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The year 2023 was characterised by a tense geopolitical environment, due to the continuation of the war in U
and the start of a new conflict in Israel. The economic context was also challenged by inflationary pressure
some turbulence in themat@nal financial markets, caused by internal control failures at some regional bank
in the USA and at Crédit Suisse, the impact whwrhitigated by the action of governments and central
banks. As a result of this new context, the bankiag®extdljn Europe, showed very positive indicators and
results.

Regarding the Crédito Agricola Group (CA Group), it should be highlighted that the loan portfolio increase
0.5% compared to the end of 2022, with this growth being due to the loans granted to the corporate segr
which grew 3.3%, having more theirtloéf4.2% reduction in loans granted to individual customers, substantially
in the mortgage loan portfolio. This evolution correspondeatigearyiggsrovement of market share to
5.79%, reflecting the CA GityanddrGss able tomeet themeedstofité o b
customers and accompany market trends.

With respect to customer deposits, the CA Group recorded a minor reduction of 1.9% of value in 202
comparison with December 2022. However, its market share showed a slight rise to 8.02%. The liquidity
solvency indicators also proved to be tabdgtgsabove the recommended and required levels, consolidating
the CA Groupbdbs position in the banking sector.

Oftbalance sheet funds recorded growth of 8.1% in relation to the end of 2022, reaching a value of 2,180 r
euros. This positive evolution is essentially explained by the 8.0% increase of real estate investment fund:s
23.5% increase of secuiitiesstment funds.

I n the CA Groupds business activity for which |
earned, CA Seguros recordedogpgaar growth of 6.7%, while CA Vida, which commemorated its 25th
anniversary in 2023, recorded 43.8% lowedtatdbprithan in the same period of the previous year.

The increased inflation rate, and consequent rise in interest rates applied by central banks, placed pressu
customers with loans, with particular impact on the exacerbation of the grpssfoatiorgf loams (NPL),
which stood at 6.2% in Dbee2023, with a ratio of NPL coverage by NPL impairments of 38%.

In view of the restated net income for 2022, the CA Group presented a significant consolidated net income of
million euros in 2023, corresponding to a return on equity of 13.1%, which primarily contributed to the very pc
performance of the réaus banki ng component, in particular, t
increased by 103.8% yaprear.

The scale of these results led to common equity tier 1 (CET1) and total capital ratios of 22.3%, with a lig:
coverage ratio (LCR) of 644% and a net stable funding ratio (NSFR) of 172.4%.

Under the Supervisory Review and Evaluation Process (SREP), Banco de Portugal notified the CA Group ¢
prudential requirements to be met as of 1 July 2024, namely CET1 of 9.16%, Tierl of 11.13% and total capite
of 13.75%, including a combirfeat bequirement (CBR) of 2.75% (including a reserve for other systemically
important institutionsSQ of 0.25%) and a Pillar 2 guidance (P2G) of 0.50%, all of which have already been ful
met by the Group.

In2023, the CA Group carried out its second issuance of preferred senior debt linked to satiddesustainability,
amounof 250 million euros, in July and August 2023. 200 million euros were issued, complemented with a
issuance of 50 million euros, which enabled compliance with the Minimum Requirement for Own Funds and E
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Liabilities Total Risk Exposure Amount + Combined Buffer Requirement (MREL TREA + CBR) in force sir
January 2024, with a comfortable margin.

I'n turn, Caixa Central ds Baseline Credit AssessTt
(Investment Grade), reflecting its credit opinion on the CA Group which incorporates the prevailing solic
mechanism among its comprisingsentit the Caixas de Crédito Agric@airadCentral.

In addition to focusing on results and on keeping the CA Group appropriately capitalised and financially stabl
CA Group also pursues strategic goals directed at the community, sustainability and the value enhancement
employees.

The CA Group stands firm in asserting its APort
presence all over the country, in particular outside major urban centres, with a commitment to decentralisat
decisioimaking, in distrilmm and reinvestment of the generated profit in the same region, and to local
recruitment, thus contributing to employability and local social development.

Despite the initiatives to merge Caixas de Crédito Agricola, with a view to strengthening the local dimen
performance and asset solidity, which led to the reduction of the number of Associated Caixas de Crédito Ag
from 71 to 68 in 2023, the euoflCA Group branches increased from 617 at the end of 2022 to 618 by the end
of 2023.

From another angle, the CA Group emphasised its commitment to sustainability, having received
Environmental, Social and Governance (ESG) Risk Rating of 20.0 from Sustainalytics in 2023, positioni
favourably in the national banking market. TlepCéo@municated its Net Zero Transition Plan in 2023,
reinforcing its contribution, and that of the banking sector, to the fight against climate change, in line with the
Agreement.

In addition to its physical proximity to its customers, the CA Group has also withessed a progressive incree
subscription to its digital channels, driven by the broadening of its offer of products developed and provided tr
these channels. Theegtments in technological solutions also have underlying goals of enhancing efficiency
increasing productivity and strengthening cybersecurity.

The growing demands on the organisation, both regulatory anretbbegjmegsire a critical ability to capture,
promote and retain its employees. The CA Group is committed to fostering a culture of ongoing informatiol
learning, and the developwieanCareer Model, as strategies to achieve success in this important strategic pillar
The number of employees of the CA Group showed a net growth of 146 employees in 2023, to stand at a tc
4,136 employees.

As established in previous years, in terms of the general risk management principles, relative to the organise
and corporate model, regulatory structure, policies and procedures, the corresponding management of fine
and noffinancial risks amgifrom its business activity, including the crucial credit risk cycle, consist of a priority
axis of action for the CA Group, with recognition of its impact on value creation and on its fundamental role
construction of a cohesive and solid oaatralsystem.

Throughout 2023, the General and Supervisory Board monitored the activities developed by the CA Group,
exercise of its powers and the specific powers of its specialised committees (Financial Matters Commi
Remuneration Committee, Risk ComS8uipeeyisory Matters Committee), in conformity with the internal
regulations and Banco de Portugal Notice 3/2020, as disclosed in the Activity Report.
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The CA Group remains attentive to the challenges posed by the current national and international situati
households, companies and other institutions, and the consequent impacts that may be reflected in its activit
values of inclusion, sustaifabh t y and i nnovation, comprising the
goals of contributing to the economic and social progress of communities, through the practice of solid
financial activity, with social and sustainable gastt®aggeesence in all regions.

Ricardo Pinheiro

Chairman of the General and Supervisory Board
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It gives me great pleasure to highlight the results recorded by the Crédito Agricola Group in the financial ye
2023. This year was marked not only by challenges and opportunities, but also by notable achievements
recognition in the market. Asudt,r023 stands as the most successful financial year in the long history of

Cr®dito Agrzcol a, both in terms of net i ncome an

The Portuguese economy remained resilient in 2023, despite the global slowdown, ongoing conflicts and dor
political tension. Economic growth in Portugal in 2023, which stood at 2.3%, was considerably lower than the
recorded in 2022. Howeveséseled expectations (1.8%) and surpassed the Eurozone average (0.5%), owing
to the positive impact of the tourism sector.

In 2023, the banking market in Poetxgerienced a decrease of 5.8 billion euros in the deposit stock, bringing
it to 244 billion eur@s3%), and a decrease of 3.4 billion euros in the credit stock, bringing it to 201 billion eurc
(-1.6%), which returned the credit market backum#sereobrded in 2021. The high interest rates driven by

the restrictive monetary policy aimed at controlling inflation, along with a shortage of housing supply, constr
the demand for home purchases in 2023. This led to a 17% decrease iotsélefs1 84t0@0 homes sold

in Portugal, accompanied by an average sale price increase of approximately 9%.

In a particularly complex macroeconomic environment, characterised by the risk of recession, inflationary pre
high interest rates and financial market volatility, compounded by the geopolitical conflicts between Russic
Ukraine and between IsaadlHamas, the Crédito Agricola Group consolidated its position as the 6th largest
financial group operating in Portugal, in terms of total net assets. The Group also climbed one position in ter
loans granted compared with 2022, to occupy the @tithpiizcmarket share in gross loans increasing from
5.65% to 5.79%. In a fiercely competitive environment, this sustainable growth was only possible thanks t
proactive, diligent, close and cohesive efforts of the employees and managaraeAhecots and

Caixa Central, in compliance with the applicabl
code of ethics and conduct and the risk appetite of each institution within the integrated system.

In 2023, the household savings rate at current prices decreased from 6.336% to 6.316%, continuing to fall |
the historic |low of 6.562% recorded i n00&bdligan7. The
eurosmaintaining a high granularity and low concentration (average balance of 12,600 euros), thus ensuril
coverage of over 80% by the Deposit GuaranideeHuadket share of the Crédito Agricola Group in deposits
went up slightly from 7.97% to 8.02%, reflecting custiemee chiofvever, this was not sufficient to prevent

the loan to deposit ratio from increasing from 57.0% to 58.3%, which nevertheless remains the lowest in the i

The cooperative business model, based on the solidity and proximity afforded by the multichannel approac
well as the 618 branches distributed across the country (accounting for a markit mtvavideaf 896
necessary conditions for the Crédito Agricola Group to achieve a net income of 297.2 million euros in :
(+238.6% compared with 2022) and to increase its total own funds and common equity tier 1 ratios by 241
points to 22.3%

The consolidated profit of 297.2 million euros benefited from coftBbutibos efiros from CA Seguros
and 6.6 million euros from CA Vida, with the companies recording grelfghiistinencen(+3%) and life
insurance (+5%) portfolios, as welha®n fund contracts (+8%).

1 Excluding Public Administration; Source: BPStat.
2 Source: APB, Jun 2023.
3 Incorporating the net income for the year.
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The net income generated and the issuance of ser
the Crédito Agricola Group to meet the bindingAMig&hd MREkerequirements as of 1 Jan 2024, with
a comfortable margin.

It is worth highlighting that the profitabilitgdablyieiie Crédito Agricola Group was determined by the
extraordinary 103.8% growth in net interest income, bringing it to 749.5dmvéanbguiees significant

volume of varialodge loans. This development impacted the net intermediation margin between loans an
deposits, which stood at 443 basis points. Profitability was ddgalddbZfédncrease in net commissions,

which stood at 153.0 million euros, supported by an increase in Customer and Associate transactions, as w
an increase the number of Automatic Payment Terminals and continuous growth in the issuance of cards, b
physical and virtual.

On the other hand, the cost of credit risk rose from 0.45% to 0.77% and the cost of net risk from uncollectible
recoveries increased from 0.26% to 0.58% in 2023, both compared with 2022.

Faced with high and rising interest rates, which increased the financing costs of companies, prompted
postponement of investment decisions and significantly raised the cost of living for families, the Crédito Ag
Group intensified its granulaiteriog of credit exposures, continued to offer support to families and ensured

compliance with the measures outlibectéd.aw no. 88/2022 and Decileaw no. 2B/2023, in order to

mitigate the effects of rising indexing rates on debt sewmiigintpeapeestage 3 exposures increased by

145 million euros (+23.5%) in 2023, primarily driven by a 70 million euros rise in restructurings due to sig
financial difficulties associated with DL80/A in mortgage loans, as well as an increase of dd4anillion euros c
signs of financial difficulties stemming from the significant inability of companies to generate future cash f
These developments led to a worsening of the NPL, the NPL (EBA) and the NPE (EBA) ratios, to 6.2%, 5.5¢
3.2%, respaeely.

The exposure of the Crédito Agricola Groypetdanoring assets (NPA) has significantly decreased in recent
years. At the end of 2023, exposure to real estate assets available for sale stood at 341 million euros, repres:
a yeaonyear decrease@d million euros. Together with the 729 million euros of the NPL portfolio, this amoun
resulted in a total NPA of 1,070 million euros, equivalent to an NPA ratio of 8.9%, compared with 8.3% at th
of 2022 and 11.1% at the end of 2021.

