areas, while restoring

natural ecosystems and conserving biodiversity.

7. The theme of Inclusion and Gender Equality was strengthened by building capacity for
Diversity, Equity and Inclusjomith the aim of contributingriora inclusive internal
cultureandcombating the financial exclusibat persists in the country.

Despite the progress already made, these actions alone do not represent the entirety of our mission. Wh
truly drives us is the unwavering commitment to continue making a positive impact on the lives of ou
Employees, the Community, the business Hdbiie preservation of our Planet. We believe that
sustainability transcends a mere slogan or a passing trend; it is, in fact, the only way to build a resilient ar
prosperous future generations to come. The Crédito Agricola Group is committéd to leading t
transformation, in collaboration with all our stakeholders. We recognise that their active participation i
fundamental to the success of our initiatives, as together we can join forces, share knowledge, and promo
practices that benefit societyvaiwke. Together, we can shape a greener, more inclusive and sustainable
future for everyone.

Licinio Pina,
Chairman of the Executive Board of Directors of the Crédito
Agricola Group




2Hi ghlights

HI GHLI QHT%

No. of Emréviedds compared to 2023)
% Empl oyees by gender:
Womeéem:. (592 . 4% compared to 2023)
Med 9. B%4% compared to 2023)
% Empl oyees in management positions by gender:
Wo memB:. (2% . 8% compared to 2023)
Meb6.B8%3% compared to 2023)
Average number of 5 4Ri empigo8e® ecrosmppaerre de nipol 02y0e2e3:)
No. of 6Hfa mB2He sccompared to 2023)
% Adaptee®d O@mgdamcicesnpared to 2023)
% | sol atxd d ¢4a% echocnipeasr ed t o 2023)
% Local452@p.p38&%®rcsompared to 2023)

Communi &§. Bump b(rttlo&h. 2% roocsmpared t 022023 202Bj) i e
3.4% compared to 2023)

Carbon®Footprint
Scop3e 011:8 . B( #DMM. L% compared to 2023)
Scopmarzk e(jOthoanseéddd 0 % compared to 2023)
Scope 3 (catedor72sB-2Bo@WOGompdr @gfi:to 2023)

MAIT N I NI' TI ATI VES 2024

In the current context, society is facing an i
economi c, soci al , and environment al di mensions
conflicts, protectd orniissd ipmldlcaleasl, a@mae nHtou sceo ng
2024 the hottest on record. It is therefore es

operat e, are -taddm ¢ ws tpaiitoeatimli ssteyg N ootmigc ugaibh g, t p
driven by some of the causes mentioned above.

change in the lIives of people and the planet tl
The Cr®dito Agr2cola Group, in |line with its cc¢
it operates, is committed to being a decisive ;

towards a more sawmdgdt ainrcd lulse ,v er eciolnioanyt t hat bene

Il ndicators for the Cr®dito Agr2cola Group

2Branches adapted for people with reduced mobility.
SBranches in | ocations where there are no other banking i
4Suppliers based in the municipality where the Associated
5Through donations and financial sponsorship.

6As expl ained in Chapter 5.1, the calculation methodol ogy

di fferences.



To achieve this goaflaceatted sapprseandh atlh ato aawert s
including banking operations, the organisation
initiatives. In this way, the Cr®dito Agr2col a
bal anced future for all

Of the numerous initiatives and projects devel

Sustainabl e finance

f Publication of the new Framewor kStandaudt &i
Poors), which reflects the bank's path and ¢
new el igible categories and eligibility cri

Compl ét isaurstcfi m&keidl wipyet At aohetal of 162.5 mi

Start of DBRF klenvegt OU (Guedanht éde nki e t h mut |
support, among other things, Suppatitnhabileeih
Sustainablca elddaurilsme with protocol) to supyg
the area of envir oBWBASNGAULt os utshtaati ngarbadtid ypr 4
conditions for financing t-hewpuedhwasehi ofebé

1T Operationalrsateirehi of wihéd, Thaedavibpatodmo g€ad i
for Sustainabl e Forest Management 0, whi ch
producers through 15 Associated Cai xas;

Empowering customers for sustainability

T LaunchHrofxitmhe y, Transi twionhanhlke |l ampmcof Psopgp
to accelerate their sustainadbiuliiltdy njgoummney a

T 2 traini RegeaesiadcndyedsmMECAi cubtomer s, in a pr
environmenWi,naipreaduwmdt itdhre and ¥ietcitoulsture ar

1 Launch of thseedbesamé@iNear YyemoniStories by CAC

Wel ectri c, designed to showcase t he succes
customers in the target segthdri sangofi mMpAcd fNdt
encouraging their replication;

I nformed business with more and I mproved ESG

T Publication d&fCAa sr Swiss ead nihambrildiiimey @HfoRIHIictybe ap
Agr2cola's firsit adppild EB®lt Re fs &t IMEaypyamemeankx Po
setexocfl usi on and sectar tlhiemiQraRdiiotno pArgirmcciop
origination;

Projects and partnerships with social and env
T Renewail mpdct hpartner ship ,wicttodmbtalhe eNEOgJuPbOV
by supporting the improvement of energy eff
encompassing a total of 83 beneficiaries, ir
Al mei ri m, Gol eg«, Ch a mucsocnap, | eamedh t Ba mabry. vToH ius

involving 48 CA Group empl oyees;

f Launch npfacttheartnership withatmedN&O Bosi e

consolidation and dynamisation of a network
(Guardi «s da Natureza), supporting the grow
natural ecosystemsoddmwdkertshe ycdms 8r Watoit erc t eefd |



1T Launchacoafdetmhie partnership wWnihv derhei,tFyacafl t §
including Ch®di aondlygrédtotbhe& FERhGehaakms]| |
recognise the excellence and i mpact of proj
organi sations at the Facul ty;

Sustainable and inclusive internal management
T Launch and startCh fSuisnipaliennaebnitea t& d@mtoefluhtaire 2
sustainabl e management project (focused on
pillars, Clean Mobility, Circul ar Economy,

Energy Saving;

T I mpl emenE@&i Dmaiofii mgg and Literacy Br mgdammme,
the Sustainability Ambassadors of the Cr ®d
participants), i ncpeards g devhenthofl@dn nghefr eaco
empower ment and exchange of experiences;

1 CapacityDbuet dsing, fBquiwtiiy hand el mdlImusoifoncont
i nclusi ve amadoentbnaat!li ncgu Itthuer tefhian a mceirasli se xc li s itd
awaremmess ng sessions we2 e nhteed nds ifvoer ttrhaei reinng
(12 hours)-lwdroa @repgprniesdd | eadership positi
Resources.

3. SUSTAI NABI LI'TY I N CONTEXT: 20214

The growing urgency to transform the devel opme
by the need to address the environmReftlaé ctainmdg s
this urgency, thAdnWoeal dGEobabmRtsker®mpert i de
year horizon as misinformation and false inforr
Climate change, in particular, represents one ¢
in the most regcemthi cRCGQ emamant atcaAR&i haes, pri
greenhouse gas emissions, are the main cause o
having risen by more than 1.1UC since the begir
beingdg etrtag i @lIn of weather phenomena and the incr
making it urgent to take i mmediate and effecti
future for al/

The commit ment of Uni ted Nations member state
Devel opment has spurred unprecedented mobilisa
organi sations, whi ch are cs pdeadisngaltilgenedmpmli @ rher
Devel opment Goal s.

Il n this context, the European Union, al ong with
role in promoting environment al and climate po
al so at adaptingfscti enait es cthanglke I MmMpact ssent
mitigate the effects of c¢climate change, such a
energy efficiency, and the protecuirentdofatbidei
vulnerable communities have access to the resolt
'The Global Risks Report 2025

8l PCC Sixth Assessment Report



https://reports.weforum.org/docs/WEF_Global_Risks_Report_2025.pdf
https://www.ipcc.ch/report/ar6/wg2/

It

is therefore clear that funding plays a c¢cru

European Commi ssion's Action Plan on Financing
i mpl ementing a serileabloé¢ fiinnamnaitalvesesouredsr et
support the objectives of the European Green L
manage the financial ri sks associat eadntwailt h c |
degradation, and t o tperronmovties itorna nisnp aerceonncoymiacn da nad
Thergency to act is clear: the measures we ta
generations and the health of our planet. It 0 s
this global chalileabke apduréesgl aembrkeususeéafor
To support the achievement of these objectives
devel oped and i mplemented in phases, designed
sustainability gomdrstantin ntdérg sl asteincres dmerguiad el
European and national l evel, which reflect thi
accelerating the transition to a greener and f:

Y

Ya

Ya

At Eur opeCaonr ploervaetle, Stuhsa ai r{ L£ISIRIDI) t yDii Reema ritoiert g
(EU) 2V22wkRidc6WM was adopted in 2023, aims to

of organisations in relation to their susta
di sclose detailed infor matdi ogro vree gnaarnccien g niphae
activities. The CSRD thus aims to promote a

the objectives of the European Green Deal
to under go sigghnitfhiec @Omtn irbeufso rpma ctkhargoey, whi ch a

sustainability disclosure requirements. Thi
accessible standards, facilitating comparat
F uhretr mor e, it seeks to ensure that smal l er o

a proportionate and manageabl e way.

With regardpeantBryvi r dhhedeend aatl e dT aRkeogqnplmayt i on (
that defines a classification system for ec

the objective of guiding investments in pr
Union's objectives i nt acetrinosn,ofcicrlciuMaatre ecchoann
biodiversity. Furthermore, the European Tax/

clear and rigorous criteria for the classif

ThEBA Roadmap on ,Sussettasi nawtl ea ki amatnicen pl an t

soci al and governance criteria into financi
enhance transparency, ri sk management, and
cliemachange, with the ultimate aim of facil
aligned with the European Unionés climate o


https://eur-lex.europa.eu/legal-content/PT/TXT/PDF/?uri=CELEX:32022L2464
https://eur-lex.europa.eu/legal-content/PT/TXT/PDF/?uri=CELEX:32022L2464
https://eur-lex.europa.eu/legal-content/PT/TXT/PDF/?uri=CELEX:32020R0852
https://www.eba.europa.eu/sites/default/files/document_library/Publications/Reports/2022/ESG%20roadmap/1045378/EBA%20Roadmap%20on%20Sustainable%20Finance.pdf

% ThRustainable FinandsSFR&Rgul asuor) REgus20L6hH
transparency requirements for financi al I ns
products and services, it obliges organisat.
and governance (ES@)t rdesckssnggmpootdeses.i nTie
Commi ssion defined 18 categories for the di

organisations to publish information on t he
emi ssi onsastwa,t erotabndi w t heir annual reports
and financi al products -womtnradthwealSFiDRf ohranvaet
sustainability objectives and how they inco
% Th@or porate SustainabillCiSDY DuréeEEdilvieg e(nEcle) 200i 2
establishes obligations for organisations t

areas of human rights and the environment
promoting corporate responasddbptdt i $ystaamidnaemlse
practices, this Directive expects organisat
environment al sustainability throughout t h o
responsi ble ecomomie EBmowiebes, Package rel ea
Commi ssion, it is expected that its entry i

% ThEeCB Gui derehatCédmand EGuwiirden noene {Caii enBhit sek ¢
EnvironmenptraolviRliessk sgui dance for financi al i n
associated with <c¢climate change and environ
i mportance of integrating climatectioanoss$ der a
promoting the resilience of the financial S
di sclosure of information related to cli mat
prepared to address d¢ha&angdhadhtedéngescopotseidb ity
sustainabl e economy. Foll owing the publicat
Circular LetteexnendiCCg 20Rd4a/ @PPOO0OOA0I on of
significant credit institutions under its d
institutions, requesting that thegO0O@8bBsure f

% TheBA Gui del ines on t HGuinhenlaigreerse nan otfh e Snéa ra
ri dks§ines a set of requirements concerning

institutions should i mplement, with the ain
ri sks intensify and the EU advances towards

% Th@l i mate Frlaamewmomnok @88&WwW2021shes a | egal fran
in Portugal, aiming for carbon neutrality b
objectives aimed at mitigating climate chan
resi,l ideenfcieni ng, in Article 38 that <climate r
embedded wmaking dprcoséeoses. The | aw also e
monitoring and evaluation ofichiomBtei pol i €0«
objective is to ensure a just and sustainab!
the European Union's climate targets.

|t i's not only through regulatory and | egislat

awareness of the role of systemic influence or

opportunities forpéismaatiageand themséemeas Fhat

10


https://eur-lex.europa.eu/legal-content/PT/TXT/PDF/?uri=CELEX:32019R2088
https://eur-lex.europa.eu/legal-content/PT/TXT/PDF/?uri=OJ:L_202401760
https://www.bankingsupervision.europa.eu/ecb/pub/pdf/ssm.202011finalguideonclimate-relatedandenvironmentalrisks~58213f6564.en.pdf
https://www.bankingsupervision.europa.eu/ecb/pub/pdf/ssm.202011finalguideonclimate-relatedandenvironmentalrisks~58213f6564.en.pdf
https://www.bportugal.pt/sites/default/files/anexos/cartas-circulares/cc_2021_00000010_pt_en.pdf
https://www.eba.europa.eu/publications-and-media/press-releases/eba-publishes-its-final-guidelines-management-esg-risks
https://www.eba.europa.eu/publications-and-media/press-releases/eba-publishes-its-final-guidelines-management-esg-risks
https://files.dre.pt/1s/2021/12/25300/0000500032.pdf

% At the international l evel , dcClO@PRmMe lolnicreg afgian

resources towards sustainable activities, w
devel oping countries. I n this context, the
pl anned investmeeg, famourmteisreg ctoawnt hree hund
public and private sources.

B At the national | evePegs ttihneaPt&eaustiosghatabne GCeeunrtor zaol r
countrgrwewatbsthpeed for green i nvddhtemesmtmeas
ent i t% htelhe nsost of inaction (or tardy actio
needed f or a teinmpehlays itsriaongs itthiacn t he credi t ri
absence of an effective change, as a consedqg
exposed to climate i mpacts.

Y% Additionally, the I PCC'"s AR6 Report also hi
for c¢climate acti on, to address the signific:
are required, especpiianlgl yc ofuonrt rtihees .a dlatp tiast iad ns
funding plays a cruci al role and can | evera
transition.

Financi ali namcimdn compani es are key players in
future. They must assume soci al and environmen
manner. The Cr®dito Agr2col d oGheum daknowlred @ea s
and families in this joint journey.

SEuropean Central Bank, ECB Economic Bulletin, | ssue 6/ 20:
WEuropean Centr al Bank, The Road to Paris: Stress Testing

11



4 Sustainability in the Cr®di to A

future

Grupo Cr®dito Agr2cola is the only finapcial gr

i n wh

whi ch

ich the profit gerneegriaotne di tisseldfi stri but e

uses savings to finance investment pr

i n wmbhkhndetcbssdenentralised (greater fl exi'H

wher e

empl oyees aregiearuicoadrbyputeémnagi it out:

4 . AENERAL

DI SCLOSURES

As a responsible entity, aware of its Environme

Group tak

Th
De
20
co

Corpo
ember
4/ 95,
sider

organ
ui r eme

sust a

QO ® 5 kO O

> ®© T

t
r
t

Organi sat
(ESRS) cr
European

The first
their inf
Portugues
financi al
confor min

With a vi
Commi ssi o
significa
since bee
the discl
devel opme

es on sustainability as a commitment

rate Sust ai nakEhirloipteya nReUpna rotni nDgi rDeicrte cvtei
2022, ‘whnamciaal nRep oitEruirddgorelainr elenti iome D(i N
establishessthe déegquoi nementi nfdrmeorgar
to be risks and opportunities arising
isation'"s activities, as meht. aShesdve
nts assi st i nvestor s, ci vil soci ety o
inability performance of organisati on:¢
ions subject to CSRD must report in ac
eated by the European Financi al Repol

Commi ssi on.

organi sations subject to the CSRD mu
ormation related to the fiscal year 2C¢
e Legab Rgamewbdbak Grophe C€e@difi+ ms its
information for 2024 in alignment, t
g to future disclosure requirements.

ew to the simplification of European
n presented a proposal for a |l egislatd.i
ntly r edarccke sp rdad pycedaar s liad é¢d adaeog uG S RRDme nwi hsi ¢
n approved by the European Council . Ne
osure requirements as curmenttgyrséeheo
nts and decisions in this matters.
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Accordingly, in prepari-hgnahei 8ustafoamati oy Rt

Report and Account s, a doubl e materilhl ai ymeasses
at i dentifying the materi al i mpacts, risks and
to Sustainability.

Once this analysis had been completed, and tak

data points and disclosure requirements were &
responded byiodasciliakangdmomobanatc e owi it m t he GI oba

Standards ( GRI Standards) . For the remainder,
possible, considering the information avail abl e
Such a commitment reflects the Group's intenti

thus contributing to sust atienrab| wa ldwees,el iorp mead o ra
principles govermisnus tEauirmabkeialni tlye gri esgd carttiiomg .o

4. 1GENERAL FRAMEWORK FOR PREPARATI ON C
DECLARATI ONS

This document constitutes the Consolidated Sus
Cr®dito AdLra%id xalsa deér «cCu@®di t o Agr2col a MYt uo, Cai
Gest , CA Vida, CA I m veas,i CAt Heaafoasn8tiicat lmer df i
cases where the information reported does not
expressly mentioned.

I n preparing the 2024 Sustainability Report,
downstream, including Suppliers and Customer s,
| mpact s, Risks and Opmpatritamime etvivkemedt wial IGhkee p |
ESRS and, when the information reported refers
The Sustainability Report covers the period fr
of comparative figures, the periods considered
di fferent periods are involved.

4. 1DPSCLOSURES | SPRELATCONI ROUMSTANCES

As previously mentioned, the Cr®dito Agr2col a
Report in compliance with the CoEuwroamdan SUWrsitan
Directive 2022/ 2464, D eocne mbregt iltdu,t i 20232 ,t hwh iocbhh
sustainability informati on, with the aim of i n

sustainabl e practices.

The information disclosed in this Report is al
(GRI') Standards (2021) guidelines, under the nl

Further more, the Report includes disclosures
information on the European Environment al Tax
Del egated Regulation (EU) 2021/ 2178 of 6 July :

LEFRAGnpl ement ation Guidance | G 1 Materiality Assessment
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https://www.efrag.org/sites/default/files/sites/webpublishing/SiteAssets/IG%201%20Materiality%20Assessment_final.pdf

Regarding the calculation methods applied, thes:s
Met hodol ogi cal Notes) .

't in©otaeldsd hat any specific changes in reportin
in calculation methodol ogy or new informati on,

4. 108R GOVERNMENT MODEL FOR SUSTAI NABI LI TY

Role of the administrative, management and
I n 2023, the Sustainability department came un/
who is also responsible for thesfuekwiatbkan thbkel

The structure and composition of the governmeni
is presented bel ow:
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Lic2znio

Ana Paul 4

d

«

| sabel
Concei -

Luz?s

Blaah

S®r gi o
Frade

Licinio Prata Pin{

Executive Chairl

Executive Directd

Executive Directd

Luis Manuel

Executive Direct

Sérgio Raposo
Frade
Executive Directg
and Chief Financ
Officer (CFO)

-Human Resources

- Compliance Departme

- Business Promotion

- Global Risk

- Strategic Planning an

Central Department || (DC); Department (DDN). Department (DRG). | Management Control
(DCRH). - Transformation and | - Means of Payment | - Credit Monitoring | Department (DPEC).

- Communication and || Development Office Department (DMP); Department (DAC). | -Accounting and Taxa
Institutional Relations || (GTD); -Omnichannel - Sustainability Office| Department (DCF).
Office (GCRI); - Data Protection Officel| Department (DOC); (GS); - Logistics, Support an(
- Operations and (GPD); - Retail Department (DI| - Audit Department, v| Purchasing Departmer
Transformation - Real Estate Strategy ¢ - Companies Departme| hierarchical reporting| (DLSC).

Department (DOT); Management Office (DE). theCAEand functiona| - Technology and

- Legal Affairs (GEGI); - Retail Business reporting to tIGAE Architecture Departme
Department (DAJ). - Banking Security Department (DNR). and the CGS (DTA);

- Credit Risk Departme| Department (DSB); - Business Managemer| - Monitoring and - Data and Intelligence
(DRC). - Credit Recovery Department (DGNE); || Supervision Departm| Department (DDI);

- Audit Department, wi
hierarchical reporting 1
CAEand functional
reporting tine CAENd
the CGS

- Monitoring and
Supervision Departme
(DAS), with hierarchic;

Department (DREC);

- Audit Department, witl
hierarchical reporting tc
the CARNd functional
reporting tihe CAENd
the CGS

- Monitoring and
Supervision Departmer|

- Audit Department, wit]
hierarchical reporting t
theCAEand functional
reporting to tiAE and
the CGS

- Monitoring and
Supervision Departmel
(DAS), with hierarchice

(DAS), with hierarchil
reporting to tIGAE
and functional reporti
to theCAEandthe
CGS

- Internal Control Offi
(GCl), hierarchical
reporting to the area

- Financial and Treasul
Department (DF);

- Audit Department, wit
hierarchical reporting ti
theCAEand functional
reporting to tIAE and
the CGS

- Monitoring and

reporting tihe CAENd | (DAS), with hierarchica| reporting to tl@AEand || responsibility and Supervision Departmel
functional reportinghte | reporting tihe CAEBnd | functional reporting to 1| functional reporting t(| (DAS), with hierarchicg
CAE and the CGS functional reportingh® || CAEandthe CGS the CAE; reporting to ti@AEand

- Model Validation Offi| CAE and the CGS - Model Validation Offi¢| - Model Validation functional reporting to |
(GVM) for hierarchical| - Model Validation Offic| (GVM) for hierarchical || Office (GVM) for CAEandthe CGS

reporting tine CAENd
functional reportinghte
CAE and the CGS

- Internal Control Offici
(GCl) for functional
reporting tihe CAE

- General Secretariat ¢
Corporate Governanci
(SGGS) with hierarchi
reporting tineCAE and
functional reportinghte
CAE antheCGS.

(GVM) for hierarchical
reporting tihe CAENd
functional reportinghte
CAE and the CGS

- Internal Control Office
(GCiI) for functional
reporting tihe CAE

- General Secretariat ar
Corporate Governance
(SGGS) with hierarchic
reporting tineCAE and
functional reportingh®
CAE antheCGS.

reporting to ti®AEand
functional reporting to |
CAEandthe CGS

- Internal Control Offict
(GCl) for functional
reporting to tiBAE

- General Secretariat a
Corporate Governance
(SGGS) with hierarchic
reporting to the CAE ai
functional reporting to |
CAE antheCGS.

hierarchical reporting
theCAEand functiona
reporting to tIGAE
andthe CGS

- General Secretariat
and Corporate
Governance (SGGS)
with hierarchical
reporting to the CAE
and functional reporti
to the CAE attiok
CGS.

- Model Validation Offiq
(GVM) for hierarchical
reporting to ti@AEand
functional reporting to |
CAEandthe CGS

- Internal Control Officy
(GCiI) for functional
reporting to tiBAE

- General Secretariat &
Corporate Governance
(SGGS) with hierarchig
reporting to the CAE a|
functional reporting to |
CAE antheCGS.

The Sustainability of fice, created in 2022, [
i mpl ementing the Group's Sustainability Strate
sustainability, monitoring ESG performance and
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turn, the Sustainability Council, created i
rough research and devel opment of socially co
king an actitvaei maoblee ifni nparnocmoat!li npgr ascutsi ces i n v
well as in the internal transformation neces
ads by example through an opnecriaptlieosn. oTrhiee nB ea
mposed of members of the Executive Board of L
we | | as the heads of the Sustainability Off
nd I nstiomwst iOdrfdlc eRdgIGLCtRIil ) the Strategic Pl ani
DPEC) , the Finance Department (DF) , the Credi
DRG), the Retail Business Depar tametnnie n(tDNRDGN B)F
the Finance Department (DF), the Credit Risk D
Ret ail Business Department (DNR), the Corporat e
Human Resources DepartmentoDCRHIi Cept Sapaort an:
(optional) and CA Servi-o0s (optional). The Comr

w O d® »w 9 T S

~—~y 9 0O —Q ~+ ~+ —

The main duties of the Sustainability Council

e and comment on the annual revi ew
ic key performance indicators (KPI)

t hechavalcutirosa( aad) of the green ¢
mentally -hacmhbhel vangbotfebtbally non

T Apprais
g
r
n
rrthe evolution (and characterisation;
h
r
a
r
t

strat
T Moni t
envir
T Moni t
wi t

T Mon
of
T Moni
produ

e |l oan portfolio;
the indicators arising from the inv
ncing and/or refinancing of | oans;
the evolution of the devel opment a
S .

[
[
h
[
f

e
0
0
0
t

to

i n

to

c

The Sustainability Council meets quarterly, ha\

Caixa Central's Organisational Mo d el

The Sustainabilit@ormfdi atee @dntcrhe ,i sdipragdt loyf st uh
Directors in h creation and management of tF
Sustainab ffice coll aborates Asdets wit|
applicati he different ESG ri sk manageme

er integration dfi ntamedia §F ad tskrs
s the first and second |ines o
, g support to the business in
g the <E£BGNd iiskplcomamntodtsi amdofl i mits, es
e

0
t
t
0
p sses of analysis of ESG risk of custor

o —«Q o
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FigudCr glani sational Chart of the Statutory Bodies
[ Statutory Sodies
Corporate Centre
P D":';'.':"‘:Lg Ce:nl Human
and M anagement
Cont Department
c intemai Control
Depariment Office
Monkoring and Transormation and
Supervision 1
Department Development Ofice
Communicaton and Wodel\
Offcs Offce
oy e L} Susainaby Ofice
¥
General Secretary
Data P otection Corporate
Ofice ] mG:thlhﬁ
\
Shared Services l I Business Support | I Baniing Busness
Global Rish Credt Risk Companies
Audt Department o eot Financal Depastment }4— o ent Retail Depatment " ° ent
U A Business
Credet 9 g and Credt Recovery - o
- evelopment
Department Taxation Departmert Department Depatment
$m¢m 1 Aftai Retal B L “.B“u:nea >
Department Dspartment Department Department
Logitica, Support Technology and Data MeansofPayment | | |  Omnichannel
D.';“M“' Department Department Department
B g Security Dataand o
Department Department
Real Estate Strategy
and Maragement
Offce
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Boar ds, Commi ssions and Committees of Caixa Centr a

Fi gudCr gani sati onal Chart of the Boards, Commi ssions and
General Supervisory Board Commission for Financial Matters
Remuneration Committee
Risk Committee
Supervisory Matters Committee

—— Assets, Liabilities and Capital Committee (ALCO)

—— Program Management Office (PMO)

— Information Systems Committee

——— Credit Board

f—— Credit Recovery Board

—— Executive Monitoring and Supervision Committee

f—— Shared Services Catalogue Pricing Board

— Internal Control Committee

—— Executive Committee for Transformation and Development

——— Committee on Anti-Money Laundering and Combating the Financing of Terrorism, Compliance and Sanctions

— Risk Committee

—— Sustainability Board

With regard to the gender diversity of the boar
remaining 60% mal e md&mbercd i viehmhd doho RBBI2 AaIbR @ 8vhietst
June 30, 210 ®r, e stehnet eudn dseerx mMustexecut pyw eatmahagaes!l
positions. I n addition, information on the ind
compositionexpgamicgnoweai mgl eawmalnt t o the sector, i
Corporate Governa®ce Structure and Practices

| NFORMATI ON PROVI DED AND SUSTAI NABI LI TY
COMPANY'S ADMI NI STRATI VE, MANAGEMENT AND SLU

Aware that effective management of ESG risks i s
in the Sustainability Office, created in 2022,
Sustainabilityi fCloaumentl ,wasrukiprog tgerdo bpys df rom t he
of Sustainability AmbAassadioatsed r@agirxasse,ntCaigx a h
Subsi.di@QA easl so has a Sustainabiilliittyy Pgouliidceyl iwhei
foll owed by the Group's various entities, and
The Cr®dito Agr2cola Group considers the ident
for informing the definition of the Group's stri
Thus, since the process of alignment with the
the Group's materi al | ROs , it i's expected tha
administrative, managkeenenhf anmnbed upkowti sohgs doid
they will be integrated into the strategy, wil!/l

2Report on Corporate Gowel wademxreu it itReed airrte amdl RAoaacuntcse s
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https://eur-lex.europa.eu/legal-content/PT/TXT/PDF/?uri=CELEX:32022L2381
https://www.creditoagricola.pt/-/media/07e82d02bc75474fb81e5085ca77665a.pdf
https://www.creditoagricola.pt/-/media/366f63a6b7b44574a3e79e0fb581f4cb.pdf

Neverthel ess,Sutshteai emxaibstlancoe Cofuna i | invol ving |
representatives from the Central Caixa struct
enhancement of the Group's positivariiapsactopisc:
related to the institution's sustainability ar
identified in the 2023 materiality analysis.

As far as monitoring the |1 ROs, this wild. fall

the its scope, it owi I be up to each depart men
process of deftihnei nigd etnatrigfeitesd rleRCast eids thoei ng deve
in December 2024, at the start of the GCA's al
way in which the targets ar emammoangietnoernetd abrye sau pseor

to be defined over the coming months, along wi:t

to the governing bodies.

With regard to how the administrative, managem
expertise in sustainability matters, or determ
effectively oversedutbeaki gsesdewith ®BphbecGifioop
been established.

However, training on sustainability has been r ¢
al | functional categori es, management and gove
specific techniodal hter &Exmeicng i ver Bmeamieond$ Direct
framework in the regulatory context of financi @

| NTEGRATI ON OF SUSTAI NABILI'TY PERFORMANCE |

The Cr®dito Agr2cola Group discloses informat
remuneration policies applicable to the member
access to the "RemuneragementrodandyStiper Wiesnbrey s
Central ", "Remuneration Policy for Members of
Agr2cola Group" and "Remuneration Policy for ET
This policy identifies the objectives and crit
mainly on professional experience, the respons|
which they ar e poefr ftohremevda | uTeh eo fc atl hceu laannwanl var i
the sum of two autonomous and independent compc
of fulfilment of the quantitativeaaoabpecnidvest 6
(KPl's), taking into account the weight of each
to a minimum achievement of 85%), defined and r
of its Chaigi manngabfthéde period to which the pe
from the qualitative assessment, carried out f
basi sdeffi @aeplr guesti onnai rhee. Clhhaei rgmuaanl iotfa ttihvee Eaxse:
Directors is carried out by the members of the
other members of the Executive Board of Direct
caroutetdby the General and Supervisory Board. TF

are calculated by the respective departments i
conclusions are reporfed tbethsessRBRemmeratatkencile
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Once the objectives have been achieved, t he Re]l
and Supervisory Board for appraisal and approv
Directors. The assesamamgtmehtt hbedypeili Sorcmamd¢ e do-
and conducted in an independent manner by the
devel oped by the Remuneration Committee, in acc
ofe tNhember s of the ManagemMenand nidn Stutpes rivmpsloa ige B
of the Remuneration MRmlaigeyneot Bbdy Membhercsarofi
assessment, t he members of the Gener al and Sup¢
out on an ongoing basis throughout the period
the Board.

I n the wuniverse of companies within the Cr ®dit
all ocation of variable remuneration is already
establish that KPlanciedlatierdv @ ot mdret £€ESGadhkheoerenoé¢
empl oyee training triemhea,t eadmornigs kost,h earr es ucsotnasii ndaebhri el
remuneration for their Governingcyoids$eal s€Caakhn
with the objective of integrating sustainabil it

STATEMENT ON DUE DI LI GENCE

As part of its operations, the Cr®dito Agr2zcol e
its relations with suppliers and with invest mer
To this end, the Group has adopted a set of p
Sustainability Policy, the GCA's I ntegrated Hi
Conduct , as wel |l as aseasledctoifomsusndai a@armtiradtyi rcg
suppliers.

The table below outlines how the key componen
Diligenceo, ar e reflected i n this Sustainabi
chapters/ subchapters where each topic is addrec
BRemuneration Policy for Members )of the Management and Su
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https://www.creditoagricola.pt/-/media/07e82d02bc75474fb81e5085ca77665a.pdf

Tabl-¢éntegration of the main elements of due diligence in

Essential elements of the due diligence Correspondence in the Sustainability Repor

Integrating due diligence into governance] 4.1.3. Our government model for sustainability
strategy and thbusiness model 4.1.4. Strategy, business model and value cha

4.1.3. Our government model for sustainability
Dialogue with affected stakeholders 4.1.5. Stakehol derso

4.1.6. Th&CA's dual materiality analysis

) ) 4.1.6. The GCA's dual materiality analysis
Identify and assess negatiwgpactson o ) N
people and the environment 4.1.7. Material impacts, risks and opportunities|

their interaction with strategy and the business

Take measures to respond to negative 5.1. Our environmental value; 5.2. Our social V|
impactson people and the environment | 5.3. Our governance value

5.1. Our environmental value; 5.2. Our social V|

Track the effectiveness of these efforts 5.3. Our governance value

RI SK MANAGEMENT AND I NTERNAL CONTROLS FOR &

The preparation of this report faces a number o

ri sks. External factor s, human mi st akes and d
i nefficiencies idi fifnitcewlntayl ipnr oochetsasiensi nagn dr etlheev a n
chain may resul't in incomplete or i naccurat e

i nformation about sustainability a complex pr oc
To mitigate the aforementioned risks, t he Cr ®d
Management, which includes the management of of
preparation of tsheve$ustaai nahbei Idiotuyb | Re pmoartter iaal it
external consultant, with verification and app
Directors, thereby ensuring the .aclthig axcagstanmajcc
of the data used was extracted from the GCAO6s

occurrence of risks. Finally, this Report was ¢
in a set odngecpanmteindwaltarl y regarding its struc

4. 1. 4. STRATEGY, BUSI NESS MODEL AND VALUE C

OUR BACKGROUND

The Cr®dito Agr2cola Group is a financi al gr ou|
Cr®dito Agr2cola MYtuo. Nati onwi de, the Group
Empl oyees see "5.2.")Qurmog ac itdlanv &l0WWe .0 0BmpMeanbpbea
and 617 Branches throughout the country.
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Founded i Mgr®Iclo,l aCrs®dintia i al focus was to suppol

the years it has expanded the scope of its acti
Group is currently compdsed Agfr 2Cail aa M&d rutor g 1C,C A
dedicated to insurance and specialised banking
as a complementary group of companies whose Goz¢
and gmament services (e.g. CA Servi-os, CA I nf.
FENAGCAMt i onal Federation das Caixas de Cr®ditc
institution that provides specialised services

MARKERESENCE

The Cr®dito Agr2cola has the widest presence i

reflecting its commitment to being a proximity
a cruci al role inosuppbytbwgclteabtl ngcpobmjebut
financing to SMEs, which promote economic gr owt

Fi gu+Ber a3nch networ ks and market shares (June 2024)

Redes de agéncias e quotas de mercado (Junho 2024)

1
1
1
1
Quotas de Mercado |
I

exucluindo distritos de
Lisboa & Porto

617 |

! | 523

389 414
| N 156 a6 B a2

1 | 26 12 m
s B o B m

BT gy 208 B4 220
! : 181 176 136 105

, CA i Bancol Bancol Banco3 [Bancod BancoS5 Banco& Bance7  Qutros

Resto do Pais W Distritos Lisboa & Porto
Fonte: Assoclagdo Portuguesa de Bancos.
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Fi gu+Dei s4t ri bution of GCA br a

Largest banfkkrhggabverage 1in
617 branches
1.625 ATMs in all regions

Fi gu+Cr &dJdi t o Agr2cola Market Shares, September 2024

Dez.2024 Jun.2024
6,0%
18,8% Crédito
Rede
1,0% Agéncias
Seguros de
Vida Fonte: APB
Dez.2023
Fonte: ASF
1179 7,2% 8,2%
o . o :
Dez.2024 4 Crédito e Depésitos | Depdsitos
ATM 3,2% Sociedades
Particulares Nio e Pescas?
Fonte: APB Financeiras?
2,7%
Seguros N3o Dez.2023 J°¥° ﬁ
Vida +0,2 p.p. +0,2 p.p. -0,1p.p. +1,0p.p.
87% o
TPA (AYoY)
The GCA | eads atgheé cway uire fiinn®@mcitmugal , and al so

financial companies -@ant dOpr7ise p@ti%)cudmrad | §ME n( 3

The GCA also has an internati-Bmahc @,y elsexembaoduwunr
GeneSwai t zer |l and.
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BUSI NESS MODEL

The GCA's business model is |l argely based on th
Nevertheless, the Group offers a universal ranc
audiences and needs:

Fi gusGCA s financi al products and services offer
Entidades Ambito da oferta Canais de distribuicdo Cliente final
Grupo CA Particulares
‘!CA ) - Cre;ditogdspésitos; CA Juniores; . CASS+:
i B
p + Meios eletrénicos de 617 297 1]2centros de empresas Eﬁ \I;Ie;i?attlj‘g g: r;:i'gzrlicura.

CAIXA CENTRAL pagamento;

+ Negocio internacional;
+ Bolsa/mercados;
+ Servigos financeiros centrais.

==

CA Online CA Mobile

Empresarios e
Empreendedores

(7°o CAVida ) * Seguros de Vida; Empresas e particulares Empresas/ Instituicoes
Soquros s s » Fundos de pensdes.
CA o CAENI, Micro e +  CAlnstitucional;
.' * Seguros Nao Vida. PR
— p 9 Pequenas +  CAComércio e
B L Empresas; Servigos;
L . <0S;
% CAGest 1+ Gestdo de patrimonios. CA Empresas; .
- . FI* CA Agricultura; Empreendedores;
Entidade b . ::\4“ CA Jovens P
externa Agricultores;

Legenda: (*) geridos pela IM Gestio de Ativos; (**) geridos pela IM Gestdo de Ativos, SGFI, SA.
Fonte: GCA Apresentacdo Institucional 9M24

Cr®dito Agr2cola has a bancassurance strategy,
extensive rasgevbteseanadl spanokbahgsation in the

Fi gu@@A'7s bancassurance strategy

Associados Setores Financeiros

» CA Junior, » CA Familias; »  Agricultura; » Retalho;
» CA Teens, » CAB55+ » Salide; » Senvigos Publicos;
» CA Jovens Adultos »  Empresario. > Industria; » Qutros;

-

[ l \
Solugdes Financeiras Especializagdo em Agricultura
Crédito nariols pecializagio em Ag

» Fundos de Investimento; » Trade Finance; » Internacionalizagéo™;
) o ) » Novos investimentos®; ;
» Microcrédito; » Crédito; Finandamento de coheitas" » CA Colheitas / CA Estufas**;
+ Seguros Vida e Néo-Vida, + Negosiagio, . Tinencamento ce cehetas’ » A Incéndio Agricola®
i, . . » Maquinas e equipamentos agricolas™; L

» Banca Direta & Pagamentos; » Poupangas; o L » CA Tratores e Maquinas

L » Capital de Risco; » Senvigos Transacionais. » Finencamento de exportagoes”, Agricolas™; )
Legenda: *Crédito **Seguros

OUR VI SI ON, MI SSI1 ON AND VALUES
The Cr®ditovAgridmoliascGmeup' soenchmark for i ncl

i nnovmaiimtngi ning its reputation as o.he Financi a

I n order to achieve thi s firoeccoognntirtiibowntce AT tsh emi ss
progress of the regions through ®roximity banki
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This relationship is based on the Group's four
SolidWeyare a highly financially solid Group;
Prox:i mivea yfoster a close relationship with our

Tr us We guparrafnd sesei can al and personalised servic
high ethical standards,;

Si mpliwetyalue simplicity and efficiency in ¢
customer experience.

Fi gutCGoo8erative values of the

Cooperati\

J [ ! |

SOLIDIT'I PROXIMITF TRUST : S|I MPLI CI F

Cai xa Central and the Caixas de Cr®dito Agr2col
in achieving the Ghewpldsi méessheneaodomioget heci :
the regions ilaewhihc ik ntohvd ye dogpee rodt ¢ .he | oc al busi
with an understanding of the challenges that a
Caixas to take on a fundaméEmt @al gohr otixledners y ano en
customedissoci atedt Cabuae to meeting theif custom
bei ng.

SUSTAI NABI LI TY AS A STRATEGI CZE2ZEMENT OF TF

GCA, aware of the centrogplerradliontshatanguotfaiinabi:
driver odcdmudmire mrocgroess, has embedded sustain
This commitment can be seen in the fitresn o©b th
position GCA as a benchmark in sustainability,
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Fi gut+GCAY s strategic p2r0i205r ipteireisodf or the 2023

] | C be a |l eader in ESG at ; PP
: . identified as the
Be a _referenlc lear commetmentnvesheng with an i mage of
resilience 3 manaagement and financina strong presence i
Strengthen Evolve towaedsraccueosti o me Boosting growth by addr ¢
l customers a managing value propositi responsi ble manner .

3 Evol ve i p [l Develop an omnichannel ex
proxi mi Comb]wlny phyeleal )t emol

(A [ [] g 1 d D Q. d h
BN consolidate the group by e digital t
WAl resilient network of Ass [ [ enha
ti/ service. i .

Promot e

oa cu Developing skills and ev the strength of
‘attra‘:t'onv flexible organisation, w attracting, recognising,
retenti on performance with the Gr«c

and financi commercial function and structural deficiencies
planning and management . di gitalisation strategi ¢

I @A cooperation.
Mai nt ai naph Increasing the effective Ensure that responses at
\

To operationalise this vision, particularly the sustainability pillar, the Group has developed a dedicate
sustainability strategy that aims to embed responsible and sustainable practices across the entire
organisation, supporting environmental praecigbrinclusion, and sound governance, while also
safeguarding financial resilience and reinforcing stakeholder confidencdodkiisgfappaodch

enables GCA to align itself with the expectations of the society in which it operatgi® aodito contrib

more sustainable economy.

To this end, and in line with the progress and sustainable development ambitions set for the nationa
economy, the GCA has adopted & stiisthinability Principl#sat are designed to guide all decision

making processes, ensuring the effective implementation of the sustainability strategy and the achieveme
of various environmental, sociajosethance objectives

Al i gn -chaki g oparcorcoessss easl | areas of the Group \
materi al topics, and the 8 Sustainabl e Devel
with relevant national and Europeanndpolicie
t he European Green Deal). This scope applies
operations, partner and supplier management,
Know and/or aeowheinremekrerswledggen the most pr
for the action and responsibilities of the
Transparent and riingotrhoeu sAndn wsacll oSwgteai nabi |l it
relative to the CA Groupbs material topics,
announced ESG target s;

Transparent and rigorous disclosure of the d
made by the Group;

Contribdtreactko tthaestsustainabipatyngrouraeg ofp
i mpl ementati on amnrbdu/idrdipargo matriaonns foefr coa p acniotwyl
potenti al positive i mpact;

Proactive and prudent managementiaf &ahd gbve
ri sks t®A wriocuhp tihse subject, following the gu
Management Policy and the European Centr al E

Comply with regul atpryaatndculearally riemukE &6 menr
European Union Environment al Taxonomy, t he
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Nofi nanci al Reporting Directive or the Susta

and those that may be approved and publi shec
For t26 20238 zon, the Cr®dito Agr2cola Group h
sustainability, where its connection with the \
T Purposeful positioning;

T Sustainable finance;

T Management of more and better ESG informat.i
T I'nfor med, inclusive and sustainable interna
With regar dPutrogpotshed upr, ipdrhiett yGoBbwmpg ai ms to parti
countryos sustainable devel opment, pl acing phi
climate and ecol ogical transition angd wi tfhairer

customers andt camhmumnhei msj owr hagtt owards sust ai
transfer of knowledge on sustainable devel opmer

T It i mpl ements a set of actions and initiat
communicati on, the value and i mpact of the
in Portugal

T 1t actively engages stakeholders in the Gr
channels and strategic partnerships;

T 1t continues with a culture of accountabili
T I't reinforces the strategic integration of

T I't strengthens the involvement, participatd.i
management -4 el susd aiil aaabéds.ity

As for Shet pirn odli adtyi ein@Gmeep ai ms to contribute
towards a greener and more socially inclusive ¢
soci lei wgl lof communi ti es. This commbit méous was
decarbonisation targets for the financing portf
has been strengthening the assessment and i mpl
condi txieodn st o ncdoemp |l i ance WwWiitnhk eEdS A ocarnist)e.r ilan (asdudsit
been on strengthening its offer of green and sc
and mobilising its internal team.

I n omMdiera gtwohefimor e and betfeth&SGrowmpoirsnac o mmi t t
and making universal the collection and proces
with growing regulatory obligations and, at th
customertfolio and credit operations, making i
ESG risks in the evalwuation of credit operatior
“"nformed, inclusive andssubéeaGnabpesi mbst nti an:
sustainability, as it i s based on the premise
To this end, in 2024 it began a seétiyes Equit gt e
I nclusion Strategy and drafting of the Manife
descendants Session, as wel |l as | eadae rnsahbiip ittrye
training programmes, with a view to developing
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GCA's Swustainability Strategy is not just | i mi

chain (suppliers, partners, customers, consumesl
recognising tharbcesashpbkbapgeaotrudi al role in p
practices, which all ows for a holistic approac
institution's Environmental, Ses<i al and Governze
Thus, t he GCA takes into account the entire val
T I'n the analysis of double materiality of su:
T n the Sustainable Devel opment Goals (SDGs) ;
T I'n fulfilling the objectives of the Net Zer
T I'n al i gmarkd ndje pirvicersses with the Paris Agr e
and natEiuocrogleaaangol i ci es;
f I'n ensuring the efficient collection and me
decimaikomg;

T I'n adopting more sustainable practices,;
T I'n commitment to responsible and transparen

T I'n the effective strategic execution of sus

and governance objectives,;
T I'n monitoring environment al i mpact ;
T I'n calculating the carbon footprint,;
T I'n the Diversity, Equity and I nclusion Stra
T I'n i nvleosctailngsupnpl i ers, boosting the regional

MATERI AL TOPI CS AND PRI ORI TY SDGs

The Cr®ditoapmrdédaoh ptldiymsaitge rfiuanldiatnye n tsatlr artoelgei ci n
direcByondentifying and prioritising the most |
ef faorret sc hannelpleerdtaifneeanet. t he most

I n this respect, at t he end of 2024, t he Gr ouj
def i n28 imat eprfitad & 11eRcOs t he main i mpact s, ri sks a
form the basis of the Group's strategic approac
in subsection 4.1.6). Dual materiality anal ysi ¢
T 9Environment al | ROs:

o Financing and investments in fossil sect

o Financing the climate transition;

o Climate risk management ;

o GHG emi ssion intensity of sovereign and

o Carbon footprint,;
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o Sectoral financing and investment polici
o Mitigation and adaptation to climate cha
0O lncreased degradation of soil, water and
o Financing sustainable agricultural actiwv
1 11 Environment al | ROs
0o We-béing of own wor kforce;
0 Gender equality among own wor kforce;
o Career devel opment ;
o Promoting diversity, equality and inclus
0 Responsible social financing policies;
0 Gender equality in the downstream value
o Soci al projects to support community nee
o Financi al l'iteracy initiatives;
o Protection of personal dat a;
o Cybersecurity;
o0 Responsible oéiteri aindy cust omer
1T 8 Governance | ROs:
o0 Ri sk management ;
o Corporate governance,;
o Ilnnovation and digitalisation;
0O Strategic partnerships;
o Accelerating stakehol der s’ sustainabil it
o Compliance with regulatory requirements;
o Purposeful positioning;
o Conflict prevention.
I n order to materialise its vision and mission,
identified a set of priority Sustainable Devel
The results obl ehmamestaletgnexdoci se demonstr
the SDGs already identified in the past and t he
namel y:
1 SDGQual ity Education
T SDGID&cent Work and Economic Growt h;
1T SDGiR®duced I nequalities;
1T SDGiddstainable Cities and Communities;
T SDGid@2stainabl e Production and Consumpti on;
T SDGTCQIB3i mate Action.
1T sSDGinisfe on Land
1T SDGiRrR&ace, Justice and Effective I nstituti ol
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The Group contributes more actively to these
Sustainability Policy:

FiguPei Db0ity SDGs of the Cr®dito Agr2cola Group.

QUALITY DEGENT WORK AND ] REDUCED SUSTAINABLE CITIES
EDUCATION ECONOMIC GROWTH INEQUALITIES AND COMMUNITIES

12 RESPONSIBLE 1 CLIMATE 1 LIFE 1 PEACE, JUSTICE
CGONSUMPTIDN ACTION ONLAND AND STRONG
AND PRODUCTION INSTITUTIONS

O D % ¥

Additionally, the new double materiality analy
that directly contr i bSUXGT 6Gtean derr e atqiurad i d yp o swihti ic\n
identified in the Group's strategic definition

GENDER
EQUALITY
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ESG opportunities

OUR COMMI TMENT TO SUSTAI NABI LI TY

Cr®dito Agr2zcola is committed to playing an ac
chall enges facing Portuguese svoeclhi éei tnyg, opfr olmo ¢ &
communities and reducing inequalities, meeting
an infor med, inclusive and sustainable internal

a Group whose mai n acAtgirvictoyl ai'ss ipmr itnhaer yb aorbkjier
nanci al needs and aspirations of its customer
d services aimed at facilitating tiheramcihalever
pport mission is intrinsically linked to the
clusive economy, based on a sustainable devel

- >
-

S8}

- - W
oS TS0~ dcCc S oS C S

this context, Cr®dito Agr2cola has stepped
stainable projects, as well as supporting cu
duction of social inequalities.

(7]

srandéeng presence throughout the country al
mmunities, where it plays a significant rol e
omote economi c, solciadowtemyvimreanmemit il n @ ntdh &€ uil
stainabl e debveeilnogp noefntc ofnomu ntihtei ewselalnd t he pl an

nwoT O —

addition, Cr®dito Agr2cola seeks to encour
stomers, promoting a culture of social and en

SOCI AL BOND

|l owing its first issue, in 2021, of a 01300

cleveednidt $ ssue of senior p,rewlirscudbdweatiletn,t | g m
nforced with a wiatph itslsareprodvit®d®s monhe, olnadmuanl
e again opted to issue a soci al bond (PTCCC
h i ssuing soGi@aénpbpoBasial nahdnBusti aihnalbisl ity

con
r e
onc
wi t

This bond has a maturity of 4 years, with an ea
coupon rate of 8.375% for the first 3 years anc
a margin of 4 .t9opika c eT hoen sJeutltyl ednen2023 ( MU200)
Moody's I nvestor Services gave the issue a "Ba:

The Cr®dito Agr2cola Group believes that the su
recognition of CA's profitability, robustness,
supporting t hPeo rdteuvgeul eospemeencto noofmyt,hef ostering the
and promoting sustainable development throughot

TabitSeoc2 al Bonds Al l ocati on
CREDI TO AGRCCOLA | SOCI AL BON

PTCCCAOMOOO November November 0300 1
PTCCCMOMOOO July 20: July 20: 0250 1
TOTAL 0550 1

Bet wNoevne mber 2021 and September 2024, the Cr ®d
contri Mutirogabnhd B8BMEs i no daSwdcedoamo mige dpmr @mo toinsn
empower ment-pt & iotww géh,n pdosnt sh o wmsbel ow.
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https://www.creditoagricola.pt/-/media/cabullet/new-bullet/ir/press-releases/2023/20230628_ca_emissao_divida_eng.pdf
https://www.creditoagricola.pt/-/media/cabullet/new-bullet/ir/press-releases/2023/20230801_ca_tap_issuance_eng.pdf
https://www.creditoagricola.pt/-/media/cabullet/new-bullet/ir/press-releases/2023/20230801_ca_tap_issuance_eng.pdf
https://www.creditoagricola.pt/-/media/a43be7c337d1440ca51a1e3051b3de69.pdf

The Group's operating philosophy is guided by

communities thrive. Gsveadtedatemprir®oes smMEdE MEa)n
affected by the soci oecGCrAo nsiocu gihmp atcot sl eovfe rraegcee r
businesses and |ivelihoods outside the major ¢
to stay in business, i-encveersd mii cna Itleyc,h naosl otghye ya nadr e
empl oyment and | ocal growt h.

Recognising this, andetakomgci nhal hengesat of hee
chose to focus on MSMEs in disadvantaged areas

TabitCat3egories of funded projects

Amo un Bal an Weighted

Subcategor

fina¥dhc amottni mat dér i t
Mi cro and SME: ul, 8 ual, o
. . . 5.9
Soeiconomi disadvantaged mi | mi |

devel opmer : .
P Soceicoonomi c pr

territory empowermeawmrho G(87.0 G40.7 11.6
institutions

TOT !/ al,9 atl,0 6. 2
mi | | mi | |

Bet ween November 2021 and-cSdpetgeombymeolf R d-dcg ome d h u
sized enterprises in disadvantaged regions, t he
and 140simedi uemterprises. The | oans to finance
customer and weirre tmme nNor ti mpd erdne@é¢ retdr e of Port
for contributing directly to SDG 8 (decent wor

and for generating the following soci al benef it
T Creation of new jobs;

T Maintenance of | obs;

T Economic growt h;

T Reduction of inequalities.

I n the same period, withonemacdptomohieomsudbroat e
GCA (re)financed 177 national institutions, wi
491,000 euros for eaenh itrostiintsutiitart)i ,onmodthadf sw
popul ati on. This funding was responsible for ¢
growth) and SDG 10 (reduced inequalities) and f

T Reduction of poverty;
9T Reduction of inequalities;
1 Soeicomnomic progress.
For furtheSochbor Banidor] | sea@t.i on and | mpact Re|

“Corresponds t
’Corresponds t
Cal cul ated on

e total of the amounts contracte
e amount owed on 30 September 20
basis of the amount financed.

d to op
23.
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https://www.creditoagricola.pt/-/media/75cbde97d4924635a14443810a7cdf10.pdf

SUSTAI NABLE SUPPLY AND DEMAND

The Cr®dito Agr2cola Group recognises the i mpc
Through tdestcaiemabloem foifnanci al products, which
environment al and soci al i mpact s, seeking to
environment al action, and the phamotlen &a&ahd 6
guar antees i ts relevance in the market, wi t h
adapting to the circumstances and daily routi ne

TablTRusAt ainabl e products

Department

Social Environmental

Individuals Health Consumer Credit Ecocredit

Mortgage Loand0 CA Cas a H
Eficienteéd (CA Ef

Credit for Education

OLinha de Cr®dito
Descarboniza-«o0 e
(Decarbonisation and Circular Econori
Credit Line)

oLinha de Cr®dito
Corporate SociabSoci al Il nvest ¢
Supportd Social Invest Credit Line)

oOLinha de Cr®dito
(Renewable Energy Credit Line)

CA ELEASING Automdével

Linha Invest EU

Support line for Sustainable Tourism

TablTRustainable invest ment funds

Amundi Funds Multisset Sustainable Future

IMGA Iberia Equities ESG

TablT@CAA partnerships and protocol s

Partnerships and Protocols

CA & ENERGIE
CA & DSTSOLAR
CA & WISECROP
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https://www.creditoagricola.pt/para-mim/financiar/credito-ao-consumo-saude
https://www.creditoagricola.pt/para-mim/financiar/credito-ao-consumo-ensino
https://www.creditoagricola.pt/ajuda/para-mim/financiar/ecocredito
https://www.creditoagricola.pt/para-mim/financiar/credito-habitacao-casa-energia-eficiente
https://www.creditoagricola.pt/para-mim/financiar/credito-habitacao-casa-energia-eficiente
https://www.creditoagricola.pt/para-a-minha-empresa/financiar/linha-de-credito-de-apoio-a-economia-social-social-investe
https://www.creditoagricola.pt/para-a-minha-empresa/financiar/linha-de-credito-de-apoio-a-economia-social-social-investe
https://www.creditoagricola.pt/para-a-minha-empresa/financiar/linha-de-credito-de-apoio-a-economia-social-social-investe
https://www.creditoagricola.pt/para-a-minha-empresa/financiar/linha-de-credito-para-a-descarbonizacao-e-economia-circular
https://www.creditoagricola.pt/para-a-minha-empresa/financiar/linha-de-credito-para-a-descarbonizacao-e-economia-circular
https://www.creditoagricola.pt/para-a-minha-empresa/financiar/linha-de-credito-para-a-descarbonizacao-e-economia-circular
https://www.creditoagricola.pt/para-a-minha-empresa/financiar/linha-de-credito-para-a-descarbonizacao-e-economia-circular
https://www.creditoagricola.pt/para-a-minha-empresa/financiar/linha-de-credito-energias-renovaveis
https://www.creditoagricola.pt/para-a-minha-empresa/financiar/linha-de-credito-energias-renovaveis
https://www.creditoagricola.pt/para-a-minha-empresa/financiar/ca-leasing-automovel
https://www.creditoagricola.pt/para-a-minha-empresa/financiar/linha-investeu
https://www.creditoagricola.pt/para-a-minha-empresa/financiar/linha-turismo-mais-sustentavel#:~:text=Linha%20de%20Apoio%20Turismo%20%2B%20Sustent%C3%A1vel%20com%20uma,energia%2C%20gest%C3%A3o%20da%20%C3%A1gua%2C%20gest%C3%A3o%20de%20res%C3%ADduos%2C%20biodiversidade%29.
https://www.creditoagricola.pt/para-mim/investir/amundi-funds
https://www.creditoagricola.pt/para-mim/investir/imga-european-equities
https://www.creditoagricola.pt/ajuda/para-a-minha-empresa/parcerias-e-protocolos/energie
https://www.creditoagricola.pt/ajuda/para-a-minha-empresa/parcerias-e-protocolos/dstsolar
https://www.creditoagricola.pt/institucional/comunicacao/comunicados-de-imprensa/2023/ca-estabelece-parceria-com-wisecrop

Tabllensfur ance

Insurance

CA Vida Educa-«06 (CA Vida insurance for educat

OCA Salidé(CA health insurance)

OCA Clinicardé (CA insurance for clinics)

OCA Protecao HospifdICA insurance for hospital protection)

OCA Mulhef(CA women's insurance)

OCA Renewable Enefgy

OCA Ciclistaé (CA insurance for cyclists)

OCA HabitaciMortgage loarigsurancd

OCA Condomingb(condomiium insurance)

Mor e i nf &Grumd taii el mbdite/"i 8liusad asi"+1Caobnpeaeael®SaisEtrai nabl e Of
+ ESG products"”
OUR POLI CI ES
The Group believes that effective policies ar e
i mpl ementati on i st errmcsuwdc dss eanrsdu rd ingt aihrea diolnigt
I n this sense, the Cr®dito Agr2cola Group's ma
things, on a set of strict internal policies ar
Among the variowsspali inaipbe whit g htPeet GBryowp' $t s su:
priority materi al t opi c sPod¥iad ywosD Gtsq alnidg rE StGh ec oBn
with the carbon neutrality objectives of the F
Devel opment Goals, and is thus the Group's gui c
With the growing relevance of ESG issues for c
defines ctohmemi Grmewnpg' ¢ o promoting sustainabl e dev
business areas, the policy contributes to mitig
as a whol e.
I n addition, the Cr®dito Agr2cola Group has the
T Code of EtHhics and Conduct
T Cooki ® Policy
T Compl aints Management Policy
7't should be noted that, in Iline with the rewoviredwngfi ythe
in 2025.
8Code of Ethics and Conduct
YCookie Policy
22Compl aints Management Policy
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https://www.creditoagricola.pt/para-mim/proteger/ca-vida-educacao
https://www.creditoagricola.pt/para-mim/proteger/ca-saude
https://www.creditoagricola.pt/para-mim/proteger/ca-clinicard
https://www.creditoagricola.pt/para-mim/proteger/ca-proteccao-hospitalar
https://www.creditoagricola.pt/para-mim/proteger/ca-mulher
https://www.creditoagricola.pt/para-a-minha-empresa/financiar/linha-de-credito-energias-renovaveis
https://www.creditoagricola.pt/para-mim/proteger/ca-ciclista
https://www.creditoagricola.pt/para-mim/proteger/ca-habitacao
https://www.creditoagricola.pt/para-mim/proteger/ca-condominio
https://www.creditoagricola.pt/sustentabilidade/financiamento/credito-a-particulares
https://www.creditoagricola.pt/sustentabilidade/financiamento/credito-a-empresas
https://www.creditoagricola.pt/sustentabilidade/financiamento/outros-produtos-esg
https://www.creditoagricola.pt/sustentabilidade/financiamento/outros-produtos-esg
https://www.creditoagricola.pt/sustentabilidade/financiamento/outros-produtos-esg
https://www.creditoagricola.pt/-/media/50339af47ffd47e6afd52a78a5f35fc7.pdf
https://www.creditoagricola.pt/-/media/2c91c2b810224be9bab2e082033fee16.pdf
https://www.creditoagricola.pt/institucional/politica-de-cookies
https://www.creditoagricola.pt/institucional/politica-de-reclamacoes-sicam
https://www.creditoagricola.pt/-/media/46146c6e2a5f4fccbdc2db02098b238d.pdf
https://www.creditoagricola.pt/institucional/politica-de-cookies.
https://www.creditoagricola.pt/institucional/Politica-de-Reclamacoes-SICAM

I ntegrated Human Ré&sources Management Polic
Customer I dentification andRiAsckc e@u satnocnee rPso | i

Whi stl ebRowing Policy

A 4 4 -

Policy for the Prevention, Communication an
with Rel®ated Parties

T Privacy and Data Protection Policy
Remuneration Policy for Members2o0f CCCAM's
Policy on the Selection and Appointment of ¢

Prohibited Se)arate Audit Services
1 Policy for the Treatment of Policyh?lders,

T Binding Policy on the Prevent® on of Money L

EXTERNAL COMMI TMENTS

Sustainable devel opment can only be achieved i
together in the same direction.

The Cr®dito Agr2cola Group believes that by wo
i mpactvearcdme chall enges more easily. Bel ow ar e
wor king groups to which the Group was associ at e

Subscription to and Assets participation in the
and working groups

A Letter of Commitment for Siurst2a0 6% bl nthieenan oif n
Por tiung ad ol | aBbaonrcaot idoen Rvimthugalk se Securities Mar
andPbhteuguese Banking Associati on

A Letter of Primciples of BCSD Portugal

A Universal Decl aration of Human Right s

A Nezer o Bankifnktihtd i d evrilcatntitd ed i Nati ons Ejnvironm
UNEBPR

A Principles f orofREtshpeanes edfl edinBé &#kli vNeat i ans Envi
Pr o g r(dxhEnk

A Working Group of the APBrtuguese Banking Assoc

2l nt egrated Human Resources Management Policy

2Whi stl ebl owing Policy

2Ppolicy for the Prevention, Communication and Resoluti on
Privacy and Data Protection Policy

Remuneration Policy for Members of CCCAM' s Management an
%Policy on the Selection and Appoi nt mePrto hafbi Steadt uSteoprayr aA e
Services

27Pol icy for the Treatment of Policyholders, I nsured Perso
2Bi nding Policy on the Prevention of Money Laundering and
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https://www.creditoagricola.pt/-/media/b082d9bf9cbe4fdcaacae9fe55328737.pdf
https://www.creditoagricola.pt/-/media/71bc62cdb3f94343a1db225f80fe495f.pdf
https://www.creditoagricola.pt/-/media/6a67eb6ee62446aca51291d9b85b4e90.pdf
https://www.creditoagricola.pt/-/media/a50fd1eaa2be4f0ba95af7474ca41a8c.pdf
https://www.creditoagricola.pt/-/media/a50fd1eaa2be4f0ba95af7474ca41a8c.pdf
https://www.creditoagricola.pt/institucional/politica-privacidade-e-proteccao-dados
https://www.creditoagricola.pt/-/media/5408b904f259488fa696c948a431c376.pdf
https://www.creditoagricola.pt/-/media/c4a0fd547593416697e4b6660ccb4108.pdf
https://www.creditoagricola.pt/-/media/c4a0fd547593416697e4b6660ccb4108.pdf
https://www.creditoagricola.pt/-/media/884c8394c6d641a68087bdf6f3801183.pdf
https://www.creditoagricola.pt/-/media/03b46f7d5b744da4a5850387e0daf6cb.pdf
https://www.creditoagricola.pt/sustentabilidade/governacao/carta-de-compromisso
https://bcsdportugal.org/wp-content/uploads/2017/12/Carta_Principios_BCSDPortugal.pdf
https://unric.org/pt/declaracao-universal-dos-direitos-humanos/
https://www.unepfi.org/net-zero-banking/
https://www.unepfi.org/
https://www.unepfi.org/banking/bankingprinciples/
https://www.unepfi.org/
https://www.apb.pt/
https://www.creditoagricola.pt/-/media/b082d9bf9cbe4fdcaacae9fe55328737.pdf
https://www.creditoagricola.pt/-/media/6a67eb6ee62446aca51291d9b85b4e90.pdf
https://www.creditoagricola.pt/-/media/a50fd1eaa2be4f0ba95af7474ca41a8c.pdf
https://www.creditoagricola.pt/institucional/politica-privacidade-e-proteccao-dados
https://www.creditoagricola.pt/-/media/07e82d02bc75474fb81e5085ca77665a.pdf
https://www.creditoagricola.pt/-/media/c4a0fd547593416697e4b6660ccb4108.pdf
https://www.creditoagricola.pt/-/media/c4a0fd547593416697e4b6660ccb4108.pdf
https://www.creditoagricola.pt/-/media/884c8394c6d641a68087bdf6f3801183.pdf
https://www.creditoagricola.pt/-/media/03b46f7d5b744da4a5850387e0daf6cb.pdf

Bi odiWoerrksiintgy odr o BUQpSD Por t ugal ;

Do o o Do o I

Wor ki ng Rermpougd nagn and, Safst BCB bP @®r tFu gnalp;c e

BCSD Pdrtviegssli'tsy, EWarmking G@maup;ncl usi pn

Wor ki ng Group on Financi al Sustain&nQB ty of
Wor king Group of the PartREABEhip for Carbon A

Technical Refl ection , Gruonudpe rf otrh eSuasetgaiisn adf e t |
Environment and Climate Acti on.

4. 1S5AKEHOLDERSG PERSPECTI VES AND | NTEREST S

GCAG6s strategic priorities are intrinsically |
Central, various CCAMs and other Group compani
external experts, Gsoppl marn atandspar tseer D). | h e
groups, keepibmpea aledsad i @amd hti rpsst

1 Regul ator: Awareness of the impact of fi na

governance (ESG) ri sks on
pressur e
ensures i
and const

T Empl oyees: The Cr®dito Ag
pillar of 1its succes sbeanndg
More information in "Our

fr
ts activities are
ructive relationsh

f Companies with greater r

companies are key players

business viabil i

om regul ators,dérg.i sFat ot hi andea

fully compliant
i p with the regu

rzcola Group rec:
caonndt i pnruoof uessl syi oi hnav

soci al val ue" ;

epr es efnitman coinal wi
in building a f

Agr2cola Group acknowl edges thi silrioelse iannd

this joint journey;

T Customer s: The Group al so
potential), of fering fina
and trusting relati onslhuiep

T Community: The Cr®dito Ag
communities in which it o

|
i
promote sustainabl e -bdeeivred.

prioritises the

nci al solutions
.. More i nformatic
rzcola Group is ¢
perates, supporti

phmarhe oiamfd nc 6 IOlu e |

val ue";

1T External experts: t he Cr®dito Agr2col a Gt
recogni sing t he i mportance of knowl edge
partnerships with consultants, mtceaglreantiecs
best practices into its business strategy,;
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https://bcsdportugal.org/reporte-financas-sustentaveis/
https://bcsdportugal.org/noticias/bcsd-portugal-avalia-diversidade-equidade-e-inclusao-nas-empresas-em-portugal/
https://bcsdportugal.org/biodiversidade/
https://www.eacb.coop/en/home.html
https://carbonaccountingfinancials.com/
https://www.creditoagricola.pt/sustentabilidade/governacao/compromissos

T Suppliers: The Group has increasingly stre
on ethical and transparent partnerships t|
"Qur soci al val ue" ;

1T Partners: the Cr®dito Agr2cola Group est al
its wvision of sustainable devel opment an

fundament al for creating synrevigies, tdémdblbi

the Group to respond more effectively to

devel opment of the communities in which it
The Cr®dito Agr2cola Group is excited to cont.i
and is | ooking forward to the positive impact i
I n the dynamic and constantly changing scenaric
the mere question of reputation, becoming incr
and the creationhofftsusnteai manblaemdv dlomeg iterimhe s
The Cr®dito Agr2cola Group recognises the oppol

for its stakehol ders. | mbued with this convict
capturing these nopopforutnul noictkiiensg, vwailtuhe tihne aa shar e

Finally, aware of the importance of their cont
materi al | mpact s, Ri s ks, and Opportunities for
key stakehol dershein pedepetbi vaesoirporheéeafor el
holistic results. The process is detailed in t
| mpact s, Ri sks, and Opportunitieé’! of chapter
Thus, through a socially responsible approach
stakeholders, reinforcing its position as an ac{

4.1.5.1. VALUE AND | MPACT CREATI ON

The Cr®dito Agr2cola Group aims to have a posi
through its Customer s, Empl oyees and/ or Partne
wealth to be creatktflenedt dssakéebaktéedr among t he
Compared to the previous year, the economic va
Agr2cola Group, but fell by 12% in Caixa Centr:
TabiDei r8ct economic value generated, distributed and retai
Q 2022 2023 2024 Yaria
(a) 2024/
ECONOMI C VALUE GE 573, 3 1,008, 1,057, 4. 8%
Operating | ncome 572, 8 1,008, 1,057, 4. 8%
Results of shareh 569, 553, 640, 15. 9"
ECONOMI C VALUE DI 485, 5 711, 6 619,5 -12.9
Empl oyee sal ari es 236, 4 249, 4 275, 2 10. 3!
General administr 129, 6 135, 4 144, 8 6. 9%
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Depreciati on 34, 82 36, 28 38, 72 6. 7%

Gain / Loss on mo 5,85 2,13 8,49 297 .1
Provisions2®and im 57, 38 129,1 1,50 98.8
Resul tcsurorfe nntonas s e 3,19 43,72 569, 98.7
Payments to the S 36,10 115, 1 150, 0 30. 3"
Minority interest 243, 229, 229, 0. 1%
ECONOMI C VALUE HE 87, 77 297, 2 438, 1 47 . 4"
Net Il ncome 87, 77 297, 2 438, 1 47 . 4"

Economic value di 85 % 71% 59 % 12 %
Economic value he 15% 29 % 41 % 12%
. . . " Vari a
Capitalisation (0 2022 2023 2024 2024/
Asset s 24,980 252840, 27,300 7. 9%
Liabilities 22,873 22,864 24, 454 6. 9%
Equity 2,107, 2,437, 2,845, 16. 8"
Tabl-Bi Bect economic value generated, di stributed and reta

2022 2023
ECONOMI C VALUE GE 82, 35 156, 4 137, 5 12% 1
Operating | ncome 82, 35 156, 4 137, 5 1 2% 1

e Statements show the heading "Provisions and |
nnual Report.

> 3
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ECONOMI C VALUE DI 60, 01 90, 20 68, 07 2 4% 5

Empl oyee sal ari es 18, 47 17, 92 20, 81 16% 1

Gener al administr 26, 94 31,51 32,05 1. 7%

Depreciati on 3,18 3, 34 3377, 1%

Gain [/ Loss on mo 810, 207, 696, 43 %. 4

Provisions and im 5, 36 8, 63 -15, 63 281%

Resul tcsurorfe nntonas s e 69, 554, 451, -181. 3

Payments to the S 6, 93 28, 43 27, 22 -4 %3

ECONOMI C VALUE HE 22, 34 66, 27 69, 49 4. 9%

Net |l ncome 22, 34 66, 27 69, 49 4. 9%
Capitalisati 2022 2023 2024 21 B

Assets 12,707 12,882 14,6348, 12.9¢

Liabilities 12,183 12,2914 13,886 12.9¢

Equity 523, 7 588, 1 652, 5 11%

As in previous years, the economiCaiwal WCe ndirsatlr

2024 continued to be concentrated in three mair
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Fi guirEec olnlomi ¢ VaG@A Distributed

Economic Value DistributeGA Group ()

45%
25%

24%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

® Employee salaries and benefits H Payments to the State

General administrative expenses m Depreciation, provisions, impairments and otf

Fi guirtkec om2 mi ¢ VaC@Qe Distributed

Economic Value Distribute@C

33%
38%
;-
0% 5% 10% 15% 20% 25% 30% 35% 40% 45%
m Employee salaries and benefits ® Payments to the State
General administrative expenses m Depreciation, provisions, impairments and oth

4. 1.6. THBEMAERIALDUAL ANALYSI S

The concept of dual materiality, reinforced by
that institutions must ddmramad |t tmkaittelrd sad d I1tfys 6 E
sustainability topmpactaf mawéi it dhleictbyosi dess, hawd
operations impact society and the environment

the I nstitution identifies relevant informatior
ad so the entire value chain, both upstream and

I n summary, the materi al topics for an I nstitu
governance performance, being considered those

into account bot W operismpeacctti.v eTsh:i sf icnoamnmpcrieahl e nasn dv e
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enti al to guarantee that the Cr®dito Agr2co
itions itself proactively in managing the cl

the end of 2024, the Cr®dito Agr2cola group
eady carried out in 2023, with the objective
requiremen@SRDstTadb |t sihede bg, tthtree GCA foll o
orting Standards (ESRS) established by the
adopted by the European Commi ssionhe whi ch

text, identifying the actual and potenti al [
finally, assessing and determining the mat e
ues. T hail ss op rcoocrepsl se nveanst ed by the invol vement
ernal to the Group, which all owed for a ho
tainability presents for GCA's business modeée

UNDERSTANDI NG THE CONTEXT

Th
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c ha
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I n
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n

n

first stage consisted of wunderstanding the
up's entities were considered, all owing for
i ronment i n whincshi vteh eayn ad pyesriast eo.f A tcso nmparrekheet
, including the el ements of its strategy re
racteristics of its wvalue c¢hafier.edl hweersei gali ¢
sidered, as wel | as the main mar ket s, t heir
involved in the process.

this context, a benchmark analysis was al so
ks, enabling a clearer understanding of GCA(

al | , the main regulations and sustainabil i

y
met hodol ogy with the | eading best practices. TI
sustain

abil i try gmriandtnigc @ ;sn,s i lghtt salisnd of d nnovati on
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sequently, we identified the real and poten
ues.

i dentifying potenti al | ROs, the GCA conside
the thematic ESRS, which served as a fundam
up's materiality assessment.

ng the aforementioned I|ist as a starting po
mat eri al t hemes for 2023, the organisati oneé
i vity, and trhrealv ailufeoronaaiim)n amd texet econt e xt
ernati onal Legislation and Standards, Sust ai
| as Expert Judgement ), a |l ongloi satctafal 8@ ndl
enti al | ROs of the GCAA. , the i dentificatior
o account the identification of the theme a
entiadtppar rusikt yr @intuated within the Group'’
its tempor al horizon (short, medium, or | ong¢
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PROCESS FOR ASSESSI NGMAABRRI NOPERATCETRSMI NRIN&K S A
OPPORTUNI TI ES

Based on this | onglist, GCA's Sustainability O
and Opportunities.

To carry out this assessment and identificati on
group was taken into account, covering its int
suppliers, pagsumernrs,arcd safofmeeatsed coammuni ties. T
Il RO I'isted in the | onglist footeedabnswvarcess f
Groupsuch as wvarious Reports, PoGicupss ahdanna
i nvest ment portfolio, priority strategic areas
topics for 202%Xteamang sotuhers;soamhd ade rtehev@not
sustainability topics, sustainability trends, 1
As a result of the assessment met hodol ogy desc
potentially material topics, of which 36 corre:¢
Foll owing the definition of the aforementi oned
stakehol ders (employees of Caixa Central, varioc
within the Group) tomerex,t eextaé¢r mdlakehpeé dtes s g«
GCA in order to incorporate their views on the
consultation was performed throughaianedon!|linet loc¢
qguestionnaire, stakehol ders were asked to rank
of i mportance, and subsequently to choose a def
each sustainabmngi themopiacy) nassdiegrees of signi
stakeholder group were analysed, with weighting
to the group in question: Ma n a g ennaeln t e x1p5e%,t SE n2pOl
Suppliers 10% and Partners 15%. The results we
assessment, with a weighting of 20 per cent in
bel ow. The ec hwmeiicgeht af wtalse based on the represen
organi zation's structure, the number of respon:
as wel | as their knowledget fi st mo matbe |iintyo i
Cr®dito Agr2cola's | ROs.

Each I RO included in the shortlist was assesse

using scoring parameters from 1 to 5 based on
resulted from telwermulyt iwgltihc atthieo np roofb atbhd ig y of
severity resulted from the average obtained thr

are concerned, and the scaleimpeope. aHdwe el ai
EFRAG guidelines, where potenti al negative i mp
considered. As for financi al materiality, t he

magni t udel/odi mérresird sk/ opportunity with the prob

4 2



The analysis and classification of the | ROs id

criteria detailed previously, all owed for the
mat eri al i t-d/feftihihed 8oy dtai napirlki ty Office, of eque
to 5), with the | ROs assessed with a rating eql
making the respective subtopics and topics con:
Thus, the internal governance mechanisms and i
the Governance Model for the Sustainability of
Report.