The increasingly stringent legal and regulatory requirements in the banking and insurance sectors, along
improved service levels in the branch network and complementary channels, as well as the updating of sa
for all employees of the CréditcokgGroup, effective from the beginning of the year, led to an increase in
structural costs, which went up from 401 million to 421 million euros. However, the efficiency ratio of the Ci
Agricola Group improved from 70% to 42%, due to an opeeatseginncome from 573 million to 1,008
million euros.

The Crédito Agricola Group contirinesdim innovation and digital transformation, having launched several
products and services, namely ACA Cr ®dtosupportPr ont o
corporate treasury, and ACA Fundos Comunit8ri os:¢
PT 2020, PRR and PT 2030 Community Programmes. Additionally, the Groujpdta (ahediete)

credit, thus meetingribed to provide customers with gresttitability in budget management through stable
credit instalments.

These initiatives and the demonstrated performance have earned the Crédito Agricola Group market recog
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through awards such asttesumer Choice 2023tha€Customer Experience IndBECX 2022, in the

Banking, Ndtife and Life Insurance categéueitionally, the Group receivethtirmum Award for the Best

Quality Operations Processing without Human Intervention in PortugalX@dYdMelkorthe Behavioural
Supervision Report issued by the Bank of Portugal, Crédito Agricola once again stood out in the rankir
Portuguese banks with the fewest complaints in 2023, in all categories.

The year of 2023 was marked by record temperatures and CO2 emission levels, suggesting a potential c:
effect relationship between these indicators and possibly indicating the onset of global climate collapse. In
to strengthen its commitment tdNh8ustainable Development Goals and the Paris Agreement on climate
change, the Crédito Agricola Group reduced its CO2e emissions from direct activities (sé®p#s 1 and 2) by 2
2023, the Crédito Agricola Group operated more than 760 ATM{dlj%naf 25 tranches (40% of the

total) in locations lacking other banking institutions, as the Group believes that territorial cohesion and acce
banking services are not only critical factors for economic development but also universal rights.

The Portuguese economy is expected to continue growing in 2024, albeit at a slower rate than in 2023, du
slowdown in external demand. The Portuguese banking sector faces significant risks due to evolving geopc
tensions, particularly the twieerduconflicts, the deterioration of economic conditions, intensified banking
competition (and eventual consolidation and/or entry of new competitors), regulatory shifts, and the digita
cyber challenges envisaged.

The Crédito Agricola Group feels prepared to face future challenges and opportunities, adopting a strategic
of bancassurance and prudent management, including a decqeadermimprassets. Additionally, the

Group pursues a social missiastiagsSMES in accessing European funds, facilitating the digital transition and
implementing ESG practices.

I n the year under revi ew, which included the | a
Local 06 (Cooperative Banking and Regional and Loc
by professors Luis Antero Reto, Patd@BeiNuno Crespo, from the Public and Social Economy Study Centre,

it is worth noting that European cooperative banks serve over 200 million customers (40% of which are Mem
employ over 700,000 people, operate more than 35,000 branches asgbwatarmind 10 trillion euros.

These institutions stand out from other European banks by adopting a business model that prioritises |
communities and focuses on a medidriondgerm vision (which represents an additional resilience factor in
economic crises), in addition to fostering the democratic participation of Members and promoting inclusion
sustainable development, particularly in disadvantaged regions.

On my own behalf and on behalf of the Executive Board of Directors of Caixa Central, | would like to extend he
congratulations to all employees, managers, partners and other stakeholders of the Crédito Agricola Gi
Additionally, | wish to exppasgratitude to our Members and Customers, including the approximately 48,000
private customers and 6,000 companies that joined us in 2023, for their preference for the Crédito Agricola t
Your ongoing support serves as our motivation to conttiog {h® soeconomic development of all

regions of mainland Portugal, the Azores and Madeira, encouraging responsible and conscientious behaviou
generating value to effectively address the challenges that await us in 2024.

Licinio Pina

Chairman of the Executive Board of Directors
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1. KEY INDICATORS

EVOLUTION OF CREDITO AGRICOLA GROUP In million euros, except
Dec. 2021 Dec. 2022 Dec. 2022 R Dec. 2023
BALANCE SHEET
Total net assets 26,002 24,895 24,981 25,302
Total loans and advances to customers'(gross) 11,726 11,982 11,982 12,059
Total customer funds 21,059 22,396 22,396 22,165
Accumulated impairment and provisions 502 501 501 587
of which: accumulated impairment of credit 333 350 350 389
Equity 2,019 2,042 2,107 2,438
RESULTS
Net interestincome 313 368 368 749
Technical margin of insurance activity 66 145 88 91
Net fees and commissions 123 146 138 153
Core net operating income 503 659 594 993
Net trading income 63 -3 -15 29
Other net operating income 4 -4 -7 -13
Operating income 570 652 573 1,008
Operating costs 373 401 401 421
Impairment and provisions for the period 2 -57 -57 -129
Consolidated netincome 159 144 88 297

EFFICIENCY AND PROFITABILITY RATIOS

Cost-to-income 65.4% 61.5% 70.0% 41.8%
Return on Assets (ROA) 0.6% 0.6% 0.3% 1.2%
Return on Equity (ROE) 8.1% 7.1% 4.3% 13.1%
CAPITAL AND LIQUIDITY RATIOS
Common equity tier 1 fatio 19.2% 19.9% 19.9% 22.3%
Total own funds rétio 19.2% 19.9% 19.9% 22.3%
Leverage ratio 8.7% 7.6% 7.6% 9.6%
Loan-to-deposit rdtio 59.2% 57.0% 57.0% 58.3%
Liquidity coverage ratio (LCR) 477.2% 499.9% 499.9% 644.1%
Net stable funding ratio (NSFR) 150.2% 167.7% 167.7% 172.4%
ASSET QUALITY RATIOS
NPL Ratib 7.2% 5.1% 5.1% 6.2%
NPL coverage by NPL impairments 32.6% 41.2% 41.2% 38.0%
NPL coverage by NPL impairments and cdllaterals 133.5% 151.3% 151.3% 140.1%
NPL coverage by NPL impairments and collaterals’(FINREP) 87.6% 91.9% 91.9% 89.4%
Texas Ratio 38.8% 27.3% 27.3% 29.9%
Cost of risk 0.04% 0.45% 0.45% 0.77%

INSURANCE ACTIVITY

CA Seguros

Netincome 6 11 10 8

Gross premiums earned 145 152 152 162

Solvency Il Ratio 166.5% 165.9% 165.9% 180.7%

CA Vida

Netincome 6 48 -8 7

Gross written premiums 141 248 248 139

Solvency Il Ratio 250.0% 181.0% 181.0% 202.0%
OTHER INDICATORS

# of employe@s 3,933 3,990 3,990 4,136

# Associated Caixas Agricolas 75 71 71 68

# of bank branches 624 617 617 618
RATING MOODY'S (last rating action, November 2023)

Outlook Stable

Counterparty Risk Rating (CRR) Baal/Prime-2

Bank Deposits Baa2/P2

Baseline Credit Assessment (BCA) baa3

Adjusted Baseline Credit Assessment baa3

Counterparty Risk Assessment (CR) A3(cr) / Prime-2(cr)

Senior Unsecured Notes Bal

(1) Includes Customer debt instruments (commercial paper operations).

(2) The ratio incorporates net income for the period.

(3) Ratio calculated in accordance with BdP Instruction 23/2012, determined by the ratio between net loans and advances to customers and customer depos
(4) Ratio calculated according to BdP Instruction 20/2019.

(5) Applying haircuts and recovery costs. (6) Coverage limited to exposure of each contract.

(7) Determined by: NPL / (Tangible equity + Stock of Impairments).

(8) The values refer to employees with open-ended indefinite contracts and fixed term contracts (position at y ear-end). Excludes employees with an absence
reference date (eg. leave of absence, sick leave) or with a suspended contract.

Note:forcc i v éo iockr
implementatioftheaccountingtandards=RS17 and9, asfrom1 January2022ji ingnlytheindi i AGroupand,consequent!
the consolidated accounts. All comparisons are made with reference to the restated 2022 figures.

31DecembeR0; i i e
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2. DISTINCTIONS AND MAIN EVENTS

Distinctions achieved by the Crédito Agricola Group

++

Cr®dito Agr2cola was sel
""“.’2’:?; (Consumer Choice 2023) as the best Bank, in the Ci
Small and Medi8ized Banks, thus conquering the pref
LHA. of the Portuguese consumers by having been ranked
St place in 8f the 10 categories under assessment, for the
year running.

o Nother Crédito Agricola, CA Seguros and CA Vida were dis
il Sl as Best Companies in the Customer ExperiericBHZ)é
BANCE 2022, in the Banking, -Nif Insurance and Life categc
BECX 2022 respectively. Crédito Agricola was distinguished for th:

« Melhor & Molhar CA Segusdfor the 5th consecutive year, and CA Vida fc

. . . . "
3 ' Experiéncia . l Experiéncia
1) ol

do Cliente

CoiCtents time. This is a Best European Customer Experience d
SEGUROS SEGUROS

RAMO NAD VIDA RAMO VIDA

BECX 2022 BECX 2022

Crédito Agricola was distinguished by The Bank of |
Mellon (BNY Mellon), for the extraordinary quality le\
automatic formatting of international transfers, with ths
Award for the Best Quality Processing of Operatior
Humarintervention in Portugal, in 2022. This recognitit
to Crédito Agricola's commitment to innovative soluti
relational technology, performing routine tasks while |
the need for human intervention and improving overall

Quiality of Service of the Crédito Agricola Group

According to the Behavioural Supervision Report, issued by Banco de Portugal, relativg, tGrbditpear of 202
Agricola stood out in the ranking of national banks with less complaints.

Indeed, it was the second institution with fewest complaints concerning demandateplasitts (Oet

1000 current accounts, compared to the banking system aveéyateesdcOr®institution with fewest
complaints imortgage loaris.18complaints per 1000 consumer credit contracts, compared to the banking
system average2053, andstanding out in consulma&nsyith0.36complaints per 1000 contracts, compared

to the banking system averdg®®f

CA Seguros was indicated as the insurer with the least Motor Insurance claims in 2022, in the Report on Regt
and Supervision of Market Conduct published’ ByuAfsiEade de Supervisdo de Seguros e Fundos de
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Pensdes (Portuguese Insurance and Pension Funds Supervision Authority), with 0.16 complaints per 1000 in
vehicles, compared to an average of 1.02 for the market as a whole.

Main events for 2023

1 January

(0]

Launch of the book "A Banca Cooperativa e o Desenvolvimento Regional e Local" (Cooperati
Banking and Regional and Local Development), based on the research study carried out t
professors Luis Antero Reto, Paulo Bento and Nuno Crespo, from tRel@iersarel for

Social Economy Studies. The study, which assessed the period from 2015 to 2020, focuses
the contribution of Cooperative Banking to regional and local development, its role in th
European banking system and in development and social &uragjah as well as the

main challenges it faces.

0 Mario Patrdo, a pilot sponsored by Crédito Agrigakted hgarticipation in theh45
running of the Dakar rally with a win in the veterans cldggaaadithiine Original by Motul
competitors (a double podium).

o Crédito Agricola and Welectric &danobw season of talks on sustainability with 12 episodes
in 2023.

1 February

o Launch of the CA Agriculture campaign, with solutions for farredacairgaanies,
under the motto "We invest in agribusiness for the greater good".

o Crédito Agricola was elected "Consumer Choice 2023" as Best Bank in the "Small and Medit
Banks" category for the second year running.

o Crédito Agricola launcheddivers f i ed i n vAVENDhduants Malseat d A
Sustainable Futu®EUR , whi ch seeks to invest in eco
sustainable futuaeldressing some of the global challenges to reach sustainable growth.

1 March

o CA marks 112 vyears of history with the AD
DAY) campaign.

o Disclosure of the Results for the year of 2022, with a Net Income of 144.3 million euros.

o Crédito Agricola has announced two new offers for term deposits with yields between 2% al
2.15%. These offers complement the Bank's customers' savings solutions, reflecting th
progressive rise in interest rates by the European Central Bank.

o Launch of thet1&dition of thérédito Agricola Entrepreneurship and Innovation Award, an

initiative aiming r@ward innovative projects or companies in the agrictlbochlarzdri
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1 Aprik

1 May

forestry sectors in Portuigathis edition, the new categeeers Energy Transition and
Carbon Neutrality, Respondgiaiic and Abiotic Stres&a#)ancement Bhdogenous
Resources and NutritionaFaod and Nutritionat&ety

Crédito Agricola launches the CA Associados (Capital) campaign, under the motto "C/
Associados s6 véem vantagens" (CA Members only see advantages), offering special conditic
for new members, aimed at Individual and Corporate Customers.

Crédito Agricola launched a publicity capnpaigtinghortgage loan solutiander the
motto AWe are with families, for the grea

Launchofthe2rlet i on of Cr ®di t o Agr 2 corbirdoficelg i nt er
its social responsibility and focusimpinng st udents and recent g

Crédito Agricolas once motke official sponsor of Ovibeja, which took place between 27
April and 1 Maythé Manuel Castro e Brito Beja Exhibits and Féired%agtso, for the

eighth year running, the exclusive sponsor of the InEextratidingidlive OiCompetition

APr®mi o CA Ovibejado, which aims to foster
production.

Sustainalytics, an independent rating and analysis agency for ESG and Corporate Governan
criteria, gave Crédito Agricola an ESG Risk Rating of 20.0, considered medium risk, very clo
to the low risk level, positioning Crédito Agricola favoutahtgxt dfi¢he national market.

Crédito Agricola has established a partnership with Wisecrop, the Poittpguese start
responsible for developing the Agriculture Operating System, with the aim of boosting th
business and profitability of companies and entrepreneurs in the eigridytorakisg a

significant contribution to the digitalisation of this sector.

Crédito Agricola has announced a new update to the interest rates on various term deposit
with vyields ranging from 1% to 2.75%. These changes were aimed at improving the
attractiveness of the savings solutions available to the Bank's custogniées umilaatin

trend in interest rates.

Disclosure of the Results for the first quarter year of 2023, with a Net Income of 95.8 millic
euros.

At the Ordinary General Meeting of 20 May 2023, Caixa Central passed a resolution to isst
bonds during 2023 for an amount of up to 500 million euros, in order to comply with the MR
(Minimum Requirement for own funds and Eligible Liabilities)itena#ng iretprce as of

1 January 2024.

On 26 May, Moody's published an update to its credit analysis of Caixa Central, raising tr
Baseline Credit Assessment (BCA) by one level, from "bal" to "baa3", which represents ar
investment grade rating. The rise in the Baseline Credit Assessste@ntoGrade

enables the Crédito Agricola Group to implement its financing strategy more efficiently.
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T June

1 August

(0]

Crédb Agricola made availalel@#w CA Mobile App to all Customers and the new CA Online
service for Individual Custafimeaisyersion which, comparing to the previous 2016/17 iteration,
introduced new featuresfamds of relationship response to the clegnigCustomer 6
behaviour aqeferences tneir relationship with the Bank).

Crédito Agricola, CA Seguros and CA Vida were distinguished as Best Companies in th
Customer Experience InddBECX 2022, in the Banking;LNM®rinsurance and Life
categories, respectively. Crédito Agricola was distinguished for the 3rd terfer € Seguro

5th consecutive year, and CA Vida for the 5th time. This is a Best European Custome
Experience distinction.

On 27 June 2023, the Crédito Agricola Group, through Caixa Central, issued debt on th
international market in the form of preferred senior debt securities linked to Social Sustainabill
The issue settled on 4 July 2023, amounting to 200 milléeneetenos,df 4 years, with an

early repayment option at the end of the third year and an issue price of 99.681%, with an ann
coupon rate of 8.375% for the first 3 years, and remunerated thereafter at the 3M Euribor ra
plus a margin of 4.974%. Mdodys e st or Services gave this i

Crédito Agricola marked it$ dd@iversary by announcing the 4 winners of the competition
ADi a CA Se m@ways Sstanabie CA Bay)ewhareceived a monetary award in
order to finance projeotstributing to decarbonisation, economic circularity and protection and
restoration of natural ecosystems.

Crédito Agricola participated, as an official sptimsoBitiadition of thAgricultural,
Commercial and Industrial Fair of Cantanhede (EXPOFACIC), which took place from 27 July t
August.

On 1 August 2023, the Crédito Agricola Group concluded, through Caixa Central, a tap issue
the international market for 50 million euros, related to and fungible with the issue of senit
preferential debt linked to Social Sustainability, previbeslyta@i June, for 200 million

eurosF ol | o wi n @ingibilityethe issuandesod senior preferred debt linked to Social
Sustainability amounted to 250 million euros in 2023.

The CA Group was informed by the Resolution Authority (Banco de Portugal) of the revision
its Minimum Requirement for Own Funds and Eligible Liabilities (MREL). As of 1 January 202
the CA Group will have to hold an amount of own funds anibiléiégiéeUigalent to

25.28% of the total risk exposure amounts (TREA) (including the combined buffer requireme
(CBR) of 2.50% and the reserve for other systemically important i8$fjtofi@na530)

and 5.92% of the leverage ratio exposure (LRE)
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o Crédito Agricola has announced the launch of a campaign aimed at Portuguese households, 1
CA Solucao Familia. With the motto "Embrace life safely"”, the campaign aims to meet all farr
needs, encompassing various Crédito Agricola solutions: the RZAtdetiomlyLife
Insurance; the CA Hospital Protection Life Insurance and the CA Health Insurance.

o Disclosure of the Results for the first half of 2023, with a Net Income of 174.1 million euros.

o Crédito Agricola sponsored, afidialdfank, thedBair of Handicraft, Tourism, Agriculture,
Commerce and Industry of Lagoa (FATACIL).

1 September

o CA Seguros, the CA Group'difecinsurance company, featured prominently in the 2022
Market Conduct Regulation and Supervision Report, published by the Insurance and Pensi
Funds Supervisory Authority (ASF), standing out in terms of customelusdiistiae tiow
number of complaints.

0 Launch of the fl@dition of the Crédito Agricola Wine Competition, with a new award,
AfSustainable Production Wineso and a deba
in the Wine Marketo. Adcogeized iy past ieditibns, the r et
Competition aims to continue promoting and putting to the test the quality of Portuguese wine
generating new business opportunitiestanidg the local origin communities.

o Cr®dito Agr2cola sponsored tthe &bain Rarkoh do
Romeira, in Alenquer.

o Cr®dito Agr 2crouiat wAtst rpa etsiecnt 0 ,att hiiek bi gges
vegetables sector, which took place in Madrid.

9 October

o Crédito Agricola has announced a new update to the interest rates on various term depos
products. This cluge has reinforced the attractiveness of its differentiating offers, including DP
Net Super with a rate of 3.750%, an increase in the DP Net rate to 3.500%, and DP Rende |
with a single rate of 3.000%.

o0 Caixa Central disclosed the payment of interest relative to Coupon number 2 of its bond issi
Aa300, 000, 000 2.50 per cent . Fi xed/ Fl oati
(ISIN PTCCCAOMO0000.

o Crédito Agricola sponsored trel®ittn of Agroglobal, an event for professionals focusing on
sharig knowledge and innovative pe@sring businesses in the agricultural sector.

o Crédito Agricola launcdmavarenessitiative within the scope of the National Breast Cancer
Prevention Day, aimed at women between the ages of, 26sanel®0g téund the
acquisition of digital breast caom®ning equipment.

T November

o Disclosure of the Results for the first nine months of 2023, with a Net Income of 224.4 millic
euros.
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Communication from Banco de Portugal identifying the CA Group as an "other systemical
important institution"SJQ in the financial year of 2023, thus determining a reserve of 0.25%
of the total amount of exposures, to be applied as of 1 January 2024.

Crédito Agricola was present at COP28, with the aim of reinforcing its message in the
discussions on two issues of high importance for a just climatgdératesitexuality and
sustainable financing instruments, emphasising the importancévefvedoperiat this

mission.

The Rating Agency Moodyds reaffirmed the
Baseline Credit Assessment of fAbaa3o.

The awardgiving ceremny of the t@dition of thérédito Agricola Entrepreneurship and
Innovation Award took place at the auditorium of the Torre do Tombo, in Lisbon, integrated in
initiativef the Rural National Network concerning its new ACP. This award was organised by
Crédito Agricola, in partnership \Bi@,Rith the Ministry of Agriculturé-eodas an

institutional partner.

Crédito Agricola sponsoredte @i t i on of-Cd mfee ridn cdoson, Awhiic
national and international experts to reflect on the consumer, sustainability, production and t
future of the sector.

The app moey! launcaednsurance product for pets, with the aim of helping its current and
potential Customers protect and look after their dogs and/or cats.

CA Seguros enhanced its digital chatiméhe wdunch of WhatsApp as a timbéfacting
with its Customers and managing their insurance.

91 December

o Crédito Agricola has launched a Position Paper to communicate its Net Zero Transition Pla

reinforcing its contribution and that of the banking sector to the fight against climate change,
line with the Paris Agreement. In line with its uniqueevalp@sin the Portuguese market

and its responsibility towards sectors of activity with high exposure to climate risks, the Créd
Agricola Group is committed to becoming Net Zero by 2050 and has joined the Net Zero Bank
Alliance of the Glasgowri€iah Alliance for Net Zero, the world's largest coalition of financial
institutions committed to the transition of the global economy to a Net Zero scenario.

Crédito Agricola recogrizet?0 portuguese students, holdeRonfpanca Futura (Future
Savings) accounmthich stood out the most through their performance in school in the year
2022/2023, within the scope oftheld t i on of t he programme AC.

As part of the Supervisory Review and Evaluation Process (SREP), Banco de Portugal notifi
the CA Group of the prudential requirements to be met, on a consolidated basis, as of 1 Ju
2024, namely CET1 of 9.16%, Tierl of 11.13% and Total Cafigal B4tiancfuding a

combined buffer requirement (CBR) of 2.75% (including a reserve for other systemicall
important institutionsSQ of 0.25%) and a Pillar 2 guidance (P2G) of 0.50%, all of which have
already been fully met by Crédito Agricola.
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3. PRESENTATION OF THE CREDITO AGRICOLA GROUP

3.1. VISION, MISSION, VALUES AND STRATEGY OF THE CREDITO AGRICOLA GROUP

The centenary history of the Crédito Agricola Group is inseparable from its contribution to society and the cot
economy, as well as its territorial cohesion. Embodying a path of 113 years since its creation in 1911, the
has been a pillar of perative banking, continuing on a path of evolution and innovation, guided by its Visior

Mission and Values.