The described process |l ed to the identificati ol
resulting in a total of 28 material topics for
As this is the first alignment work with the C
recommended by ESRS (which is expected to be
management process twiotnh, tahned indaennatgiefmecnatt iodn ,i nmepvas
wi || use the same to assess the gl obal ri sk pr
Thus, the materi al topics defined reflect t he
Group, which wil!l be the basis of the group's ¢

4. 1. 7. MATERI AL | MPACTS, RI SKS AND OPPORTU!
STRATEGY AND THE BUSI NESS MODEL

I n the previagudg hree pgGdIrA iimbag mprdirfdileedd opi ¢ s :

T 3 environmental topics

o Energy and climate change;

o Biodiversity, water and ecosystems;

0 Responsible usemahagementces and waste
1T 6 social topics:

o Cybersecurity;

o Data protection and security;

o Empl oyee conditions;

o Community support;

o Financi al l'iteracy;

o Diversity, Equity and Inclusion (DEI).

T 4 governance topics:
o0 Responsible oéiteri aindy cust omer
o Ilnnovation and digitalisation;
0 Business ethics;
o Fighting corruption and preventing conf|l

I n the currenther apadtyisng persicodbed in the prev
dual materiality Mm@tmaxeminal tihesueentorf i clae i Ga/
T 9 environmental topics:
o Financing and investments in fossil sect
o Financing the climate transition;

4 3



o Climate risk management ;

o0 GHG emi ssion intensity of sovereign and

o Carbon footprint,;

o Sectoral financing and investment polici

o Mitigation and adaptation to climate cha

0O Ilncreased degradation of soil, water and

o Financing sustainable agricultural activ
social topics:

o Webéing of own workforce;

0 Gender equality among own wor kforce;

o Career development ;

o Promoting diversity, equality and incl us

0 Responsible social financing policies;

0 Gender equality in the downstream value

o Soci al projects to support community nee

o Financi al l'iteracy initiatives;

o Protection of personal dat a;

o Cybersecurity; Resxmpoangiilelida yaf fer and cus

g 0 Vv etronpai nccse

o0 Ri sk management ;

o Corporate governance;

o lnnovation and digitalisation;

O Strategic partnerships;

o Accel erating stakehol der s’ sustainabil it
o Compliance with regulatory requirements;
o0 Purposeful positioning;

o Conptreeention

4 4



Fi guirGeCAL >

ENER

SUBP

SUBPE]|

MICR

=88 Impacts on the extent and

>
T )
Zm m m TEen@zm Om @MZm m
w N N N <N N > e &
< Py » g o
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Impact materiality
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Dual materiality

El
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2
]
S
g
©
e
‘5 E2 E2 E4 E5 G1
g SUBP SUBPE IMPB IRUR BEA
S
- =2 =2 E5 S3 S1 E1 sS4

PAAS MICR RESD DCDP OTRD ADAPC ISCU

=2 E3 E5 S4 S3
PSVR ARM ORPS lICU DIND
Nonmaterial Financial materiality
Financial materiality
B Environmentll Social B Governance
Ener =0 Impact on the state of Economic, social and cultural

9y == species rights of communities

Climate change
mitigation

E4 Drivers of the direct impact of S3
\VI&=8 biodiversity loss

Climate change adaptations =
RESD

=08 Outflows of resources related to
N products and services

E5 Inflow of resources, including usg
[Z8Iz8 resources

S1 Equal treatment and
§i=¢]l opportunities for all

9B Other worlelated rights
OTRD

Water/Marine Resources Working conditions
CDT

S2
TEOI

Waste

Air, water and land S4

pollution

Pollution of living beings
and food resources

S4

Substances of concern

IICU

Substances of very high
concern

Microplastics
BEA

Equal treatment and opportunities

I=¢1=8 condition of ecosystems for all
It should be noted that al
ot her specific disclosure
Thteabl es that follow ill ust
the strategy and business

ISCU

SPCU

lw) O
2@ ofloo o 2, B3 2w
= - Mo I Z w6 n®
0 o
17} o o 0

Civil rights and political rights

Rights of Indigenous people

Social inclusion of consumers or end
users

Personal safety of consumers or end
users

Information on impacts for consumers
or end users

Corporate culture

Animal welfare

Supplier relationship management,
including payment practices, Corruptior
and bribery

| the | ROs consider ec
has been adopted by t
rate how the identif
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TawWiMat eri al i mpact s, Ri sks and Opportunities and

E16 Climate change

Material IRO Description IRO Type Time horizon Interaction with strategy an

Location

Energy

(Short / Mediun

/ Long term)

the business model

Financing and
investments in fossil
sector companies

Financing the climate
transition

Greenhouse gas
emissions, by
financing and
investing in
companies
operating in the
fossil Sectors.

Offer of financing
and pricing policy
forthe climate
transition of
corporate and
individual
customers.

Changing the
policies for grantin

Current
Positive Impa

Potential
Financial
Opportunity

Downstream
value chain

Downstream
value chain

S/M/L

S/IM/L

5.1 Our environmental val

Climate change adaptation

5.1 Our environmental val

Climate change mitigation

change in the value
chain

energy resources
and to mitigating
and adapting to
climate change.

Positive Impa

chain

Climate risk andaccepting Potential Downstream
management credit operations §  Financial value chain S/IM/L 5.1 Our environmental va
9 that they reflect Opportunity
good climate risk
management.
GHG emission intensity GHGemission
of sovereign and intensity in the_ _ C_:t_Jrrent Downstrea_lm S/IMIL 5.1 Our environmental va
supranational countries receivin| Positive Impa value chain
organisations the investments.
Carbon footprint GCAS. carbon C_:t_Jrrent Upstream valug S/M/L 5.1 Ouenvironmental valu
footprint. Positive Impa chain
Existence of
sustainability
policies in terms g
_Sectoral flnanc_ln_g and flnancmg and_ (?grrent Downstregm SIMIL 5.1 Ouenvironmental valu
investment policies investment, with tf Positive Impa value chain
definition of
excluded and/or
Sectors.
Contribution,
through the value
Mitigation and ch(_au_n, o the
adaptation to climate efficient Potential Upstream value .
management of S/M/L 5.1 Our environmental val
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E40 Biodiversity and ecosystems

Material IRO IRO Type Time
horizon
(Short /
Medium /
Long

term)

Description Location Interaction with strategy and th¢

business model

Impactson the extent and condition of ecosystems

Increased Financing and investmen

degradation of| sectors that lead to

soil, water and| deforestation and conver Current Downstrean

ecosystems of natural lands, in sector|]  Positive value chainl S/IM/L 5.1 Our environmental value
through that consuniarge amount; Impact

financing and | of water, and that affect

investment marine ecosystems.

Impact on the state of species

Adoption of credit and

Financing investment policies that
. . Current
sustainable consider and encourage { Positive Downstrean SIMIL 5.1 Our environmental value
agricultural adoption of practices to value chain '
L L . Impact
activities preserve biodiversity and

ecosystems.
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Material IRO

Description

S1- Own workforce

IRO Type Time
horizon
(Short /
Medium /
Long

term)

Location Interaction with strategy and th

business model

Working conditions

Provision of a variety of
support and benefits to
Employees, aimed at the
Weltbeing of welbeing, such as the Current Internal ]
own worl?force promotion of a flexible Positive | = S 5.2. Our social value
working environment, Impact P Employees
wellness programmes,
medical consultations,
among others.
Equal treatment and opportunities for all
Promotion of gender
Gender equality | equality among all Current
among own employees, including Positive Intern.al S i
e - Operat|0ns 5.2. Our social value
workforce leadership positions and Impact Employees
equality, among others.
Promotion and developm
of training and capacity
building programmes for Current
Career career acceleration, asw  Positive Internal S i
development ’ Operations 5.2. Our social value
as regular performance Impact Employees
assessments for all
Employees.
Promoting Prowdmg_ _equal
. . opportunities regardless
diversity, hni . liai Current |
equality and ethnic origin, race, religig Positive Interna S )
inclusion among| 29€: gender, disability, impact | OPerations 5.2. Our social value
9| sexual orientation, P Employees
own workforce . .
perspective or social staf]

Material IRO

S2-Workers in the value chain

Description

Time
horizon
(Short /
Medium /

Long

term)

IRO Type Location Interaction with strategy and th

business model

Working conditions

Adoption of credit and
investment policies that
Responsible consider and encourage Current Downstrean
socialfinancing | adoption of responsible Positive . SIM 5.2. Our socizlue
e ! : . value chain
policies social practices, working Impact
conditions and other labg
rights.
Funding and investment
Gender equality organisations that promo
) . Current
in the gender equality among al - Downstrean .
. . Positive . S 5.2. Our social value
downstream employees, including valuechain
. : - Impact
value chain leadership positions and
equality, among others.
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Material IRO

S3- Affected communities

Time
horizon
(Short /

Medium /

Long

term)

Description IRO Type Location Interaction with strategy and thi

business model

Economic, social and cultural righteofnmunities

Developing social proje

to promote decent hous
Social projects tq and adequate food, as \ Current
support as strengthening relatio Positive Downstrean S/M 52 Our social value
community with the local communit; Impact value chain o
needs through collaboration ar P

investment in local

initiatives
Financial literacy| Financial literacy initiati ggsrlrﬁ\?é Downstrean S/IM 5.2 Our social value
initiatives aimed at the community| Impact value chain o

Material IRO

Protection of
personal data

S4- Consumers and eagsers

Time
horizon
(Short /

Medium /

Long

term)

Location

Description

IRO Type Interaction with strategy and the

business model

Personal safety of consumers or-esdrs

Promotion aésponsible
data processing syste
protecting the persona|
data of all Customers,
suppliers and, in gene
all individuals who,
directly or indirectly,
entrust their personal
data to the organisatioj

Current
Positive
Impact

Upstream

. S/IM
value chain

5.2. Our social value

Cybersecurity

Preserving the integrit
the Group's IT system
and mitigating the risk
external intrusion, with|
view to protecting the
assets and informatior]
all stakeholders.

Current
Positive
Impact

Upstream

. SIM
value chain

5.2. Our social value

Responsible offer|
and customer
centricity

Developing financial
products and services
that are accessible to
consumers and meet t
needs of different
demographic groups.

Potential
Financial
Opportunity

Downstrean

. S/M
valuechain

5.2. Our social value
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G1- Business Conduct

Material IRO Description IRO Type Location Time Interaction with strategy and
horizon the business model
(Short /

Medium /
Long
term)

Corporate culture

Adoption of good risk
Risk management practices
management throughout the
organization.

Potential
Financial
Opportunity

Internal
Operations

SIM 5.3 Our governance value

Adoption of good corpo
Corporate governance practices
governance throughout the
organization.

Potential
Financial
Opportunity

Internal

Operations S/IM 5.3 Our governance value

Existence of a corporate
culture focused on the
Innovation and | development of new
digitalisation technological solutions,
supporting the digital
transition.

Current
Positive
Impact

Internal

: S/IM 5.3 Our governance value
Operations

Development of
collaborations with
environmental and socig
Strategic organisations, aimed at
partnerships strengthening market
positioning and creating
new business
opportunities.

Potential
Financial
Opportunity

Upstream

; M/L 5.3 Our governance value
value chain

Contribute to fasick the
sustainability journey of
Customers, partners an
Accelerating suppliers, by Current
stakeholders' implementation and/or Positive Upstream
sustainability promotion oapacity Impact value chain
journey building, transfer of

knowledge or other
activities with potential
positive impact.

S 5.3 Our governance value

Compliance with regulaf]
and legakquirements,
particularly in ESG matt
Compliance with| such as the Environmen Current Internal
regulatory Taxonomy, the Corporal Positive o . SIM 5.3 Our governance value
. A - perations
requirements Sustainability Reporting Impact
Directive or the Non
Financial Reporting
Directive.

Proactive participation ir
the sustainable
development of the

country, placing

- Current
Purposeful philanthropy, volunteer o Downstrean
P S Positive ) SIM 5.3 Our governance value
positioning work, and partnerships 4 value chain|
. . Impact

the service of the climat
and ecological transition
a fairer and more inclusi

society

Supplier relationship management, including payment practicestionand bribery

Conflict Use of frayd detection a Cur_rgnt Internal S/IM 5.3 Our governance value
reporting instruments, Positive
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prevention preventing the spread of Impact Operations
harmful practices aimed
gaining undue benefits.

As this is the Graunpbysibref émpacise RIisfgsi agc

CSRD, it will subsequently ensure that its stra
i mpacts and risks, as well as cianpiftuatluirsei npge roino ¢
Group aims to carry out this analysis in a comj

DI SCLOSURE REQUI REMENTS UNDER THE ESRS |
SUSTAI NABI LI TY STATEMENT

The alignment of GCAG6s sustainability reporting
for which material | ROs have been identified wi
As part of the double materiality assessment,
considered to represent materi al | mpacts, Risk:¢

Speci ficaESRS Ef amBblBER8t B® nWat er andG@hard mreclredc o

that the | ROs associated with these topics are
on pollution and on water and marine ecosyste
exposure te soeatsoderedat naensive in air, wat el
substanti al i mpacts on the consumption of wat el

With reE39R3 dEF oResource wuse GLrAd sciimd wlranral e o@preao
characterised by I imited impact in this area,
responsi ble use of natur al resour ces. I'n addi ti
stggtean internal sustainable management initiae
economy, value <chain sustainability, and rene
i mpl ement ation of over 60 targeted actions. A
Decarbonisation and Circular Economy and a Crec

With regard to how the Group determined the mat

mat eri al | ROs, starting from the disclosure rec
has identified ansetrnalt datar malt eomananto the di
the | ROs identified as materi al. More informat
value" and " Our governance value".
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4. DUR. ESG RI SK MANAGEMENT

The Grecwmgni ses the i mportance of proactively m
(ESG) risks associated with its activities, ai-t
and future opportuniitng seSG ad o nmsaiyd eanmedtldienngs By n it
rocesses, the Group not only assesses the sust
hat mi ni mise risks and maximise posithee i mpa
vironment, | ocal communities, and corporate
nducted a materiality assessment of <c¢cl i mate

e institution.

=]

her more, the Group establishes clear metri
wing for regular assessment and adaptation
forces the Grhohlue' ' andommansnearntento besipoeaass p
stakeholders and contributing to a more su
protects the insti ttuarin nr esiimegipewtciahi dahl ebggotr
ctations of investors and society at | arge

O =S T ~+~O0 O —~T
X oD —+0® —c oD O

S —wn — — =

o< 5 o

|l dentification and monitoring of ESG ri sks

The growing perception of the i mpact of ESG r
consequently on the performance and robustness
due to pressure fr oer riergatliattwtrisgndle gplsd yadroy s( e.
gl obal forums, among others).
It should be noted that, i n th3® loant & shte gremrwceelp t
risks, of the 10 risks identified for the next
worl d economy and on humanity, five are envirol
coll apsé¢ eonfs,ecasyti cal changes in the Earth's s
two are soci al (inequalities and soci al pol ar
i nformation, negatigyencetcemeps ohrgm amntdi tiybiea lw.
ESG Risks are understood by the GCA as situat:i
potential, resulting fromumiEiS&r paski eactorsi prels
of a financi al institution. This concept has t
T Climate and environmedthals compomemtt (GC&A ed ia
functioning of the environment and natur al
covering both climate mitigation and adapt :
resourceeramndybi odi
T Soci al cormpgonreenfter s to human —right s, | abou
organi sation and management of human resour
well as the institution'"s involvement with
T Governance: cObmpooneomponent concerns the in
ownership structure, stakeholder relations,
essential to ensure transparency and accoun

SOWEFGl obal Risks Report 2025
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Thus, these risks, under stood as factors under/|l
with the Gl obal Ri sk Management Policy, are r
consequently, to t&enaedspmadelbon of its offer ar

Cr®dito Agrzcola Group (GCA) has established a
with the aim of ensuring effective management o
Governance) ri sks. b@aiyx a i Qe netxrearlcdiss i magn a gtesmeand m

functions, has the overall responsibility for t
system applicable to all the entities.
Responsibilities in the governance model are di

T General and Supervisory Board (CGlesa&ndolEx ec
are responsible for defining and approving
appetite framewor k, which establishes speci
sustainability strategéeesorsihei mExpauti gael B
i mpl ementing the actions required to manage

T Ri sk Commihttseeommi ttee supports the Executi
and actions for ESG ri sk management , assi s
supervises compliance, ensuring that the gu

T Gl obal Ri sk Depgart DRn& a(cDhRG)as the second |
management and is responsible for identifyi
monitors the Group's ESG risk profile and p

T SustainabiliThi ©&f bf tecéeéG8perates between th
devel oping the Group's Sustainability Strat
controls and | imits, especially in the inte

T Credit Risk  Thé pardterpant ment ensures that ESC
decisions regarding the Group's credit oper.
into account ;

T Commercial : D#pastemeamretpart ments are responsiob
customers and developing businesses with en

The Group has established a set of internal g o
These policies are fundamental to ensuring sus!/i
main policies i mpwemented are described bel

1.Policy on Environment al Sustainabi llitt yyasSoc
prepared in accordance with the guidelines
Bank, in addition to considering internati o
ri sk management framewoeas amd rdestpeams inkeisl i
management. |t defines the procedures and r ¢
risks in al/l areass apfplilcatiosti sutdiyomma'ms zadt
the Overall Risk Department, which oversees

2.1 n
Su
ac
Su
i n

est mentCaPali €entr al prnidreaitmlkeess 9 et rewntp ei
tainability Policy, integrating them in
ivities. This policy includes guidelines
tainabl e [BeDvGesl)o pneesntwedolalass (encouraging
ovation and financi al product s;

S n ~+n <
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3.Principles of Exclusion and Sdé&dctoamgdhl|l thi i pa

GCA |l imits or constrains its financing and
environment al or soci al risks. The i mpl emen
Executive Boarndd otfh eDiGeencetroarls a(nCdAEQu paer vi sory
the guidelines are rigorously followed.
I n addition, other policies may be indirectly
Policy on the Prevention, Disclosure and Resol
as wel |l as the PRaltioynw,omMcCept ameRi fddMahmme me
These policies reinforce GCA's commitment to pr
al | its operations.
The Cr®dito Agr2cola Group establishes a stron
strategy. The consideration of ESG risks is no
part of how GCA plans its business strategy.
This strategic |ink manifests itself in variou:
1.StrateqgiReiPnd larbenchmark in sustainability
Pl an for the yeafrourwo arhd uwialnld caomrdt it nmeen ttyo |
demonstrates that sustainayiilmelyyddd, whd ca

priority for the Group;
2.ESG Leader shiGL AOji encst itwe be t he | eading nat.i

to a goal of carbon neutrality (Net Zero) ¢
thus ensuring a relevant social rol e;
3.Sustainabi ITihtey GRomluipcyhas adopted and publ i s
i dentifies materi al ESG issues to which it
including its business strategy.

4 . Green and Soci:alTMBeonndmglraeamemtoatki on of t his
objectives associated with the management o

financing, credit granting, and investment
5.Business Pr ocelshse |WGAe gsreaetkisont o i ntegrate t he
credit and investment granting processes, i

6. Aligning Portfolios WwWheh GFfoapsiatcikommwOledgeti
aligning its credit portfolios with climate
of ESG riskKerims bagisii ciersg Idercdg si ons;

7.ESG Busi nes&ECAGohaalss est ablished busi ness tar

classified as green or social within the to
8.l CAAPESG risks are one of the components inc
Adequacy Assessment Process (I CAAP) . The 1 C
i nternal capital t o covemrrcitale irn sstkist U tnihoemr s,n
conditions for the implementation of sustai
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9.Ri sk Appéitei tGeg upo Cr ®di to Agr2cola'"s risk ap
resulting guidelines. The Risk Appetite St at
materialised in a set of indicators and ri s
activity of the GCAn tThhee deeSf@ mriitsikosn aorfe tchoen sr
[ 1T mits;

10Devel opment of t h@&hl€ofanewrtiitad &Of d eresponsi b
commerci al and financi al of fer that best pr
ESG risk control objectives;

l11Proactive and Pr uldreent GMMa nag e memmi tted t o
management of the main climate, environment
foll owing the guidelines established in GCA

ESG risk management is therefore intrinsically
decimaikomg processes,tlRumi neéss ogpoalss aasdsittas nlad
The Cr®dito Agr2cola Group has been i mplementir
management. The Group approach to the integratd.i
on the following six main component s:

1.Ri sk Scenari os, | dentTihfei cGaCtAi aam naurad | As peg § mea
and evaluation of ESG risk factors, using f
scenari os, which include events such as f|
potenti alntiempactys oadndriisks, enabling dedica
capital adequacy and liquidity exercises.

2. Mechanism of Alignment of :t Wd eP &GrCtAf aleicmg nwi
i mportance of maintaining commerci al rel ati
To this end, it establishes portfolio comp:
metrics, as welobrabbkhksetéousoons. poeéi Greap sec
sheet with the objectives of reducing green

3.Ri sk Assessment and Quainhief iGGA i e-mp dMeytsh o d |
approaches to assess and quantify ESG risks
clients and significant exposur es. These m
traditional caitemgori ek, asdcphwasi dalansi $ ks,
corporate, individual, and property sectors

4 ESG Assessment Supporting theTle a@Grtouwmpm iort &
the management of ESG exposures into its c¢r.
an assessment flow that includes individual
has i mpl emented qgqhestiucehmainads | tby apsesaer n
customer s.

5.l ntegration with TrBlue tGOAailntRe grkatCasd etgloe i mea
with traditional ri sk categorapgppr saiche sa sa rce
adjusted to reflect exposure to ESG risks,
devel opment of the I LAAP (I nternal Liquidit

6 . ESG Risk:Mdhmiet Griomgp carries out internal mo
regulatory requirements and the indicators
covers reporting obligations,stens wmreisngoft hdaetf
are in compliance with established standard
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with the ECB'
transmitted by

I n |ine
ri sks,

S expectations

t he Banco de

regarding

Portugal i n

and

Every 3 years

Monitoring and
updating according to
regulatory and socio
politcal contexts,
including updating data.
Focused on:

A Key sectors

A Geographies

A Business segments

Annually
Evaluation guided by
the expectations of the
key stakeholders
(internal and external).

environmentoawi mg srkiss k deaesfs ensisnnge ntth ef rfaomhdwor k :

( )

Risk identification

Risk assessment

C )

C

Risk management and communication
strategy

[ Risk quantification and monitoring )

1. Business Environment Scan (BES)

Understanding the context underlying the impa#t——
of C&E (Climate and Environment) risks

How the external context shapes or influences
GKS D/ ! Q& LSNBLISOGABSA
impact of climate and environmental (C&E)
issues.

2y

This process guides the quantitative assessment
of the materiality of environmental and climate
factors for the existing risk categories.

2. Sustainability Topics

Double Materiality Assessment (DMA)

Fitting sustainability issues into the GCA's
materiality, considering the potential effects on
business performance (financial materiality)
andlor impacts on society and/or the
environment (impact materiality).

This stage guides and shapes the external
disclosure of the sustainabilty report

3. C&E Materiality Assessment

Integration of C&E factors into traditional risk
categories

Al relevant topics covered in the BES inform the
approach to assessing the-materiality (of C&E

NR&1das SyadNAy3 + aljdzdy
~
4. (Annual) risk assessment —

Integration of C&E factors into traditional riske—|
categories

The materiality opinion for the C&E factors is
determined based on the expected impact on each
traditional risk category. In tur, the process of
identifying and assessing traditional risks is
informed by the materiality conclusions of the C&E
risks.

[ discussed within the framework of the strategy

AGITH

5. Business strategy

The f DMA BES shoulc
e main results of DVA and BES should bg,

the RAF/RAS.

Workshops and strategic planning discussions should
be informed by the latest DMA and BES conclusions

8. Climate stress tests

Sensitivity analysis of C&E risk factors

Stress tests are conducted on the C&AE risk factors
deemed material, offering a forwasoking

m on
which actions should be taken to manage and
mitigate these risks, including the definition of specific
limits for risk appetite in C&E.

~
6. CSRD External Reporting
paration and dissemination of sustainability  |—»
topics

Pursuant to the applicable regulatory requirements,
the sustainabilty report discloses the main
conclusions derived from the DMA, with the
possibilty of including references to the BES.

7. Transition plan

Transition plan
(based on CRD)

—>

Exposures to material risks are subject to transition
planning strategies.

on their anticipated impacts.

9. ICAAP & ILAAP

Integration of C&E factors into traditional risk
categories

If the C&E risk factors are material, they should be
subject to risk quantification in the ICAAP or
ILAAP.

10. Risk monitoring

Definition of C&E risk indicators for monitoring by
the different lines of defence

Strategic, business and operational KRIs are establish
that characterise exposure to C&E risks and the efforte
to mitigate them.

Supervisory expectations for conduct.i ma
require that the i mpact analysis of
The GCA used theestenhwor&asfproGreéeedi hy
provide economic and mar ket projections

transition efforts as wel/l the I mpact

ng the
these risks
the Fin
based

as of phy

Risk matrix for climate scenarios Narratives underlying each climate scenario and key influencing factors

High

Transiton risk

Net Zero
2050

Fragmented
‘World

RCP 45

Hot house world

Physical Risk Transition risk
Climate Narrative i i
scenario Ambition Impact of public  Technological -, removal  Policy divergence
policies changes
Immediate and Moderate 3 forr
S o
Net-Zero 2050 15°C e changes Moderate use Medium variation
Orderly .
Below 2°C 17°C ycdaed DS Moderate use Low variation
smooth changes
Divergent Net Zero 1HIE ITHEETEL i Rapid changes Reduced use Medium variation
divergent
Disorderly
Rapid/slow " .
o
18°C Delayed changes Reduced use High variation
Nationally Determined o .
Hot house Contributions (NDCs) 2RYE NDCs Slow changes Reduced use Low variation
world
Current policies >3°C None Slow changes Reduced use Low variation
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T I'n addi ti on, it i s t he scenario t hat ensul
management and business cycles of financi al
of climate risks (otherwlseinthheetongmiterim

1T For the assessment of t r ans iZteiroon 2r0i5s0k ss ciem a
projections for the year 2030 are assumed t

T I'n order to cover di fferent time horizons,
short term (2025) and |l ong t &rem nm Z2an4ad)y.siTshe

T I'n addition to a baseline scenario (2022),
are assestserdmotvieme |lomrgi zons: 2050 and 2080.

T Transition and physical ri sk out ckhonese are a
Worl do scenarios, particularly based on the

The categories of risks that form part of GCAO:

T Cli mat e:

o0 Transiddommomacsikebsgsfrom the transfor mat
mo d e | required to meet the goals of the
and fiscal policies, as wel/l as shifts i

o Physicalkcomomikeesauddsdti sng from the occurre
exacerbated by cl iaxau(tdeoavh & mgeeg.uehltegs e urma
eventhypo¢birgh fredusrndywgard flearng ) .

T Environment al

o0 Environmendrad madiskise gspeotecadreomifc secto
on natur al resources and ecosystem servi
prestshatst hese activities place on natur

T Soci al

0 Sociaéconcocrhkisesabst dgsfupmi drh@&opdlocviadlue c |
i nstiarbitltha yregi ons and counwirtihesa ipnarwhiiccl
focus on | abour and human rights factors
The methodol ogi es, as described abovensami ssdeoefni
channels of the climate and environmental factoc
scenari o adopted, assess the potenti al effects
exposures tohnatt htehnebad@CGArcheassheet .
This assessment, carried out -iewelvidluaddiyf iboa teic
to each operation: sever e, high, medi um, | ow ar
The assessment resulted in the following i mpac!i
t he Net Zero 2050 scenari o, reference year 203

T Physical ri sks are material to the entire c

T Transition and environmental friinsaks iarle croartper
segment ;

f Transition risks are matediabndioal tdempeanntii

househol ds;
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T Physical ri sks are materi al to the portfol
equi pment ;
T Transition risks are maitreamnai alf ocortphcer adeep o
househol ds;

T Environment al ri sks aref imaareaiiall cfoomp anhiee sd e
g) transition, physical and environment al r
The accumul ation of the results above, based or
category, made it possible to fundament concl us
traditional r i sikn gc arteesguolrti se swe raen do htthaei nfeod :l o w
T I'ndividually, none of the c¢climate risks are
climate and environment al ri sk factors may
T For liquidity risk, individually and as a w
T Based on the risk exposure of GCA' s asset s,
T For the remaining risk categories, no mater

5Creating Value i n the Cr®dito A
Benefit of Tomorrow

By adopting a forwlmroking vision, the Crédito Agricola Group reaffirms its role as an agent of positive
change in society, committing tmtiséruction of a more sustainable and resilient world for all. For the
Group, value creation goes beyond immediate profit: it is a commitment that is reflected in all its operatior
and seeks to integrate environmental, social, and governance (ES@&) ¢endeity practices.

By proactively acting in favour of sustainability, the Group acknowledges the importance of ensuring
prosperous future for the generations to come. This translates into investments and initiatives that promo
economic, social, and environmental dewgldpritding a positive legacy that benefits not only the
institution but also the communities it serves. The incorporation of ESG concerns is crucial, as it enable
the Group to identify risks and opportunities that may impact its operatioessurthgazirofistic

approach that favours resilience and sustainability.

Looking to the future, the Crédito Agricola Group seeks to implement more sustainable practices througho
its value chain, generating shared value with its stakeholders. From responsible management of nature
resources to support for local communétiésstitition seeks to balance economic growth with
environmental preservation and socibeingll Integrating ESG practices not only improves the
institution's reputation, but also attracts investors and clients who value social and environmental
respasibility.

By promoting financial inclusion, supporting rural development projects and fostering financial educatiol
the Group strengthens the fundamental pillars for a fairer and more prosperous future. Furthermore, b
financing sustainable projects and adapspgrent governance practices, it reaffirms its commitment

to creating lotgrm value. This approach not only mitigates risks linked to environmental and social issues
but also positions the Group as a leader within the financial sector.

This path is followed with attention to the trends, risks, and opportunities present in its external environmel
enabling continuous evolution and expansion of its reach. By fostering innovative partnerships and project
and cultivating strong relafijpmghith new clients, the Crédito Agricola Group believes it creates value not
only for its stakeholders but also contributes to the broader social good. This encompasses driving
innovation, generating employment, supporting the growth of locabedosaiegesrding the

pl anetdéds future by ensuring that all/l operati on:
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5. 1. ENOWIRRONMENTAL VALUE

Climate change

TRANSI TI ON PLAN FOR CLI MATE CHANGE MI TI GATI

I n I'ine with its Sustainability Policy, the Cr
i ts environment al i mpact. Through continuous
i mpl ement ati on of odrmmentpalacfto ctepsr itmt r etdhue eGri d U
positive contribution to a more balanced pl anet
and has therefore defined object i veerso cTormapnastiitbil o

Pl an, which has been approved by the Executive
Agr2zcola Group is committed to becoming Net Ze
with its inte%nuardtimana@®dne nitn byr dddr t o contri bu
global temperature to 1.5U0C. 't is I mportant t
aligned with.the Paris Agreement

Cr®dito Agr2cola Net Zero Transition Pl an

At the end of 2023, following the COP28| cli mat

Zero Transition Pl an, reinforcing its contri but
change, in |linetwith the Paris Agreeme

In Iine with its unique cooperative valuyues in t
activity with high exposure to climate [isks, 1
by 2050, and toasesdwecdcian@dGCGMGtdeami $si oamd ejr nal ma
I n additi on, the Group has set emission reduct
portfolio Resi denti al Re al Est at e, Commer ci al
Avi ation, Waste and Wastewater, and Automotive
The Group has defined a comprehensive Plan for
Net Zero Pl an These initiatives include the "P
as wel |l as the nawstmesmdtoiromomfi ttomé nme clbanmi t ment s
far as its internal operations are conclerned,

mobility program, the pr odcuocntsiugmmptidifeo " €Me Balslk ai d
Circul ar 2.0 Programme", the i mplementjati on o
Sustainability Policy for Events and Sppnsorshi
I n | i nRoawd mehp tthee Car bon Neutrality 2050 and 1in
Based Targets Initiative (SBTI), the Grpup comr
l1-transformation of the financing offer to inclu
and individual customer s
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2-t he way banking is done in order to support c¢
process

3-t he policies for granting and accepting credit
4-i mpl ement ati on and/ or reinforcement of iintern
efficiency, the reduction and reuse of Fresour cEe
to mobilise and | ead by exampl e

5-creation of a culture of ESG dat a, esslenti al

Recognising that its success wil/ al sol depend
stakeholders involved, Cr®dito Agrzcol al's Net

devel opment and buil di mgntaatmoare wielsli |benta thal
opportunity for Cr®dito Agr2cola to assert its:¢
For furt hemuirn fNoertmaZteidoon ,c osnem® t me n t

I n this way, the Group seeks to minimise ESG r
by adopting a range of measures, including the
progressive invefsadmeintts il geteenerhe caimlies t o t
electric vehicles, thereby reducing the instit:
With regard to the Groupbdbs financing activity,
Credit Granting Standard, where outlines the p
to which it applniges froes terxiacnmpiloen, s, miinnicnlgu and e
production or sale of chemical, nucl ear , bi ol o
involving the capture and interfhaunanahdt i faade a
al so Cultivation, production, and trade of tobece
ensure alignment with regulatory and | egal rec
Taxonomy.

MATERI MRACTRBI SKS AND OPPORTUNITIES AND THE
STRATEGY AND THE BUSI NESS MODEL

I n the materiality assessmenwerod ii dn@ratcitfsi, ed i &
including 3 negative impacts, 2 positive |1 mpact
no matewiedlateldi matssks were identified. The foll
cliommaamge identified during the analysis proces
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https://www.creditoagricola.pt/-/media/c4caea76829a43c59ee767508357275d.pdf

TabO-Klatter i al |l mpact s, Ri sks and Opportunities related to
E1- Climate change
Material IRO Description IRO Type Location Time
horizon
(Short /
Medium /
Long term)
Energy
Financing and investmen{ Greenhouse gas emissions, by financing and i| Current Positivi ~ Downstream
in fossil sector companieg in companies operating in the fossil Sectors. Impact value chain
Climate change adaptation
. . . ) . . . . Potential
Financing the climate Offer of financing and pricing policy for the clin Fi . Downstream
I i g inancial B S/IM/L
transition transition of corporate and individual customer; o - value chain
pportunity
Climate change mitigatio
Changing the policies for granting and accepti Potential Downstream
Climate risknanagement | operations so that they reflect good climate ris Financial ; S/M/L
- value chain
management. Opportunity
GHG emission intensity 0
sovereign and GHG emission intensity in the countries recei\ Current Positivi Downstream SIMIL
supranational investments. Impact value chain
organisations
. , . Current Positivi Upstream valug|
Carbon footprint GCA's carbon footprint. Impact chain S/M/L
) B Existence of sustainability policies in termg .
isggﬁg?agﬁg}gsand financing and investment, with the definitio Cur:;nt;c;snw Bgmgséf:il;n S/IM/L
P excluded and/or conditioned sectors. P
Mitigation and adaptation| Contribution, through the value chain, to the ¢ )
4 : ] Potential Upstream valug
to climate change in the management of energy resources and to miti Positive Impac chain S/M/L
value chain and adapting to climate change. P
|l mpastranhegy and business model
Greenhouse gas emissions, through the financi n¢
sector, can | ead to a negative perception from
the Group's repuemapeonat Wond isnarkeaoil delrys ' f ocu
strategies, the Group is committed to aligning
practices
Changing the policies on the granting and acce
climate risks allows the Group to position it se
clients who valtae nadbd pompsialtlt e cearsd SThe alteratdi
for the development of new financial product s,
the Group with market trehdsgeowar pgol scseaiaabi
comply with standards and avoid penalties ari
topi c.
The Group's reputation may al so be negatively
beneficiary countries of the investments, | eac
i mpacting fundraisddgtiaond, cus¢coenasi nppyaeégyl atlm
emi ssions may require the Group to adjust its i
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existence of sustainability policies in fir

or s, enables the Group to align itself

uding or pdsatcmerrgt sc oinmdi € @ otnesr o« nwiitnhv a hi gh

exposure to financial risks arising from
S

.
ri buting t more effective overall roi k mar

o}
ontributi g, through its valwue chain, to t
ge mitigation and adaptati on, GCA position
ainability.odhet oftftleat ngr omotfe namei qy @ff i
ers innovation and the development of new
acting clients from emerging sectors.

Group has addressed and assessed the mat

ducts/ services it of fers, as wel | as the i

t

icular emphasis on:

Sustainability Policy aimed at promoting s
activities through responsible and inclusiyv
Pr ovidseidoinc acotfed funding for areas | inked to s
Net Zero Transition Plan to achieve carbon
Changing the policies for granting and acc:¢
management .

mat e change is one of today's biggest gl obal

the financial snatkeoi al Thysanasypast ohet Be

mat e change, specifically highlighting the

i cal ri sks along the downstreamkandndpstr
rtunities along the wvalue chain. For mor e

ssment of tirtamstihe olni miitsktsi o ofn dli mkealw war
arios have been developed in accordance wi

S
o
essing | ROs (I mpact s, Ri sks and Opportunit.i
e
n
e

-0 ~ v

nw —~+ o OO QO v

ning the Financi al System (NGFS) .

hould be noted that <climate i mpacts can be
he Group's operations, such as materi al in
r hand, environmesntlat dinde stolcy afl r o mptalkce s Gt
gate the risk to which assets and commer ci e
he materiality of ESG risks tbaemenhisf shba
cts of these risks with the other categori
it ri sk, mar ket ri sk, operational and | CT r
mp h assiitsieo ntsh,atwhpeot her direct or indirect, in
their market value directly dependent on ¢
ruments are det errerinte df wnadsaende mtna lcsh atnog evsh ii cnh
, new positions suwbgremti rnwe gitamerett kradrsikz camn d
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ESG screening process applicable to credit opel
analysis and approval of new producttshr owmhgehr e r
analysis, allowihgthbeES@Gecri §ks pseeseBmenh bDhe

Regarding financi al materiality, the risks ass
categories, namely physical and transitional r
affect the groepfouhdsi hnCbambéiroa. tan. b

Regarding the different types of risk, there a
events such as fl oods, storms and droughts tha
di srupt operations, rasldsthehecararal sel atadst bdi
activities to a more sustainable model with a |
transition risk, the Group adampetrsals emtparoalc haersd
main Climate Policy Relevant Sectors (CPRS), t
engaged in har mful activities from an environm
on sociabr issmans mrmnght s, as wel l as portfolio
commerci al approach and influence the credit gi
I n order to manage the materi al | ROs related t
standards ai med at adapting its activities to c
policies are particularly noteworthy:
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Talliteol i ci es

Policy ‘

Sustainability Poliéy

related to climate change mitigation

Description

The Crédito Agricola Group's Sustainability Policy aims to align the Bank's actions
neutrality objectives of the Paris Agreement and with the principles of the Sustainal
Goals, andilkus the Group's guiding document in terms of sustainability. With the gro
of ESG issues for customers and local communities, the Sustainability Policy defi
commitment to promoting sustainable development. Coveringotiine @mdirgi®usiness arg
the policy contributes to mitigating risks and identifying new opportunities, benefit
whole.

Global Risk Manageme
Policy

The Global Risk Management Policy covers a range of topics, @aludingpghé s t
defence and the respective roles of each one, it also outlines how sustainability is in
management and respective processes, as well as the corporate risk management
the key responsibilities iteeall risk management of each organisational structure o
the scope of the risk management system. In this way, the policy addresses f|
management framework.

Investment Poliéy

The I nvestment Policy incorporates th
and financial asset management, it sets out guidelines to ensurertiekidgdssaigned w
the Paris Agreement, the Sustainable Develmaise(BB5s), and the relevant nation
European policies in these areas. It also encompasses the integration of the SDGs in
process and the Groupbs existing fin
regarding theadhtion and impact of loans and investments made by the Group.

ESG Risk Policy

The ESG Risk Policy takes into account accepted and internationally recognised ri
practices, such as the OECD guidelines for multinational companies, the recommg
Task Force on Climatiated Financial Disclosures (TCFD) iarfiok thation on climate scen
disclosed by the Network for Greening the Financial System (NGFS). In this way, the
set of procedures that must be adopted and the responsibilities of the different bodig

Group business plan

The Business Plan reflects the Group's main objectives, including its commitment
This commitment encompasses the implementation of measures such as the exeq
Zero Transition Plan, which outlines the steps to achieeatralibothrough initiatives ain
enhancing energy efficiency and strategic partnerships that facilitate the creation
sustainable sector model. Additionally, this approach incorporates the consideration
business sdtegies with the intention of promoting not only economic growth but also
sector aligned with best market practices.

Credit Granting Standa

The Credit Granting Standard includes the principles of exclusion and sectoral limitati
credit organisation. This reflects the integration of ESG criteria in the marketing of fi
it offers and in its credit granting igkgoh order to promote the sustainable develo
communities, mitigating any potential negative environmental and social impacts ari
activities, thus leading to new business opportunities that are greener, more cir
respectful of human dignity.

Policy on integrating
sustainability risks into
investments$3

It constitutes the commitments that the group intends to make regarding the integrati
in the investment management of the insurance business and in the investment ma,
the scope of its business as a pension fund maretieulan in the selection of assets
portfolios, in its governance, in risk management and in the marketing of new produg

3sustainability Policy
2l nvestment Policy

3BPolicy on integrating sustainability risks into investments

6 4

and
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https://www.creditoagricola.pt/-/media/2e79624576064470bf39618b0e96480d.pdf
https://www.creditoagricola.pt/-/media/31fd279af99f47ad90390298eb82423d.pdf
https://www.creditoagricola.pt/-/media/2e79624576064470bf39618b0e96480d.pdf

ACT

| ONS AND RESOURCES RELATED TO CLI MATE CF

The group believes that the measures taken unda
achieve emission reduction targets in order to
climate change. Thiid tumpdiea iAsTramwsdrta d ni Pl mar & o
emi ssions data under AResource consumptiono. I T
sustainability initiatives and actiwhmis¢ghiaicihud.i
through sustainable investment, to promote t he
sustainable offer in 2024 increasing to 42 mil!/
Among the measures included in the Groupbs Busi
recognition and commitment:
T automation of the monitoring mechanism for
T increased participation of GCA (Sustainabil
international events on sustainable develop
T proposal to introduce a sustainability KPI
T within the scope of the Net Zero Transitio

Progriammati on of a hub to support and accel
sectors for Cr®dito Agrl2taaleag &md rtghye nleotuird rs
and Water & Waste).

Among the main activities completed by the Gr ol

f

Publication of the new Framework for sustai
Poor 6s) ;

Compl etion -bfnHeduspairatabohsfywith a total

Staptof the marketing of the BPF I nvest EU C

Tourism alnheadsihmg Aaftfoere and operationalisati
Company,;
Approval of the Acceleration Program for th

Running 2 traininggsewism@gnandoar alulsé omien sp &
Far mer s ;

Di ssemination of the mini documentary seri e:
of the institutional Sustainability page;
Approval and publication of the ESG Risk M
' imitation principles in the Credit Grantin
the first dual materiality matri x.
Participation in the SIBS Ecosystem and mon
Start of i mpl ementation of the CA Sustaina

management project).
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With regard to the promotion of the ESG offer ¢
al so within the scope of the Net Zero Transiti
T introduction of a bonus i the CP Auto for
T CP Obras + efici®°ncia product devel opment a
T proposal to introduce commercial objectives
I n addition, tpheiGroup hasadefbnedcfoon, namely
"Val ue Chain Sustainability"™ and " Renewabl e ene
action which are organized as foll ows:

Talll2Z6CA' s priority areas of action

Clean mobility

Fleet electrification

Circular economy

Circularity of electronic

equipment

Value chain sustainabili

Sustainable procureme

Renewable energy &
energy saving

Renewable energy
production/consumptio|

Decarbonisation of
businesgravel

Reduction and reuse of
resources and materials

Sponsorships and posit
impact events

Energy efficiency and
demand reduction

Reducing the footprint
associated with employe
travel

Sustainable waste
management

Reducing the footprint
bank cards and payme
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With regard to AClean Mobilityodo, as part of the

of diesel and petrol vehicles annually by 25%
previous year, ntahrogugh hteo GZ®OAP. tAddiettiso reachi n
vehicles in 2026, from 2027 onwards, it pl ans
operating a fully electrified fleet by 2030.

I n terms of decarbonising business travel, the
in economy c¢class, and taxi/private services wi/l
Finally, to reduce the carbon footprint associ
achieve a 42% and 15% increase in the commuting
cars respectivel y,ofas owerult iansg tdd sa cacnoccuen tb efionrg 1t -
Regarding the "Circular Economy" in the contex
2030, the Group aims to send for the reuse of |
recycling, ®of aabodedl20okgofCOr eusee)d pAsosduuntitn g( roe
computer per worker, the Growpvedst itnmatoeusg ha ptphre
equi pment (compaaeddtohr8ugly COcycling).

Direct acquisition of refurbished I CT involves
associated with the predumteiwo rc oap et hder )eefousi b e hie
computer)). Regarding the reduction and reuse o
it is expected that by 2027 al/l entities of th
goal f orha202a5 Ibecionigl etct ed papewelwli ds b0 @% reefctte
sustainabl e waste management , the group has hi
monitoring that can stil] be achieved, as wel |l
dynami sed ki nonorndeemr ftloowsor and in modelling work
| ocal communities.

On "Value Chain Sustainability" there are sev
mechani sms/incentives aimed at increasing the 1
the el aboration of @ amdleewdntco nidnucltudiomg shpD@ sfc
cards produced with more sustainable material s.
Finally, under the fourth point "Renewabl e Ene
highlighted in order to reduce theCGnoesumpsi bmpa
Production Units, onhlaé teghaceamgemti taf LE®n Wwair this
monitoring and controlling energy consumption
as a hub for sharing renewable resewmrcyges aamdd ¢
incentives to reduce consumption through change
I n addition, in order to mitigate and adapt t
sustainability pacts, principles or alliances:
T UNEP FI ;

T PRBPrinciples for Responsible Banking;

T Gl asgow Financi al Al l i ance for Net Zer o;

T Letter of Principles of BCSD Portugal;

T PCAF (Partnership for Carbon Accounting Fin
i Letter of Commi t ment to Sustainable Funding
T Corporate Mobility Pact for the city of Lis
I n this way, the Group believes that al | t he
adapting to climate change.
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TARGETS RELATED TO CLI MATE CHANGE MI TI GATI C

The Group has set ambitious targets to reduce C
to both combat and adapt to climate change, anc
I n scope 1 and 2, the commitment for 2030 is fo
reached carbon neutrality | evels in scope 2 i
renewabl e ener gy s ourncse st hiat iotnd yb weinli dsisn gosn,s wWihric
vehicles outside the Group's facilities are acc
been taken to reduce fossil fueleteasumptvehicek
significant step towards achieving the transit
the Group has et itself the objective of an a
petrolespbcti&elyr compared to the reduction s
is fully electrified by 2030.
Regarding scope 3, category 1 (purchase of goo
on actions and resources related to climate <ch
commuting), the Griohere wiolal bhe amaitncihde@dsne 202
travelled by employees using electric and hybri
di stance travelled by employees w:llluldebeerrqod\.owreee(
who benefit from the Group's fleet
I n additi on, as a commit ment for 2030 wunder t he
foll owing reduction targets have been set (witdt
Tab3-Ei Aanced emission reduction targets

Sectors Target
Financing of residential properties 31%
Financing of commernmiaperties 41%
Agricultural sector 64%
Hotel and restaurant sectors 42%
Energy production sector 51%
Aviation sector 53%
Waste management sector 21%
Car loans 36%
It is also important to note that the Group do
means of achieving the goal of carbon neutrali:t

Energy consumption and energy miX

Monitoring environmeGrtoaup iimp acrtdeirs teos scemrttiiad u afl
t hroughout the value chain and to guarantee t
increasingly sustainable and responsible manner

I n 2024, the Cr®dito Agr2cola Group reported a

However, consumption of petr ol and water i ncr e
respectivel y. R e g anrsduimpgt itohne, itnhcirse aisse pianmr tp eyt rdoule
vehicles in its own fl eet in 2023, as a resul t
the vehicle fleet.
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Concerning the consumption of Cai xa Central, i
consumpti on; however, there was an increase 1in
measures for the vehicle fleet. Additionall vy,

the scope of GHG 2i0i2dl,ud e icrm nistusnprtd ppor toifn g ,l uiomr |
i n equi pree)ntwa(s8 3a6c ctouht ed for the first time in

As previously mentioned, the electricity cons
renewabl e energy sources, with no fossil or nuct
Tab4-Endrgy consumption of GCA facilities

El ectricity

Cr®dito Agrz2c 16, 906. 15, 850. 15,5983. -1.62%

Caixa Central 1, 893. 1, 949. 1, 765. 9. 44 %

Fl eet and eq . .
(thousand 2022 2023 2024 Vari ati on

Cr®di to Agrz2c 742.58 652. 93 541. 23 A17.11%

Caixa Central 28. 28 24. 71 18. 04 26. 99%

Petrol I(itthroe 20214 Vari ati on
Cr®dito Agrzc 188.52 281.73 344.63 +22.339
Caixa Central 21. 35 28. 04 29. 75 +6. 1%

Cr®dito Agrzc 76. 98 68. 83 52.88 23.17%

CaiCeantr al 9.70 13.06 4. 98 61.97%

Tab3@CA' s tot al energy consumpti on

Total energy consumption (M 2022 2023 20214

NATURALE ¢GAISp me n t 77 68 52
DI ESEq¢ui pment 5. 11 6.
DI ESFElLe et 7,3 6, 4 5,3
PETROGLeet 1,7 2,5 3,1
ELECTRECEETYricity consumpti| 16,9 15,8 15,
ELECTRcG6RTYing electric veh 0 0 8.
Total Energy Co®simpt iAgm2afo 26, 1 9

69



laddi tion, th
possible by t

—~ D
o ®

ctr kcoointsyu nopd n sonnmp tmaare
'"s photovoltaic pane

Tab6-€otltal energy prodaurcsedmgtMWMhg t hrough self

Total peonduged (M

Ot her consumpti on
I n 2024, the Cr®dito Agr2cola Group also accoun

used. I't is worth noting that t hGenrtercaylc liim go rodfe
ensure a reduction in the impact caused by the

Tab?Ravw materials consumption

Paper (Kg) 2024
Cr®di to Agrz2c 178, 840
Caixa Central 4,002
Toner (Kg) 20214
Cr®dito Agrzc 18, 822.
Cai xa Central 6 8

Pl astic (Kg)
Cr®dito Agrzc 1555. 2

Caixa Central 0

Carbon footprint

I n 2024, the Cr®dito Agr2cola Group continued
emi ssions rlkewuilndsng, fir.oen idisr ect emi ssions (sc

consumption (scope 2) and indirect emissions f
I n order to improve the picture of the Cr®dit
fluorinated gases in Caixa Central's air condit
charging of el ectrie¢d valsirdleesvaisn i nlcd uGedup'Ad sb
di sclosure of scopeBBsisssuestravalting to categ:

70



Figurddotl &l GHG Emi sGGAhns (t CO2e)

Total GHG Emissions (8P CA Group
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Figurddotlal GHG Emi s&G ons (tCO2e)
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GCA CARBON

Tall8&CA Car bon

CAI

TaldloeC Car bon

2022 202% 2024

FOOTP)SICOPE( TON2CAND 3

Fo-Stcpmpientl, (omn@O38e) rounded

VariT

2023/

Scope 1 2,44 2,24 3019 +34.
Scope 2

589 74 0 -100¢9
(mardkaed e c
Scope 2

- - - - 687 - -
l ocdvage
Scope 3 - - 8 305 |+3, 71
Scope 3 - - 608 - - - -
Scope 3 9 11 9 -15. 8
Scope 3 - - - - 52 - -
Scope 3 4,28 4,57 1,80 60.5
TOTAL
(A1, maar2l 7,33 752131 5192 30.9
based®3d)

XA CENTRAL

val ues)

FODOYSERIPET 1( TAQN ACIO 3

FoeScpopentl,(t2nanCdO23)(rounded

Var i ¢
2022 2023 20242023/
Scope 1 128 125 952 | +661
Scope 2
65 0 0
(mar ket - -
Scope 2
) - - - - 78 - -
(locatid
Scope 3 - - 1 6 +458
Scope 3 - - 32 - - - -

val ues)
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Scope 3 1 0.08 0.03 62.5

Scope 3 - - - - - - - -

Scope 3 515 528 196 62.9

TOTAL

(A1, A2 708 686 1154 +6 8.

based, A
I n 2024, the Cr®dito Agr2cola Group, i n terms
compared to 2023, whil e Caixa Central recorded
and in Caixa Centr ala,l ciud adue nt o ft reeniismsdlonsi are |
from air conditioning equipment in 2024. Howev
exclusively with fuels consumed, thearedvatso a 2
2023, and an 8% reduction for Caixa Centr al
el ements in scope 1, accounting for 72.3% of 1t
as Caixa Centamatd equtpmeatnenmi sé6l eas accounted
due to the accounting of fluorinated gases for
of the Group's other entities or the Caixas Ag!
I n shwoati atih@ns in this area are essentially
i mpl emented in the company's own fl eet (namely
accounting, for the first ti me, of fluorinated

Figurd&cbdpe

1 GHG®GGERI ssions

Scope  CA Group

= Fuels

27.7%

= Fluorinated gases

72.3%
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Figurdo&cbpe 1 GHGCEmi ssi ons

Scope 1 CC

= Fuels = Fluorinated gases

\12%

88%

With regard to scope 2, in 2024, the Cr®dito A
from renewabl e sources to its buildings, whi ch
based met hodot oigy,t wasGiOotpns COui I di ngs.

I n addition, in 2024, electricity consumption r

t he Gr oup'ad sfoacaiclciotuingse dwdsor t-hesédrmet hodel ody
this category of emisgioAs aorrssuponditrhe tGo o@p
GHG emi ssions a®bascsedimed hbd o teh g yArtacsokrddi 1n8g. 8t ot GCh
based methodol ogy, a.his figure is 37054.3 tons

Figurd&cdbdpe 3 GHGGEMI ssi ons

Scope 3 CA Group

m Category 1 = Category 5 = Category 6 = Category 7

14% / 0.4%

20—

83%
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Figuro&cbpe 3 GHGBCEmMi ssi ons

Scope 3CC

m Category 1 = Category 5 = Category 6 = Category 7

3% 0.01%

97%

I n 2024, Nen [Zieme \irtamBslitsitdme PRJAanGr oup continuec
e mi sisthloen sf o | Bcoawiernggarnsicgmpreyc hlased goodat-wgstrgebvi c
management and t rbaunssipnoerstsa ttirGaw,apd aatynerige ocrtayt &6gelr.y T
3 GHG emissions>xamwiunth cat2gb73es5 t1CO5, 6 and

59t CO2d 881G Q2 e, respectivel y. TZh%® 63x20eu pc ornmepcaor redde

to the previous year, which represents a reduct
With regard to Scope 3 emissions, category 1, 1
shows a significant increase compared to 2023.
materials taken imgotkhecbdboot pwhen amadcobat by 1
consumpltduopmatpieorn consumed, repnrefsenrt itnlye aGrtoum |l a

t GO for Cai xa Centr adf,orpltahset i Gse owfim MaenBdi itCadtathh o f
finally, toner® Wwiorh tdet &Gtr@lupofandi9 0522t €Or Cai
and 2023 figures were recalcul atuetdhteowri ¢ dhu @t iren

emi ssion factors between 2023 and 2024, wupdat e
was not accounted for in 2023, it i s not possi l
In turn, in the emissions ofwekthmpe) 30f Cah e gompyl
the marked dedruesased iiend,e npiasrstiican sl yi,s by t he decr
whi ch was possible thanks to the incentive me:
introduction of an additional day of remote wor

Additionally, with regard to Category 3, emi s s
data unavailability.

Thus, the Group's tot alas@HG memihodiod mg yudiomg stch
5192 3 aan@O usibhgsettemébbadodbogy is 5878.8 tCO
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https://www.creditoagricola.pt/sustentabilidade/pessoas-e-planeta/plano-transicao-net-zero

The GHG emissions intensity considers net reve
11. t/@0 | | i onb aesuerdo)s. ( mar ket

Tabloel52 Tot al GHG emi ssions (tCO2e) and net revenues

Tot al GHG emi ssions (tCO 202

Net revenues (million eu 438

Loc ataiseerd emi ssions inten 13.

Marikkaeded emissions inten| 11.
With the constant aim of reduci Ggoup®6senovnsamme
of resources such as paper, water and plastic,
wi || adopt the fAZero Plastico initiative, by 2
along0OWiafh tl®dner cartridges. I n sustainable was
and there are improvements in monitoring that
Thus, this action il orimgwdfiylnams sea@ndni onredel
and their relationship with | ocal communities.
Emi ssions Associated with Financing and I nvest:H

I n 2023, the Cr®dito Agr2zcola Group began calc

Groupbdbs financing and investment busi ness. The
carried out in accordmasnc &t avm d &r d oh e meitFh ondaonl coegdy
Partnership for Carbon Accounting Financial s (
portfolio. These figures can be found in the 2(
Environment al initiatives

I n environment al t er ms, the Group has develope

following in 2024:
Partnership with Business as &stpaetfof the N

transition, the Group -ersdfaibtl i asheaciaatpiacn nBu
(BaN) for the 2nd phase of the project " Netyv
of the Rural War lad'ms Thi 4 raoiInl avmonreant if r om r
environment al conservation projects and pro
Portugal . Thirceparstumpeoroshi g omeifrefmal e entrepr
Portugal ' s natur al heritage, promoting a mo
Adoption of the MERECE Movement for the Recy:
GCA has joined the Business Movement for th
( MERECE), promoted by Contisystems. This ini
thereby minimising the enwiurcdnrmentod!l niemp accatl
project encompasses the proper recycling of
furniture, and theemlsantoi g fared maientcanmdrome
card production.
%The total emissions considered refer to scope 1 (fl
categories 1, 5, 6 and 7.
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CA More Sustaintbise ©Oamp&€taimpiaomnai med to sup
(SEEs) in implementing projects that contr.i
of "Environmental' and ' Social' i mpact Fo
initthat veposr omot e decarboni sati on, t he cCirc
ecosystems, and soci al i nclusi on.

Cr®di to Agr2col a & FHEHPe Gearcau-l«eynonipeEst ooh gAmioadrsdF
(FEP) and the Cr®dito Agrzcola Group (GCA)

committing themselves to training current

promoti ng iontiet iiantcilvuessi otho, ptrhoem appl i cati on o
and the creation of entrepreneuri al project
of 4,000 euros.

Partnership with wihtehiNnwa vtihgea tforra nteowroprakn yo:f t he |
Group has established a collaboration with
the Portuguese forest. This partnership 1is
estiahled at the end of 2023, with the aim of
sector stakehol der s, in order to contribute
achieve an theretgseainegootduon in fire risk

and competitiveness of the forestry sector.

Bi odi v eEcsa styys taennis

DESCRI PTI ON OF THE PROCESSES FOR I DENTI FY
I MPACTS, RI SKS AND OPPORTUNITIES RELATED TC

The Cr®dito Agr2cola Group identified and asse
described in point 4.1.5 Dual Materiality Anal.
the group, inclgudiondg itohdd vfealsliawi mg dr eelcaotsiymrst e ms
TabllMaReri al |l mpact s, Ri sks and Opportunities related to

E4- Biodiversity and ecosystems

Material IRO Description IRO Type Location

horizon

(Short /

Medium /
Long
term)

Impacts on the extent and condition of ecosystems

Increased degradation Financing and investment of sectors that

of soil, water and . . Current

deforestation and conversion of natural 13 - Downstream
ecosystems through Positive . S/M/L
- - sectors that consume large amounts of w value chain
financing and Impact

. and that affect marine ecosystems.
investment

Impact on the state of species

Adoption of credit and investment policieg

. . . . ' Current

Financing sustainable | consider and encourage the adoption of - Downstream
; o : - . Positive . S/M/L

agricultural activities | practices to preserve biodiversity and value chain

Impact
ecosystems.
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| mpact on strategy and business model

The financing and investment of sectors that | ¢
sectors that consumeafhege mmpbpuneseobswatems at
damage to the GCA, resulting in the |l oss of tr.
addition, investments in sectors that consume |
can r estuelrtm ifni nlaonncg a l | osses since scarcity of
can affect business viability, Il eading to incre

On the other hand, the adampthisordedsf anrde cdintc oaim é gi
adoption of biodiversity and ecosystem preser vz
exposure to financi al ri sks associated with en\
reputati onalalr irsikssk san dwhao pcehr artaiyon mpact the viab
of these policies brings the GCA in |line with ¢
and other stakeholders who valkes.responsi bl e ar

POLI CIES RELATED TO BI ODI VERSI TY AND ECOSY S

The Group has not yet integrated the results c
business model , so the current policies do not
bi odiversity and ecosystems.

Nonet hel ess, with regard to actions and resou
sustainability working groups, including the B
mai ntains a partnerrsenbhy ewvi gthr iNlmg uo reg dGumg dmamist,
effectiveness of initiatives in this area, baseé
Further mor e, in order to mitigate negative eff
policy prohibits the financing of activities i

exotic fauna and ®ltoaetn thak afeerndanogkeon.

5. EUROPEAN ENVI RONMENTAL TAXONOMY

The European Taxonomy for i Eegulranimemt @EUYy 3020
European Parliament aiids od dyhet €mufn@n | clods sli8f yi
whi ch makes it possbhieblceontsa diederdt i"fgyr etemd s eo rt heanty
This classification is intended to promote the
for projects, assets and companies ttcdaa rbersd p
sustainabl e mo-det ensi.we, |Imaerse cairrbowl ar and wi
preservation of natural resources).

I n order to support the i mplementation of the
on 6 July 2021, the Delegated Act iCommDsestbasur
Del egated Reguliswhi ohheBUpRHWRDR hAfDXTM&ti on, struc
form of data presentation #0 nlaecfialll owed ilywtfiior
proportion of sustainabl e activititese ifnortmh eafr
performance indicators (KPIls) and templ ates to
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Commi ssion Delegated Regulation (EU) 2021/ 2139
the Taxonomy Regul ation by establishing the cr|
nvironmentally sust achiaanbg ee nbiyt i cgaanti roinb uatri nad a po
nvironment al objectives) .

The Disclosures Delegated Act and the Climate |
the disclosure requirements arising from the Su
Regul ation (EU) 2022f1284 o6he9cMatehi 2022y, t Wi
Taxonomy, of activities in the energy sector,
of natural gas and nucl ear energy.

The Environmei€Coammi Beli egatDed efatt ed Regul ation (
compl emented the existing requirements by este

environment al objectiveasodesshgaeéddt he European
On 26 Febrwuary 2025, the European Commi ssion pr
di sclosure obligations (under the European Gr ec¢
content provided ffarednAthese eBguhatEonopednD¢€aex
t he roposal is stildl under discussion.

Based on this framework, the Cr®dito Agr2col a

under the terms of Article 10 of the Disclosure
in Article 8 of the Taxonomy Regul ati on.

At the end of the chapter, the information di s
the European Taxonomy i s presented. I n the St
information, preparedicataownwolbdint darey Ehhaoipeanoi.

Legal basis for European Taxonomy disclosures
Under the terms of Article 10(5) of the Disclos

must disclose the main indicators isGAR)ouatndi n t
present all t heacrceolngpvaann te si rntfheernma tni ccro mpHhatance w
the Disclosures Delegated Act regulation (point
2026) . Li kewise, the disclosuagsr rehat €dmploe mdrr

Cli mate Daregated Applicable as of 1 January 2

I n addition, and pursuant to Article 10(7) of

2024 to 31 December 2025, financi al institutio
eligibility ot &Bovivbhmestabgbkbehegdtbyg AbDt .

I n addition, the publication by the European (
provides further clarification on the EU Taxon
financial institutions ' activities.

Based on this framewor k, the Cr®dito Agr2col a

information in accordance with the methodol ogi
di sclosure, the Groequcoeménes: with the foll owi
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T Qualitative information referred to in Anne

T Quantitative information refer  rids cdloos wr eAnmf
|l nf or mati on, including Annex X1 on natur
Compl ementary Climate Del egated Act.

With reference to 2024, the Group wil/l once ag:
for sustainable activities. The mandatory discl

a voluntary distliogutbhe prmgdesas madbédl bght he (
Taxoifoomy the purposes of Dbusiness classifying
bal anc&nd hemduri ng transparency regamaisrsg itnhd hre
Group's portfolios.

Scope of the European Taxonomy
I n accordance with the European Taxonomy Regul
ending 31 December 2024 and concerns the wunive
consolidation perimeter of the Cr ®diinol Ahge d cion
this disclosure:
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CA Capital SCR SA

CA Gest SA

CA I mdBEIIiI &rio

CA Im-veis Unipessoal Lda

CA Inform8tica SA

CA Seguros e Pens»es SGPS SA
CA Segur os, SA

Cslservi-os ACE

CA Vida, SA

Caixa Central de Cr®dito Agr2cola M¥Wtuo CRL
CCAM A-ores CRL

CCAM Al bufeira CRL

CCAM Al coba-a Cartaxo Nazar® Rio Maior e Santar ®m C|
CCAM Al enquer CRL

CCAM Al entejo Central CRL

CCAM Al entejo Sul CRL

CCAM Al garve CRL

CCAM justrel e Al modtvar CRL

CCAM Alto C&8vado e Basto CRL

CCAM Alto Douro CRL

CCAM Crea Metropolitana do Porto CRL
CCAM Azambuja CRL

CCAM Bairrada e Aguieira CRL
CCAM Baixo Mondego CRL

CCAM Bai xo Vouga CRL

CCAM Batal ha CRL

CCAM Beira Baixa (Sul) CRL

CCAM Beira Centro CRL

CCAM Beira Douro e Laf»es CRL
CCAM Cadaval CRL

CCAM Caldas Rainha ¢bidos e Peniche CRL
CCAM Cantanhede e Mira CRL

CCAM Coi mbra CRL

CCAM Coruche CRL

CCAM Costa Azul CRL

CCAM Costa Verde CRL

CCAM Douro e Ct'a CRL

CCAM Douro e Sabor CRL

CCABM v as ampo Maior e Borba CRL
CCAM Ent Tejo e Sado CRL

CCAM Est moz Monforte e Arronches CRL
CCAM Gua ana I nterior CRL

CCAM Lou s Sintra e Litoral CRL

CCAM Lou
CCAM M®d
CCAM Mor

nh« CRL
Ave CRL
i s CRL

O+ ~*sSom<<—~o0O®m—==09= =
yo—-~-oaoaoo®d®d<0—od—0a O
w

CCAM Nor ste Alentejano CRL

CCAM Nor te CRL

CCAM Nor Al entejano CRL

CCAM Ol i ira Azem®i s e Estarreja CRL

CCAM Ol i ira d Bairro Al bergaria e Sever CRL
CCAM Par es CRL

CCAM Per s e Alcanh»es CRL

CCAM Cen o Litoral CRL

CCAM Por de M-s CRL

CCAM P-v Varzim Vila Conde e Esposende CRL

r
CCARegi «o do Fund«o e Sabugal CRL
CCAM Ribatejo Norte e Tramagal CRL
CCAM Ribatejo Sul CRL

CCAM Salvaterra de Magos CRL

CCAM S«o Teot-nio CRL



CCAM Terras de Viriato CRL

CCAM Terras o Arade CRL

CCAM Terras 0O Sousa Ave Basto e TOmega CRL

CCAM o#MErst es e Alto Douro CRL

CCAM Vagos CRLCCAM Vale do D«o e Alto Vouga CRL
CCAM Vale do Sousa e Baixo TOmega CRL

CCAM Vale do T8vora e Douro CRL

Vila Franca de Xira and Arruda dos Vinhos

CCAM Vila Verde e Terras do Bouro CRL

CCAM Zona do Pinhal CRL

CCCAM Gest«o I nvestimentos e Consultoria Unipessoal
Cr®dito Agr2cola SGPS SA

Fenacam FCRLFHHAlofraelIheevy € At as s etmenotfi oenaecdn ionfs ttihteu t

assessed against the Taxonomy <criteria. The en
assets comprise the fiicdistmat o c b awn gasnodminaimitgrediti eo b
change adaipdteatiinobend (bGCA)he Cl i mate Delegated Act
criteria are defined in the Environment al Del e
objectives:

CCAM Serra da Estrela CRL
CCAM Sobral de Monte Agra-o CRL
CCAM Sotavento Algarvio CRL
CCAM Terra Quente CRL
CCAM Terras de Santa Maria CRL
r
r

d
d

T Cli mate Change Mitigation (CCM);

T Cli mate Change Adaptation (CCA);

f Sustainable use and protection of water and
T Transition to a circular economy (EC);

T Pollution prevention and control (PCP) ;

T Protection and restoration of biodiversity

larder to apply the European Taxonomy <criteria
Ssheet (batlamdiengheet positions) and belonging

A Loans and advances to miimancial companieshese are financing activities consisting of funds
made directly available to the Group's corporate customers. The loans are still outstanding at the dat
of application of the Taxonomy and are valued on the basis of their gross book value. Regardless o
the contractual definitions or the characteristics of any guarantees associated with the operations, the
entire portfolio was subjected to the Taxonomy application process.

A Loans and advances to householti@se are financing activities consisting of funds provided to
individuals. The loans are still outstanding at the date of application of the Taxonomy and are valuec
on the basis of their gross book value. Only loans associated with residerdiadl nirertgages
financing of motor vehicles were subject to the Taxonomy application process. Loans granted for the
purpose of renovating buildings are partly classified as imorttieggesmaining cases, the
operations weret @ssessed by Taxonomy as a result of the need to better characterise and assess
the use of the funds associated with these operations.
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Investments in financial securitidisese are debt (e.g. bonds, commercial paper) or equity (e.g.
funds, shares) instruments represented by financial securities held in the Group's banking book. The
relevant amounts for the application of the Taxonomy correspond to the grosthesek value of
instruments.

Loans to local governmentsans disbursed to government institutions of a local or regional nature
(e.g. municipalities). The loans are still outstanding at the date of application of the Taxonomy and ar
valued on the basis of their gross book value. Regardless of tHedebnitiacisiaor the
characteristics of any guarantees associated with the operations, the entire portfolio was subjected t
the Taxonomy application process. In general, the institutions included here are not obliged to disclos
nonrfinancial information and the financing provided is of a general nature (i.e. not associated with any
specific projectjor this reason, the results of the application of the Taxonomy are not reported.

Noncurrent assets held for sateal estate assets received in lieu of payment or recovered as part
of credit litigation (residential and commercial properties) and classified under this heading of the
Group's balance sheet were subject to the Taxonomy application procesh@kheitugro

Other assets in the banking boglarantees provided and assets under management (AuM) have
been assessed for the purposes of the Taxonomy disclosures. The respective sorting was carried ou
according to the nature of each item, in accordance with the definitions presented above.

Pursuant to the European Taxonomy Regulation, the presented information refers to the period ended ©
31 December 2024, concerning the universe of relevant assets as described below, for the prudentic
consolidation perimeter of the Crédito Agricola Group.

Process of applying the European Taxonomy
The process of analysis to determine the extent to which the portfolios and assets defined above are
environmentally sustainable, from the Taxonomy's point of view,-ftdgesippimach:

A

Stage I eligibility:the asset must be associated with an activity that potentially has a substantial
contribution to one or more of the (six) environmental objectives defined in the European Taxonom
Regul ati on. These aisirsathersvordsytleyrréspondsto ao activitye d 6 e |
covered by the Delegated Acts on climate and the environment.

If the asset corresponds to an eligible activity, further analysis will be required to assess whether or not it
in line with the technical criteria of the Taxonomy. To do this, the following steps must be followed:

A

A

Stage D alignmentthe asset must have a substaatiiibution to any of the six environmental
objectives currently covered by the EU Taxonomy;

Stage 3 alignmentthe asset must not cause significant harm to any of the other environmental
objectives (Do No SignificantHah$H); and

Stage 4 alignmentminimum social safeguards must be complied with.
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In strict accordance with the provisions established by the Disclosures Delegated Act (and with the
complementary guidance provided by the European Commission's FAQ of November 2024) the Taxonon
application process is based exclusively on inforrweahlgismounterparties (i.e. the Taxonomy key
performance indicators applicable to financial-famehciah corporatioinsin cases where this

information is not available, and even if it can be estimated, it has not been taken into account for the
puposes of disclosing the mandatory information for the Taxonomy.

In addition, the way in which the process is applied depends on the type and purpose of the asset:

A General purpose loans or investmetfis:process is based on companies' disclosures regarding
their Turnover and Capital Expenditure (CAPEX), resulting from or related to environmentally
sustainable activities. Thus, for this type of operation, the process is cairriExtioidrttriee
valuation of CAPEX and Turnover data.

A Loans or investments with a specific purpose (use of proctegyocess is based on the
assessment of eligibility and alignment by the Crédito Agricola Group itself, based on the analysis
carried out on the financed activities in accordance with the respective technical criteria described ir
the delegated actshef Taxonomy.

The external data used (i.e. disclosed by companies) is captured through a platform shared by the
Portuguese banking system.

In recent years, the Crédito Agricola Group has been working on implementing Taxonomy as a tool f
support the classification of commercial operations as green or sustainable. These efforts are reflected |
the publication ofabtinda tédyGrBeoenrd, FSocacmieanmo rakndd (Puesctec
of best effort, aligns the eligibility criteria with the technical criteria of the Taxonomy.

Main assumptions and sources of uncertainty

The regulatory framework supporting the European Taxonomy has been evolving rapidly, which has a
impact on the interpretation of the applicable requirements. This view is also demonstrated by the Europe:
Commission's recent publications, namely tHeOBA@wember 2024, which aims to clarify some
requirements for the preparation of Taxonomy disclosures by financial institutions.

Despite all the efforts that the Crédito Agricola Group has made to collect the information needed tc
disseminate the Taxonomy, the availability of data continues to be an operational challenge.

In accordance with Article 8 of the Delegated Act for the Disclosure of Information, the Group uses the mo
recent information published by counteirpantieser, for the most part, the information that is available
has a reference date of Decemi&n@dizh may cause fluctuations in the 2024 update.

In addition, the number of counterparties disclosing the required data is still limited (limited to NFRLC
companies, replaced by CSRD), especially in the main sectors financed by the Group. In this context, th
Crédito Agricola Group considers the KRigyrigem the application of the European Taxonomy to be

of limited comparability between Portuguese and European banking institutions.
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In view of the different interpretations d@odndeltl doubts regarding the application of the Taxonomy
classification process for loans to households¢anmemomssets held for sale), particularly with regard

to compliance with the DNSH ctheri@rédito Agricola Group opted not to include these assets in the
scope of its reporting (e.g. disclosures of key performance indicators (KPIs) and information models of tf
Taxonomy).

Without prejudice to the paragraph above, for the sake of transparency of information, and on a voluntai
basis, the impacts on the main KPIs (e.g. Green Asset Ratio (GAR)) of the potential inclusion of these asse
are presentedherefore, further detail on these results is presented in the section below, based on the
following criteria for determining voluntary alignment with the European Taxonomy for loans to househoilc
and nofturrent assets:

A To meet the criteria for substantial contrithgi@ssets are associated with financing for the
acquisition or renovation of building built before 31 December 2020, have a valid energy certificate
with a minimum performance rating of B or higbend@nee with the December 2024 version of
the AGreen, Social and Sustainability Bond Fr

A For compliance with the DNSH dritegiproperties referred to in the previous point have a low or
negligible level of physical risk, according to the Group's internal model (for floods, forest fires and
landslides), in a climate scenario alignedhwéth Del ayed Transition nartr
Greening the Financial System (reference year, 2050), thus exempting the presentation of plans ol
other evidence of response to these risk factors.

Properties built after 31 December 2020 were not considered within the scope of the voluntary disclosur
as a result of the absence of detailed information to support not only the validation of the substantia
contributioit specifically, the classifioatf their energy efficiency in the context of the energy
performance of the national real &sieebut also of the DNSH criteria, namely the water efficiency of

the property and waste management practices including the reuse of waste.

Summary of the main results of applying the Taxonomy

With reference to December 31, 2024, Crédito Agricola Group reports a mandatory eligibility ratio of 26.4
(compared to 26.7% in December 2023), based on the Turnover information disclosed by its corporat
customers (26.1% based on CAPEX, comparedincdZteftber 2023).

The breakdown of the above information is presenteetin ghroveing how the Crédito Agricola Group
assessed its balance sheet in terms of the European Taxonomy criteria.

The assets that meet the criteria of the Taxonomy application process, described in the previous section
are considered aligned and form part of the Group's Green Asset Rad (@&Rjnber 2024, the

Group's GAR was 0.45% compared to 0.50%mibeD@023, valuing the Turnover information of
corporate customers (0.62%, based on CAPEX, compared to 0.71% in December 2023).