1911

Creation of Crédito Agricola — Cooperative Model

1976

Following the revolution of April 1974 all Portuguese
financial institutions were nationalized, with the
exception of CA

1982
CA autonomy from CGD
*

Creation of new local banks

1991

Caixa Central assigned the mission of supervision,
coordination and financial represention of SICAM

(...)— 1994

Caixa Central broadens the scope of its activities
and invests in other businesses in order to provide
universal financial services

2013 - 2015

Reorganization of Crédito Agricola as part of a corporate
strategy to strengthen the business and the Group’s
position in Portugal and abroad

2019

Digital strategy: launch of moey!
New Governance model (EBA GL 11&12)

50

/.

&

8

7722121
©. 000 . -0

1896

First agricultural cooperative law

1929

Loans to farming activities under control of CGD

1978

Creation of FENACAM to support and represent
the interests of its members

1984

Caixa Central is founded to become the financial head
of the Group

1992

Beginning of international business activity

2011

Crédito Agricola celebrates its 100" anniversary

2016

First branch opened in the Madeira autonomous region

2020 - 2023
Response to COVID crisis

Sustainability, Circular Economy and ESG principles formally
assumed as Mission critical (2020)

Establishment of the Group’s Green. Social and Sustainable
Bond Framework (2021)

First MREL binding requirements communication (2021)
First corporate rating, by Moody's (2021)

Innaugural debt issuance in international markets (2021)
Corporate rating upgrade to investment grade (2023)

ESG Rating by Sustainalytics (2023) CA Group has the lowest
ESG Risk Rating in Portugal (ESG Risk: 20)
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51

GROUP MISSION

To contribute to the social
and economic progress
of communities,
by carrying out purposeful
and sustainable proximity
banking practices

GROUP VISION

To become a reference
in inclusion, sustainability
and innovation, maintaining

recognition as the most

trusted Financial Group
in Portugal

CORE VALUES

SUSTAINABILITY AS CORE OF THE GROUP’S DNA

CREDITO AGRICOLA GROUP BELIEVES IT IS ITS DUTY TO CONTRIBUTE TO:

The reduction of the physical
impacts of climate change Nead

The fight against .
social inequalities

Strategic Pillars 202825 of the Crédito Agricola Group:

IN SUSTAINABILITY, RESILIENCE

0
é@ TO BECOME A REFERENCE

AND “PORTUGALITY”

TO STRENGTHEN FOCUS
ON CUSTOMERS
AND THEIR NEEDS

40O ToEVOLVE INDIGITAL
\L&) AND PERSONAL CUSTOMER

PROXIMITY

The preservation
of ecosystems

The reduction
of waste generation

TO DRIVE EFFICIENCY AND
PRODUCTIVITY, ACCELERATING
DIGITAL TRANSFORMATION

TO PROMOTE A CULTURE
OF ATTRACTING, FOSTERING
AND RETAINING TALENT

TO MAINTAIN THE GROUP'S
CAPITALIZATION AND FINANCIAL
SUSTAINABILITY
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For the CA Group, becoming a benchmark in Sustainability, Resiliendéyanohtfiodiogal its DNA and

the values it embodies. Crédito Agricola's value proposition is being continuously diversified through a ran
products and services in which there is a growing emphasis on sustainability. Crédito Agricada's resilience c
seen in its long history, spanning more than a century, as the only cooperative bank with a national dimer
including a vast physical presence in many partsiatfrgh@cmany cases in isolation), with its proximity to

the local population also giving it a strong Portuguese character, which was taken on as a strategic pillar fc
threeyear period.

With the aim of continuing to improve the Customer experience and further strengthening the link betwee
Bank and its CustomersMachbersfor the 202825 period, Crédito Agricola has also made it a priority to
strengthen its Custoomattricitgnd focus on their ne@tig. positive recognition Crédito Agricola has achieved
through the "Consumer Choice" awards, as well as the low level of complaints, according to Banco de Port
"Behavioural Supervision Report", is proof of this focustoméne Cu

Another of Crédito Agricola's strategic priorities is to maximise the availability of its services, bringing the
closer to its CustomersManhbersn a permanent basis. In a context of constant and accelerated technological
and, consequently, behavioural evolution, with regard to the way in which the various financial services
accessed and subscribed to, it is crucial to invest in thefé@@dttorAgricola's points of contact, whether
physical or digital, in order to be present abtk d@oeailee Customer in the most convenient, efficient and
effective way, from a commercial and relational point of view.

The digital transition is also fundamental internally, in order to obtain additional benefits in terms of comm
effectiveness and organisational efficiency, leading to better performance in operational and, conseque
financial terms, through tlveeasing digitalisation of processes, centralisation of support functions and
optimisation of the Group's structure and its commercial network.

The implementation of the Crédito Agricola Group's strategic priorities also requires that the Organisatio
endowed with the human resources, talent and skills necessary to do so. This in itself is a strategic pillar c
Group for the next threesydaromoting a culture of information and constant learning, speeding up and

continually improving deeis@king processes, is essential for the constant evolution of Crédito Agricola and,
consequently, for the pursuit of its objectives.

The Group's financial sustainability and solidity are the foundations on which the development of its activit
based and, in an economic, political and social context marked by uncertainty, they continue to be prepond
in a cooperative group whigrfis are the main source of capitalisation. Strengthening, standardising, simplifying
and automating the processes of risk analysis, granting, monitoring and recovering loans, as well as optir
financing and capital management, are fundanhen@itaopts increasingly solid and sustainable financial
performance.

These six strategic pillars give rise to mediutemlobgctives that Crédito Agricola has set itself, translating

the desirable trajectory in the different areas into concrete and measurable targets. These objectives
summarised in the tablevibend it can be seen that most of the indicators have evolved very positively up tc
the end of 2023 towards achieving or even exceeding the targets set.
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Main midong term strategic targets

Mid-Long
2019 2020 2021 2022 2022R 2023
Term Targel

Sustainability
% Green and social loans in total customers loans (grass) n.a. 12.0% 13.1% 13.1% 15.2% >30,0%
Women representation in leadership roles n.a. 25.9% 25.7% 26.7% 26.7% 29.4% >1/3
Business Growth
Loans Market Share 5.4% 5.5% 5.6% 5.6% 5.6% 5.8% > 6,0%
Loyal Customérs 50.9% 52.8% 53.3% 52.1% 52.1% 55.2% > 54,0%
Digital Customers 37.1% 40.9% 42.7% 45.2% 45.2% 47.5% > 50,0%
Profitability & Soundness
ROE 8.2% 4.9% 8.1% 7.1% 4.3% 13.1% >7,5%
Cost-to-Income 67.0% 64.1% 65.4% 61.5% 70.0% 41.8% <60,0%
CET? 16.1% 18.6% 19.2% 19.9% 19.9% 22.3% >15,0%
NPL Ratio 9.2% 8.1% 7.2% 5.1% 5.1% 6.2% <4,9%
# Local Banks 79 75 75 71 71 68 <60

(1) Loyal customers refer to individuals (customers) with product ownership of, at least, 4 of these 22 product groups families: sight deposits, term deposits and savings, mortgages
corporate accounts, liquidity loans, investment loans, other loans, leasing, investment funds, real estate investment funds, capitalization insurance, risk insurance, non-life insurance
mobile, direct debits, salary domiciliation, pension funds.

(2) Incorporates Net Income for the period.

3.2. STRUCTURE OF THE CA GROUP

a) Corporate Structure

The Crédito Agricola Group (CA Group) is a Cooperative Financial Group composedi cCé&sixa Central
Central de Crédito Agricola Mutuo, C.R.L., its Associated Caixas de Crédito Agricola Matuo, the Life Insur.
NonLife Insurance, Asset ManagentkAnaillary Service Companies, also referred to as Invested Companies,
as well by an Agrupamento Complementar de Empresas (ACE) (complementary company group), a fina
assistance fund for the CCAM (FACAM), and FERad&adt&ao Nacional das Caix@sédito Agricola

Mutuo.

Caixa Central and its Associated Caixas de Crédito AgricolaaMtaupartih@irédito Agricola, are Credit
Institutions that, in view of their cooperative legal nature, are governed both by the provisions in the L
Framework of Credit Institutions and Financial Companies (RGICSF) and by the Legal Framework for Cr
Agricola Muo and Agricultural Credit Cooperatives (R3Q¥eMase Cooperatives Code and the Cdodigo

das Sociedades Comerciais)(@8Commercial Companies Code.

Caixa Central and its 68 {sight) Associates are also referred to, under the terms of RICAM, as the Sistema
Integrado do Crédito Agricola Mutuo (SICAM or Integrated System of Crédito Agricola Mutuo), with Caixa C
acting as the Central Bodyaimeing other aspects, is empowered to guide, monitor, oversee and supervise its
Associates.

The organogram below shows the structure of the Crédito Agricola Group as at 31 December 2023.
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(Lifelnsur) | (Nonlife Insur)

b) Capital Structure of the Crédito Agricola Group

The Cr®dito Agr2zcola Groupbs Capi tnostlydus torthect ur e
incorporation of the net income for the year which, combined with the reinforcement of the stake held by the c
Membetsin addition to the entry of Memberscontribute to the consisiereaseo f the Group
capitalisation levels.

Over the last 5 years, the total equity of the Crédito Agricola Group has increased by 922 million euros from
million euros in 2018 to 2,438 million euros in 2023, mainly explained by the positive contribution of
incorporation df@nillion euros of profits for the year generated and 24 million euros in ordinary and extraordinz
capital securities of Members iseetiiod

c) Cooperative Model of Crédito Agricola and SICAM

The cooperative and mutualist nature of SICAM and the CA Group is based on a mechanism of reciprocal sol
and crossed guarantee, meaning that all the Associated Caixas de Crédito Agricola Mdtuo support and guar
Caixa Central and that CaixaaCsuapports and guarantees each of its Associates that may, at any given time,

be in an imbalanced situation.

Pursuant to the RJCAM rules, this solidarity system is founded on a mechanism of crossed guarantees whe
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Fully guarantees the obligations under
the terms in which the guarantor
guarantees the bondsman's obligations

Caixa Central

Caixas Agricolas
Subscribe and increase the share capital by
the amount necessary to correct any

financial imbalance

Notwithstanding the mechanism of crossed guarantees underpinning SICAM's solidarity system, Crédito Ag
also has autonomous assets of associative nature, AdSonigde Assisténcia do Crédito Agricola Mutuo
(FACAM), to embody the sphere rafidinassistance to the Caixa Central's Associated Caixas de Crédito
Agricola MutuensuringICAM's solidity and sustainability at all times.

FACAM is governed by its own Statutes and Internal Regulations, which provide for the existence of a Ge
Meeting composed of all its Meinbkrihe Credit Institutions that make up iSé@AMquipped with the
necessary Board of the General Meedidg up of natural persons appointed by three (3) of the Members
elected to the position, it is administered by a Governing Board and supervised by a Supervisory Committee,
up ofindependergpitable and qualified natural persons, also eleet&katetal Meeting. All of FACAM's

social and statutory bodies are supported by the structures and services of Caixa Central, together with w
under the terms of the law, it operates and has its head office.

3.3. CAIXA CENTRAL AND GOVERNANCE OF THE GROUP

a) Caixa Central and Governance of the Crédito Agricola Group

Caixa Central, as the Central Body, coordinates and represents the Crédito Agricola Group (GCA) and is the
responsible for planning GCA's activities, integrated liquidity management, global risk monitoring and co
includingnsurindhe functioning thie internal control systeemtralised human resources management,
reporting to supervisory bodies and defining and implementing GCA's communication plans. It is also respol
for defining and promoting an organisational conduct andssutheendiale Group, and it is responsible for
defining, spreading and monitoring the implementation, throughout the CA Group, of the main policies
standards required for the consistent and harmonised implementation of applicable ledistagicandnd regula

for consolidating and reflecting the values and principles adopted in the CA Group.

In its governance, Caixa Central adopts the model commonly known as the "Germanic Model". Its governing |
are made up of a General and Supervisory Board, a Chartered Accountant (ROC) and an Executive Boa
Directors, as well as Statutory BotieBoard of the General Meeting, the Superior Council (of an advisory
nature) and the Assessment Committee.
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Corporate and Statutory Bodies of Caixa Central

General Meeting

General and Supervisory

Statutory Auditor , Superior Council
Board il I

Executive Board of
Directors

Board Secretary

e e Evaluation Committee

Caixa Central's Associated Caixas de Crédito Agricola Mutuo are involved in Caixa Central's governance r
through their representation on its statutory governing bodies and participation in the General Meeting. |
Associated Caixa de Crédito Agvigala can only belong to one governing body through its representatives
and cannot therefore accumulate functions on more than one body.

Thus, the Board of the General Meeting and the Superior Council are composed exclusively of Caixa Cer
Associates, which designate natural persons who hold office in their own name and are elected at the Ge
Meeting.

In turn, the General and Supervisory Board is composed of members elected at the General Meeting, the m:
of whom, including its Chairman ar@hdicenan, are independent and qualified natural persons, none of whom
may be represent and/or be appdigtthe Associates. All of the remaining members of the General and
Supervisory Board may be Associates of Caixa Central that are entitled to full rights, appoint, even before
election at the General Meeting, the natural person who shalitiofdiththeir representation, but in their

own name.

Caixa Central 6s Assessment Commi ttee, as a Stat.
de Crédito Agricola Matuo, appointed by the General and Supervisory Board from among the Associates tf
not hold any corporate or statutaigmpas Caixa Central, with each Associate appointed to be a member of the
Assessment Committee, having accepted the position, shall appoint the natural person to represent it in hc
this position, which shall be performed in their own name.

The Executive Board of Directors is elected at the General Meeting and is made up of natural persons wi
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without a connection to GCA.

In addition to the Corporate and Statutory Bodies identified above, Caixa Central's structure also comprise
Boards, Commissions and Committees appointed by the General and Supervisory Board and the Executive
of Directors to support the perfoerétheir respective duties, as identified in the organisation chart below:

Boards, Commissions and Committees of Caixa Central

Commission for Financial Matters

General and Supervisory Remuneration Committee

Board
Risk Committee

Asset, Liability and Capital
Committee (ALCCO)
Programme Management
Office (PMO)

Cooperative Affairs Committee

Executive Board of
Directors

Information Systems Commitee

Credit Board
Credit Recovery Board e

Executive Monitoring and Supervision
Committee

Shared Services Catalogue Pricing
Board

Internal Control Committee —

Executive Committee for Transformation
and Development

Committee for the Prevention of Money
Laundering and Financing of Terrarism

Business Continuity Management
Board

Risk Committee B ——

Sustainability Board E——
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Finally, the structure of Caixa Central includes the following Departments and Bureaus:

Caixa Central's Departments and Offices

Executive Board of

Directors

Corporate Centre

(Central Human Resources|
Department

Department of Strategic

Internal Control Office

Planning and
Management Control

Transformation and

Compliance Department

Monitoring and

Development Office

Model Validation Office

Supervision Department

Communication and

Data Protection Office

Institutional Relations
Office

Sustainability Office

¥

Secretariat General and
Corporate Governance

Shared Services Business Support Banking Business
Audit Department Global Risk Department Financial Dey it Credit Risk Department Retail Department Companies Department
Credit Monitoring and Taxation Credit Recovery Bl Promotion
Department Department Department Department
Transformation and Retail B Business Management
Development Office Legal Affairs Department Department Department
Logistics, Support and Technology and Product Means of Omnichannel
Procurement Department Architecture Department Payment Department Management

Banking Security
Department

Data and Intelligence
Department

Real Estate Strategy and
Management Office
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b) Internal Control Functions of the Group

Caixa Central, as SICAM's CentralBdelythe termdRafCAM arttieBanco de Portugal Natme3/2020,

(Notice no. 3/202B)sures, through its internal control functions, that its activity, as well as that of each of i
Associated Caixa de Crédito Agricola Matuo, is carried out in a sound and prudent manner, without prejud
the responsibilities of the respective ManbgethSupervisory Bodies.

Using the option provided for in Article 50(3) of Notice no. 3/2020, under which institutions that are part of a fin
group may establish common services for the development of the responsibilities assigned to the risk manage
compliance and/otemal audit functions, the Crédito Agricola Common Services Policy was defined anc
approved by Caixa Central on 11 November 2021, and came into force at the beginning of 2022.

This Policy regulates the provision of common internal auditing and risk manage@aixas€emted, by

with the supporttbé complementary group of companies (Crédito Agricola Gamtigade Servigos
Partilhados, ACE) to the Caixas Agricolas included in SICAM, under the guidance, monitoring and supen
powers of Caixa Central. Under the terms defined in theoafedeRwicy on Shared Services of Crédito
Agricola, the shared services of the internal audit function and theeshaf #itksesi management function

follow the provisions set out in Notice 3/2020 in matters related to the function in question and are based ©
provisions of the respective policies defined by Caixa Central for SICAM.

The compliance function is ensured by each of the Caixas Agricolas, through its Compliance Monitor,
guidance, as well as monitoring and supervision by Caixa Central, through the Compliance Department.

Without prejudice to the specific competencies of the Internal Control Functions, as mentioned above, in re
to the Caixas de Crédito Agricola Mutuo, Associates of Caixa Central, the Supervisor considered that
Monitoring and Supervision DepafbA&)tfalls within Caixa Central's second line of defence, along with the
risk management and compliance functions, given the relevant responsibilities entrusted to it in terms of mon
and supervising the Caixas Agricolas included in SICAN meabéor some of the rules of Notice no. 3/2020
regarding internal control functions apply to it.

Lastly, the mission of Caixa Central's Internal Control Office is to promote the resolution of all GCA deficie
and improvement opportuidgesified with relatio® ©© Airitesnal control systeptjmising the governance

model and methodology for resolving deficiencies, in conjunction with internal control functions, also liaising
the various parties involved in the process of resolving deficiencies in order to promote theurasplution and e
timely reporting to supervisors on msdtemeed with internal control deficiencies, namely within the scope of
the respective regulatory reports.

The other institutions belonging to the CA Group have their respective control functions in accordance wit
legislation and regulations governing their respective sectors of activity, namely the insurance sector, &
management and collective ineeisamd venture capital bodies.
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3.4. BUSINESS MODEL OF THE CREDITO AGRICOLA GROUP

The Crédito Agricola Group's universal offer is embodied in a comprehensive range of financial products
services, including solutions féo-day management, financing for corporate and individual customers, savings
and investment products, agssvedipitalisation and protection insurance for customers and their assets.

Whether they are individuals or companies, within the scope of its business model, Crédito Agricola seeks to
its Customers in a segmented way, adjusting its offer to each profile and specific needs.

The Groupds Business Model is underpinned by the
Mutuo, which differentiates Crédito Agricola from all other financial institutions at a national level, particularl
to the fact thateonf its primary objectives is contributing to the development of local and regional communitie
with Crédito Agricola being the only Portuguese financial institution in which:

9 the profit generated by each Associateid disixbuted or reinvested in the region itself;

1 the deposits amosthapplied in financing projects in the region of the depositors;

1 the majority of the employees are recruited locally;

1 albeit with@rougramework in which, as a rule, de@sedecentralised or arise from an interactive
process between Caixa Central and the Associated Caixas de Crédito Agricola Matuo.

Business Model of the Crédito Agricola Group

Modelo de negécio do Grupo Crédito Agricola

ENTITIES SCOPE OF OFFERING DISTRIBUTION CHANNELS END CUSTOMER
CA Group Individuals

| Loans and Deposits
?QDC\Aﬂ | Placement of other P&S

68 ASSOCIATED CAIXAS

“ CA | Loans and Deposits
| Electronic means of _ =
Cradito Agrwolz
" payment S =
CAIXA CENTRAL . : i B
| International business B
| Stock exchange/markets

| Central financial services

CA ONLINE CA MOBILE
9 | Life Insurance PARTICULARES E EMPRESAS .
oo CAvldﬁ — Business persons and entrepeneurs
Sequros para 8 vide
: Companies/Institutions
‘ scn:,ﬁ\, | Non-Life Insurance
o8 CAGest | Asset Management APPS

g Crédio Agrkola

MB  Linhabirect
|FI* inhaDirecta
[FIM B 808 20 60 60

MUTBAND

External Entity

(*) managed by Square Asset Management (**) managed by IM Gestao de Ativos, SGFI, SA
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The close relationship with its Customdigrabdrss part of Crédito Agricola's DNA, which is why it has
continuously simplified the subscription processes for the most relevant products, with the aim of providi
superior experience. Crédito Agricola's comprehensive range of financial picdedssraadesavailable

through its nationwide presence, with the most extensive branch network of any bank operating in Portugal
618 branches), a network of ATMs with more than 1,600 poénistgdepmane hotlines and digital banking
channels, which continued to show remarkable growth in 2023.

a) Crédito Agricola branch network

As previously stated, Crédito Agricola's DNA as a bank
that works closely with and supports local communities
is reflected in its structure, business model and
distribution and communication channels with
Customers arMembersin practice, this proximity is
carried out in the field through the widest bank branch
network in Portugal. At the end of 2023, Crédito Agricola
had 618 branches, demonstrating its extensive
capillarity. Accordingly, at the end of June 2023, Crédito
Agrt ol a had 18 %ranches, commparedc o u n't
to 16% for the next ranked bank and 12% in the case of

the third largest bank network.

Distribution of Bank Branches in Portugal

Others

12% Crédito
Agricola
18%

Bank 1
‘ 16%
Bank 2

12%

Source: Associacdo Portuguesa de Baateor June 2023.

*$ CA 30



ANNUAL
REPORT

I'n I'ine with its objective of contributing to t
branch network is not only the most extensive: its geographic distribution is particularly incident outside r
urban centres. As suchdi@o Agricola is the only banking institution with more than 80% of its branches outsid
the districts of Lisbon and Porto, reflecting a policy of proximity and support to all Portuguese, of all regions
country; indeed, being the sole pointic&lptystact with the Portuguese banking system available to certain
populations, with more than 256 branches in localities without the presence of any other banking institutions
geographical decentralisation is demonstrated by the share ohésrdt hedional level, excluding the
districts of Lisbon and Porto, where Crédito Agricola's share is 24%, compared to 18% at national level (i
case of the institution with the second largest branch network, 17% share excluding Lisb@mezhd Porto, com,
to 16% at national level).

Breakdown of the Branch Network, excluding Lisbon and Porto districts

Others

10% Crédito
Agricola
24%

Bank 7
5%

Bank 6

7%

Bank 5
8%
Bank 1
Bank 4 17%
10%
Bank 3 Bank 2
9% 11%

Source: Associacao Portuguesa de Baateokr June 2023

b) Digital Banking

Therefore, the Crédito Agricola Group has a unique presence among the Portuguese, from the point of vit
physical access, through its extensive branch network. However, the proximity to itd/€odiersers and
whether individuals or companies, is also complemented by its digital channels, ensuring them permanent a
to Crédito Agricola’s products and services. By reinforcing the digitalisation of customers' transactional neec
commercial network withble to focus more on activitiesesitergrdded value and personalisation, namely
financial advice, enabling a higher quality and more relevant relationship to be established with the custome
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In 2023, there was once again a strong growth trend in digital channels as a way for Crédito Agricola custc
to access its range of financial services. As in recent years, and with the contribution of the pandemic peri
changing consumer habiZ)23 there was continued growth in the number of users of the CA Online platforms
(+7.0% compared to the end of 2022) and, above all, CA Mobile (+20.9% compared to the same period c
previous year). The CA Mobile application was overhaulegeamingtththe main new features being a

modernised, more streamlined and functional design, a new area for
personalised widgétsMy CA", the availability of an activity feed, the
possibility of sending money to the contact list, integration of MBWay
features, access to information on cadntteates, and biometric
authorisation of transactions (Face ID / Touch ID), among other features.