In a transparent approach and considering the information prepared on a voluntary basis (e.g., alignment
loans to families and-aoment assets held for sale), the ratios presented above may potentially be revised
to 0.47%, compared to 0.51% in DercpRB, based on Turnover (0.65% in terms of CAPEX, compared

to 0.72% in December 2023).
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The summary of the Taxonomy metrics, using the information presantitooy basjss as
follows:

TaxonomydTme hoves b

Expost El igi Eligil Al i gn Al i gne

M Euros
Loans and invest me

Financi al compani 2,367 272 1.6 26 0.1
Nofni n@manpalni es 6,640 55 0.3 53 0.3

Subject to NFRD 284 55 0.3 53 0.3

Not subject to 6, 388 0 0 0 0.0
Loans to househol 5,142 4,091 23. 4 0 0.0
Local and regiona 414 0.1 0.0 0 0.0
Noourrent assets | 181 181 1.0 0 0.0
Total assets of nu  y7 45 4 600 26.4 79 0.45
Eéggsure to compa 6,981 - oo
Financial derivati 579 - - - - - -
I nterbank financin 47 - - - - - - - - -

Cash and other ass 1,452 - - - - - - - - -

Tot al denominator 9,060 - - - - - - - - -

Green Asset Ratio 0. 45

35Addinga+b+c+d+e
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GAR tabl es

Summary of KPIs to be disclosed by credit institutions under Afiteoter®my Regulation

9
Total environmentally 2D CHEEED CEIER (e Ho % of assets excluded from the|

% coverage (over total numerator of the GAR (Article 7(2

i ok
sustainable assets KPI Turnover (****) KPI CAPEX assets) () and (3) and Section 1.1.2. of Ann¢

denominator of the GAR (Article}
7(1) and Section 1.2.4 of Annex

Main KPI Green assets ratio (GAR) stock 78,771,176. 0.5 0.6 30.73% 33.18% 36.08Y

% of assets excluded from the
Total environmentally % coverage (over total numerator of the GAR (Article 7(2
A . KPI CAPEX :
sustainable activities Turnover assets) and (3) and Section 1.1.2. of Ann¢

% of assets excluded from the
denominator of the GAR (Article}
7(1) and Section 1.2.4 of Annex

V)
Additional KPIs__[GAR (flow) 50735992 - A T3 e 0.0%
Trading book (*)
Financial guarantees 0 0.009
Assets under management 14334687 2.85
Fee and commission income (**)

*For credit institutions that do not meet the conditions of Article 94(1) of the CRR or the conditions set out in Article 325a(1) of the CRR
** Fees and commissions income from services other than lending and asset management
Institutions shall disclose forward looking information for this KPlIs, including information in terms of targets, together with relevant explanations on the methodology applied.
FFF 42 2F aaS8Sda O20SNBR o6& G(KS YtL 20SNIolylaQ G201t FaasSdaa
*+* Based on the Turnover KPI of the counterparty
*++x Based on the CapEx KPI of the counterparty, except for lending activities where for general lending Turnover KPI is used



1. Assets for calculating GAR based on Turnover

) b < & [ = T 5 0 TR 3 ™ PR p [ a [ ] = [ I w [ x [ = [ s | @ | s | a | ar
31 December 2024
Climate Change Mitigation (CCM) Climate Change Adaptation (CCA) \Waler and marine resources (RHM) Circular economy (EC) Pollution (PCP) Biodiversity and Ecosystems (BIO) TOTAL (CCM + CCA + RHM + EC + PCP + BIO)
Of which towards taxonomy relevant sectq  Of which towards t Ofwhich toward: relevant sectors
OF which towards taxonomy relevant sec Of which toware Fwhich towards taxonomy relevant sectors (Taxonom:-clig
hich towards taxonomy ( Of whic Of which towards taxonomy relevant sectors (Taxonomy-eligi onomy clobie) Faronomycigbie) aonomy slobie)
Total carrying Of which tally whict " "
. which environmentlly sustainabie (Taxonon| Of which environmentally sustainable (Taxonor Of which environmentally Of which environmentally Of which environmentaly susainabl ich e .
amount gross] Of which environmentaly sustainable (Taxonomy-aligned) pimd pimtt it o suaimatia ¢ Of which environmentally sustainable (Taxonomy-algnec
orwich Grwhich
of which Of which of which Use of Of which orueiehorwnien orameh | ot whien of which se d Of which otuhih [ o enabing
lenabing lenabing Proceeds  [enabling ee o o |0 s o e |enating lProceeds  [enabiing lvansitonal
(GAR - Covered asses i both numerator and denominator
Toans and advances, debi securiies and equly imstuments ot HIT eTgIe for GAR
calculation Bangoets  asoatsadr 7873400 148935 28862 s7asia 0208 15302 2656 34l 32847 asoupi0rr 7a771LATe Lasozb 28862
2.369.755.418 021812 7559569 Tosals — a0lT  sreras 30278 - Todbe —idw Bafe |- T - 22429485 25629597 Lok 20
Credit nstitions 2,087,404 415 246236420 19.913,f79. 104546 420047 5743048 28805 - - B0 idz - - 30540 B - - a3 E - 252393913 - - 1045476 4290
. o a0568 {5 - - - - - E— B E— - E— - -
Tuding Ui of paricipation Z0a6.4894 P 1) FEXTENEE] Tosafe amofT  sraasie TS [ I ] 0550 EE:) PR ENSCETERY ) Towa 751
Equiy instruments - IS - )
Gther financial corporatons 702351408 19561465 567990 - B Z3db7 a3 - - T4 - - IS TR - - 200355[2 5681283 -
of which investment 262351405 1998183 567090 2547 1453 I 143 I I [ - 20k |- [ - 200355(2 5661285 I
; I I I I I I I
uding unis of partcipaton FESK FEETR ) S678j%0 Tt - T 7ok |- B 200355[2 5eei2g3
Equiy nstruments - - - - 5 B B 5 - -
Srwhich 0 - - - - - - B B T B B B - B
0 - - - - T
uding unis of partcipaton - - P 5 5
Equiy nstuments 5 -
ST which insurance underaKings - 5
p -
uding Ui of partcpaon
Equiy instuments

Non-fnancial corporations 284,264
L

3

X7 ) 140
9o 2796405 2683
26 88378 Soas7.076las ]

B o7
uding units of participation
Equy mstruments T 1
Households
of which 10ans colateraised by residental immovable property B
orwhicn

of which motor vehicle loans
Local government financing
House financing
Other local
] Colateral obtained by taking possession: residental and commercal Imovable
properties

18133778 - -
3hAssels from the numerator for GAR calculation (covered in the denominator)

Financial and non-financial corporations.
‘SMES and NECs (other than SMES) not subject 10 NFRD
L m

of which loans rcial mmovable property
of which buiding renovation loans

Debt securties. including units of partcipation

Equity nstruments

bject to NFRD
L a
Debt securties. including units of partcipation
Equity nstruments

Deratives

o

n oans
‘Cash and cash.-related assels

Other categories of assels (e.0_Goodwil, commodiies etc)
Tolal GAR assels

Assets not covered for GAR calculation

‘Supranational ssuers

Central banks exposure

[ | - 1
45 61857
20356{3 618574

, 2

I
G vinich debt securigs

5 FERT
Giwinich equiy nstumenfs Sa0LjZ0  Tabazmolze ERENEL)
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1. Assets for calculating GAR based on Turnover (Flow)
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1. Assets for the calculation of GAR based on Capex
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3. GAR KPI stock based on Turnover

Climate Change Mitigation [CCM)

OF which towards tasonomy relevant sectars

Climate Change Adaptation

(OF which towards tazonomy relevant

Water and marine resources

(OF which towards tazonomy relevant

Circular economy [EC)

(OF which towards tazonomy relevant

December

Pollution (PCP)

(OF which towards tazonomy relevant

Biodiversity and Ecosystems (B10)

OF which towards tazonomy relevant sectars

TOTAL ([CCM + CCA » RHM + EC - PCP + BIO)

(OF which towards tazonomy relevant sectars [Tazonamy-

[Taronomy-zligible) sectors [Tazonomy-eligible] sectors [Tazonomy-eligible] sectors [Tazonomy-eligible] sectors [Tazonomy-eligible] (Tazonomy-ligible] eligible]
P . Of which enviranmentally Of which enviranmentally Of which enviranmentally Of which enviranmentally " " .
* (compared to total covered assets i the denaminator] 0F which envitonmentally sustainable Sustsinable (Tarenomy. Sustsinable (Tarenomy. Sustsinable (Tarenomy. Sustsinable (Tarenomy. O which enviranmentally O which environmentaly sustainable (Tzs0nomy- | propartion of total
[Taronomy-aligned) Higned) Higned) Higned) Higned) sustainable [Tanonomy-aligned) aligned) szsets sovered
of which o of which | o of which | o of which | o of which | o o which ] o which ]
Useof [ Ofwhich | 0 Useof [ Useof [ Useof |t Useof |t Useof | OFwhich Useof | Ofwhich | OF which
Proceed | transitional enabling Procesd enabling Procesd enabling Procesd enabling Procesd enabling Proceed | enabling Proceed | transitional | enabling
= = = = = = =
GAF: - Covered assets in both numerator and
1| Loans and sdvances, debt securities and equity instruments not
HET eligible for GAR calculation 022 07| 0 K ; 54,3232] 0022 0224 032
Financial companies D422 X Y X X 507 002 037 027
Credit institutions 0522 Y X X 12,032 002 0574 027
Loans and advances 002 e X X 007, 002 0024 007,
Dieht securities, including units of participation 0522 Y X X 12,33 2 = 0574 027
Equity instruments T i I X ] 0017 B 05 0017
Other financial corporations 002 00 o X X 10:2] ] 000% 0024 007,
o which inuestment frms 002 [0 I X X 7107 0,002 0024 007,
Loans and advances 002 [ Y X X 0,002 0,002 0024 007,
[ Diebt securities, including units of participation 002 [ I X : X 7107 [ 0024 007,
T Equity instruments 002 i X 7 007 | 0,007 0024 007,
oF which companies 002 e X 7 007, | 000 0024 007,
Loans and advances 1,003 003 X X 2] 003 00| 0,002] 003 003
Dlebt securities, including unit= of participation 2 7 7 = | 000 7 00
Equity instruments 0052 = = = = 007 00
O which insurance undertakings 2 = = = | 000% 007 00
Loans and advances 3 5| 5| 3| | 0,00%] 00| 00|
8 Dlebt securities, including units of participation 0052 = = = | 000 007 00
5 Equity instruments 0052 = = 00z 0,002 007 00
20 Non-financial corporations. 0165 = = B38| tesdx| 000 0,167 8624
21 Loans and advances 0,003 5| 5| ges| 65t 000%] 0,00% 1523]
22 Diebt securitie=, including urits of participation = = 215032 2078% 0,00 0,187 0,75
23 Equity instruments = 0 = 0003z 0,00 0,007 0,002
24 Households = = 7a5ex| 000|000 0,007 0,002
= ‘O which I0an= collateralized by residential immowable
property 100,003 5 005 0,005 00,003) 0,00%]
5 O which building renovation loans 100,005 = 0052 0,005 100.0032] —0.005¢]
7 o which mator vehicle loans 100,005 = 0052
3 Local inanci 2 = 0052 0,00 o00:] 002 000
] House finaneing 2 = 005 0,00 0,003 0,002 000z 000 000
0 Other local gowernment financing 2 7 0054 = 0,003 0,003 0,003 000 002%]  000%]  0.00%
o Collateral obtained by taking possession:
idential and ercial immovable properties | 100,00 0,003 0.00%|  0.00%|  0.00%] 0,005 000 000z 000 000x| 000 000|000 0.00:] 000%| 000 0003 0003 10000:)  0.00:]  0.00% 0,003 0003 066%
32| Total GAR assets 26.32% 0,002 0.0k 0.02%] 003 [ 000z 0.00%] 000 000 0004 000 0.00%| 0.00:%] 0.00%] 0,004 0.00:2 0.00:z] 2636 045 0.00% 0,074 0.02: 30737
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3.GAR KPI stock based on CapEx

embs
Climate Change Mitigation (CCM) Climate Change Adaptation Water and marine resources Circular conoms [EC) Pollution [PCP) Biodiversity and Ecosystems | TOTAL [CCM - CCA - RHM - EC - PCP - BIO]
OF which towards kazonomy rélevant sectors 0F which kowards tasonomy relevant | OF which bowards taxonomy relevant | OF which towards tazonomy relevant | (OF which towards tsxonomy relevant | OF which towsrds taxonamy relevant | OF which towsrds taranam relevant sectars (Tasonomy-
(Tasonomu-eligible) sectors [T azonomy-¢ligible] sectors [T azonomy-¢ligible] sectors [Tasonomy-2ligible) sectors [Taxonomy-¢ligible] sectors [T sxonomy-¢ligible] <ligible]
2 [compared to total covered assets in the denominator] Of which enuironmentally sustsinable OF which environmentally OF which environmentally OF which environmentally OF which environmentally OF which environmentally OF which environmentally sustainable [Tazonomy- | Froportion of tatal
Taonom agnad) sustainable [Tasonom- sustainable [Tasonom- sustainable [T azonomy- sustainable [Tazonomy- sustainable [Tazonomy- P esets oovered
sligned) sligned) ligned) sligned) sligned)
SHubeh | o which | 0Fwhich Shutich | o wich S ahieh | of which ik | oubich | ot which ek Shubich | Of which | o which
Procesgs | TEnstional | enabiing Procesds | 30 Proceeds [*30IM Frocesds| enabling Procesds |30 Frogesds | enabling Progesgs |!Tansitional|nabling
GAR - Covered assets in both numerator and denominator
1| Coan and sdvanoes, debi seourities and equi Instruments ot HIT
eligible for GAR, saleulation
2 Financial companies
3 Creditinstitutions
[} Loans and advances
5 Ciebt securities, including units of participation
6 Equityinstruments
7 Cithet finaneial corporations
] of which investment firms.
E] Loans and advances
i Diebt securities, including units of pamicipation
1 Equity instruments.
2 of which companies
E Loans and advances
H Debt securities, including units of participation
15 Equity instruments.
% ‘o which inzurance undertakings
7 Losns and advances
| Debt securities, including units of paticipation
18 Equity instruments.
20 Hon-financial corporations
21 Loans and advances
A Ciebi securities, including nits of participation
] Equityinstruments
] Households
25 ‘o which loanz collateralised by residential immaovable property
26 of which building renovation laans
i o which motor vehicle Ioans
28 Local government financing 0,03
] House financing 007
D] ither local government financing 0% 007 007 09%
5 Collateral obtained by taking possession: resiential
and 0 L I 00| 00x 0% 0% oo nox| woox|  oox 00%
32| Total GAR assets 007 [ I 00 00 007 0% 00%] 00%| 75 0% 0%
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4.GAR KPI flow based on Turnover (Flow)

=4 [compared to flow of total eligible assets)

GAR - Covered assets in both and denominator

Losns and advances, debt securities and squity instruments not HFT eligible for
GAR; saloulation

Climate Change Mitigation [CCM)

Of which towards tazonomy relevant sectars
[Tawonamy-lgible)

Climate Change Adaptation

(CCA)

OF which kowards taanomy relevant
sectors (Tasonomy-eligible]

‘Water and marine resources
(RHM)

Of which towards tazonomy relevant
sectors (Tasonomy-lgible)

3 December 20

Circular economy (EC)

Of which towards taronomy releuant
sestors (Tanonomy-eligible)

Pollution (PCF)

OF which towards tazanomy relevant
sevtors (Tawonomy-eligible)

Biodiversity and Ecosystems

OF which kawards tasanomy relevant
sectors (Tasonomy-eligible]

TOTAL [CCM + CCA « RHM + EC + PCP +

10)

Of which tawards tasonamy relevant sectars
(Tawonomy-clgible]

Ob which environmentally sustainable
(Tawonomy-aligned)

ofuhich | oL [ OF
Use cf transitional which
Froceeds enabling

Financial companies

0F which enviranmentally
sustainable (Tasonomy-
aligned)

oFhieh | o
Useof | atin
Froeseds 9

0F which enviranmentally
sustainable [Taxonomy-
ligned)

Of whih enviranmentally
sustainable [Taxonomy-
aligned)

Of which enviranmentally
sustainable [Tazonomy-
aligned)

atuhieh | g bion
Useol | biin
Frogesds 9

2 hieh | oo
Useol | obiin
Frocesds 9

of which | OF
Useok  |which
Froceeds | enabling

0F which environmentally
sustainable [T azonomy-
aligned)

of which | OF
Useol  |which
Froceeds | enabling

OF which enviranmentally sustainable
[Tavonomy-aligned)

Stuhieh | g ubion | o whioh

| ransitionall enabiing

Propartion of total
assets sovered

Credit institutions.

oans and advances

Debt securities, including units of participation
Equity instruments.

Oither financial

of which investment firms

Loans and aduances

1 Ciebt securities, including nits of particiption

Equity instruments
f which

o companies

Loans and adwances

Clebt securities, including units of participation

Eaquity instruments

of which insurance

Loans and aduances

5 Diebt securities, ingluding units of partivipation
Equity instruments
0 Non-financial corporations

Loans and aduances

Diebt secuities, including units o participation

Equity instruments

of whichloans collateralised by residentialimmovable progerty

of which building rencuation loans

of which mator vehicle loans

7] Loeal government finaneing 0z
T House financing T 0,005
0 Cither [0l gowernment finansing 0.0z 000 0.00% 0,00
o Collateral obtained by taking possession: residential and
immovabie properties 000 000 00| 0o 0005 000 000c| 000x| 000k 000y 000:|  000x| 10000k 000x|  000%]  ooox| 000 047%
32| Total GAR assets 0407 0,007 000z 0,00% 0.00x[ 0,007 0,005 000 0,007 0,00 0007 000 440x] 0d0w]  0.00%] 00w 024 73,22%]
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4.GAR KPI flawased on CapEx (Flow)

* [sompared to How of total eligible assets)

Climate Change Mitigation [CCM])

OF which towards tasonomy relevant sectors
[Tasonomy-eligible)

Climate Change Adaptation

OF which tawards tasonomy relevant
sestors (Taronomy-eligible)

Water and marine resources

OF which towards taxonamy releyant
sestors [Taronomy-eligible)

10

Circular economy [EC)

OF which towards taronomy relevant
sestors [Tanonomy-eligible)

OF which towards taronomy relevant
sestars [Tanonomy-eligible)

OF which towards tazonomy relevant
sectors (Taanomy-eligible)

OF which bowards tazonomy relevant sectors
(Tatonomy-eligible)

OF which environmentally sustainable
snonomy-aligned)

OF which enironmentall
sustainable (Tasonomy-

OF which environmentall
sustainable [T aonomy-

Of which environmentall
sustainable [Tasonomy-

Of which environmentally
sustainable [Tazonomy-

OF which environmentally
sustainable [Tazonomy-

OF which environmentally sustainable
[Tasonomy-aligned)

Froportion of total

sligned) sligned) aligned) aligned] aligned) assets covered
of which | Of which | OF of which | OF ofwhich | OF ofwhich | OF of which | OF ofwhich | OF ofwhich | OF which | OF
Use of transition | which Useof which Useof which Use ot which Use of which Use of which Useof transition | which
Praceeds | al enabling Proceeds | enabling| Proceeds | enabling| Frocesds |enabling Procesds |enabling Procesds | enabling Proceeds | al enabling
GAR - Covered assets in both and denominator
1| Loans and advances, debt seauritiez and equiy instrumentz nat HIT gile Far
GAR calculation X 5024 X 00z|  0.422] 07| 0 0022 X 07| 0 00z2| 0, 00z|  0.00%| 4 7322
Financial companies B4 = 2 = 2 = 2 2 o B0
Creditinstitutions 202 X 2 = 7 5 X 7 5 5 % 52,924
Loans and advances 0074 .00 7 = 74 = 007 74 = = % 005
Diebt securities, including units of participation X 2074 00 0052 = 005 0 0022 00z 0,002 0. 00z 0, .00z 0,002 52,327
Equity 02,00 (N [0, v c: N .00 0,00 S 0002 1) 062
Oither financial corporations s A L0032 = = = 2 005 = 2 005 ZIEX 15,580
oF which investment firms ENEE L 7 = 74 = 74 = .00z X [
Loans and advances 0,002 0,00 7 = 74 = 74 = ] 0,0 0022
i Diebt securities, ineluding unit= of participation 3 B = 2 7 2 7 2 =3 15,55
Equity instruments =
of which companies 0024 | | 00z |
Loang and aduances 003 | 0,005 2| 0,002 [ ™
Diebt securities, ineluding unit= of participation X 007 %] 0.00% 3 0,005 =
Equity instruments 007 = 2 : 2
of which insurance undertakings L0024 & 14| d 0.00% 14|
Loans and advances X 0074 | 0,00 | 0,002 %
g Diebt securities, including units of participation X 0024 2| 0,005 z| 0,007 22|
] Equity inztruments 007 = 2 3 2
20 Non-financial corporations A 00 i | 4 0.00% |
Loans and advances [ 0074 2z ™ | 0,002 %
Diebt securities, including units of participation 7, 0024 2| 0,005 0,007 22|
Equity instruments 007 = 2 2
0% A 2| 2
‘of which oans collateralized by rezidential Immavable propenty A ] 7 = =)
of which building renowation loans 100, 002 0022 0022 2
of which motor vehicle loans 1 % 32 2|
3 Local gos inanci = = 2 0,00 0,00
) House financing 7 i ) 0,005 0,00: 0,002 0,002 0.00:[ 000 0,00 0,00z
0 Other local government financing X 004 0022 L0022] 0,00%] 0,005 0,005 0,002 0,002 000 0,002 0,002 0,755
- Collateral obtained by taking possession: residential and
commercial immovable properties 0,003 000:z| 0,003 0003 000% 0,00 0,003 0,005 0,00 0,003 0003 000 000% 0,003 0,875
32| Total GAR assets 0442 000: 03] 0.00%] 0005 0,003 0,00 0.00% 0,002 00034 0.00% 0.00%( 0005 0,002 T3a2n]
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5.KPI ofbalance sheet exposures based on Turnover

Climate Change Mitigation [CCH)

Climate Change Adaptation ([CCA)

Ciroular economy [EC)

Pollution (PCP)
O which t ds . I " tors (T -eligible) Of which tow ards tasonomy relevant sectors O which tow ards tanone d nomy relevant d nomy relevant momy relevant | Of which tow ards tazonomy relevant sectors (Taxsonomy-
which tow ards takonomy relevant sectors | Takonom; ~elgible [Tanonomy-eligible] sectars [Taronomy-eligible] sectors [Tanonomy-eligble) sectors [Tanonomy-eligble) seotors [Tanonomy-eligible) eligible]
¥ (campared to total eligible off-balance sheet
1
assetsl 0 which ervronmentally sustainable (Tasonomy- O which enviranmentally Ofubioh enutormentall Qfwehich cnwtormentally Qfwehich envtormentally Ofwhich enviormentally 0 whioh environmentally sustainable
s custainabia (oo shomed] sustainable (Taxonomy sustainable (Taxaromy sustainable (Taaromy sustainable (Taxanomy fseliod
aligned) aligned] sl sligned
N E I P— STWhTh | Oy bioh aFwhich Cukich | O ovion cubich | oo Fubich | OF STWHIEh | ot wrich | Of whioh
Useof | crmiich 10k e of o e of e of o Use of o seof |which seof [ reheh |
Progeegs|"@nsitional | enabling Progesds| 201" Procesds Progesds| 2PI"3 Procesds| 2PI"3 Procesds| enabling Progeeds|"@nsiional | enabing
7] Financial quarsrtess (FinGuar KO BT U007 0.00% 000 007 U007 000%] 0.00%] 0.00%] [ 0.00%] 0000 [ 0.00%] 0007 [ 0.00%] 0007 0,005 0.00%] 5537 0007 G007 007 007
7| Aasets under FRFT ENCEA A A I3 P 1237 0.0%Z]  000%| 000%] 000k .00 AR OANY 000> 0007 10.96%] 2.85%] WOk 0.4T% 1237

5. KPI ofhalance sheet exposures based on CapEx

Climate Change Mitigation ([CCM)

Climate Change Adaptation [CCA) | T < Pollution (PCP) T
O which tow ards tawonomy relevant sectors | Of whick tow ards tanonomy relewant | Dfwhichtow srds taonomgrelevant | Of which towards tassnomy relevant. | Ofwhich towards tanonomy relevant -
O which tow srcs takanomy relevant sectors [Taxonomy-slgible] ; ; ny el ny el Dfuhicht m g
Tasonomy-eligible sectors (Tawomomy-sligble] sactors (Tasonomy-cligile) sectons # sectors (T o
+ [sompared o total eligible off-balance shest
§ T ] ]
asssts] Of which environmentally sustainable (Tasonomy- which enviranmentally Of which endiranmentally O which environmentaly Ofwhich environmerealy Of which endirarmentally Of which enviranmentally sustainable (Tasonomy=
- sustainable (Tanenomy- sustainable (Tasanomy- sustainable (Tananomy- sustainable (Tauanomy- -
sligned) sustainable (Tazonomy-slgned] ! aligned)
Sligned) Sligned] Sligned] Sligned]
P P P— Sfwhich [ OF Sfwhich | OF CE —— I p—— SFukich [ OF FIITN P p—
Useof | ivkien | Dfub Useof |which Use of . Usesf " Usesf | which Useol |Dhutieh | O
tanshional | enabling Froceeds | ensbling Progeecs| 5Me0ing Progesds| n30ing Proeeds| enabling Progeeds|anstional | ensbling
1T F iees FinGua KFIT B30 TO0%| 0007 000% U007 O00%|  000% [ M T00%| 000%| 0007 000%| 0004 0004 000%] 000% 000 000% G607 TO0Z] 000  000% 007
7] (AMER] TI83% ¥ I RN 7307 [T N 0.08%[ 000 000%[ 0,00 029 000%| 000 0004 000%] 0.00%] 0,007 0.00% .45 4527 o0 0 2,30
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Disclosures in accordance with Anin&luXléar and fossil gas related activities TeMptd¢arland fossil gas related activities

Row

Nuclear energy related acti

The undertaking carries out, funds or has exposures to research,
development, demonstration and deployment of innovative
electricity generation facilities that produce energy from nuclear
processes with minimal waste from the fuel cycle

The undertaking carries out, funds or has exposures to
construction and safe operation of new nuclear installations to
produce electricity or process heat, including for the purposes of
district heating or industrial processes such as hydrogen
production, as well as their safety upgrades, using best
available technologies

The undertaking carries out, funds or has exposures to safe
operation of existing nuclear installations that produce

elects or process heat, including for the purposes of district
heating or industrial processes such as hydrogen production
from nuclear energy, as well as their safety upgrades.

The undertaking carries out, funds or has exposures to
construction or operation of electricity generation facilities that
produce electricity using fossil gaseous fuels.

No

Fossil gas related 5

No

The undertaking carries out, funds or has exposures to
construction, refurbishment, and operation of combined
heat/cool and power generation facilities using fossil gaseous
fuels.

The undertaking carries out, funds or has exposures to
construction, refurbishment and cperation of heat generation
facilities that produce heat/cool using fossil gaseous fuels.

No
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5. 2. OUR SOCI AL VALUE

The Cr®dito Agr2colmpl| Gayeept hecegsesnéesat hadabsi s

continuous|! ybeiinnvge satnsd ipnr otfhees sweolnla l devel opment

di mensi on, the Group places a stQGuosntgg nedmpshia si s
current and potential. To this end, it offers

its Clients, whil e maintaining a cl ose, transp:é
I'n addition,Sumephasrd bde mnishad peasgitrhgl y strengt he
et hical and transparent partnerships that prom
benefits the parties involved, dbutesglomnc i ddret rbiut
ecosystem.

I n Iline with its mission and values, the Cr ®di f
i n Ctofmenu nvihteirees it operates. Support for social,

reflecting their commitment-beongustainabl e deve
Through a socially responsible approach, the Cr
i s$ akehobdéeral so positions itself as an agent
integrated vision allows the Group to contri but

Cr®dito Agr2cola Group, a Cooperative BRank

As the financial sector continues to evolve, th
Cooperative banking is a banking system in whi
peopl e who use t heiim searrvwiomes ,wiarhd tihse manbu rtd loln
The Cr®dito Agr2cola Group, as a cooperative |
democracy and financi al i nclusi on, provi ding a
i nequal ity and enabtlhee plemcpdle @ omorbcemya.cti ve agent

Gi vi ng pr rbeeriintgy otfo tthhee rweclulst omer s and communi t
commi t ment to sustainabl e devel opmentt etbmmi ng ¢
decisions. This inchgdpsodbtétesj ngngestiangabhelt
environment al and soci al initiatives.

—

is also worth highlighting its resillience d
exposed to speculative practices.

Finally, theysumplpaoy ta ngr d oicall rexcloemoimi es,] not on
| oc al i nvest ment and | oans t o SME s , whii ch pr o
communi ty




Empl oyees

STAKEHOLDERSO PERSPECTI VES AND STRATEGY
The employees of the Cr®dito Agr2cola Group re

interests, perspectives, and human rights bein;q
and business modeli.t sT hheu nGarno urpe sroeucrocgensi saerse tihtast m
the success of its business. I't is therefore c¢
feel welcomed, integrated, valued andmempowgeer¢gol
opportunities and professional growth for all,
and inclusive working environment .

I n t his context, and wi t h t he aim of fosterin
communication channels aimed at interaction wit
of fers a set of benefiatnd armdnmd uEp drot pfl arciintgs tH
defining its strategic priorities.

I n addition, empl oyees played an active role i
assessing and determining materi al | mpact s, Ri
dual materiality amaglyeins’) siasewslhlarasgi bhhteme
them to play an actlverolelnthe process.
MATERI AL I MPACTS, RI SKS AND OPPORTUNI TI ES
STRATEGY AND THE BUSI NESS MODEL

Al l edmpld 204y ees of the GCA are taken into account
management strategy for the |1 ROs identified as
empl oyees, please reberempl oheestection "Char act
The following table shows the materi al i ssues
analysing i mpact s, ri sks and opportunities:

1009



Tab2Mat2er i al

Material IRO

|l mpacts, Risks and

S1- Own workforce

Description

Working conditions

Opportunities

related to (

Time
horizon
(Short /
Medium /

Long term)

Location

Provision ofwariety of support and benefit
Weltbeing of own Employees_, aimed at thelmamg., such as Cur_rept Internal
the promotion of a flexible working envirg Positive . S
workforce . Operations
wellness programmes, medical consultat| Impact
among others.
Equaltreatment and opportunities for all
Gender equality Promotion of gender equality qmong_gll Cur.re_znt Internal
employees, including leadership position| Positive . S
among own workforc ; Operations
pay equality, among others. Impact
Promotion and development of training a
B Current
capacitpuilding programmes for career i Internal
Careedevelopment ! Positive . S
acceleration, as well as regular performa | Operations
mpact
assessments for all Employees.
Promoting diversity, Prov_|d|ng e_zqual opportunities regardless Current
. . . ethnic origin, race, religion, age, gender, o Internal
equality andnclusion | . . . . . Positive . S
disability, sexual orientation, perspective Operations
among own workforc . Impact
social status.
| mpact on strategy and business model
Providing benefits tloeienngp,| olyaeese ssi qninfiinoa natt rtehpe
i mprovement of quality of |ife. The i mplementat
programmes, andudadaes ontso emadil ealempdbmwmyees to a
bet ween their professional and personal respon:¢
job satisfaction, and the pr omaobtuitoen toof tah es epnhsyes
ment al health of employees. This dynamic fost el
an enhancement of productivity and commitment t
The pr ogneontdieorn eogfual ity is also a cruci al el emen
and respect This inclusive environment positi
potenti al, thus contri bobethgiwed.l glrre ada cdi teimort,i o
fosters a sense of Dbelonging and community, r es
support among empl oyees.
The devel opment of training and capacitation pr
regul ar performance evaluations, has a signifi
successful career paths.
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I n addition, the offer of equal opportunities e
for growth and development, thus promoting a wi
respect. This pefjauaesptiicen cofntfr aibred @gys bamd s al is@d ne
personal ful fil ment.

POLI CIES RELATED TO OWN WORKFORCE

The Cr®dito Agr2cola Group has a set of pol i c:
conditions and, 2|l oygas s Alfl apdl idises are al.
Right s, t he Labour Code, and the Banking Coll e
the impacts, risks and opportuniteeacarvsitngsfHt
carry out within the Group.

As part of the management of | ROs identified &
standout :

Code of Ethics and Conduct of Cr®dito Agr2col a

Th
vV a
Gr
be

Th
de
op
co
es
an

Fu
pr
Gr
pr
co
Cr

e GCA has a Code of Ethics and Conduct, updalt
l ues and et hical and deontol ogical principle
oup's commitmentt &gr iptryomortd snpgo nas ichuilltiutrye, orfe sip
t ween the Governing Bodies, Empl oyees and in

e GCAOGs Code of Ethics and Conduct enshrines
vel opment and continuous improvement of thei
portunities forngrwféebhstoaanbpdeeatygppmentel atti
mpliance with the pri nadisplre mohatigoml Apgior it

tablishes respect for the rightssef REmpbbiyeece
d in the Law.

rthermore, it commits to preventing and mon
omoting awareness among the hierarchies in

t
oup for the i mplemmeoaobntduon bvthatgoadoipd astche:
ovides for reporting channels for anomal ous
mpliance with the provisi®odse ooff tEitehi@osdean dFcC

Re

Th
pr
Pr
an
Sy
Eq
Th
| a

|t
re
ma
b a
an

®di t o Agrzcola Group.

muneration Policies

e Cr®dito Agr2cola Group has fair remunerat:i
actices in the market, as wel |l as with the s
inciple of Propoprofi onhéseéypgli dieeds t heetdaialf it m
d variable remuneration of Employees in accol
st em.

ual i t¢i sacodi momat i on

is document serves as a practical aid to the

w and summari ses some of the recurring issues:¢
expressly states that employees or job appli
gard to access to employment, professional ¢t

y not be pr i vanteaggeedd,, bdeenperfiivteedd ,ofdiasnayd vi i ght «c
sis. Workers have the right to equal wor ki ng
d the elements that determine stelxi. s | musatddmn o i
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tablishes that the practice of a discriminat
mpensati on fpoerc upnei caurnyi adraymaagned, nuonnd er t he gener

od Conduct Policy for the Prevention and Coml

e Good Conduct Policy for the Prevention anda
tablish rules for the preventi on, communi cat.i
eat all empl oye@est lwatt ht hteyspean fawmldf dli gnheiyr,

ee of harassment in any of i ts f or ms, as W
vironment characterised by cordial Labour Rel

®dito Agr2zcola Group's Integrated Human Reso0l

e I ntegrated Human Resources Management Pol i
eatment, aimed at ensuring that the conditi ol
st for al | applicaitiedspr afakkliemg liimtal a@ecpun
scriminatory practices, basing the selection
iteriadismcdiomnadbory treat ment . mMddftiromal low;
l ection processes and procedures, clearly del
operly documented evaluation protocols suitat
form&t®dnt osdgr2cola Group's I ntegrated Humatl

| the documents identify the following as ¢
ientation, marital status, family situation,
ritage, reduclkidl iwtoy ki aifygr ermaipaciiltlynesld sanati on:
igin, language, religion, political or ideol ¢

addition to internal policies and guidelin
cordance with international principles, subs:i
d working grotpgsnailnpot dei etso walihgmnhiet $ oil h owi

T Letter of Principles of BCSD Portugal
T Uni ver sal Decl aration of Human Right s
T Equity and I nclusion Working Group, of BCSD

I n addition, the devel opment of al/l the Cr®di't
Regul ations and GuideWwehbks aef bebhe H®Barkpeampr boli
documents wundergo a validation carried out by
compliance with applicable I egislation, as well
Al GCA policies are subject to regular control
ensuring their effective implementation and re
Bodies responsidiles famdegsiudeélnigndehaar @odiiscl os
defined in the respective document s. |l ssues r e
(Central Human Resources Departmeaeti)es |l oaf tihmnist i
ai med at raising awardnessi mfn®dDtEilon opses , " Maxd
i mpacts on own workforce and approaches to man
rel ated t o notwenr nvadr kifnoirtciea't,i v'eis " ) , where all t h
conveyed.
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https://www.creditoagricola.pt/-/media/b082d9bf9cbe4fdcaacae9fe55328737.pdf
https://bcsdportugal.org/wp-content/uploads/2017/12/Carta_Principios_BCSDPortugal.pdf
https://unric.org/pt/declaracao-universal-dos-direitos-humanos/

For more informaée@wrm Pol iIGCCIAéss Pol i ci es,

CHARACTERI STI CS OF EMPLOYEES AND DI VERSITY

I n 2024, the Cr®dito Agr2cola Group had 4,324 e
years. As can be seen, there is a high degree

female and 49. 5% mal e) . In terms of | evel of e
a bachel or' s, bachel or ' s, master's and/ or doct

Of the total Cr®dito Agr2cola Group, Caixa Cent
There is also a gender balance at Caixa Centr al
the Group, the magypyeeds yhave Cadtmpl €ead r il §lse e med
of 5.2% on .the previous year

Tab3Tet al number of employees of the Cr®dito Agr2cola Grou

Tot al number 2022 2023 2024

Cr®dito Agr? 4, ] 4, ] 4 3
Caixa Centr a 62 66 73

Tabd4Peerxz ent age change in GCA and CC employees by gender

Gend% 2022 2023 2024

Empl oyees

. Wo me n 4 8. 4 9. 50.
Cr@®dito Aghye 51 . 50 . 49 .
Cai x a CerWomen 50. 51. 51
Me n 49, 48 . 49

Tab3Geoxyr aphical di stribution of GCA employees

Geographic Regi ¢ 20214

North 17.
Centr g 61.
Cr®dito AgrlSouth 18.
Azor ey 2.
Madei | 0.
The following graph illusteadaueatitdhr, dcastteg bduits
di fferent groups: |l ess than 3rd cycle of basic
bachelor's degrees, master's degrees and PhDs.
ofl s«kiand knowledge present in GCA's teams, ref
wor king environment that is prepared for the cfi
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Figur-BPi 80ri bution of education | evels of GCA er

Schooling CA Group

2.7% = <3rd Cycle of Basic Educatiol

35.8% = 3rd Cycle of Basic Education

= Secondary Education

m Bachelor's Degrees

4.2% = Licentiate (Licenciatura),
Master's and Doctorate
Degrees
Figur-Bi 84ri bution of education |levels of CC em

Schooling CC
14%  —0.1%

21.5%
= <3rd Cycle of Basic Education

1 40 = 3rd Cycle of Basic Education
. 0
= Secondary Education

m Bachelor's Degrees

= Licentiate (Licenciatura),
Master's and Doctorate Degree

cont ext of the characteristics of the C

al indicator of the stabilehgedndostract
s the Grvouwp'ng @o mwmiatbrheen ta ntdo spercaur e wor ki
on and continuity in the professional dg¢
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Figur-BPi 82ribution of the type of contract held b\

Type of contractCA Group

= Open-ended
= Fixed term

= Non-fixed term

Figur-Bi @88ri bution of the type of contract held b

Type of contractCC

0.0%

= Open-ended
= Fixed term

= Non-fixed term

he context of the characteristics of the el
ri buti onnder gtusmrddainreghttaHe tdbynami cs of t he wo
ri bution of employees by age group, and the
ur e, but al so provides i clombs nassent iodl efix
|l enges of the financial sector and guarant
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Figur-BPi 84ribution of GCA employees by age gr o

Age group CA Group

m <30 years old = 30-50 years old = >50 years old

11.1%

43.2%
45.7%

Figur-Bi 86ri bution of CC employees by age grou

Age group CC

m <30 years old = 30-50 years old = >50 years old

. 11.2%

49.9%

positive aspect is the increase in the perc
ral, the percentage of employees under 30
group saw a sl Agh®%i nOneabe, oft hem H8&nd8 %t h
50 fell from 41.8% to 38. 8%.

e Cr®dito Agr2cola Group, the share of emp
e other hand, the 30 to 50 age group saw

h

h

p saw a reduction from 44.44% to 43. 2%.

e changes indicate a trend of renewal of e
n
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PROCESSES FOR DI ALOGUI NG WI TH OWN WORKFOI
REPRESENTATI VES ABOUT | MPACTS

The Cr®dito Agr2cola Group strives to be close
the staff feel wal ceded Thi st epmminhgdmednb Eempl dhe
fundamental to building a healthy and producti v
their contributions and potenti al

To ensure that this culture of welcome and ap|
initiatives ai med at strengthening communicat.i
di alogue is essentiati dmroft hpr didleenms ,fiftcasti emi r
empl oyees can express their concerns and sugge:¢

I n this context, the Group has a set of dial ocg
Group, where its employees can report inappropl
situations, confbnctae ahyi hbemeswvj odasconmbhad:
that represent irregularities, among others:
T Policy on Reporting of l;rregul arities of th
T GCAG6s Code of Ethics and Conduct;
T Policy on Prevention, Communication and Res:/
Related Parties of the Cr®dito Agr2cola Gro
T Binding Policy on the Prevention of Money L
Additionall vy, t he Group provides ot her chann:
communi cations, meetings with union representat
experiences, concerns, tawvwady scgmshi oasi. odfhnagt cc

the relationship between management and empl oye
i mpl ement solutions that benefit everyone.

During the process of analysing dual materiali:
stakehol der consultation exercise (including a
i ncorporated i nenot itfhiec aatsisoens sonfe ntth ea nnda tiedr i al | RC
not only reinforces its commitment to transpar e

decisions are based on a comprebpasovei usdEmpl e

Not withstanding the exi stence of t hese means,
processes with its Employees in order to incor
the material, real, aknfdo rpcoet. e nTthiea | Grionuppa céa rst iocni pi
devel opment of these mechanisms during the cur:i

MEASURES ON THE MATERI AL | MPACTS ON OWN WOTI
MANAGI NG MATERI AL RI SKS AND SEEKI NG MATERI
OWN WORKFORCE

The Cr®dito Agr2cola Group has a series of mea
own wor kforce:

Wor ki ng Conditions

The Group offers its employees a variety of sufj
access to sporting, cultural and recreational ¢
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https://www.creditoagricola.pt/-/media/fd451886c90e46609856c2891acf343f.pdf
https://www.creditoagricola.pt/-/media/2c91c2b810224be9bab2e082033fee16.pdf
https://www.creditoagricola.pt/-/media/2c91c2b810224be9bab2e082033fee16.pdf
https://www.creditoagricola.pt/-/media/dfc3d00352544b5db3bcf49cbe836e13.pdf
https://www.creditoagricola.pt/-/media/dfc3d00352544b5db3bcf49cbe836e13.pdf
https://www.creditoagricola.pt/-/media/68d349a3faaf4704baf694513444c9b3.pdf

Taking into account the Cr®dito Agumaikd amlga pGmweu p
the support and benefits presented below may n
Cai xas, Participated @dmmdnimay, hREMNAGAMesrsd t©ali

Benefits

1T Bonuses for dedication, productivity, atten
T Financi al contribution towards tuition fees
of the employee's activity);
T Financial support for the purchase of <cloth
T Christmas presents for employees and their
T Birthday present and partial time off on bi
T Marri age aalnldo wahnicledsh;i rt h
T Fl exible working hour s;
T Subsidy for public transport passes;
T Rei mbursement for the purchase of mobile ph
T Access to communication packages under spec
T Free coffesapapodtfiwmi t handafeteri a;
T Numerous protocols and partnerships with co
sectors, among others;
Formalisation of the hybrid work format;
Access to weekly medical consultations at C
Sports #&nd Cul ture
T Travel at speci al prices for Employees and
T Free access to social, cul tur al and sportin
Benefits linked to the Group's activities
1T Access to Personal Loans and Mortgage Loans
M Discounts on the price of financial product

Exemption from account maintenance fees;

o Exemption f roofni tShEeP Ai+e ec rfeodri tonter ansf er s ar
made on CA Online and CA Mobil e;

o Exemption from the fee for provision of

o Exemption from classic and twist credit

o Exemption from mortgage | oan fees under

o Exemption from personal | oan fees;

o0 50% di scount on all other pricing fees.

Loanrsant ed to our Empl oyees

%Provided by the Cr®dito Agr2cola Culture and Sport ¢
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The Group's commitment to facilitatdi
Agr2cola Group, 81.5% of the total

ng access t

oans

grant

for individual | ddamgauraersd fotrh €rai kv Lremd g.al Thwe r e

In a context of increasing difficulty in

Group believes that this benefit is

an i

evaluate and adgaopgt ciites,i mwtidrhnalhes wp pno rotf
being and quality of I|ife of its employees.

Fi guirLeoahné gr ant-&€CAt o Empl oyees

Loans Provided to Employe&3A Group

18.5%

2024 _ 81.5%
17.8%

2023 _ 82.3%
16.6%

2022 _ 83.4%

0% 20% 40% 60% 80% 100%

m Personal loans and advancesm Mortgage loans

Fi guirteoah’ms grant-€€ t o Empl oyees

Loans Provided to Employee<C

12.1%
2024 — 87.9%
8.8%
2023 — 91.2%
9.1%
2022 — 90.9%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

m Personal loans and advances B Mortgage loans

I n addition to the benefits mentioned

in the previous year, child and study al
protection cost solbao rGreo ubpy atnhde GClari®dai te nAtgrrazlc, r e
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Fi guirSocd&I| pr-6€Action costs

Social protection cost<CA Group

19.8% = Supplementary allowance dus
to sickness and occupational
disease

= Supplementary allowance dus
to oldage, disability and
tel 2R2VY1 Kkt HGU

= Child and education

7.9%
allowance

= Study grant for employees

71.5%

Fi guirSeo c2 @ | pr-@6€Cection costs

Social protection costsCC

= Supplementary allowance
due to sickness and
occupational disease

23.6%

= Supplementary allowance
due to oldage, disability and

b el 2R2YI1 Kkt HGL
0% . .
= Child and education

allowance

= Study grant for employees

Equal treatment and opportunities for all/l

The CAg&d?ictool a Group i mplements a set of measur e
empl oyees, promoting anduidleddieno@ppnggrtams nand
opportunities, regardl ess gf datsharbiid i byl gise,xun
perspective or social status.

Professibuoal dcapaentydevel opment

Given the constantly evolving business |l andsca
knowl edge to keep up with the changes and face
training and educatipem sowntal ordleyw eg ropmeaetnds drud a taed
Aware of the importance of conducting regul ar |
mai nt ai ned, in 2024, its commit ment to using ¢t
its employees. Almor@A t@Gramu® enmomlitdyse e e fiietchh i ve
annual performance appraisal. Through these an
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assess employee performance, identifying stren

provides valuable feedback to employees, but a
organi zation's goal s.

Additionally, performance evaluations help to
facilitating succession planning and career de
culture of transwhareen ceyyl lanadmmlccyeaiens afbadli twal ued
the success of the Group.

I n 2024, each Employee of the Cr®dito Agrzcol a
hi gher than that recorded in the previous year
of 31 hours of traB®wi hgssotkanchi emp0dgeeAwar e u
is committed to increasing these figures in 20:
Fi guirAer e3age number of tr¥faining hours per GCA employee

Training (average number of hours per
64 employee)CA Group

54

39

2022 2023 2024

Fi guirAer e¥lage number of training hours per CC employee

Training hours per employe€C

43

.\3.: 31
—

2022 2023 2024
In relation to the average number of training
significantr dainrcirreqasloudums trhecei ved by male empl
female employees, which increased by 32%, when
saw a slight decrease of 3% inetemphoywged&pucemf{
to 2023.
SFi gures for 2023 corrected in relation to the previous vy
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Tab6AeveZ age number of training hours by gender in the GCA

Cr®dito Agrz2c Cai xa Ceni

Average
hour s

Wo me n 39. 6h 52. 3h 31. 1H 29. 8

I n terms of type, the Geaumirangnt, i rblaesd dt o nf a vhceu
wi der range of opportunities offered by this t\

FiguiMgpe2of training apaatperi pamttasge noft hteth&CRAumber of

Type of trainingCA Group

2024

2023

2022

0% 20% 40% 60% 80% 100%

m Face-to-face m E-learning m Distance learning
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Figummgp®3of training as a percentage of the number of par

Type of trainingCC

2024

2023

2022

0% 20% 40% 60% 80% 100%

m Face-to-face mE-learning m Distance learning

Recognising the added value of a diversity of
pri or iptriosneost i tome of an inclusive work culture,
celebrated and respected.

The reduction in the number of employees with &
54% female 2Pl ogeesempldoyees, is due, among ¢
empl oyees have | eft pGEAsidounes.t o early retirement
FigumNemdéer of GCA employees with a disability

No. of Staff Members with some
disability - CA Group

24
2024 16

52
22

0 10 20 30 40 50 60

mWomen mMen
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FigumNemder of CCdéempboyeeyg with a

No. of Staff Members with some
disability- CC

2
2024 _ 2
3
2023 — 4
2
2022 _ 2

2 3 4
®\Women B Men

e employees and 44% of ma

2024, 35% of f emal
femal e empl oyees acc

I n
promotions for seniority,
of these promotions.

Fi guPeondtions by GCA gender

Promotions by Gender CA Group

) ) 244
Total promotions due to merit
305

76
Total promotions according to seniorit.
67

0 50 100 150 200 250 300 350

= \Women ® Men
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Fi guPe odndbti ons by CC gender

One
app

Total promotions according to seniority.

r

wher

to
of

FiguPer®&ntage of senior positions by

I
s

Promotions by Gender CC

Total promotions due to merit
56

0
7

0 10 20 30 40 50 60 70

®Women ®mMen

of the GCA's priorities is to prodrhdatse equae
oach reflects the iinnsctliutsuitvieo nd nrsd cdoimare rtsmee nw
e all employees, regardless of their gender
eadership positions. For the Cr ®ditteor Agr 2 c
oci al responsibility, but also a fundament :

gender in the GCA

% of Management Positions by Gende€A Group

33.4%
Women 40.8%
37.2%
66.6%
Men 59.2%
62.8%
0% 10% 20% 30% 40% 50% 60% 70%

m 2024 m2023 m2022
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FiguPergentage of senior positions by gender in the CC

% of Management Positions by Gende€C

40.8%
Women 40.8%
37.2%
59.2%
Men 59.2%
62.8%
0% 10% 20% 30% 40% 50% 60% 70%
m 2024 m2023 m2022
I ntemmal ati ves
I n 2024, the Group promoted a series of initia
other thingsi;betiongpr olrthoet & otl Heiwi nwge lslt and out in
I n 2024, itDiapersiviey, aESgeivataye dayn'dp 12n0c2l5u siiton s p |
and di sseminate the DE&ai Mamg fess i, omd| di melwe mevi
DElI training program for HR and | eadership and
| n additi on, one of the -2028tlingioad medst dinrcd huisli
sustainable.internal cul ture”
Al so in 2024, the Group rpariccsmontge d eisnsiitoinast iome st ospl
rights and diversity, as well as Inclusion and
T Afdeo®scendants session;
T Equal Pay session;
T Ment al Heal th session;
T I'nternational Day for Tolerance session;
T People with Disabilities session;
T Awaremdss ng session on Multiculturalism and
T I'nclusive Leadership Days;

COVERAGE OF COLLECTI VE BARGAI NI NG AND SOCI A

According to the provisions of Article 55 of th
Group acknowledges the right to union freedom

affiliated with a@agenhdo¥ rOn rtéder €63 @nutpi' rsg pa epme rseesn t
from each of the unions teagewhoeomdemmulecyeéo@®nscanl
proximity makes it possible to anticipate and 1
All of GCA's employees are covered by a Coll ect
CA I m-veis, which do not have any <collective

empl oyment relationshiegi araetgomerned by currel
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TabiNeunber and percentage of GCA and CC wunionized empl oyec¢

Cr®dito

Trade uni on membe Cai xa (

Gr oup
Number of empa0g3 976 6809
member ship '
% Empl oyees with |92% 93 %

TaRkRIG¥ stribution of the Number of Unionized Employees by

No . of er No.Caoifx

Trade uni on me mb eREN-ENONEGONN Centr
Group empl oy

SBSI 1,191 203

SBC 372 4

SBN 284 8

SNQTB 1,672 437

SI B 448 37

STAS 9 0

ADEQUATE SALARI ES

Endeyel salaries at Caixa Central are above the
the msnamumng salary is equivalent to the nati
adequate salary in accordance with the applical
TaRRI®® ni mum entry salary of GCA employees by gender

Cr®dito Agr2col

End eyel mi
(excluding 082( 082
Board of Di
Nati onal mi 082 082
Rati o 1.0 1.0
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TabOMd n3 mum entry salary of CC employees by gender

Cai xa Centr al

Gender

Ent reyel mi
(excluding |01, 0101, 0
Board of Di

Nati onal mi 082 0821

Rati o 1.3 1. 3

SOCI AL PROTECTI ON

All GCA's own empl oyeesSecier iptry t cch eende ,b ywhiheh Ge
event of il Il ness, unempl oyment , accidents at wi
addition, the Group bears a number of tdheci al p
materi al i mpacts on own workforce and approacl
opportunities related to own workforce".

I n terms of retirement benefits, the pension pl
Cr®dito Agr2col a MWt uo, CA Servi-o0os and CA |Inf

.
t

Bargaining Agreement for Cr®dito Agr2cola MVt
empl oyeesewideld ampopagrme rpptardd rctirpaantt s in the Pen
| CAM Col |l ective Labour Agreement, employees hi
Fund with 5% of their monthly minimums etribut
responsi ble for endowing the Fund with the <con
accordance with the actwuarial wvaluation carri e
are unforeseen andadgememtal Entiiatbyi liig ireess p arhsei bMae
financial i mpact caused on the Fundodés assets,
the same value that was determined.

Workers in the Value Chain

STAKEHOLDERSO PERSPECTI VES AND | NTERESTS

Workers in the value chain are a fundament al gr
Agr2cola Group, which includes workers from sul
workers from t hvwelGr cassp 'wso rskueprpsl iferrosm caosmpani es f
the Group extends credit. Respect for human ri
model , and is therefore integratpdadopbsthesbt
Policies that ensure the exclusion of financin
rights.

MATERI AL I MPACTS, RI SKS AND OPPORTUNI TI ES
STRATEGY AND THE BUSI NESS MODEL

The following table presents the materi al t hemi
and opportunities, which took into account al/l
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TablMat3eri al | Mpapotrd ,unRitis kess ared ated to Workers in the Val

S2- Workers in the value chain

Time
horizon

Material IRO Description IRO Location (Short/

Type

Working conditions

Adoption afedit and investment policies t Current
Responsible social | consider and encourage the adoption of Positive Downstream| S/M
financing policies responsible social practices, working con | value chain
. mpact
and other labour rights.
Gender equality in th Funding and mvestme_nt in organisations Current
promote gender equality among all emplq i Downstream|
downstream value . . - e Positive . S
. including leadership positions and pay ed value chain
chain Impact
among others.
|l mpact on strategy and business model
The adoption of credit and investment policies
equality, contributes significantly to improvir
Groupbs valuescbacomp&sshtpel i mpl ementation of
wor kpl ace safety, and opportunities for profes:
By adopting this strategy, the Cr®dito Agr2col
turn, maynheadedoramutation in the market. It
stakehol ders are increasingly expecting financi
Thus, by aligning itself bWwistshedgdhesteselexpast at il
responsibility, thereby fostering increased tr.
This positioning not only strengthens the Grou
a more ethical and sustainable business envir
responsibility.

POLI CI ES RELATI NG TO WORKERS I N THE VALUE C

The Cr®dito Agr2cola Group has a set of pol i c
safeguarding good working conditions and the r
established in | inge PRwiitrhcitplee sUndn eRlu Niart @ sosn sa i i
Principles and Rights aEcoNo€mioggeéen®dt)i mamdandc eDew
(OECD) Guidelines for Multinational Enterprises:s

Standard for verification of suppliers ' compli

The GCA, as part of i ts commi t ment to sustain
responsi ble and sustainable practices throughot
shared principleslapdsyaltutedhawiimchubdedtsa sep
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governance crigtoerivahadictidetihi sc osntsanddearrsd t o be pric
towards sustainability.

Here a set of soci al criteria are established
services, among them [ egal compliance and et hi
rights, preventiand heel ekRiahdnsaefefyaaSowoak

ESG Ri sk Management Policy

The ESG Ri sk Management policy stipulates that
with the |l egislation in force, identify in int
including i nvaeastsmdrtasg rdelsatleod et adierctriitmi nat or vy
acts in terms of religion, politics, race or g:¢
Exclusion Policy, mu st b e nugp doatt heedr atnhniunad sl ,y , o rt ga:
activities that have a negative social and/or

Communi ty

STAKEHOLDERSO PERSPECTI VES AND | NTERESTS

Proximity and support for the community are cer

believes that by coll aborating and investing
community memberspol pi omo taa dj epiirnognogdfre otbhhee ncwoenhnhu n i
it operates, creating a more positive, prosper (
This approach guides the Groupbs strategy and
sustainabil i i02@mr itord t ¢ e ;mimiftomenz02t30 proacti vel
devel opment of the dowmptyryvawndi voll whitregrpingciang t
more inclusive society; fostering close relati
journey; and promoting the sharing annad Iltyr,a ntshfeer
Cr®dito Agr2cola Groupds mission is to contridckt
throughrpwremosend sustainable proximity banki ng
Strategy, busi necsfs tmoidelr empmar tv.al ue chain”
MATERI AL | MPACTS, RI SKS AND OPPORTUNITI ES
STRATEGY AND THE BUSI NESS MODEL

The following tabBluesshadwantti lié emhatderi alg the pro
opportunities, which took into account the aff
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TablReMat er i al | mpact s, Ri sks and Opportunities related to

S3- Affected communities

. . IRO . Time horizon
Material IRO Description Location

Type (Short/Medium/Long

Economic, social and cultural rights of communities

Developing social projects to pron
Socialprojects to | decent housing and adequate foo| Current]
. . . ; . Downstrear
support community well as strengthening relations wit| Positive : SIM
; value chain
needs local community through collabord Impact
and investment in local initiatives.
Financial literacy | Financial literacy initiatives aimed C“rfef”t Downstream
L . Positive . SIM
initiatives the community. Impact value chain

|l mpact on strategy and business model

The structured and consistent actions that the
l'ives at all l evel s. The i mplementation of soc
responsi bil i tyi nosnt itthuet i poanrst, owfhifcihnamcainasll at es i n
investing in initialtteiveg, tthlae @GErowmpt gociommams t |
change. I'n addition, strengt hteensi n@u srted naetri olnsy a
retention.

Financi al |l iteracy initiatives aimed at the col
model , as the Group positions itself as a res
addition, financi al |l iteracy can help attract
services. More informed customers tend to make
| ower rate of deffawukttheomofrienanbiralugbblitihgeatficeendd.
|l iteracy initiatives, the Group identifies new
services more quickly.

POLI CI ES RELATED TO AFFECTED COMMUNI TI ES

Al though the results of the review of the dual
the Cr®dito Agr2cola Group's Strategy and Pol i«

has the foll owi ntghepoilsiscye tohfatt haed doroemsnsueni t i es it
Sustainability Policy

The GCA's Sustainability Policy provides, as
support the construction of a more sustainable
i s present, by offifreanmigala @rn odcuctes paond foy iion olf U
It includes the commitment to increase engage
sustainable devel opment of | ocal chbmmumigt it @s ,a
greater widespread understanding of the product
as their differences and i mpacts.
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GCA's Sustainability Office is responsible for
i s responsible for approving and aecweszswedgontth
GCA website

ADOPTI ON OF MEASURES ON THE MATERI AL | MPACT

Cr®dito Agr2cola Group is the only Cooperative
against inland desertification through numer ou:¢
resources,; dsiemakitmoe; i s@adkidregci singl e point of C
(i solated branches and ATMs); and pioneer i n nu
the initiatives of support amdtadree cadaimmeci dty tgloe
of solid and close relationships with the comm
resilience. I n 2024, bet ween donations and fin
the cymmubhht 3.3/ meplreeantungsa 18.2% increase

al so increasediivtisngs uppo rCto momu nli 3.y6%,r ound 89. 2

FigunNvNeal4@ (million eur%®s) of GCA community support

Community sCAPBpwrt ( M0O)

3.7
3.1
2.8
o=
2022 2023 2024
8Monetary value granted in the form of a donation and/ or
¥Fi gures for 2023 corrected in relation to the previous vy
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https://www.creditoagricola.pt/-/media/50339af47ffd47e6afd52a78a5f35fc7.pdf
https://www.creditoagricola.pt/-/media/50339af47ffd47e6afd52a78a5f35fc7.pdf

Figtut-val4e (thousand euros) of CC's community support

Community sLCpport (KO)
100
89.2

90
77.8

80
68.5
70
60
50
40
30
20

10

2022 2023 2024

Fi g@-Neember of organisations supported by the GCA

Community support (No. of Supported Entitiés) Group

2795 2701
_.
2122
2022 2023 2024
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Fig8-Nember of organisations supported by CC

Community support (No. of Supported Entiie€)
60

48
50 43 —

30

20

10

2022 2023 2024

Figd-Comnunity support by category of entity in percentage

Community Support (%A Group

4.7%

17.5%

_17.4%

10.0%/

22.1% 28.3%

School and/or childcar= Cultural institutions = Social solidarity institutions

= Sports institutions Institutions for the eldesyOther institutions

Fige-Cemmunity support by category of entity as a percent a

Community Support (%3C
2.8%0.0%

0.0%_"

21% ——

= School and/or childcare = Cultural institutions = Social solidarity institutions

41.6% 53 6%

= Sports institutions = |nstitutions for the elderly = Other institutions
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Tab3Neunder of entities supported by GCA and CC

No. of Suppor 2022 2023 2024
Cr®dito Agrz2c 2,1 2, 1 2, 1
Caixa Central 31 4 4§

Fig@GiCemmuni t y-GEApport (0)

Community -GAGuoppor t ( G)

1,100,000
1,000,000
900,000
800,000
700,000

600,000

500,000

400,000

300,000

200,000

100,000 l . l l
0 .

School and/or  Cultural institutions Social solidarity Sports institutions Institutions for the Other institutions
childcare institutions elderly

w2022 m2023 m2024

Fi gédirCommuni ty-C€upport (0)

Community -Gupport (0)

60,000

50,000

40,000

30,000

20,000

10,000 I

0 [ 1 ™ I-

School and/or Cultural Social Sports Institutions for Other
childcare institutions solidarity institutions the elderly institutions
institutions
m 2022 m 2023 m2024

The Group continues to promote its role of prox
or across the country.
I n 2024, despite an increase in the value of d
number of organisations supported by 3.4% comp
mai nly given to onhsa.ri ties and sports instituti
Caixa Central di stributed support to more enti
given to organisations |inked to sport and cult
Community support initiatives
Among the many initiatives supported by the Gr
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Home renodasioalah20@d, the Group renewed I
Change, which began in 2023, contributing a
made it possible to refurbish and i mprove
citi axn/idamm: Al meiri m, Chamusca, Gol eg«, L a
and LTihseboinni ti ative was complemented by 15
empl oyees from CaiAMNa EQerrter alle,j oC A SSeagduor, o sC,C AQV
do Port o, CCAM Terras do Sousa, Ave, Basto
Terras do Arade.

Guardi anst hoef GCA urreeccogni zes that more than !
bi odiversity and healthy ecosNasttwarsk &Afs Natct
Guardians and Sustainabl e" ,DeVbegl opprinoefnth oo f

asso®diuastiiners s( BaasN)Natiusr edeeply aligned with
partnership was established for the 2nd pha
around it. This project aims to empower mor
carly coonmtservation activities of natur al val u
Nati onal System of Classified Areas. I n the
t Neet wor k of GuaGrdRidanso oAfg rNastpubreea wi bhatcbsati.!t
Guardians' projects. In addition to Bootcam
l ocal events and a National Meeting of Guar
created with empupyteesst@ipport hehe&€ AprGaj ect s,
capabilities of the volunteers.

CA & Facul tyUnofv egcso aymivweean Pby ttohe desire to

the sustainability training of current and
cooperation agreement with the Faculty of
strateaqirct niemmpsahcitp phas as one of its main obj
& FEP Generation I mpact Awar d" , which ai ms
the 1st, 2ndf astduB8edtcygcfgasi sations from th

CA & ZeAso tCiet yoof fici al sponsor of the City

Agrzcola is proud to have organised activi
financing, biodiversity and fianawrcaaqing ittlea
practice of sport. I n this event with the A0

Agr2cola was able to organise 2 sessions of
the Agronemima Rwu@lmy the I nstituto Superior d
with renowned experts in sustainability.

CA & EICT ®dodad: Agr2cola has been associated

sponsor since its 3rd edition. Wi th this ass:s
and excellent journalism onFdddoesgataison mapm
Sustainability. The EI'T Food Journalism Awa
professional | icense who have published or |
televisi omedri ai mtuerdredt duilry aegi stered with
the Media. In 2024, the sponsorship was ren:
pl aceep:or t "Tudo, todo o ano, em It®)d,o500ado",
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https://guardiasdanatureza.pt/
https://guardiasdanatureza.pt/
https://businessasnature.org/en/home/
https://guardiasdanatureza.pt/

eur os; r2enpdorptl a'ckemear o Futur-@a, D0OByepoasnalB
pl acneviestigative journalism piece "Como a cr
guerra a c®u aberto" by Qar | avi Tdm§ssn,f oMir ageli
Mi guel Rosa and photogr-apbBsebyodos® Fernand

CA & Movi mdheoGWMeupcgoi ne dButshien eMsosv i Moevnet noe nMe |

Recycling of Cards with EI ec+ttroongiicveConnepao nlein
unusable bank cards, mi ni mising the c¢climat:i
this initiative, the Cr®dito Agr2cola Group
recycling of 2,640 kg of bank card waste, wl
as contributde studbstelye emlt a mtaii mg eammance of 2 64
2.5 football fields, with the potenti al t o

Christ masAGRdAmPdAafmradxi pation in the initia
the participation of 60 other organisations
which were donated to t hger d@fSesneiacgralprionp ®lcus |

widihsabilities. The Cr®ditToaAgrhAgoli a Grgwemp:
AgriciiheuGeoup OUereaehopgdpt wgr ammes on the 1
agriculture practices, one aimed at wine an
and the other for cereal agricul tureyadin Er:
the presence of 45 participantesnviwhonsmee ndiam
resilience, mitigate the negative effects o

and plant protectionalpirtodugdrsga matnar al sfo a gnpi

Volta Solid§8rAna iQA t(ialieei toirgran:i zed by the
Cul ture and Sports Centre, as well as CA em
Gynaecol ogi cal Oncol ogy Movement Associatio

CA Vida Fightasan ROa#ast CAarVddara: not only reney

against breast cancer, but went further by
presented itself as one of the | atest partr
iBgting in the research of the disease thr

researcher at the Advanced Breast Cancer Tr

CA Vida dtn RiORAaniteh:e Group maintained its i
through a dedicated space at KidZzZani a.

4t h edition of CMAs Mwmaret Saifs ttah en a'hCA Narye Sust
which marked the 113th anniversary of Cr ®di

were awarded for the i mplementation of proj

soci etyy, name |l

O projects that promote decarbonisation, t
restoration of natur al ecosystems;

O projects that mitigate soci al inequaliti
housing and energy poverty, promoting ¢
ageing and empowering people in.situatio
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https://www.agridoar.com/

T Motard Soci al Sa@alrirdadi towt Cammaiiadrd,y by t he
which this year raised around 8,600.00 euro
beneficiary organisations.

More infRPamtaneémanhioms "with i mpact

Cust omer s

STAKEHOLDERSGOG PERSPECTI VES AND |I NTERESTS

The Cr®dito Agr2cola Group places the customer
understanding their needs and expectations, of
solid relationshipanbdapedxomityustn 20ddspamhen
1,634,000 Customer s.

GCA believes thastbopgl dehgtsohsldjpsowgth its c
| omngr m success. To this end, the Cr®dito Agr2cc

and the quality e, idmsd ptrodpcbmotaing sa&trtve rct i v
communication, which will enabferimt staoisétaitmoir
cont ext, it places its customersvatophmgcant a e

products aimed at the different needs of the v
Customer characterisation

In 2024, the Cr®dito Agr2cola Group continued
its customers, covering all age groups, qualifi

Fi g8irCus4d omer Charact@CAsation by Age Group

Customer Characterisation by Age Grdtpy Group

22.7%

51.5%

25.9%

= Young people = Seniors = Other
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https://www.creditoagricola.pt/sustentabilidade/pessoas-e-planeta/parcerias-com-impacto

Fi gluorCaust omer Charact@C€i sation by Age Group

Customer Characterisation by Age GraLp

35.7%

59.4% = Young people

\ 4.9%

= Seniors

m Other

Fi gQirCausd omer CharaeG&A i sation by Gender

Customer Characterisation by Gender
CA Group

= \Women = Men

Fi gtirCusd omer Charae@Grisation by Gender

Customer Characterisation by Gender
CcC

38.1%

= Women = Men
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MATERI AL | MPACTS, RI SKS AND OPPORTUNI TI ES
STRATEGY AND THE BUSI NESS MODEL

The following table shows the materi al i ssues |
opportunities, which took into account al/l 1, 6:
TabdMat 2ri al |l mpact s, Ri sks and Opportunities related to C

S4- Consumers and engsers

Time
horizon
(Short /

Material IRO Description IRO Type Location Medium /

Personal safety of consumers or-esdrs

Promotion of responsible data proces
systems, protecting the personal dataj Current | Upstream an
Customers, suppliers and, in general,|  Positive downstream| S/M
individuals whdtirectly or indirectly, ent| Impact value chain
their personal data to the organisatiorn

Protection of
personal data

Preserving the integrity of the Group'g
systems and mitigating the risk of exts
intrusion, with a view to protecting the

Current | Upstream an

Cybersecurity Positive downstream| S/M

assets and information of all stakehol Impact value chain
Responsible offer Developing f|na_nC|aI products and se Potential

that are accessible to all consumers ¢ . .
and customer Financial Downstream SIM

meet the needs of different demograp

centricity groups

Opportunity] value chain

140



| mpact on strategy and business model

Th
st
of
t h

Ef
i n
Gr
t h
pr
an
Th
di
mo
an
up
Ad
al

e promotion of responsi bl e dmdras opnradc edatiango

akehol ders are essential to safeguard the i de
personal data increases customer trust, resi
e rnakcbéal fand reputational consequences ari ¢
fective protection of information systems entl
teracting with the institution, safeguarding
oup focuses onstuepndsatfiinrge wal losp e,r aeliinngi nsayt i ng
e risk of external intrusi on. In this contex
omoting a trustworthy envi riosmmmeea,t ,prad\vsenteinrsgu
d sanctions.

e devel opment of financial products and ser v,
verse demographic groups, drives financi al [
re consumers haviamd aicrcveesst meon tesr,e dtitegr es aivd na!
d invest ment in communities. This commitment
hol ds, enhancing its image and stremgt.hening
ditionally, the Group's ability to develop p
| ows for adaptation to changes eirmtmm ooen sewnaenrc en e

POLI CI ES RELATI NG TO CONSUMERS AND END USEF

The Cr®dito Agr2cola Group has a set of policie
of auseoenrsdu mer s :

Privacy and Data Protection Policy

The Cr®dito Agr2col a Gr oufpyl faisl Itihreg Daaltla iCtosnt o boll
protection of personal data belonging to its Me
al | individuals who, directly or inGioepgthgs er
i mpl emented a Privacy and Data Protection Pol i
Regul ation (GDPR), EU 2016/ 679, applicable sin
for data protesgsiimdhtandfouwtaltianesu bt ect s, along
the matter.

Compl aints Management Policy

The Cr®dito Agr2cola Group incorporates cust ome
customer needssabytypf peoidogtbhi ghd services. Sim
quality service,ectehieveGraonudp cuanrdeefrutlalkye sa stsoe srs al
Customer or potenti al Cust omer , responding in
that promote balance between theupattioamali nmalg\
therefore bases its actions on full compliance
promptness, and fairness.

The Complaints Management Policy defines the p
complaints. This policy serves as the foundati
responded to appropanat ang/ obothet Suplee vCsmplya .
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https://www.creditoagricola.pt/institucional/politica-privacidade-e-proteccao-dados
https://www.creditoagricola.pt/institucional/Politica-de-Reclamacoes-SICAM

PROCESSES FOR DI ALOGUI NG WI TH CONSUMERS ANLEL

I n todayds business environment, where consumer
with customers is a key strategic priority for
Based on the premise that Customers are at the
proactively addressing their needs and concern

i
| ongr m rel ationships that Gapaepbandamenta.
I n this context, the Group provides a number of
Compl aint channel s

The GCA haefaciWwadeaetangeail abl ei Bomdismd mCdmp Inai
Management Policy.

Ombudsman Of fice

The Customer Ombudsman's Office bhpsfardedmphate
and cl ai ms, guaranteeing a studied response f
business sector.

Cr®dito Agr2cola Group customers can also rely
to queries about products and services, which i

For questionsompl aanong wotanyheoB®Sustainability
for participation whicHusdmnmeeg "QOQondbadsenhnon t he

Mystery shopper study

The IGLA a mystery customer programme, which a
identifying weaknesses and opportunities for i
customer s.

As previously mentioned, feedback from GCA Cus"
this end, the Group attaches great i mportance
evaluations into its strategy:

T I'n July 2024, Cr®dito Agr2cola was consider
Financi al Ti mes Group, as the ANU1l Bank in
parameters such as asset qual'iTtoyp, 110i0u iWoirtly
Banks" ranking is considered a benchmark fo
l evel . This recognition represents a signi

performance and capacity for sustainable gr

1T According to the | atest bank satisfaction s
2023 and January 2024, whi ch i s an annual
instituti dmoseydnd emrdsducont soonl i ne current accoc
l ead in mortgage | oans in the mixed rate se

T The Cr®dito Agr2cola Group's insurers, CA
compl aint ratios in the " Mar ke202@dndoufc tt hRee
I nsurance and Pension Funds Supetesvieady ndédu:
positioHdide timsumem with the | owest cl ai ms

Seguros maintained a complaints ratio aroun
(1.01) and al most t hrtpd atciede < olmpwerry . t ICAN Vi ht
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https://www.creditoagricola.pt/-/media/daad6c8793ab4df581bf739307811331.pdf
https://www.creditoagricola.pt/-/media/daad6c8793ab4df581bf739307811331.pdf
https://www.creditoagricola.pt/institucional/provedoria-do-cliente
https://www.creditoagricola.pt/institucional/provedoria-do-cliente

the aforementioned report, taking the | ead
0.07 per 1,000 insured people, significant/

T Cr®dit owaddigsicog ai shed ias tthlkee CRiIssto m@o mExmYe r i
BEGXBest European) CaBG2 4 mem tEhkepeBarhiceg categ

T Cr®ditmandgrCtAcoSeag-lr be, i hber ammome company of
di stinguishedias tthree CBesgtonmMEw mEB®Yti Encepeac
Customer) E2P238j encetheir respedtei Vasvuataager |

T For the first ti me, B'BB&X,t iDni g2 0t2a3, Eaxwaerrd eedn c
with the with the highest rating in the ove
and CA Seguros winning again iini fteh elins ureasnpcee

T CA Seguros also stood out agabshzede&ompnangi @&
category-Bawnkihreg ,BSIS(Fsur ance and Financial Se
2023 study.

T I'n November 2024, Moody's revised Caixa Cen:
Bas elriedada t Assessment (BCA) froimetmad@&hposot?
was also raised by 1 |l evel, from "Baa2" to "
Grade for the first ti me, with a one | evel

T Cr®dito Agr2cola once again stood out on th
The Bank of New York Mellon (BNY Mell on) a
Processing (STP) payment prouagadsi ng rROILS.am

ADOPTI ON OF MEASURES ON SI GNI FI CANT | MPACT S

GCA adopts a range of strategies and initiati v
are met effectively and responsi bl y.

Removing barriers and promoting accessibility
It is one of the Group's priorities to ensure t
the necessary features to serve al/l its custom
Portugal

To this end, it has been continuously i mprovi ng
and branches, in a constant quest to improve t}
the number of ATMerapdoplanwhebh addpted mobil it
and 552 branches respectively, although it is &
is stildl unfinished.
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Because it believes that territorial cohesion
a developed economy and a Universal Right, the
branches in placedankhermge itnlsernda udarneo®nso ot her

These values have been reinforced every year al
in tune with the principles and goals of sustai
Group.

Fi gRirAedapted and i solated ATMs and Branches in the city/1tc

Adapted and isolated ATMs and Branches in the city/town

12261232

110
413 764 764
522 551 552
I I I 262 256 253

Adapted ATMs Adapted branches Isolated ATMs Isolated branches

m2022 m2023 m2024

| mpact of the sustainable banking offer

The Group and Caixa Central monitor a set of i
sustainabl e f i nanncdiing dpuearl ssp eacntdi vceo nfpoarn ibeost,h t hus
generated in the community.