However, it is not only the number of users of digital channels that has seen

significant growth, but also the intensity of use by Customers has continued to grow, with an increase ir
absolute number of transactions (including consultations and operations) on both platforms of more than 20
well as an increase in the averagber of transactions per user of around 13.3% compared to 2022 (+12.1%

on CA Online and +15.0% on CA Mobile).

Number of CA Online Customeiaisands)

832 891

766
118 125

2021 2022 2023

mmm |ndividuals=== Department——Penetration of CA Online Customel

Number of CA Mobile Custoniesisands)
521

2021 2022 2023

mmm |ndividuals== Department=——Penetration of CA Mobile Custome!
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The growing digitalisation of the relationship between Customers and Crédito Agricola is also evident ir
significant increase in the amounts of loans granted through CA Pronto (a digital personal credit solution, ave
through CA Online and CAI&)latthich, in 2023, registered an increase of more than 35% compared to 2022.
This digitalisation trend is also demonstrated by account openings using the Digital Mobi
Key, which grew by more than 90% in 2023. Subscriptions to Apple Pay, which Crédit:
Agricola pioneered in Portugal, also continued at a very positive level, with around 12,00
new subscriptions in 2023. Also noteworthy is the robust growth in 2023 of the penetratic
of the "CA Teen" application, launched in 2021 and aimed at tsegmetit,sutih

a growth of around 46% in the number of active members.

Evolution of moey! in 2023

The moey! app is a 100% digital banking solution from the Crédito Agricola Grthug féautichedrier

0f2019. The strategic objectives it has set itself are i) to rejuvenate the Crédito Agricola Group's customer |
ii) to increase its market share in the main urban centres, where the capillarity of Crédito Agricola's physical t
network is lower; diijcto be a focal point for the Group's digital transformation.

2023 was moey!'s fourth full year of activity, and the strategy implemented led to a continuous increase il
volume of accounts opened, which grew by more than 38,000 accounts compared to the end of 2022, not forg
the alignment with the defimgéttaudience (young people, located in the main urban centres), which remained
above 80%, a target achieved since 2021. The transactional level has continued to extbivittgositively,
number of transactions, total and per user, increasing by885%sprdtively, compared to the previous

year. With regard to the total balance of deposit accounts, both the total dratanteapéerthser have

increased in comparison to 2022 by 21% and 8%, respectively.

Transactions

Accounts opened Total balance

723
&

+38 thousanc +21%
0
vs 2022 > 80% vs 2022
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MOEY! CUSTOMERS In thousands
Variation
2021 2022 2023
Abs. %
Online active subscriptions 99 153 172 19 12.4%
# Transactions 21,112 44,076 68,266 24,190 54.9%
Transactions per user 213 288 397 109 37.8%
Deposit account bal an58,@50 ( t h1a4960a n d 139545 24,585 21.4%
Bal ance per wuser (0) 593 751 811 60 8.0%

In 2023hePets insurance was launched, whose coverage can include reimbursement of medical expenses, |
liability, an annual vaccine, medical support and services at home and access to a vast network of partners
fully digitalubscriptiond®nen the app, quickiyd in @imp manner

« o +

OS MEUS SEGUROS PETS

Protege
os teus patudos

com a moey!

c) International Presence

Through its three Representation QffgEa3te Group maintainsdupport to the Portuguese communities
residing in France, Luxembourg and Swijtzertaedlocal communities with a relationship with Portugal,
especially at the entisgpsegment level, as well as a relevant support to the promotion of businesses of Grup
Crédito Agricola customers in those geogfréyglyiedso play an invaluable role in institutional representation

at embassies, consulates, chambers of commerce, busingsasaasgicassociations representing local
communities.

The map below illustrates the international presence of the Crédito Agricola Group.
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Crédito Agricola’s 4
International Presence

EUROPE

F Paris - France

F Luxembourg

F Portugal

F Geneva — Switzerland

7
By

e
"

%5 CA Offices (ER/EI)

Domestic branch network

3.5 CORPORATE RATING AND PREFERENTIAL SENIOR DEBT ISSUES

Caixa Central de Crédito Agricola Mutuo received its first rating from Moody's in July 2021, starting coverag
a Baseline Credit Assessment level of Bal.

The current Baseline Credit Assessment rating was reviewed in May 2023 and confirmed in November 202z
Baa3 level (Investment Grade) is a reflection of Moody's credit opinion of the Crédito Agricola Group, w
incorporates the solidarity mechariglipg between its constituent institutions, namely the Caixas de Crédito
Agricola and Caixa Central. The Baseline Credit Assessment rating is complemented wih the Baa2/Pril
deposit rating and Counterparty Risk Rating (CRR) a2 A3/Prime
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Ratings - Moody's November 2023 - Last Rating Acti

Caixa Central de Crédito Agricola Mutuo

Outlook Stable
Counterparty Risk Rating (CRR) Baal/P-2
Bank Deposits Baa2 /P-2
Baseline Credit Assessment (BCA) baa3
Adjusted Baseline Credit Assessment baa3

Counterparty Risk Assessment (CR) A3 (cn)/P-2(cr)

Senior Unsecured Notes Bal

Caixa Central's obtaining of a rating is part of its financirgtbirategyscopéits compliance with the
regulatory requirements determined by the Resolution Authority (minimum requirement for own funds and e
liabilities, also known as MREL).

Moody's has rated Caixa Central's senior preferred debt Bal (one level below the Baseline Credit Assessn
taking into account the loss given failure methodology appliedpéat and liabilities struct@aixd
CentralWwhich isupported t®quityn the case of the former, and deposits, in the case offthe keteor

preferred debt issues are currently active, both linked to Social Sustainability.

The inaugural issie took place in October 2021, amounting to 300 million euros, with a term of 5 years and ¢
early repayment option at the end of the fourth year, as well as an issue price of 99.906%, an annual coupo
of 2.50% for the first 4 years, being remuherai@iter at the 3M Euribor rate, plus a margin of 260 basis
points.

The second debt issue took place in June and August 2023, for a total amount of 250 million euros. Initially
million euros were issued, followed by a tap issue of 50 million eaus. Tdssaissaturity of 4 years, with
an early repayment option at the end of the third year and an issue price of 99.681%, with an annual coupo
of 8.375% in the first 3 years, and bearing interest at the 3M Euribor rate, plus a margin of 4.974%.
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4. ACTIVITY OF THE CREDITO AGRICOLA GROBP IN 202

4.1. ACTIVITY FRAMEWORK

a) International economy

In 2023, geopolitisaus continued to influence the global economy through new areas of tension. In Ukraine
the situation has remained virtually unchanged since the beginning of the conflict, withroighseitfighting
2023. At the beginning of October, Hamas invaded soutinenm tlsea€laza Stildling and kidnapping

hundreds of people, according to Israeli records, and in retaliation, Israel bombed Gaza-scaldegan a large
military operation. Tensions between China and thetdsitdfdA®terica (l@Bocontinued, with issues

related to technology trade and Taiwan remaining the main points of contention.

As the impacts of the interest rate hikes decided by the main central banks were passed on to the econol
inflation began to slow down. Although inflation has not yet reached the targets of the main central banks,

fallen significantly in 2028et.energy prices and the stabilisation of supply chains have been key elements in
the slowdown in prices, but underlying inflation, which excludes energy and food, although also falling, has
more resilient.

The banking systems in the US and Europe have been put to the test. In the US, successive increases in in
rates have put a number of regional banks under pressure, showing flaws in their business models and
management, with a high concentfdiimaling sources (particularly concentration in large depositors). Silicon
Valley Bank (SVB) was the fsttomb to intense pressure on its Jitplioityed by Silvergate and Signature

Bank. Faced with these circumstances,otlemain centrebanks had ttake measures provide
extraordinary liquidityhere necessaBhortly afterode fallsn the USFirst Republic Bank began to show
problems and was eventaetlyired hjP Morgan Chase. In Europe, the focus was on Credit Suisse, following
the disclosure of flaws in the internal control procedures of its financial reports over the last two years.
institution revealed that there was no effective risk assessiméaemidlicgnd analyse the risk of errors in
financial reporfhe pressure from the markets, together with a significant flight of deposits, led to the sale of t
bank to UBS, in a solution that involved political support and the provision of guarantees by the Swiss gover
and which generated controversy baxfats preferential treatment given to shareholders to the detriment of
Additional Tier 1 (AT1) debt hpll@essibility foreseen in Swiss regulatioostizuy to the regulations
applicable miraone banks under the supervision of the EusspiesB&nk.

According to the World Bank, global growth in 2023 will have slowed down again to 2.6%. For 2024, the ¢
gross domestic product (GDP) growth rate is expected to continue to fall, which, if it does, will represent the
consecutive year of reducliba institution indicates that this is likely to be the weakest start to the decade in
terms of global growth since the1886ther period characterised by political tensions and a global recession.
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Annual real GDP Growth (%)

2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

——USA ——United Kingdom——Euro Zone —Japan

Source: Bloomberg, January 2024

The eurozone economy has been under pressure, suffering from the effects of high inflation and rising bencl
interest rates in European economies, which have led to the restriction of credit, consumption and investmen
manufacturing purchasing geasandex (PMI) indicator ended the year at 44 Mabaodstbelow 50 points

signal contractibmvhich represented thérm®nth below 50 points. Industrial production has been falling, as
has the level of factory employment. The services &MBsBgmuints in December, signalling the fifth month

of contraction, although it represents the highest level during this period. The composite PMI, which has
below 50 points since June, ended the year at 47.6 points. Even so, the enehafitmyoiehérate should

be highlighted, which in 2023 is expected to stand at 6.5%, slightly down on the 6.7% recorded in the pre
year.

Unemployment rates (% total population)

27
23
19
15

11\_\

- —
2015 2016 2017 2018 2019 2020 2021 2022 2023
—— Germany—— Italy —— Portugal Spain Eurozone——USA China

Source: Bloomberg, January 2024

In the eurozone, inflation has been falling throughout the year. However, it is still above the central bank’
target. In December, inflation accelerated by 0.5 percentage points (p.p.) compared to November, reaching
The biggest contributiongantrease came from services (+1.74 p.p.), followed by food, alcohol and tobacco
(+1.21 p.p.) and Famergy industrial goods (+0.66 p.p.), while energy made a negative(c68tplujion (
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Consumer Price Index (annual changes)
10
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Source: Bloomberg, January 2024

Throughout 2023, the European Central Bank (ECB) continued with its strategy of tightening its monetary |
with reference interest rates rising by 200 basis points (bp) over the course of the year. At the end of the yee
central bank's refererates were as follows: the interest rate on the main refinancing operations rose to 4.5%
the interest rate on the marginal lending facility rose to 4.75%; the rate on the deposit facility rose to 4.0%.