I n Ptrhesat e sCeugsneonnie,r st he Cr ®di to Agr2cola Group
having recorded a significantly higher demand f
it was the Groupbs best yearinecvleurdiinng tcerrendsi to fg

di sadvantaged areas. The number of mini mum ser\
by 43% and 30% respectively. Regar diimg itnhéd iweel
with the reduction observed in the market in 2C(

de Portugal
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TaBBISeast ainable offer to GCA Individual Customers
Crodito Agrzcola Grou R CEEEPE PP

g P 2023/
Total | oans granted (01, 25%15,27 +1118
Mortgage | oans granted - - 13,90 - -
Financial ofncMiusiimumm |E 3.80 2. 16 43 %
Account s
Loans granted in4“mast - - 8, 661 - -
Ecor edi t (a) 342, 240, 30 %
Support for Education 911, 1, 13C +24 %
I n Gohrepor ates&E€ygme mmer sn 2024 the Group increas
companies by around 17 %, with total | oans of 1,
financing of Sole Traders of csompmdiierss tiint wtiisaol
health and soci al support sector . The Cr®dito
renewabl e energy projects, despite a document e
the settl ennsenwti tohf ha pgehr aetxipoosur e . I n addition, 1
credit for waste treatment and recovery, and w
| ower demand than the same period | ast year.
“OFi gures for 2023 corrected in relation to the previous vy
“The Portuguese municipalities with theNEow2B821lper capita
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https://www.pordata.pt/municipios/poder+de+compra+per+capita-118

Tab6Se s3 aoifnfaebrl et o

GCA Corporate

Customer s

Cr®dito Agrzcol a Gr o upwae 202% ;/(ilzr;/a
Tot al |l oans granted (M 2,51 3,04 +21.1
Loans granted to micro 1,24 1,45 +17%
Loans granbediebvbossherg 110 128 +16. ¢
Loans granted in mést 183 214 +16. ¢
Loans granted to the h 65 8 8 +3 5, 4
Loans granted in the r 51 16 68. 6
Loanwastoag treat ment an 8 5 37.5
Loans for water and ef 20 14 30 %
Mi crocredit (ko) 0 0 - -
ACai xa ,Cdermteral was a increase of 55% in total |
the previous year. However, there was a reduct.i
Services, due to | ower dempmnedvicompayedrt o the ¢
TabiSeust ai nable offer to CC's Individual Customers

: : : Var i g
Caixa Central I ndi vi d ul e 20242023/
Total | oans granted (N 0. 2 1.3 +55 %
Mortgage | oans granted - - 1.1 - -
;Lzzzﬁigl i Micd iumumnB4gn 26 45 73 %
Ecoredit (kua) - - 6. 6 - -
Support for Education 171. 239. +39.
I n the case of corporate Customer s, credit gr a
reduction of ar owrnadi7t3 % ri ann ttehde ianmotubnel obookera o f
demand than in the same period of the previous
“2The Portuguese municipalities with theNEow2B821lper capita
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https://www.pordata.pt/municipios/poder+de+compra+per+capita-118

TalBlI8Beist ai nable offer to

CC Corporate

Customer s

. Var i
Caixa Central Cor 2023 20242023/

Tot al | oans grante 618 757 +22.

LO?I‘IS granted to 101 94 6. 90

( MG)

Loans granbediebos 1 0.4t 55%

Loans graflted to t 3 4 66 +55

sector ( Mu)

Lozilns granted in t 46 12 © 79 3

( MG)

Loans for waste tr 2 1.542 29.9

Loans f oerf fwauteenrt atn 0 6.5 - -

Satisfaction of our Customers

The Cr®dito Agr2cola Group continued on its pat
greater convenience to its customers. However,
increase in compmpkai htaud and customer co
Cybersecurity issues are a priority and central
to be done to strengthen internal processes an
customer s.

Fig8Eeobution of GCA compl aints

Complaints evolutiorCA Group

2251

1507

2022 2023

1924

2024
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Fi gd-Ee 0% uti on

I n
on
of

The

TalBl9e i gi n

of

ccC

compl aints

Complaints evolutiorCC

704 689
—0
338
2022 2023 2024
2024, Cr®dito Agr2cola's Customer
the previous year. Meanwhi |l e, Cai
2% compared to the same period.
foll owing graphs show the origin
of GCA and CC compl aints
. . Cr®dito ]
Origin of comp Group CaiCxeant r
Ombudsman Offi|627 229
Direct Line/ CC|125 10
Compl aints Boo|318 48
Banco de Portu|273 109
Ot her 581 293
TablCempl ai nts by GCA and CC topics
. Cr®dito .
Compl aints by Group Cai xa (
Depédstcbunt s 362 59
Fees and Expen|l11 10
Cards 130 10
Service and Fa|207 36
Current Accoun|O 0
Current Accoun|456 456

Ombuds man

X a

of
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Centr al

compl ai



Central Credit|62 7
Consumer Credi|23 2
Centr al Protes|O 0
Depart ment 26 1
Mortgage | oans|68 9
Equity Securit|87 0
Ot her Subjects|97 42
Cheques 15 0
Loans and Advallé6 1
I nsu+larPc e 11 5
Cash Operation|3 0
Commerci al Req|0 0
DECO Requests |0 0
Di rDeechti t s/ Col | €21 0
Infrastructureflb 2
Unusabl e Sheet|29 5
Voi ded Sheets |47 13
Infrastructurell4d 8
Transfers 43 4
IOFI;Hra;;\z;ructure4 >
Secu+CiMViMe s 3 2
Fraud 74 15

I't should be ndteed,othmd wenwanrb,ert todt cofmpl ai nt s fi
unfounded.

Banco de Po

rtugal ' s Béhaveablbsat h8&u
considerably | ow

pehei €Efr ®di Re |
er average number of
0

compl ai nt

average is 0.59 complaints per 100,000 consum
compaglsai The result can be explained by the cl ose
Cai xas, together with the stance adopted by th

customer s.

“Bhttps:// www. bportugal .-p4a//rsid exs0dFfmtulpgdffi l es/ document s/ 2
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t is certainly not the only factor,

Al i
hi el of cwhitomeri saltisé awiti onprevi ous yes

t hough
gh | ev

TablG&€ A4 and CC Customer Satisfaction | ndex

Cust omer

Cust omer Sati s 83 % 83 %

5.3. OUR GOVERNANCE VALUE

The business Agmduwontl aofGrtolugp Cre®@dietcd s an unwave

management of i mpacts, risks, and opportuniti es
emerges as a key el ement, gnaikdAmggw it thhe oGrhoeurp 6fsi
institutions, the effectiveness of thas&doupods
relationships and securing the Il oyalty of its

THE ROLE OF THE ADMI NI STRATI VE, MANAGEMENT

The Caixa Central of the GCA establishes, in it
competenci es, responsibilities, functioning, ar
Among other competencies, the Regulation state:

T Define and promote an organisational conduct
standards, based on the values and principl
GCA's Code of Et hics andpiCoinadmucftr avini tcthe @G&E®,
by the Executive Board of Directors;

T Define and approve concrete, effective, ar
i mpl ementation and monitoring of GCAO&6s orga
systems, particularly thoseeAt lCaotd eg iofe Ed fhfi e&c
Conduct, thereby ensuring their effective i
theaseé$§sment report on the adequacy and ef
governance, and matguindé ictontADsociyat ednsCa ia:
timely, and accurate completion and submiss
promote regular reflection and assessment o
to iifdenand i mpl ement measures to address a
statutory, l egal , and regulatory duties an
organi sational culture, thesfkEgamrsiubl « ef @oapd
among other things: Regul arly discussing ma
during its meetings and in meetings with ot
these discussionduagddbhblRéameadepicil asi o smaa £
the one hand, recognise and promote behavio
by the GCA, as wel |l as with al/l applicable
hand, i mpl e mepnrto paoprptri copnraitaet ediasncd pl i nary act.i
compliance are identified; The communicatio

the GCA throughout the yeara,y tna namgsunreantt pea ya

“4Quality of service index in the mystery shopper study.
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and consistentl!| ynake ihlgeCmmalddueit i ;ntgh ep ed d coidsiico na r
assessments of the conduct and values uphel
including the conduct and values of the EX:¢
Commi ttees. Trheesteo alses ecsasrmreingds ocaut by an enti
shared across SICAM and the GCA, ensuring t
deviations fremanbdeveCAés; pWi hbopteprejudic
arise between the various governing bodies

fulfilling their duties, it is the aesponsi
initiate and promote all interactions that
management of Cai xa Central, SI CAM, and t he

the highest standards ofuest mindalprc oamdpdts ¢
GCA.he activity and performance of the Exec

me mber s, is evaluated by the CGS, whi ch i
management ac-makbinsg.andamdelcy smomiitcdbualngaradd
coll ective performance lonf atdhde t E»eg utGaviex aB o
internal Policy for the Selection and Asses
and Su@PBerdviesqgr ywhich establishes that Cai x a
Commi ttee, carries out an indi vi dual asses
Management and Supervisory Bodies,esas Tweilsl ¢
assessment veri fies, on an i ndi vi dual basi
Supervisory Bodi-cept,edwheaphpeai nelealct eadr, ccwr r er
necessary suitability r ediwtiiresnennitrscIfwdi mperdr
fitness and propriety, professional qual i fi
collectively, it assesses whether each Mana
compositiormryry Mevpmpect $ ygeamdli possesses suffic
experience, independence, and availability
all relevant areas of activity.

DESCRI PTI ON OF THE PROCESSES FOR | DENTIFY
| MPACTS, RI SKS AND OPPORTUNI TI ES

The Cr®dito Agr2cola Group identified and asse
described in point 4.1.6. Dual materiality anal
| ROs for the Gra@upg, iincl bdisn g etstkso <o nrdallcdt: i n
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Tab2mgpadct s, Ri sks and Materi al Opportunities Related to Bl

G1- Business Conduct

Material IRO Description IRO Type Location Time
horizon
(Short /

Medium /
Long term)

Corporate culture

Adoption of good risk management practices | Potential Financi Internal

Risk management throughout the organization. Opportunity operations SIM
Adoption of goodrporate governance practice{ Potential Financi Internal
Corporate governance . . . SIM
throughout the organization. Opportunity operations
. Existence of a corporate culture focused on t} .
Innovation and development of new technological solutions Current Positive
digitalisation P 9 ' Impact Internal SIM

supporting the digital transition. operations

Development of collaborations with environm

and social organisations, aimed at strengthen Potential Financi

Strategic partnerships Upstream and M/L

market pg_sitioning and creating new businesg Opportunity downstream
opportunities. value chain
Contribute to fasdck the sustainability journey
Accelerating stakeholder: _Cusltomers, partne(rj and suppllers,fby . Current Positivel
sustainability journey implementation and/or promotion of eapacity Impact Upstream and S
building, transfer of knowledge or other activit p
potential positive impact. downstream
value chain
Compliance with regulatory and legal require
Compliance with Eart!cularly n IETSG matters,hsutéh as the Current Positivel Internal SIM
regulatory requirements nqunmgnta axor}omy,_t € orporate Impact Operations
Sustainability Reporting Directive or the Non
Financial Reporting Directive.
Proactive participation in the sustainable
development of the country, placing philanthr -
Purposefupositioning volunteer work, and partnerships at the servig Current Positivg  Downstream S/IM

- - - ) Impact value chain
climate and ecological transition of a fairer an|

inclusive society.

Supplier relationship management, including payment practices, Corruption and bribery

Use of fraud detection and reporting instrume|
Conflict prevention preventing the spread of harmful practices ai
gainingindue benefits.

Current Positive| Internal

Impact Operations SIM

|l mpacts on strategy and business model

The adoption of good risk management practi c
opportunities trheastulctasn dueef Iteoc tg riena tfern acnucsi tad mer

in the market, mi ni mi sation of |l osses, operat.i
i nvestor confidence, access to capital, and r es
Further more, the adoption of good corporate g

significant advantages to the GCWakipmg,moitn cnrge as
stakehol der conf i denictei, gatned ded rpa tnigo nal ,i dfeinmta rfc
This |l eads to more efficient processes, better
l oyalty.
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The existence of a business culture focused on

digital transition, promotes operational ef fici
cost s. |t al soereffeced bon the emptomenc incre
GCA i s a pioneer in various technological solut
environmental , soci al , and pewmeratnaseiti skhstaoatk
devel opment of coll aborations with environment e
in the market and creates new business opportu
i mproevi @gouph' s reputation, attracting customer
mar ket segment s and cr eCeotnitrg bspeapgf itco ftihreanad
sustainability journey ofheuismplmement gtairdm earsd /c
capacity building activities, knowl edge transf
strengthening of the Group's position in the me
suasitnabi | ity. Furthermore, contributing to the
more responsible practices that benefit the ec
l egal requiremenbs ESGamtiaite elr ar, | ysuichm mrel &thieo nEnt
Corporate Sustainabi I-RitnyanReeipaolr t Renpgo rDtiirnegec t Divree cot
and financi al ri sks associated wit honpdn alitsikess.
Compliance with ESG regul ations positions the (
regulatory environment, ensuring its resilienc
devel opment ohstrmhat ecsouamt cpy mmdietmme nt to social
expectations of customers and investors. Engagi
opportunities and strengthen rtelaantd olnosyha lptsy .wiRi
use of detection and reporting instruments for
obtaining undue benefits or advantages, protec
i ntegristpyaramaytrdamereby incrletasalhgotbtentmiulsut e
business conduct, promoting a culture of respol
detection and reporting tools helps the GCA to
I

penal saestaonds.

BUSI NESS CONDUCT POLI CI ES AND CORPORATE CUL

The Cr®dito Agr2cola Group establishes a set of
cul ture, aimed at promoting a sound and prudent

GCAOs Code of Et hics and Conduct

The Code of Ethics and Conduct enshrines and ag

to Member s, Cust omer s, Regul ators and Society
relationship. The Codet hoef cEanmmictsmeanntd aCsosnudnuecdt bey
Group to defend a culture of integrity, respon
Bodies and Employees and in its mostdadnevnetrasie r e
et hical and deontological wvalues and principl es:s

the standards of responsible and prudent profe:
in the perf @premadanove dfuntcheiomsGEADT COmwde adfnf B Mmi
Conduct
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https://www.creditoagricola.pt/-/media/2c91c2b810224be9bab2e082033fee16.pdf
https://www.creditoagricola.pt/-/media/2c91c2b810224be9bab2e082033fee16.pdf

GCAGs Sustainability Policy

GCA's Sustainability Policy assumes as its key
a corporate culture in search of new solutions
a high |l evel afl cBEmpbopetheki age povecpsipodbmondemni v
as fraud, money | acuonndpeertiintgi,v ec obrerhuapvtii oounr oarn da nct
preventing conflicts of interest,ndpre\wemteifng st
advantages. ForGCAd rse Siursft ari matbiidn t yséeel i cy

Whi stl ebl owing Policy

The Whistleblowing Policy establishes both the
channels designated for doing so. It also provi
of reports, ass fweerl It haesi rt hhea mpdloicregd.ur®ehus, it gua
irregul arities, ensuring anotnegtne ltiyat ipornot efchii son
compliance with national and Euwr ovpeah leempil alyeti
and third parties can report i mproper practice
Cr®dito Agr2col a Grooru pmosr eWhi Mis$fiokr enbalet bi Wwoiony § nsBeoeP o ¢t V

Policy on Prevention, Communication and Resol ut
with Related Parties of the Cr®dito Agr2col a Gri

PPClI establishes rules for preventing, reporti
analysing transactions with related parties. I
Management and SupefrovriesotrlyeyBolle ggisn (tIMODAE X erh®i s e

corporate positions, in order to ensure that th
it identifies the relationshiiprss sSwkbjve cte st, o atch i
may give rise to conflicts of interest. The PPC
and the main responsibilities of the Poooldiiceys r e s
on Prevention, Communication and Resolution of

AnMoney LaunderTenrgr carnids tCoRiinntaemrrci ng

The purpose of the AML/CFT policy is to define

ML/ CFT prevention system, in accordance with th
1/ 2022, ensuringcttihewexs | ®@md tdled iinmpli ®me tf atoibg re «
to be observed by the Group, as well as the de:
and responsibilities. The policyg dehsecrriibseks otfh eM
Laundering and Terrorist Financing (ML/TF) to
things, the due diligence measures applied, st
not ewor t hrys ei sMetdhiea "" Asduvrev ey, t hat includes among
and related offensd®®.l i EgmommoyrAeglLtaiunnfdoerrmantgi oann d s

Financing of Terrorism

Al l the mentioned policies provide for the pro
texts, of fering detailed information about t he
wel | as regardiegtitbe amgaismsesr ef alpirati on for

sekRl an for the Prevention of Risks of Corruptio
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https://www.creditoagricola.pt/-/media/50339af47ffd47e6afd52a78a5f35fc7.pdf
https://www.creditoagricola.pt/-/media/fd451886c90e46609856c2891acf343f.pdf
https://www.creditoagricola.pt/-/media/fd451886c90e46609856c2891acf343f.pdf
https://www.creditoagricola.pt/-/media/fd451886c90e46609856c2891acf343f.pdf
https://www.creditoagricola.pt/-/media/a50fd1eaa2be4f0ba95af7474ca41a8c.pdf
https://www.creditoagricola.pt/-/media/a50fd1eaa2be4f0ba95af7474ca41a8c.pdf
https://www.creditoagricola.pt/-/media/68d349a3faaf4704baf694513444c9b3.pdf
https://www.creditoagricola.pt/-/media/68d349a3faaf4704baf694513444c9b3.pdf
https://www.creditoagricola.pt/-/media/8f3eec1c16d142728ac2390216230262.pdf

The Cr®dito Agr2z2cola Group promotes and eval uaft
so is a result of the text of the aforementi one
by theseGa oUgbhCAaiWm8 ng rel ated to issues of bri b

SUPPLI ER RELATI ONSHI P MANAGEMENT

For the Cr®dito Agr2cola Group, suippl isers drthe mr
as partners in its value chain, who directly ir
such, tvhael u@rsouipt s rel ationships with its Suppl
partnerships based on mutual growth amdi succes:
coll aborative approach allows the identificatic
the devel opment of solutions that meet the spec
to ensuringtai mabkli é¢éie®mpplaynwdclsaisn thabutbhoal soly
adapts to future changes. By investing in buil
Group not only strengthens itsposition in the |
a more r obue$usatnai nraebsl peo miSri dbck s rs.eTneeenot Ly Vide mo  Agr *
Group, as part of its commitment to sustainab

responsi ble and sustainable practiupesapphi egsghad
approach to its Pebaturementi & h dswhppcphl gsrySsttaennuagt ti e

di sseminates the set of guidelines, rules and
of the Caixa Central and CA Servi-o0os shared se
and GCA cowmpédnioést hAnwPe ocurement and Supply St
determining suppliers' complianckel ewittdh @&Inlvi g wm|
selected from July 2024 onwards. The environmeil
T Environment al certification;

1 Sustainability reporting,;

f Sustainability management ;

T Environment al i mpact ;

T GHG emi ssions;

T Environment al commit ment s ;

T Voluntary subscriptions;

T Whet her the supplier company has had any en
The s ogcoivaelrcnaanndceer i a i ncl ude:

T Legal compliance and ethical conduct ;

T Human right s;

T Labour rights;

T Whet her the compheryl|l has Bagehrsesnimespect

conditions, di scriminati on, child | abour or
T Social <certification;

T Preventi on, health and safety.
't is also the responsibility of the Executive
organi sational culture based on ethical standar
I n addition, the commitment to | ocal suppliers
communi ties. By seeking to prioritise | ocal co
the regional ecomdmy,i hgemer atnidn gs tegmmliga yhmeni ng t
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the focus on proximity supply makes it possi bl
|l ogi stical transportation.

I n 2024, the Group contributed 0148.7M to the
to | oc&l Garprpddpamsding to 49% of the total amou
t

b evi ous year. With regard to the number of s
corresponds to 52% of the total and transl at es
Despite this sl igdhti npgerfcreonnt atghee rteodtuaclt iionnc,r eraesseu
was a considerable increase in the total number
As for Caixa Central, i1its percentage of |l ocal :
made purchases of 15.8 million euros from | oca
previous year.
Tab3-Bedcentage evolution of | ocal suppliers and value of
Local supplie 2022 2023 2024 Variati o

credito % of | ocal supp 55 52 52 -
Group % value of loca 48 45 49 +40p

% of local supp 48 46 49 +3p
Cai xa C

% value of loca 34 31 32 +1p

I'n pursuit acfommis$mpnieci wiedh ameé aim of creati

people and nature and avoiding, reducing or mi
i mpact s, the Group considers it aensds esudtadi ntaob |
management practices throughout its value chai.l
build with all/l its external stakehol der s, suct
communi tisesend tt hiast ttohet hdroup is committed to p
Suppliers of the Cr®dito Agr2cola Group" into e
PAYMENT PRACTI CES
he Cr®dito Agr2cola Group assumes responsibilit
for mai ntaining trustworthy partnerships. I n t
deadl i nes, which @m0e dagt, dmeaved a@evi ng chart
percentage of payments in |Iine with the general
Payment % | nvoi
35 day{ 0.01%
5 days 0.02%
Proforn 0.19%
20 day¢{ 0.49%
I mmedi at € 7.30%
30 days 91.98%
“The Cr®dito Agr2cola Group considers "Local suppliers" t

its Associated Caixas have branches.
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PREVENTI ON AND DETECTI ON OF CORRUPTI ON AND

Corruption is av@rhiemwmeneont drhatofs pansi ety and |
particularly in relation to democratic process.
Article 3 of the General Regi meahdrrehat Pdevoé 1
are defined as the c¢crimes of corruption, undu
economic participation in business, extortion,
money | aunddrtianag, ngr ofrr ana & aiprpraopri ating a subsi
Penal Code, -hawekKed #8/ ®Bcofel5 March, as amen
amended; in the Code of Mil bt &lpyednbetriicéen adaweN
of 31 August, as amended:; in Law-LHw. NBPO/ 280840
20 January, as amended. ".

In an effort to bring the work of the Integrat
practicesr rangt iacin ipol i ci eBl,an hfeorGrtolug Mmraesv edretviec
Corruption and Rwhiackede Of dlelniselse ,PPIRN addi ti on
based on the 3 Lines of Def ence, a set of me c h ¢
identification of possible situations of corr uj
T Policies and procedures;

T Training;

T Whistlebl owing Channel ;

T Control s.

For more information on thRl amecheani stmke i RPr pivadet,i o

Corruption and Rel ated Offenses.

Al t hough the Group has the aforementioned Pl an
the prevention and det ect iroenl,atiendv ecsasiegsatd uvorni nag c

The PPR is reviewed every three years, or when
available to all SICAM empl oyees, through publ
public through publai swatbison eon the Cr®dito Agr 2«
The graph below breaks down, by empl oyee categ
whom tchoe raurpttii on policies and procedures adopte

Tab4-Bi dtri buti on, by empl oyee category, t-ceer rtwptailo mupnbleirc
and procedures adopted by the GCA have been communicated

® d O
Empl oyee cat ¢ Oup

Prof . Hi ghly
Qualified
Prof . Unqual il 0.123 0. 49
Profqu&8émified2 0. 040 0 %

3,4580. 9507 |(71. 4
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https://www.creditoagricola.pt/-/media/8f3eec1c16d142728ac2390216230262.pdf
https://www.creditoagricola.pt/-/media/8f3eec1c16d142728ac2390216230262.pdf

These

additi on,
detection
empl oyees,

corruption

I ntermedi ate |636 |14. 974 10.
Mi ddl e Manage77 1. 89%54 7.609
policies have not been communicated to t!

empl oyeeecefvehee€Cu®déenno t®YgakRioioheg

against

integrity

and

transparency

wi t hi

n

of corruption and bribery. The follo
by job category, who have received t
Tabb-&di4tribution, by employee category, the total number
training
® d O
Empl oyee cat ¢ Oup ] ]
Prof . Hi ghly
Qualified 3,4580. 9507 |71. 4
Prof. Unqual i|l5 0.123 0. 409
Profgquaéinifi eq2 0.040 0 %
I ntermedi ate |636 |14. 974 10. 4
Mi ddl e Manageg77 1.89%54 7.609
Seni or Manage96 2.3972 10. 1
foll owing tamllag ugiev e s carmpeowardv idewt dhf otf hd he
corruption and bribery offered by the (
the themes of bribery andccesrapmednatadd

the organi zat
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Tab6-€rdining offered by the GCA to Employees related to b

Trainin Nature Avail abil
Objectives / Scop¢Sy offMet hod Duration
General provision
The GCA's values
Standar ds pafudreend p
Gi vemeltédhweance of tpr(():fet55||0nfal c?_nduc
Code of Jtransversal to th{" ontro bunctions |Six editi
Conduct |[and the need to el’ Code monitoring; elearn|4 hour s
. . Breach of code;
with these regul alf . ) . .
. Final provisions;
I ntegrative polic
Conclusi on;
Final summati ve a
. . Framework on et hi
. Given the relevan|( .
Et hics ¢ . Code of Ethics an ) ) )
transversal t o t hi . ISi x editi
Conduct . Et hical dil emmas;|el earni
. and the need to el ) 3 hours
(Ethicall . . Conclusion;
with these regul af .
. Final summati ve a
Introducti on;
Whi stl ebl owing Po
Object of policy;
The right and dut
Whi stl ebl owing c¢h
Confidentiabkietty,l i
Recei pt and regi s
Given the relevan({’ CR:ipm;L;i::;e'?:)nmegtnii
Whistleltransversal to th{’ g; l|One i ssud
. . Annual report; el earni
Policy and the need to el 2 hours
. - . Competence to def
wi t iPoll hicy . .
the Policy;
. Competence for mo
policy;
Binding nature an
. Dissemination, pu
the standard;
. Conclusi on;
.Final summati ve as /|
Policy f . I ntroducti on;
Preventi . Conflict of inter
Communi qGi ven the relevan{. Application of th
and Resdtransversal to thy. Rel ated parties; elearnione i ssu¢g
Conflictland the need to el]. General guideline 4 hours
and Trarwith this Policy.]|]. Final provisions;
with Rel . Concl usi on;
Parties . Final summati ve a
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. . Nature Avail abil
Trainin

Objectives / Scop¢Syll abus / Depth ofMethod Duration

Background;
External fraud;
Ensurin that exid External Fraud in
' ng . . 1. Ext er nlailf ef rlanusdu rNeo )
Externallcomplied with in . JOne i ssufd
. . . . . External fraud Lilel earni
Ri sk Prghighlightingréewnent . 3 hours
. Prevention, detec
external fraud. .
Penal ties and con
Concl usi on
Final summative a
Lfergaarhe wo r k ;
. Guidelines, recon
from the authoriti €
Ensuring that exi{. Definitions and f
Ri sk andcomplied with in (. Typologies, trendelearnione i ssu¢d
Fraud Prlhighlighting the |. Preventive polici 3 hours
Prevention. the . CAReputationa
nomompl i ance,;
Conclusi on;
Final summative a

Gener al AML/ CFT (
Know Your Cust ome
Know Your Transac
Ri sk Factors and

To provide employ({’
knowl edge on the |’

Prevent LaunderingiamadcTea

i . .
enabl in them to { )
Money Lg 9 . Correspondence Re J/One i ssugd
and control proce/ el earni
and Terr . ~]. Know Your Process 3 hours
. . Ito the fight agai.| .
Financir . . Protection of per
for lTaundering thi{ .
The Compliance fu
as well as to the .
S . Conclusio
fiomiamg operations .
Final summati ve a
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6. The future I s sustainabl e

6.1. WHAT WILL HAPPEN I N 2025

The Cr®dito Agr2cola Group has beersucsdams mlaibd aet, i
inclusive, and resilient economy. For 2025, t he
this commitment, in alignment with best pract i
achieve thisg tahee6Gri esp oif Buirpp ohsneafitunl v epso sfiotciuosnei dn g
Financing, Managing more and better ESG inform
internal cul ture

Purposef ul positioning

Achieving theCo®gdetbi Ags2setab®Brobp requires a

P
i

Bank is recognised and triusestedthi byentds btoad pa
| owing priorities be reinforced in the GCAOQ:

External environment

Y% Capitalize on the Sustainability Officeds 1
forums so that, through creative and engag
knowl edgeabl e and credible partner committe

% Establish partnerships with civil society,
demonstrate outstanding work in Portwugal in

% Strengthen the GCAOGs presence, credibility
net works by joining highly regarded net wor |
communities;

% Promote the GCAO6s Net Zero commitment by | e
goal of creating a positive impact on the ec
Agr2zcola intends to bearitnnesroswhiinpg rtehlea tfi soenesdhs

nancing, c¢ompteme rathedd shuy psolrariinngg tkhreow r an s

siness models towards greater sustainabill

i tiatives iaismeNdetatZefruwl fRAllalni,n wi th particul

e ACA Sustainable and Circular Strategy 2

our strategic pillars: cl eaohaiobj | abyg,

wabl e energwhamdeeroemggs savha@agbsmpl ement
ons ; the creation of a documentary ser
sition and | mpact" pfoghemmdpsCAebonkast
he strengthening of the ESG value prop:«
financing operations with special condition
i ntroduce ceosnmeelcatae¢ed obpeEEGVIinanci al prod
commercial networ k' s ¢ aepsatcahtlyi sbhuidrdadcneggs, s d snto
to promote the strategic integr att ibouns ionfe sEsSG
areas and departments of GCA;

% Strengthen the engagement, participation, a

the various business areas, departments, an

n
act
a

—~ 35 — D —
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The GCA aims to enhance its presence at both n
devel opment and sustainable finance. Partner shi
wi || be boosted withntaedrocwasr ko,n wihtiH atmhdédrapm
i nvol vement . Addi tionall vy, it wi || continue ¢t}
University of Porto (FEP) in relationCA o& SDG 4
FEP Gera-«o | mpacto Award will be selected and
the structuring and support for a Master's pro
continue ot her iimiittyi aRriovgersa nummed efro rt hTer aParsoixt i on a
series accompanying these actions wil/l be conti
Regar diunpg ifnoflolronvat i on, sustainability monitorin
efforts towards the best possible alignment of
aims to obtain aomreaw wiESG Riilssko Paet iprrgo.viSlepdp f or
the review of the insurance companiesd sustaina
ambassador s.

Sust afiinmdhee

The process of climate transition and the pr omc
the effective redirection of financial resour ce
one that genuinmaniy ,adcwnmanaconheine gdod acnadmewri @i e
To this end, it is incumbent wupon Cr®dito Agr?2
consistent range of ESG and I mpact financi al p
chall enges faced bygs exliege nigt Caismo meo sat asa wte,|
and younger, urban individual <customer s.

I n this context, in 2025, GCA wi |l | consider r ey
of fering of ESG investment products. New comme
private custometsai andg decaréoni svalilorme made
commerci al partnership with Navigator wi || be
coll aborations.

Regarding individual customers, training initi:
of the "desCArboniza" credit | ine. The GCA wil
new ESG products fomr fciompraniireg .o Peroastpiecrid nyi tfh
ESG metrics for corporate and institutional cu
Bonds.

To strengthen the commerci al net workés capacit)
the introduction of commercial objectives | ink
sustainability events into CA TARGET.
Management of more and better ESG informati on
Monitoring and anticipating regulatory require
processes in a timely manner and promoting cul
across the entire Gr omp.ofAtdeodc usrndnreapipdrdlfarl e
terms not only makes it possible toraegtl atpaye
reporting, but also to adjust t heo otfhfee ra sasneds spmei
of operations.
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I n this regard, the step taken in adopting SIB
an important milestone in the future strengthe
and credit operatilansg, bwhiwele ne Bawnrkess amammgarmph ii
ot her regulatory requirements.

I n addition to the direct application of the t:
is also important to prepare the institution f
stress testseetnhatartravwed alurte abdyy tbhe ECB wi th | ar
context and other exercises that the GCA has al
Thus, in 2025, the adoption of the SIBS soluti
training process fofodlbheredCromupt be empmmgeesalmo
encouraging and supporting customeraoaitre fainldl i n
reliable ESG information from customer s, t he &
ganul ar ESG criteria to be integrated into th
i mpl ementation of the SIBS solution, through 1t
an i mportant suppmaidtattoogogl riermp otrht @ ncgo n tFaux tt hoefr mo r
with the reporting obligations relating to tax
meet the supervisor's expectatiehatitasahd, rehjb
devel opments through participation in Working (
I nformed and Sustainable I nternal Culture
Consistency and coherence are essential for C
Sustainabilitydo and are intrinsically | inked t
I n this context, recognising that as a provide
resource for Aproducingo [/ Afgeneratingod busi ne
transformationsr e hatvémnsittey ias cweélt wuomedvhecel ebi
ideas and ways of thinking, and inclusion must
proactively and constructively ihithepéeapleéet @t
wel comed, integrated, valued and empowered i s
highly valuable asset in an increasingly innove
ambassador wid&hdommihreiitri eespeacmposed of potenti
I n parallel, and despite the | ower |impact of s
and 2 emissions when <compared to scope 3 emi
decarbonisation effort, even to serve as an enc¢
direct contribution tcd ivematofi sa a reerad aetre rg omids s i. (
To thibBPieadsi thwe Equity awid Il rbel Wgiaovm (UDE la)n dMar
accompanied byisewgawarsasneodissd olfd itthieo ns udfj etche DO
Pr ogfroarm Human Resources and | eadership will als
this program.

163



Regarding emi ssions, measures will be adopted a
in the wvalue <c¢chain, and the promotion of ren
sustainability trailnoipnegd ifnoirt i altli vemplwoy éesal sal
initiatives for key areas.
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7 .Ann

7 . L1 .MI

exes

TED RELI ABI LI'TY REPORT

i

pwec

Independent Limited Assurance Report

(Free translation from the original in Portuguese. In the event of discrepancies, the Portuguese
language version prevails)

To the Board of Directors
Introduction

We were engaged by the Board of Directors of Caixa Central - Caixa Central de Crédito Agricola
Mutuo, CRL (“Crédito Agricola” or “Bank”) to perform a limited assurance engagement on the
indicators identified below in section “Responsibilities of the auditor" that are part of the sustainability
information included in the Sustainability Report, for the period ended December 31, 2024, prepared
by the Bank for the purpose of communicating its annual sustainability performance.

Responsibilities of the Board of Directors

It is the responsibility of the Board of Directors to prepare the indicators identified below in section
“Responsibilities of the auditor”, included in the Sustainability Report, in accordance with the
sustainability reporting guidelines “Global Reporting Initiative” and with the instructions and criteria
disclosed in the Sustainability Report, as well as to maintain an appropriate system of internal control
that enables the adequate preparation of the mentioned information.

Responsibilities of the auditor

Our responsibility is to issue a limited assurance report, which is professional and independent, based
on the procedures performed and specified in the paragraph below.

Our work was conducted in accordance with International Standard on Assurance Engagements
(ISAE) 3000 (Revised) “Assurance engagements other than audits or reviews of historical financial
information”, issued by the International Auditing and Assurance Standards Board of the International
Federation of Accountants and we have fulfilled other technical standards and recommendations
issued by the Institute of Statutory Auditors. These standards require that we plan and perform our
work to obtain limited assurance about whether the sustainability indicators identified in the Annex
“GRI Table” of the Sustainability Report, are free from material misstatements.

For this purpose the above mentioned work included:

a) Inquiries to management and senior officials responsible for areas under analysis, with the
purpose of understanding how the information system is structured and their awareness of
issues included in the report;

b) Identification of the existence of internal management procedures leading to the implementation
of economic, environmental and social policies;

c) Testing, on a sampling basis, the efficiency of processes and systems in place for collection,
consolidation, validation and reporting of the performance information analysed, through
calculations and validation of reported data;

d) Confirmation that operational units follow the instructions on collection, consolidation, validation
and reporting of performance information;

e) Execution of substantive procedures, on a sampling basis, in order to collect evidence of the
reported information;

Pri pers & A i - i de Revisores Oficiais de Contas, Lda.

Sede: Palacio Sottomayor, Rua Sousa Martins, 1 - 3°, 1069-316 Lisboa, Portugal

Rece¢éo: Palacio Sottomayor, Avenida Fontes Pereira de Melo, n®16, 1050-121 Lisboa, Portugal

Tel: +351 213 599 000, Fax: +351 213 599 999, www.pwc.pt

Matriculada na CRC sob o NIPC 506 628 752, Capital Social Euros 314.000

Inscrita na lista das Sociedades de Revisores Oficiais de Contas sob o n® 183 e na CMVM sob o n® 20161485

P 2 Saciedade de Revisores Oficiais de Contas, Lda. pertence a rede de séo membros da Limited,
cada uma das quais 6 uma entidade legal autdnoma e independente
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f) Comparison of financial and economic data included in the sustainability information with the
data audited by PricewaterhouseCoopers & Associados, SROC, Lda, in the scope of the audit
of Crédito Agricola’s financial statements for the year ended December 31, 2024; and

a) Verification that the sustainability information included in the Sustainability Report complies with
the requirements of GRI Standards.

The procedures performed were more limited than those used in an engagement to obtain reasonable
assurance and, therefore, less assurance was obtained than in a reasonable assurance engagement.

We believe that the procedures performed provide an acceptable basis for our conclusion.
Quality management and independence

We apply the International Standard on Quality Management 1 (ISQM1), which requires that we

design, implement and operate a system of quality management including policies or procedures
regarding compliance with ethical requirements, professional standards and applicable legal and
regulatory requirements.

We have complied with the independence and other ethical requirements of the International Code of
Ethics for Professional Accountants (including International Independence Standards) issued by the
International Ethics Standards Board for Accountants (IESBA Code) and of the ethics code of the
Institute of Statutory Auditors.

Conclusion

Based on the work performed, nothing has come to our attention that causes us to believe that the
Indicators identified above in section “Responsibilities of the auditor”, included in the Sustainability
Report, for the period ended December 31, 2024, were not prepared, in all material respects, in
accordance with GRI Standards requirements and with the instructions and criteria disclosed in the
Sustainability Report and that Crédito Agricola has not applied, in the sustainability information
included in the Sustainability Report, the GRI Standards guidelines.

Restriction on use

This report is issued solely for information and use of the Board of Directors of the Bank for the
purpose of communicating its annual sustainability performance in the Sustainability Report and
should not be used for any other purpose. We will not assume any responsibility to third parties other
than Crédito Agricola by our work and the conclusions expressed in this report, which will be attached
to the Crédito Agricola's Sustainability Report.

June 26, 2025

PricewaterhouseCoopers & Associados
- Sociedade de Revisores Oficiais de Contas, Lda.
represented by:

Signed on the original

Anténio Brochado Correia, ROC no. 1076
Registered with the Portuguese Securities Market Commission under no. 20160688

Independent Limited Assurance Report Caixa Central - Caixa Central de Crédito Agricola Mutuo, CRL
December 31, 2024 PwC 20f 2
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7. 2ABOUT THE REPORT

This documefnitnanocnitaali/nssusntoani nabi | ity i nformati or
Central, and covers the activities carried out

The report contains inforDeddmmerf 020 24,e wietrh ofdi
and 2022 being presented where relevant for C
accordance with the GRI Standards (2021) of t hi
optional amdbdédars al i gned, on a best effort basi s
(Corporate Sustainability Reporting Directive).
can be found in the taeblansd i7n.c8 uGQSRID iTha bclhea.pt er

7. SMETHODOLOGI CAL NOTES
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Environmental Information ESRS E1

Electricity

Electricity consumption figures were calculated directly from the data uploadg
Groupbs sustainability platform. E
responsible for uploading their respective consumption data onto the platforn

Diesel for generators

The diesel consumption figures for generators were calculated directly from t
upl oaded to the Groupdbés sustainabi
Caixa Central is responsible for uploadimgpleeiive consumption data onto the
platform.

Diesel and petrol for the ca
fleet

The figures for the fleet's diesel and petrol consumption were calculated direq
value uploaded to the Group's sustainability platform. Each Caixa Agricola, G
and Caixa Central is responsible for uploading their respective cataloni the
platform.

Natural gas

The figures for the fleet's diesel and petrol consumption were calculated direq
value uploaded to the Group's sustainability platform. Each Caixa Agricola ar
company is responsible for uploading the consumption amounts ontdNihe plat
natural gas is consumed at the Caixa Central facilities.

Fluorinated gases

The quantities of refills for fluorinated gas equipment in 2024 were estimated
fluorinated gas leak values from the previous year.

Only the refill values for equipment at the Caixa Central building are availablg

To calculate the tCO2e emissions for each quantity of refrigerant purchased f
equipment, the values provided by the supplier in the corresponding intervent
each piece of equipment were used.

Gases considered:

1 R407C
1 R410A
T RI134A

Water

Water consumption figures were calculated directly framghe datad e d  t
sustainability platform. Each Caixa Agricola, Group company, and Caixa Cen
responsible for uploading their respective consumption data onto the platforn

Other materials consumed

Paper, toners and plastic consumption figures were calculated directly from tf
uploaded to the Groupds sustainabi
Caixa Central is responsible for uploading their respective consumptfien data
platform.

Scope 1 emissions

I'n calculating Scope 1 emissions,
was taken into account.

For fluorinated gas emissions, the CO2e values calculated by the gas supplig
respective intervention sheets for each piece of equipment were considered.

The following formula was used to calculate fuel consumption emissions by fi

9 Natural gas: Consumption in GJ * Emission Factor * Global Warming Poter
Oxidation Factor.
Source: NIR Portugal, APA 2024; IPCC Global Warming Potential Values,
2024

1 Diesel for generators: Consumption in GJ * Emission Factor * Global Warn
1000 * Oxidation Factor
Source: NIR Portugal, APA 2024; IPCC Global Warming Potential Values,
2024

1 Diesel and petrol for the car fleet: Consumption in GJ * Emission Factor / 1
warming potential
Source: NIR Portugal, APA 2024; IPCC Global Warming Potential Values,
2024

Scope 2 emissions

The conversion factor of 1 kWh = 0.0036 GJ was used to calculate the transfi
indirect electricity consumption into GJ,

The following formula was tesealculate Scope 2 emissions: Consumption * En
factor.
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The following emission factors were used:

9 Electricity productionarkebased method: Okg CO2e/kWh (Source: Iberdrola|
offer)

9 Electricity productidocatiofbased method: 0.044 kg CO2e/kWh (Source: AP
evolution of emissions specific to the Portuguese electricity sector 2024)

GCA purchases 100% renewable energy for virtually the entire Group, and th
emission factors of its supplier, Iberdrola, have been applied for this energy ¢

To calculate the emissions resulting from the electric charging of the Bank's fl
values from the charging of Caixa Central's fleet cardite wereffonsidered. Thy
emissions were calculated using the {baagdmmethodology, basethe average
emissions of the Portuguese electricity system.

Scope 3 emissions, catego|

When calculating emissions relating to material consumption, paper, toners g
taken into account. The following formula was used to calculate emissions: q
consumed (tons) * Emission factor.

Source:

i Paper: DEFRA 2024
I TonersDEFRA 2024
9 Plastic: DEFRA 2024

Scope 3 emissions, catego|

When calculating emissions related to waste treatment, we took into aelzted
to the consumption of paper, toners and plastic. Due to the lack of specific inf
actual amount of waste generated in operations, the amount of material pu
2024 was considered as waste: Paper, toners amsfdlastie destination of eaq
the materials, the same destination used for the development of the Net Zero
was considered (recycling, landfill and burning).

The following formula was used to calculate emissions: quantity of materials
(tons) * Emission factor.

Source:

1 Recycling:
9 Paper: DEFRA 2024
I TonersDEFRA 2024
9 Plastic: DEFRA 2024
9 Landfill:
9 Paper: DEFRA 2024
 TonersDEFRA 2024
1 Plastic: DEFRA 2024
9 Burning:

Lipor: Integrated Report 2023

Scope 3 emissions, catego,

Whertalculating business travel emissions, air travel was taken into account.
was in economy class. The following formula was used to calculate emission
(kilometres) * Emission factor.

1 Domestic flight: <463 Km
1 Short flight: <3700 Km
fLong flight: 03700 Km

Source DEFRA 2024

Scope 3 emissions, catego

The following formula was used to calculate emissions relating to employees]
home/work/home:

9 Bus, Suburban train, Metro, Electric car, Boat: kilometres of travel *
factor.

1  Petrol car, Diesel car, Hybrid car, Motorcycle, Scooter/electric motor|
kilometres of travel * emission factor * GWP

GWP used (source GHG Protocol 2024):

1T CoOz2:1
1 CH4:29.8
1 N20:273
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The following emission factors were considered for the various means of tran

E I ]

Bus: 0,11 KgCo2e/Km (Source DEFRA 2024)

Suburban train: 0.01 KgCo2e/Km (Source: CP Sustainability Report)
Metro: 0 KgCo2e/Km (Source: Lisbon Metropolitan Report and Accounts)
Electric car: 0,046 KgCo2e/Km (Source DEFRA 2024)

Petrol car: 0.2 KgCo2/BudQ003 KgCH4/Km; 0,000004 KgN&Eofkroe NIR
Portugal, APA 2024)

Diesel car: 0.19 KgCo2/K00Q0001 KgCH4/Km; 0.000007 KgN20O/Km (Sourq
Portugal, APA 2024)

Hybrid car: 0.14 KgCo2/&K060002 KgCH4/KirH00002 KgN20O/Km (Source NI
Portugal, APA 2024)

Motorbike: 0.12 KgCo2&61H005 KgCH4/Km; 0.000002 KgN20O/Km (Source
Portugal, APA 2024)

Scooter/electric motorbike: 0.06 KgCo2/Km; 0.00003 Kg/GxOEIKg/N20/K
(Source NIR Portugal, APA 2024)

Boat: 0.2 KgCo2e/Km (Source: Transtejo Group Sustainability Report)
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7.GIRI TABLE

GRI 2: GE

CONTENTS

2-1: Entit

Cr®dito Agr2cola Group Caixa Central
Regi st ered of f2i3c3e : A0 BRL40a
Registered of f2i3c3e :A0 R409LICabon | ho, 233 Lisbon o
. . ; . - Location of activities
Location of activities: Portugal Sekelal "Regi me
Sekefjal "Regiwmer edi t oag-gr ecppb ee.sptg/uitnptairj caimynal / o (www. creditoagygr embaesp
dgrupo/rjcam)
2-2 . Entities incl
sustainability re
Cr®dito Agr2cola Group Caixa Central
Caixas de Cr®dito Agr2cola M¥Wtuo, Caixa Central, ~NENASRAM,-C
the repdritniamgiacafl nonf or mati on is consistent with the reporfCaixa Central
Additionally, see: n4. 1. 1. Gener al framework for preparat:i
23 : Reporting per
contact point
Cr®dito Agr2cola Group Caixa Central
See "4.1.1. Gener al fr
See: fi4d.1.1. General framework for preparati oy @fff iswuest ai najsustainability decl ar a
sustentabilidade@creditoagricola.pt Contact: Sustainabilit
sustentabilidade@credi
24 . Rest at eme
i nformation
Cr®dito Agr2cola Group Caixa Central
~ . . . Cog . See: fA4.1.2. Disclosur
See 4. 1.2. Disclosures in relation to specific C'rcumStacircumstances"
25 : Exter
assurance
Cr®dito Agr2cola Group Cai xa Central
See "7.1. Limited Reliability Report™" See "7.1. Limited Reli




26 : Activities, \%
business relati on

The Cr®dito Agr2cola Groupbds financi al productesr sar €T haevraei laarbel en ot hsriogungi hf oi ucta ntth ec hcaonu

See also: fA4.1.4. Strategy and Business Model"

2-7 : Empl o

Cr®dito Agr2cola Group Caixa Central
"5.2. Our social value
See: "5.2. Our social value" For the purposes of re
with an empl ocCyamexmat Ceemn
For the purposes of reporting this indicator,3h|lDeeenpheorye@December of the report
yearcoarsé dered CA Group employees and there is no inéor@24Central employees and
regarding the fluctuat

December 2024

28:. -dNmmpl oy ee

Not applicabl e.

29 : Governance st
composition

See: 4. 1. 3. Qur
sustainability"

210 : Nomi nati on a
hi ghest governanc

See: fn4.1.3. Our government model for sustainability"

211 : Chair of the

See: fi4.1.3. Our government model for sustainability"

212 Rol e of the highest gov.:
management of i mpacts

See: fi4.1.3. Our government model for sustainability"

21 3: Del egation o
managing i mpacts




See: i4. 1. 3. Our

gover nment

model for sustainability

214 : Rol e of the
reporting

hi ghest ¢

See: fA4.1.3. Our government model for sustainability"

2-15: Conf

interest

Policy for the Prevention, Communication and Resolution of Conflicts of Interest

216 : Communi c
critical conc
See.: "5. 3. OQur governance value™"
For the reporting period it was notommesi bhaeetdotaggheghitghéde govetnanmmbebody. cr
217 : Coll ective Kk
hi ghest governanc
See: fn4.1.3. Our government model for sustainability"
2-18: Evaluation o
t he highest gover
See: 4. 1. 3. OQur government model for sustainability"
219: Re mu
policies
See: fn4.1.3. Our government model for sustainability"
220: Process to d
See: fn4.1.3. Our government model for sustainability"
22 1: Annual t
compensation

Cr®dito Agr2col a Cai xa Central

2024 2024

The ratio of the Threati o of the tot
of theahidghedt vi ¢ t he piaghedtndi vi du
the median total 6.5 medi an tot al ann 5.3
empl oyees ( e xpcaliudd empl oyees ( expcaliud
individual) i ndividual)
The ratio of the 0. 6 The ratio of the I nformation not 4
t ot alc cammpneunaslat i @ n ) total annual comp peri od.
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paid individual 4 individual at th

percentage incresg increase in the

annual compensat.i compensation of a

(excludi mpa@itdhe nHii hi gpasd i ndiv

Me ditehne val ue datahsetenareanfeain ascending order; i f the humber Sofm ¢ hemé wbos cieat
2: (a+b)/ 2, if the number twrfalelvalemeés is odd, then the median is the cen

22 2: Statement on
devel opment strat

See: " 1. Message from the Chairman of the Executive Board of Directors"

22 3:

Polic

See: "5.1. Our environmental valwue.", 5.2. Our social wvalue"™ and "5.3. Our gover
22 4 Il nco

of Polici

See: "5.1. Our environmental valwue.", 5.2. Our social valwue" and "5.3. Our gover
225 Processes to

i mpacts

See: fi4.1.8. Our ESG risk management", "5.1. Our environmental value.", 5.2. Our
22 6 : Mechani sms for sece

concerns

See: 4. 1. 8. Our ESG risk management ", 5.1. Ou'r environment al val ue. , 5. 2. Qur

227: Compl i
and regul a
A. Signifi
Proc. BdP

t fine
[/ 22/ CO: Decision of 03.12.202dmpbphptegwibobhCapeai Ceaotdatemnmshnagi ens$

B. -WNomet ary sanctions

Proc. BdP 20/ 23/ CO: Decision of 24.01.2024 sanctliy,nifngr Ccad mmi tCteintg all1 wd d rhi rains tardam
submit the I nformdt BasMRemdViCICAndanSbudavedBai xo TOmega, CCAM da Terra QuenDeuro
Report on Own Funds and Own Funds Requirement grar are IViadiiwitdyalCCRBas ida ®RfegC &AM dda
CCAM de Arruda dos Vinhos, CCAM da Costa Azul and CCAM do Alentejo Central

The Cr®dito Agr2colacbGmplupanorsiwdehs]| aive amdesegbilpabnons for the defpiomitti ingnodf tth

22 8 : Me mber sh
associations
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I n particular: BCSD Portugal, Partnership for CaRdrotnu gdicecsoeu nB a mkgi nFg nAasnsca cail ast i(oPnC A(F.
Finance I nitii@rriivwei pUMEBP fPBIr) ReBRRBNnsi bl e Banking)

229 Engagement a
stakehol ders
Sed.1.5. Stakeholdersé perspectives and interests"”

230 : Col l ecti
agreements

See: "5, 2. OQur soci al val ue"

3: MATERI

TOPI CS
31 Process t
materi al topi

See: fi4.1.6. The GCA's dual materiality analysis

32: List
t opics
See: fA4.1.7. Material impacts, risks and opportunities and their interaction wit
33: List
topics
See: "5.1. Our environmental valwue.", 5.2. Our social valwue"™ and "5.3. Our gover

2 011: Direct econo

and distributed

Sed:. 1" 5.1. Value and i mpact creation"”
2 02 Financi al i mplications

from climate change

See: "Our ESG risk management "

2 03L: Defined benefit plan obl
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I n terms of retirement benefits, the only perness wint pdfant haev aa d mlbil cea ttioo nC ad fx at hCee nlt G Aal
active empl oceynedeesd weinmiphl caynmeonpte ncontract are participants in thierdPdmnsoimorn Maryd.l1 9®bBr oI

Pension Fund with 5% of their monthly minimum reendbwt hgntbhbkee¥ehdawdtbebhertcbdthb
accordance with the actuarial valwuation carriednadt IhyabtiHe triespe dthievdaaMargaegnemd n tE
financi al i mpaassehsasedndnt hbeemhphd$er is responsible for enddwi ngp totbd akwnd nwiotrim
the indicator.

2 041: Financi a
received fror

0 euros
Note: omsluppiomd¢!l gdasnnted by the Portuguese State to fiiarhadditayl ainmds tsiutsutaiicoms iiln ttyhe

2 012: Rati o between the | ow
wage, broken down by gend:

See: "5, 2. OQur soci al val ue"

2 02: Proportion of seni
| ocal community

The information exists, but it is not sttrhuicst udraetda.in such a way as to be reported

2 013: I nfrastructu
services supporte

See: "5, 2. OQur soci al val ue"

208: Significant
i mpact s

See: "5, 2. Our soci al val ue"

2 04 Proportion o
suppliers

See: "5.3. Our governance value"
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2 015: Operations assessce
corruption

0% in 2024 no examail yse VWEAe sc dapreirad ebamtsetvo t hske®gard to corruption

2 05: Communi cati or oamrd |

policies and procedure
See: "5.3. Our governance value"
For the reporting year, ittr awansi nngoto fp ogsosvi elrlmai mtgp tbdoguigyr emeanitbes mdsa tian

2 0&: Confirmed incident

t aken
I nformati on not ascertained

2 016: Legal actions for
and anti monopoly

Cr®dito Agr2cola Group Caixa Central
I n 2024, Cai xa &cetnitonasl

andtampetitive behaviou
practice.

I nformati on not avail abl e.

3 011: Materials wus

weight or vol ume

Cr®dito .
Gr oup Cai xa Ce
Matd 202 Mater 2024
Pape
(Kg)178 Paper 4, 001
Pl as Pl ast
155 - -
(Kg) (Kg)
Tone
(Kg)18' Toner 68
The weight of the material s urse@me ndeowvasb Ineotortiagkien,i nstion ceec ctohu nst itnhfeoirrmartd menwa sl en odr a\

3 012: Energy consu

organi sation

Cr®dito Agr2col a Grougf Cai xa Central
Consumpti on 2022 2023 2024Consumption (GJ) 2022 2023 20214
Di esel 26, 865 23,5 19, 3|Di esel 1,022 893 643
Di esel (genei 19 43 23 Di esel (generator) 5 22 4
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Petrol 6, 363 9,51 11, 3|Petrol 721 947 977
Natural gas 226 248 189 [Natural gas 35 47 18
Electricity 154,853 142,4 56, 1|lEl ectricity 17,046 17,5 6, 35
Electricity [ 1,752 1,94 1, 02El ectricity Produced - - - - - -
TOT, 190,078 177,49 88,0 TOT 18,829 19, 4 799¢

The emenrsguympti on reported in the di erseenlewapbelter oeln earngdy nsaotuurrcaels .gas categories relate
With regard to electricity consumption, CA Group purchases 100% of its energy fr
The differencaed rakcsearyyv ecdonisrumpti on and el ectricity producetdhdet wietesn 20Q@m lkaWh 2@ 2C
For more information on energy consumption within the organization, see chapter
3 02: Energy c
outside the ¢
Energy consumption outside the organisation waacaouonptuhhgdf &6orthbeehéergy tusemd ont

Cr®dito Agr2c|20/

Consumption out s{30.
(GJ) 3

For more information on energy consumption outside the organization, see chapter
3 02: Ener
i ntensity

Cr®dito Agr2col a Grouj Caixa Central
Rati o 2022 2023 20214 Rati o 2022 2023 2021
GJ per number 45 . 4 43.0 20.4GJ per number of employees 29. 9 29. 10.
GJ per profidt 2,166 599 201 |GJ preafit made (million eur o) 843 2914 115
The following types of energy are taken i nt oi aicttcyount when calculating the intens
The ratio of GJ to number ohuemmpropyéeemphoyeabculhaceddbagedoomnhehéi goralk i n GRI
The atio of GJ to profit obtained was calcttlated on the basis of net i ncome, i n
The ratios were calcobasempbhonhhwi bhsnst bél ofpiggauhrieessa.er gy, according to GRI 302
The ot al number of employees considered in the Group and Caixa Central was 4, 32
3 0&: Reductio
consumpti on

Cr®dito Agr2col a Grouj Cai xa Central
Reduction in
compared to t 2022 2023 20214 Reduction in energy compa 2022 2023 2024
year
GJ -13,221) -12,0¢§ -89, 9GJ 2,295. 6 632. -11, 4
% 9 % 6 % 51 % |% 4 % 3 % 59 %
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To calculate the figures pr elsearte dt,a kiehne itnytpoe sa cocfo uemte.r gy reported in GRI 302
The reduction in energy consumption reported inabi28ehpdalpP2®hiachi akl bawseageraal
For more information, see chapter 7. 3. Met hodol ogi cal Notes

3 03: Wat er ab

20 20 20
Wat er absi47,
(m3) 043,0 46, 0
Wat er abs
(Megalitr47' 4 3, 46 .

No information is available for the reportingipenibedracttvoen s akrecepl afcett herwathet dcer&ksapthe btyWwd g ¢
taken at the Group's water meters during the reporting period.

3 05: Direct (Scope 1)

Cr®dito Agr2cola Group Caixa Central
GHG emi ssis)ns (td 2022 2023 20214 GHG emi ssi)ns (to 2022 2023 2024
St at i omoabriyl ea ncdo mb 2,445 . 4 2, 2473 2182. 9|Stationary and mo 127.8 124, 115.
Fugitive emission 0.0 0.0 835. 9 |[Fugitive emission 0.0 0.0] 835.
TOT 2,445 . 4 2, 243 3,018. TOT 127. 8 124, 951.

To calcul etmd sGCA'ns GGl the emissions of the Group's e2Rt i tfiodd oiwd migu d érce icro ntshoil 9 dr

perspective, assuming ahlaltylse semiasidi o hhe dfol i hevi eyt igr ieesm hovmwder gases were consider
Bi ogenic emissions were not taken into account when calculating this indicator,
For more information on direct emissions (Scope 1) see chapter 7.3. Methodologic
Since it is not possible to obtain the exactsvpluehaded | fuor i mackar giasg | @@ kisp mduait
the reporting period. Only the refill values for equipment at the Caixa Centr al
To calculate the tCO2e emissions for each quantheyrecpeethargshgeéquiwpmensepgur ch
Oxidation factors under the EU ETS only apply to stationary combustion emissions

3 05: Energy indirect (Scope 2) GH

Cr®dito Agr2cola Group Caixa Central
GHG emi s s ix)n g 2022 2023 2024GHG emi ssizw)ns (ton CO 2022 2023 20214
El ecimaifclhdwyd) 589. 2 74. 3 0. 0|El ectridcadgd) mar ket 64.9 0 0.0




El ectritviatsed( 589. 2 74. 3 686 .El ectritwiasegd()l ocati on 64.9 0 78.
To calculate GCA's GHG emiessiones ahklukbedeminssihoss refp o hefwdrlewuwi'ankge nt hien tcoo nascocl oi udn
perspective, assuming all the emissi ons onmerteh e oerstiidteireesd : u nCdO2r, &arHadl yasnids ,N2&Ond t he
For more information on indirect emissions (Scope 2) see chapter 7. 3. Met hodol og
GCA purchases 100% of its energy from renffavatbdres sofurictes dwopplviet ualbgr dhel anthawe
martkaedsed met hodol ogy.
To cal cubhagted | emiagsiomns, the kWh values of ener gy chamgummt iodn Cwii txlai rCetnh & ab wisl d/ierh
These emissions werbasabcmkbahedolbsgymg bheebooatitber average emissions of the Port
3 0&: Ot her indirect (Scope
Cr®dito Agr2cola Group Caixa Central

GHG emi ssis)n s 2022 2023 2024GHG emi ssizmw)ns (ton CO 2022 2023 2024
Category 1 - - 8.0 305./Category 1 - - 1.0 5.6
Category 3 - - 608.0 - - Category 3 - - 32. - -
Category 5 9 11 9. 3|Category 5 1 0.0 0.0
Category 6 - - - - 51. Category 6 - - - - - -
Category 7 4,287.0 4,576| 1807|Category 7 515. 0 528. 195.

TOT) 4,296.0 5,203 2,17 TOT 516 562. 201.
To calcul ate GCA's GHG emissions, al/ the emi $9i acs oo fd a2nlt @a nadi othhpeGRA @224 | & miesss ii tnackl
into account .
Most of the emission factors come from DEFRA, aes oefx p@HGE nceodn siind eproeidn.t 7. 3. Met hodo
Emi ssions for 2022 and 2023, pardvicuddardrnyd wddrhr e ®tgead dc d mp arad e gtoog yt tbe epnri s\wsii @INs ,y av
Bi ogenic emissions were not taken into account when calculating this indicator,
For more information on tthapdtregarri Bat Men'ho diohdigin eatl &mit £si.ons, see
The calculation methodology involved searchi nmgd foub mihtet il Agr At keord etso otf h e accihs taa m pe r
https://www. flightmanager.com/ content/ Ti meDi stanceForm. aspx.
I n tvhieoupsr eyear, 2023, the distance survey was carried out with the support of htt
Radiative forcing (RF) incorporates additionalxiadmrwi monrdmevrdtttasird hadpanadttsv hafrd eevmi at i on
Due to the absence of a specific emission factiwroff drhotstee asd ad theurt/eadl & ot rai ac omostemrt d
3 0b: Greenhouse gas (Gt

Cr®dito Agr2cola Group Caixa Central

Rati o 2022 2023 2024Rati o 2022 2023 2024
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t 0onepkd numbe 2.0 1.8 1.2|tonepCG number of employees 1.1 1.0 1.6
empl oyees
to_nzeCper prof 83 25 12 |toneCPer profit made (mill:i 32 10 17
(million eur (
The ratios were calculated basedadobetth)e awmd 3f a GHlsr @hieg Rl BOVSRfF r oimgscepe3d3 083, 2
I n the case of the ratio by numbzs todk empil ntyeeas¢ccohhmrt number reported in GRI 2
For the ratio by profit obtwénedtakbder nhetoiacomendi sclosed in GRI 201
The 2022 and 20828er apiofi pemadenh&®e been corrected.
3 0%: Reduction of greer
Cr®dito Agr2cola Group Caixa Central
Reduci ng GHG
(Scope 1Ibas2e 2022 2023 2024GHG emi ssion reduction 2022 2023 20214
3)
ton CO2e -103. 9 -196.5 2, 32[ton CO2e 161.7 19.¢ 467.
% -1 % -3 % 31%|% 19 % -3 % 6 8%
See: "5.1 OQOur environmental value"
The following GHGs were taken into account when calculating this indicator: CO02,
The reduction |i#haGKH@)emiepoirars (mMarketd edactd ®h2 rep oirtt e db d me 2y0Lalr ,h awhi2l02 3t mes i ts
basi s

In view of the corrections made to the repor thienge moifs seinoins srieodnusc tfiroonm fpirgeuvrieosu sf oyre azr(
previous year's reporting.
For more information, see chapter 7. 3. Met hodol ogi cal Notes.

306: '\

3 0%: Management of significat

|See: "5.1 Our environmental wvalue" ‘
The information relating to poibherb)iandoc)nbbrmhéi ondbwvatit babhas not been discl

400 :
SOCI Al

40-1: New hires and empl oy

The Group does not have this consolidated information.

40-2: Benefits -of mer ednptt @ yfewels|l t hat are not -tafnfeereenmtp |tooy eteesmpor ary or par
The Group does not have this consolidated information.
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40-B: Maternity

| eave

With regard to parental | eave, this right is enshrined Ciohnl Arti vlee Ba5 gafi ni ng Agbeemed@ddd Ad
Maternity and Paternity Regi me,codlal Gexnoplpo yaeees coofv etrheed ry®dihtics Aonti tl ement. The data 9Prrooti
available for the 2024 report.

40-2: Mi ni mum notice peric
operational changes
The Cr®dito Agr2cola Group and Caixa Central comply with the time |imits established in t

404 : Average hours of tre

empl oyee

See: "5, 2. Qur soci al val ue"

40-2: Programmes for upgrading employee

programmes

In addition to the Group's existing trainiBRgognamogeawasi cmpi emepredriamme@823a &pplkiecaMoait
remained in force in 2024.

40-8: Percentage of employees receiving rec
devel opment reviews

Al l CA Group employees with more than 6 monthper feffimaantcievapemp@ali syahent are covered by the &
Additionally, see: "5.2. Our social wvalue"

4018 : Diversity in governance

See: 04.1.3. Our government model for sustainability" and "5.2. Our social value™"

408 : I ncidents of discrir
actions taken
In 2024, no cases of discrimination were reported in the Group
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413: Operations with | ocal community engac
devel opment programmes

See: "5, 2. Our soci al val ue"

See: "5. 3. Our
val ue"”
418: Substantiated complaints ¢
customer privacy and | osses of
Cr®dito Agr2cola Group Caixa Central
No . 2022 2023 2024 No . 2022 2023 2024
Casglseakagei t 13 11 6 Qases of_leakage, t 1 1 0
of information information
Complglnts fro 0 0 0 Complaints from reg 0 0 0
agencies
Complaints rec Compl aints received
external parti 13 8 3 P . ) 1 1 0
. . and verified by the
by bhgani sati o
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7. &®>RD TABLE

ESRS B FL General framework for prepéed. 1.1 Generpale pfarraantieiwonr ko ff osrust a

ESRS B P2 Di sclosures in relation to 4.1. 2. Di sclosures in relation

4. 1. 8ovOumNnment model for susta

management and supervisory bod

ESRS GOY Rol e of the administrative,issues addressed by the compan
supervisory bodies.

5.2. Our socofalcolal eact (CoOVvRamg:

. . 4.1.3. Our government proadwild e d

ESRS GO¥ Lg:ﬂognma.tlsogdfnirg;“s??gtfcg S;sustainability i ssues addresse

P y ' and supervisory bodies
: . . .4.1.3. Our governmeantegmadaelonf ®
ESRS GOg I ntegration of sustalnablllperformance into incentive sch

ESRS GO¥ Statement on due diligence 4.1.3. Our government model fo




ESRS GO¥% Ri sk management samsjtainrtaetrinle4'1'3' Our government .mo.del fo
controls for sustainability re
ESRS SBWM Strategy, business model ar4.1.4 Strategy, business model
ESRS SB® Stakeholdersd perspectives 4. 1.5. Stakeholdersé perspecti
Mat eri al i mpact s, ri sks anc¢d4d. 1. 7. Mat er ioplp oirmpuad tts esr iasnlds
ESRS S BNl ; .
strategy and the business rand the business model
ESRs | Rp Pé&scription of the processe¢, , g 1he GCA's dual material!
i mpact s, ri sks and opportur
Disclosure requirements un(4'1'7' Materi al i mpact s, ri sks
ESRS I RD sustain b||itq Statement and the business model Di scl o:
y the GCAO6s sustainability stateil
ESRS GOg Integratlo—nebatedsparﬁabmhl_S.l Ou_r environmental-r eladtued pe
sch es incentive schemes
ESRS EN Transitdloinmpteanci@amge mitig¢gh.1 Our environmental value: T
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Materi al i mpacts, risks an¢5.1 Our environmental value: M
ESRS S BN ; ; ) ;
strategy and he business tr1tinteraction with strategy and
Description of the processe¢s. le@urronment al val ue: Descri|
ESRS I RD ; . : . . ; ) X
cli-matated i mpact s, ri sks eassessi g -materedli mpacmbase ri sl
ESRS ER Policies related to cIimate‘r"1 Our_enV|ronmentaI value P
adaptation
ESRS EB Actions and resources relatg'olllcoiur environmental value a
ESRS E#X Tar get s r eclhaatnegde tnoi tcilgian'laitoens'1 Our_enV|ronmentaI value T
adaptation
ESRS EH Energy consumption and enetr5.1 Our environmental wvalue E i
ESRS E® Scope 1, 2, 3 gross GHG emi5.1 Our environmental wvalue Ci
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5.1 Our environmental vanliue:gaT:
ESRS EZ GHG removal and mitigation adapf[atlon; 't is also import:
credits to calculate its footpl
neutrality"
ESRS ED Expectgd f|n§n0|al effgct_s 4. 1.8 OQur ESG risk management
potent &l adleidmatportunitie
Description of the processe5'1 Our environment al val ue D
ESRS RO . . . . assessing materi al i mpact s, ri
i mpactsopporstksniatnides r el at €
ecosystems
ESRS E £ Polreilased to biodiversity 5.1 Our environment al val ue: P
ESRS E &8 Actions and resources relatb.1 Our environment al val ue: P
ESRS E4 Targets related to biodivet5.1 Our environmental value: P
ESRS E & |l mpact metrics related to (5. 1le®uirronmental valwue: Polici:
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ESRS S8 Coverage of <collective bargs'z' Our social valpe Emp oye
Coverage of collective bargain
5.2. Our social wvalue: Empl oye
-Measures on t he wwoatkeroiracle ianmpda c

ESRS SP Diversity metrics managing materi al ri sks and se
wor kf ortemég Safb Equal treat ment
-Characteristics of employees a

ESRS SN0 Adequaltaries 5. 2. Qur soma! val ue: Empl oye
Adequate sal aries

ESRS S111 Soci al protecti on 5'2.' Our soma! val ue: Employe
Soci al protection
5.2. OQOur social wvalue: Empl oye

ESRS Sf2 People with disabilities Measu_res ommptahcgtsmaotn_eromanl wor kfa
managing materi al ri sks and se
wor kf ortemd Satb Equal treat ment
5.2so00unral value: Empl oyees;

ESRS SN13 Training and skills develo;:Measu.res on th? mat_erlal I mpac
managi ng materi al ri sks and se

wor kf or temdg Satb Equal treat ment
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Family assistance
Empl oyees of the Cr®dito Agr?2c
bal ance between work and fami/l
per sonal and professional sphe
With regard to parental | eave,
Code and further reinforced by
ESRS S5 Metrics for balancing profe(ACT), which establishes a Spe
Articl e a2rbe2 loafw temeshri nes t he E
work to care for a family memb
absence to care for grandchild
The support granted to Employe
the Gener al Soci al Security Sc
and conditions for these situa
The Group does not have consol
ESRS S116 Compensation metrics (pay gRegardlng_the ratio between th
remuneration of Employees, the

indi4ator 2

N . 5. 2. Our soci al val ue: Workers
ESRS SB# Stakehol dersd perspectives Stakeholderso6 perspectives and
ESRS SBE Mat eri al i mpact s, ri_sks ancb5.2. Our soci al vaIue:_Workers
strategy and the business nStakeholdersé perspectives and
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ESRS S Policies relating to worker5'2' Our social value: Workers

Policies related to workers in
ESRS SB® Stakeholdersd perspectives 5.2. Our socLaI vaIue:_Commun|
Stakehol dersd perspectives and
Material i mpact s i sks anc5'2' OQur soci al val ue: Communi
ESRS SBWN ' ; Materi al i mpact s, ri sks and op
strategy and the business n .
the business model
ESRS sd Policies related to affecte5'2.' Qur soci al value: Communi
Policies related to affected c

The Cr®dito Agr2col a cG&rarurpe Idso ef
affected communities However,
ESRS S2 Processes for dialoguing wiAS.SOCIatlonS and other t_yp?s 0
main needs of the communities.
This year the Groupciestsemds di @
Communi ties.
Taking action on materi al i
approaches to managing mate5. 2. Our social value: Communi
ESRS s3 Co )
opportunities related to afAdoption of measures on the ma
effectiveness of these acti
ESRS SB® Stakehol dersd perspectives 5.2. Our socLaI vaIue:_Custome
Stakehol dersé perspectives and
Material i mpacts Fisks ancs'z' Our social valwue: Cust ome
ESRS S B P ' ; Mat er i al ainndp aoptpso,r truinsks es and
strategy and the business n .
the business model
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ESRS Sy Policies relating to consuns'2 Qu Soc'a! value: Custome
Policie relating to consumer s
ESRS S® Procedsead ofgawri ng wi th conSU|5'2' Ou SOC'?' valye: CPSt 0o me
Process or dialoguing with co
Adoption of measures on s- ¢
ESRS sa userappaondches to manage meb. 2. Ou soci al val ue: Cust ome
opportunities reduseed,tandcAdoptio of measures on signif
these actions
ESRS GOY The role of the administrat5'3' Og governance value: The
super vi ry bodies
Description of the processeb5. 3. Ou governance value: Des
ESRS | RO . . . . ;
i mpact s, ri sks and opporturassessi mat eri al i mpact s, ri
ESRS Gu Business conduct policies 5. 3. Ou governance value: Bus
ESRS G® Supplier relationship manacb5. 3. Ou governance value: Sup
ESRS GR Prevention and detection of5. 3. Ou gPveveanc¢envahadedet ec
ESRS G116 Payment practices 5.3. Ou governance value: Sup
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7.l6l.ST OF ABBREVI ATI ONS

APBPoOrt ugueMlsss Bainati ingn

ASHA nsurance and Pension Funds Supervisory Authority
ATMutomated Tell er Machine

BCMABaseline Credit Assessment

BCSD PoBusigméss Council for Sustainabl e Devel opment
BEGRest European Customer Experience

CACr®dito Agrzcol a

CAEExecutive Board of Directors

CCAIMai xa de Cr®dito Agr2cola M%Wtuo (or Associated C
CCCAMIiCai xa Central de Cr®dito Agr2cola M¥Ytuo (or (
COPConference of the Parties

CSDbOor porate Sustainability Due Diligence Directi ve
CSRKXorporate Sustainability Disclosure Directive
EACHEUr opean Asospoecriaattiivoen Boafn kGo

EBAEur opean Banking Authority

ECBuropean Centr al Bank

EFRABGur opearmRefpioman migalAdvi sory Group

ENdSol e proprietors

ESCEnvironmental, Social and Governance

ESR&European Sustainability Reporting Standards
GCACr ®dito Agrzcola Group

GDBPGr oss Domestic Product

GHG@Greenhouse Gases

GRIIGI obal Reporting Initiatiwve

| CAAmternal Capital Adequacy Assessment Process

| PGCnt ergovernmental Panel on Climate Change

| ROsmpacts, Risks and Opportunities

KPilKey Performance I ndicator

NFRDomhi nanci al Reporting Directive

NGFNet wor k for Greening the Financi al System
OCDBrgani sati owpfeoratEonn amidc Deéwv el opment
PCAPartnership for Carbon Accounting Financials

PR mmedi ate Payment

SFOBustainable Finance Disclosure Regul ation

SI Ca&at ®di t o Agr2cola M¥Wtuo I ntegrated System
SMESmal |l asdz®MeddEunmer pri ses


https://www.bing.com/ck/a?!&&p=798147c14e7b7e8a6fe83e0ec9928210f1fa930634d3102627a59b8b0b7de5ddJmltdHM9MTc0NDMyOTYwMA&ptn=3&ver=2&hsh=4&fclid=36ce032d-7da4-660c-3231-16ef7ce367e6&psq=icaap&u=a1aHR0cHM6Ly93d3cub3NmaS1ic2lmLmdjLmNhL2VuL2d1aWRhbmNlL2d1aWRhbmNlLWxpYnJhcnkvaW50ZXJuYWwtY2FwaXRhbC1hZGVxdWFjeS1hc3Nlc3NtZW50LXByb2Nlc3MtaWNhYXAtZGVwb3NpdC10YWtpbmctaW5zdGl0dXRpb25zLWd1aWRlbGluZS0yMDEw&ntb=1
https://www.bing.com/ck/a?!&&p=5e56f94c4300cde78e34e0bc85e49d863400faf45e630b35a254b7b2f8ef07cfJmltdHM9MTc0NDMyOTYwMA&ptn=3&ver=2&hsh=4&fclid=36ce032d-7da4-660c-3231-16ef7ce367e6&psq=NGFS&u=a1aHR0cHM6Ly9lbi53aWtpcGVkaWEub3JnL3dpa2kvTmV0d29ya19mb3JfR3JlZW5pbmdfdGhlX0ZpbmFuY2lhbF9TeXN0ZW0&ntb=1

STiPStraight Through Processing
TCFDask For cReloant e iFrhnantaenci al Discl osures
UNUnited Nations Organisation
UNERNRi ted Nations Environment al Progr amme

UNERURI ted Nations Environment Programme

Finance
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https://www.bing.com/ck/a?!&&p=ec7bc2dff0a1ef580faa91f401e63c774b76a1b71b8534dc000320d085fcb3cdJmltdHM9MTc0NDMyOTYwMA&ptn=3&ver=2&hsh=4&fclid=36ce032d-7da4-660c-3231-16ef7ce367e6&psq=TCFD+&u=a1aHR0cHM6Ly93d3cuZnNiLXRjZmQub3JnLw&ntb=1

Sustainability Report
Cr®dito Agr2cola Group

Year

2024

Consulting and Support

EYYErnst & Young

https://www. ey.com/ pt _pt

EY

Shape the future
with confidence
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