In the US, the Fed pursued a similar monetary policy. The upper limit of the Fed's key interest rate increas
100 bp to 5.5%. For 2024, the institution expects the key interest rates to be between 4.5% and 4.75% an
2025, the estimate is thatefeeence interest rates will be between 3.5% and 3.75%.

b) Financial Markets

Monetary marketSExchange rates and reference interest rates

Contrary to the situation in Europe and the US, the Bank of Japan's expansionary monetary policy reme
practically unchanged, increasing the interest rate differential with other developed economies and nega
impacting the relative value of the yen

The predominance of the dollar in international trade has slowed down this year due to the aforementic
geopolitical changes. As a result of the sanctions imposed on several countries, particularly Russia, 2023 <
substantial increase in bilateds (nacluding energy markets) in alternative currencies, such as the Russian
rouble and the Chinese yuan, among others. In annual terms, the euro rose 3.1% against the dollar, fell .
against the pound, rose 10.9% against the yen and fell 6.16Sygasbbtic.

*$ CA 39



ANNUAL
REPORT

Exchange rates (base 2014)
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Source: Bloomberg, January 2024

In the money market, theo@th Euribor closed the year at 3.861% (+116.8 b.p.}randtth&d2bor rose
to 3.513% (+22.2 b.p.). These levels reflect the rate adjustment in the last quartemoh20Z8rivih 6
and 1zZnonth Euribor reactangual highs of 4.143% and 4.228%, respectively.

Money Market Reference Rates
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3,00 4
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1,00 -
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Euribor 6M Taxa BCE Taxa FED Taxa BOE

Source: LSEG, January 2024

Bond market

In the US, the aggressive pace of hikes by the Fed and the uncertainty over raising the debt ceiling, putti
possible temporary default on the table, has pushed volatility in the bond market to levels not seen since
However, the last quartereofehr saw a sharp reversal of trend, a move supported by the expectation that the
main central banks had already finished their process of adjusting reference rates upwards and that the mov
to cut interest rates would begin in the first halAsf2888Lilt, the yield on Ameriegeat@debt ended the

year at 3.88% (no change). In the eurozone, yields in Portugal, Spain, Italy and Germany closed the year at :
(93 b.p.), 2.98%6 7 b.p.), 3.6994Q1 b.p.) and 2.02%(b.p.).
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. Yields of Public Debt Bonds at 10 years
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Stock market indices

The stock market showed significant gains in 2023, driven by the fall in inflation, the prospect that the key ra
the main central banks have already reached their maximum and that in the first half of 2024 there may alree
some fall in them. Tdoet that the economy remained more resilient than previously expected also boosted mark
sentiment. Over the year as a whole, the PSI 20 gained 11.71%, the DAX rose 20.31%, the CAC 40 adva
16.52%, the IBEX 35 rose 22.76%, the S&P 500 appre&iatmad2he Nikkei 225 climbed 28.24%.

- Stock market indices (base 2014)
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Source: Bloomberg, January 2024

c) National economy

The Portuguese economy will have ended the year with GDRB¥ramitttbfcdmpares with grow%of 6.
the previous year. This reflects weaker external demand as a result of a more aggressive monetary policy at
cumulative effects of inflation. Gross fixed capitalgmematiiiaily 20231 comparison to 20226 p.p.
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in comparison to the previous year)

The services sector has been more resilient, with its growth in the number of workers outstripping that o
economy as a whole, supporting the labour market. Although employment remained resilient, it showed sic

slowing down in the second hak gketr. The unemployment rate rea¥tedchévingeclined2 p.p.

compared to 2022.

Inflation has been falling, with the reduction in production costs being passed on to consumer prices anc

transmission of monetary policy. The inflation indicator stood at 5.3% in 2023.

Also noteworthy is the significant reduction in the level of public debt, with a positive impact on the Portug
Republic's rating, which over the course of the year was revised upwards by the various international agenc

A (DBRS),-AFitch), A3 (ddy's) and BBB+ (S&P).

Macroeconomic indicators (2021-2023)

2021 2022 2023
External Demand awr 10.2 7.8 -0.3
EUR/USD Exchange Rate (%) avr -6.93 -6.21 3.58
cv 114 1.07 1.10
Price of Oil (%) awr 50.2 105 -10.3
cv 778 859 77.0
Gross Domestic Product awr 5.9 6.8 2.3
Private Consumption awr 4.7 5.6 1.6
Public Consumption awr 4.6 14 1.2
Gross Fixed capital Formation awr 8.7 3.0 2.4
Exports awr 135 174 4.2
Imports awr 13.3 111 2.2
Harmonised Consumer Price Index avr 0.9 8.1 5.3
Saving rate (%) aav 10.6 6.3 6.3
Employment awvr 2.0 15 0.9
Unemployment rate % 6.0 6.7 6.5
Remunerations declared to Social Security awr 4.6 4.8 7.3
Current and Capital Balance (% GDP) awr 1.0 -0.2 2.7
Balance of Goods and Services (% GDP) avr -2.7 -1.9 1.2
ECB Reference Rate (average) % 0.00 0.62 3.83
3-Month Euribor (average) % -055 0.35 3.43
Yield of German 10 Y Treasury Bonds (averag&) -0.31  1.19 2.46
Yield of Portuguese 10 Y Treasury Bonds (avefdge) 0.29  2.16 3.22

Source: Banco de Portugal (Economic Bulletin March 2024), Bloomberg and LS

2024)
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d) National banking market

At the end of December 2023, the Portuguese banking sector showed a slight decrease of 0.4% in total a
compared to the end of 2022, mainly reflecting the evolution of "Othéfassetgialed to December

2022), which include cash and depastsfients in central banks, deposits in other credit institutions,
derivatives, tangible and intangible assets, and other assets, which was offset by the increase in the headi
"Debt securitieso (+8.9% compared to December 20C

In terms of profitability, measured as a proportion of assets and equity, there was a very significant improve
of 0.6 p.p. in 2023. (to 1.3%) and 6.1 p.p. (to 14.8%), respectively, in comparison to the same period of the pre
year. The improvemarrofitability was driven by the strong increase in Net Income, by 78.2%, as well as th
decrease in Average assets by 3.9% compared to December 2022.

The sector's nprrforming loan (NPL) ratio continued its downward trend, standing at 2.7%, compared to 3.(
at the end of 2022, a decrease of 0.3 p.p. during 2023.

At the end of December 2023, the Common Equity Tier 1 (CET1) capital ratio for the sector as a whole was |
than at the end of 2022, with an increase of 1.7 p.p. to 17.1%, mainly reflecting the increase in CET1 capita
context of a slight deceeagiskveighted assets.

Also noteworthy is the continued growth in the cost of credit risk from 0.3% at the end of December 2022 to
at the end of December 2023, as well as the aforementioned improvement in Net Income up to December
benefiting from the growth in Metdnincome. As a proportion of Average Assets, Net Interest Income
increased from 1.7% at the end of 2022 to 2.8% at the end of 2023.

Evolution of the national deposit market (Dec.&D&8. 2023)

According to the information provided by Banco de Portugal through BPStat, at the end of 2023, the volur
deposits in the banking market as a whole had fallen byoya8aryearend that contrasts with the growth

seen in previous yeavehich rached 10.0% and 9.3% in 2020 and 2021, marked by-fi8spa@iémic.

The decrease in 2023 corresponds to an absolute amount of 5.8 billion euros.

The biggest decrease was in corporate deposits, with a drop of 3.1-4i884) eomgzafed to the end of
2022. In the case of individual depositors, the drop amounted to 2.7-hH%h eamgsm(ed to the end of
the previous year.
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Values in billion euros Deposits of Individuals
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2018 2019 2020 2021 2022 2023
== Volume of Deposits#=YoY Variation

Deposits of Companies

—‘ -

-4.89
Source: Banco de Portugal . . . .
Amounts do notinclude the Public Sector -

voYraieotchange (1zmonths) 2018 2019 2020 2021 2022 2023

Evolution of the national credit market (Dec.@D&8. 2023)

As with deposits, there was also a contraction in total loans granted by the Portuguese banking market as a \
The decrease stood at 3.4 billion euros and corresponded to alvé%@tompéared to the end of 2022.

Loans to individuals fell by lyeaonyear, correspondingli@d billion euros, while in the case of loans to
companies the decrease of 2.0 billion euros represente@?/a daktiofiz same period.

Loans and Advances to Individuals

Values imillioneuros

BB E A
I _’ 2019 2020 2021 2022 2023

2019 2020 2021 2022 2023 Loans and Advances to Companies
== \Volume of Credit=YoY Variation

BL S -

Source: Banco de PortugalAmowtasiotinclude the
Public SectoroY rate of change (12 months) - - - -

2019 2020 2021 2022 2023

Total Gross Loans and Advances

0.50 =

—_—

Lending by region showed an annual decline in practically all regions, with the exception of Lisbon, where
was marginal growth of 0.1%, and the Azores, which experienced an increase of 1.2%. In both cases, growt
driven exclusively by loansegtantcompanies (+2.1% and +4.4%, respectively), as individuals experienced
decreases of 1.0% and 0.4%, respectively.
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The regions with the biggest declines were Madeira, with decreases of more than 5% for individuals
companies, and the Central region, where the 1.5% drop for individuals was accompanied by a 7.2% decrea

companies.
TOTAL LOANS AND ADVANCES BY REGION - DEC.2023 Million euro:
Credit Total Weigh YoY Variation
Individuals Corporate Total % Individuals Corporate Total
North 38,131 21,918 60,049 29.8% -0.6% -4.8% -2.2%
Centre 23,249 12,831 36,081 17.9% -1.5% -7.2% -3.6%
Lisboa NUTS I 46,158 27,541 73,699 36.6% -1.0% 2.1% 0.1%
Alentejo 8,465 4,789 13,253 6.6% -1.3% -2.4% -1.7%
Algarve NUTS I 5,678 2,706 8,384 4.2% -0.4% -4.8% -1.9%
Autonomous of Azores Nl 3,272 1,723 4,995 2.5% -0.4% 4.4% 1.2%
Madeira NUTS II 2,915 1,890 4,805 2.4% | -5.2% | -5.1% -5.1%
Total 127,868 73,398 201,266 | 100.0% -1.1% -2.4% -1.6%

Source: Banco de Portugal

A deeper analysis of loans to individuals by type shows that the main contribution to the decrease came
mortgage loans, which fell by 1.49%nyesar, due to the higher interest rate environment that characterised
2023, the savings accumulated theipandemic and the suspension of the possibility of charging fees for early
repayment imposed by law (Deaveao. 88/2022). However, special reference is made to the low proportion
of overdue loans, at just 0.2%, compared to 0.3% at the et d6\RO2t figure ever recorded since records

have been kept in 1998.

In 2023, loans for "Other purposes” fell by 4-8B4yeamarConversely, consumer credit grew by 2.0%
compared to December 2022.

LOANS AND ADVANCES TO INDIVIDUALS BY TYPE - DEC.2023 Million euros
Type Volume of Credit total Weigh Var.YoY  Overdue Credit OC Weight % Var. YoY OC YoY OC Weight

Mortgage 98,861 77."3% -1.4% 238 0.2% -19.6% 0.3%

Total 127,868 100.0% -1.1% 1,008 0.8% -20.3% 1.0%

Source: Banco de Portugal

The 2.4% decrease in loans granted to companies in 2023 is mainly explained by the reduction in loans gr
to the "Manufacturing” sector, which fell by 9.9%, or 1.527 billion euros, compared to December 2022. The
sectors where there was a sagificop in loans granted over the last year were "Accommodation and Food
Service™4.7%, 325 million euros) and "T+2@8%,(or 281 million euros). The "Mining Industries” sector also
saw a significant drop, of 6.3%, although it is not veryisitgificaof absolute sizé ifillion euros). On

the other hand, there was a very significant increase of 14.9% in loans granted to the "Electricity, Gas and V
sector, corresponding to 507 million euros. The other sectors in which lendi@prgelingeaad
Administrative" (+1.7%) and "Other" (+0.7%).
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As a whole, overdue corporate loans remained at 2.0%, with the "Construction” (4.2%), "Manufacturing" (Z
and "Mining Industries" (2.7%) sectors showing the highest overdue credit ratios. On the positive side, the st
with the lowest overdue aidis were "Electricity, Gas and Water" (0.2%), "Accommodation and Restaurants'
and "Other", both with 0.9%.

LOANS AND ADVANCES TO COMPANIES BY ECONOMIC ACTIVITY CLASSIFICATION (CAE)HIRECROE:

Total Credi Overdue % Overdue

Economic Activity Weight%  Var. YoY

2023 Credit Credit
Manufacturing Industries 13,830 18.9% 386 2.8%
Trade 13,668 18.7% 274 2.0%
Real Estate Activities 9,168 12.5% -2.1% 214 2.3%
Accommodation and Restaurants 6,611 9.0% 58 0.9%
Construction 6,271 8.6% -1.0% 266
Other 5,236 7.1% 0.7% 47 0.9%
Consulting and Administrative 5,267 7.2% 1.7% 63 1.2%
Transport and Storage 4,964 6.8% -2.6% 75 1.5%
Electricity, gas and water 3,907 5.3% 7 0.2%
Agriculture and Fisheries 3,108 4.2% -1.0% 57 1.8%
Information and Communication 971 1.3% -0.5% 18 1.9%
Mining Industries 254 0.3% 7 2.7%
Total 73,254 100.0% -2.6% 1,471 2.0%

Source: Banco de Portugal. Excludes Public Administration.

Regarding the segmentation of companies by szsendees continue to be the segment with the greatest
exposure to bank credit, with 29.3% of the total, and also the one with the highest ratio of overdue credit (3
although this is lower #iathe end of 2022 (3.6%) and 2021 (4.1%), thus showing a downward trend.

LOANS AND ADVANCES TO COMPANIES BY SIZE - DEC.2023 Million euro:
Economic Activity Total Credit Weight%  Var. Yoy Overdue Overdue Overdue Overdue
2023 Credit  Credit % 202 Credit % 202 Credit % 202
Micro-Enterprises 21,444 29.3% -4.4% 667 3.1% 3.6% 4.1%
Small Enterprises 18,367 25.1% -4.8% 470 2.6% 2.2% 2.5%
Medium Enterprises 17,544 23.9% -5.1% 260 1.5% 1.3% 1.0%
Large Companies 13,777 18.8% 4.8% 64 0.5% 0.5% 0.5%
Total Segmented Companies 71,132 97.1% -3.0% 1,461 2.1% 2.1% 2.3%
Non-segmented companies 2,122 2.9% 13.8% 9 0.4% 0.5% 2.5%
Total 73,254 100.0% -2.6% 1,471 2.0% 2.0% 2.3%

Source: Banco de Portugal

Regarding the evolution of the number of companies, in 2023 there was a slowdown in the growth of the nu
of new emerging companies (+6.0% in 2023, compared to +15.8% in 2022 and 11.3% in 2021). On the other
the number of closures grew by justchrBpared to 2022, which is a drop compared to the change in the
number of closures in 2022 (+3.2%). The number of insolvency proceedings grew by 18.0% in 2023, compa
decreases of 16.8% and 13.9% in 2022 and 2021, respectively. Nevertseleggalatinasended up

being slightly higher in 2023 (3.1) than in 2022 (3.0) and 2021 (2.6).
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EVOLUTION OF THE NUMBER OF COMPANIES - DEC.2023
Variation Variation Variation

2021 2022 2023
23/22 22/21 21/20

New companies 42,338 49,018 51,962 6.0% 15.8% 11.3%
Closures 14,235 14,692 14,889 1.3% 3.2% -4.6%
Insolvency 1,957 1,629 1,923 18.0% -16.8% -13.9%
Business Revitalisation * 2.6 3.0 3.1 2.9% 14.9% 18.2%

Source: Informa DB Barometer
* New companies / (Closures + Insolvency)

e) National insurance market

In 2023, the national insurance market was characteriseatpyearyaap of 2.0% in total production,
compared to a decrease of 9.7% in the previous year. Total production in 2023 amounted to 11.8 billion e

compared to 12.1 billion euros2n 202

As in 2022, the decrease came from life insurancepdd@dtespecially life insurance linked to investment
funds, which fell by 52.8%. Conveosdlife continued to accelerate itoggaar growth trend, with 10.2%
in 2023 compared to 2022 (when it had grown by 7.4%), with a positive trend in all lines of business.
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Premiums and Amounts Paid

Million Eurc
Businesses 2021 2022 2023 9% 2023/20:
Life Insurance Business 7,727 6,021 5,159 -14.3%
Life Not Linked 3,063 2,963 3,712 25.3%

Excluding PPR, PPE, PPR/E 2,312 2,127 2,696 26.8%
PPR, PPE, PPR/E 751 835 1,016 21.6%
Life Linked to Investment Funds 4,664 3,058 1,445 -52.8%
Excluding PPR, PPE, PPR/E 3,507 2,389 1,175 -50.8%
PPR, PPE, PPR/E 1,157 669 270 -59.6%
Capitalisation Operations 1 0 2 n.a.
Linked to Investment Funds 0 0 0 n.a.
Not Linked to Investment Funds 1 0 2 n.a.
Non-Life Sector 5,621 6,035 6,651 10.2%
Accident & Health 2,185 2,387 2,700 13.1%
Fire and Other Damage 1,000 1,072 1,181 10.1%
Motor 1,898 1,966 2,098 6.7%
Marine & Transportation 28 31 30 -0.2%
Air Travel 10 11 9 -19.9%
Cargo & Goods in Transit 20 22 16 -26.7%
Civil Liability 163 182 196 7.7%
Various 317 364 420 15.4%
Total 13,348 12,056 11,810 -2.0%

Source: Associagdo Portuguesa de Seguradores (APS or Portuguese Association of Insurers)

The renewed decrease in the production of insurance business in 2023, combined with the maintenance
positive variation in GDP, led to the Insurance Sector's penetration ratio in economic activity maintaining

previous

y e ar 06 s9%dna2022 tw 4.T%din 2023.eThedoremidinT perroapida.indicator regressed

once again, having shifted from 1,152 euros in 2022, to 1,146 euros in 2023.
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Nominal Growth Rate of the Insurance Premiums and Amounts Paid

10.2%
-2.0%
-14.3%
-22.1%
2021 2022 2023

——Life =——Non-life ===Total
Source: Associacdo Portuguesa de Seguradores.
The Insurance Market in Portugal continued to be characterised by strong concentration regarding the volu
production of its main plajetie Life Insurance Business, the concentration value of the five largest insurers

fell slightly approximately 1 p.p., where they now ac&@htofothis Business. In-Niés therevas the
same level of concentration as in the previous year, with the 5 largest insurers accounting for 74% of prodt

volume

Concentration of Market Operators

6%
7% ’

Nonlife

5%

J?

14%

17%

LifeInsurance
Business

Products

m5Largest =6-10 Largest = 11-15 Largest Remaining

Source: Associacao Portuguesa de Seguradores.
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As a result of the continuation of the downward trend in Life and the solid@ewbiiiféNsimowed a
greater weight in terms of production in 2023, with 56%, compared to an almost perfect distribution (50%) in

Distribution of the Insurance Market by Business Line

44%

56%

m Life = Non-life

Source: Associacao Portuguesa de Seguradores.

Life Insurance Business

Life insurance production in 2023 amounted to 5,159 million euros, compared to 6,021 million euros in 2022
significant yeanyear decrease, of 14.3% in 2023, follows an even more pronounced decline in 2022, of 22.1

This negative performance was mainly due to the decrease in production of life insurance linked to invest
funds, which fell by 52.8%, especially in PPR (retirement saving plans), PPE (education saving plans) and F
(retirement/education saving)phaith "PPR, PPE and PPR/E" products having fallen by 59.6%, and the
remaining products falling by 50.8%yesr.

In the case of life insurance not linked to investment funds, there was the opposite e, gvilvtrear
of 25.3%, reflecting the positive performance of the "PPR, PPE and PPR/E" products, which grew by 21.6%
the other products, whoseuptimh volume increased by 26.8% compared to the previous year.

Capitalisation operations remain the least representative, amounting to 750 thousand euros in 2021 and 2 r
euros in 2023.
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Life Insurance Business Productionillion eurps

7,727
6,021
- 5,159
1,505
2021 2022 2023
Capitalisation Operations = Life Not Linked (excluding PPR)

= Life Linked to Investment Funds (excluding PRPRPR, PPE, PPR/E

Source: Associacao Portuguesa de Seguradores.

Nonlife insurance business

As in previous years, thellfeninsurance market grew in terms of gross premiyrmgluaiited by the

level of inflatioln 2023, the yearyear variation of +10.2% even represented an acceleration in growth
compared to 2022, when growth had reached 7.4%lifEoitagun@amce production in 2023 thus amounted to
6,651 million euros, compared to 6,035 millior2@2gs in

It is noteworthy that the foulifednsurance lines showed a growth rate, as shaharibdlosv, with the

main driver of the increase in 2023, compared to 2022, once again being the accident and health insurance
with an increase of 13.1% (or +313 million euros compared to 2022). Specifically in the Work Accidents insu
business theveas 11% growth of the gross written premiums, while the Sickness insurance business contint
with a very favourable evolutionary profile (+17%). flissey@ained by the increased total number of
insured persons and the respective average premium, reflecting the strong demand for health protection solt

The Motor business grew by 6.7% (+132 million eumgsa@awhich was essentially underpinned by the
growth of the average premium. The growth of the revenue of the Motor insurance business continued t
strongly influenced by the evolutioreckaottle coverage of own damage. Insurance against fire and other
damage grew by 10.1% in relation to 2022 (+108 million euros).

Consequently, in the structure of tHef®portfolio there was an increase in the weight of the Accident and
Health branches (to 40.6%), as well as a decrease in the Motor branch (which now accounts for 31.5%).
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NonlLife Insurance Business Productiomilljon eurds

6,035 6.651
5,621 ’ 672

539 610

2,387 2,700

2,185

2021 2022 2023

B Accident & Health = Fire and Other Damage® Motor © Other

Source: Associagdo Portuguesa de Seguradores.

4.2. BANKING ACTIVITY OF THE CA GROU® IN 202

a) Evolution of the Customer and Associate base

The growth trend in Crédito Agricola's customer base continued in 2023. At the end of the year, the numtk
customers stood at 1,593 thousand, representingmgtgearowth of 54 thousand customers over the year.

As a whole, Individual Custonmeosirded to 1,430 thousand at the end of 2023, while Customers in the
Corporate maesegment amounted to 164 thousand. There was a 2.0% reduction in Mentherder of

mainly due to deaths and termination ofindtigitgyase Bhterprise Memhers

Evolution of the customer basigo{isand customers

L as 1,539 1,593
’ 164
153

1,291

2021 2022 2023

m Individuals = Companies and Sole Proprietorships

Note: The customers refer to the primary holders of any produmbeylctuditogners.
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IN202%k s f oreseen i n tvaremusGitiabvegpwere implemerked forithe gariopd sagments
of individual and sole proprietorship customers, with the aim of promoting the offer and supporting the attract
customers and increasing the loyalty of these segments.

Among the various activities carried out for the retail customer segments, the campaigns considered in
marketing plan were implemented to promoteartgefgimsonal loans, mortgage loans, life difel non
insurance, term depogitgestment funds arapitalization insurgnoeblic offeend tacommunicate the

range of benefitide availableNtemberdyoth individuals and sole proprietorships (ENI).

1

Ha espago Do Crédito Agricola Abrace a vida
para o que a~tuu pova casa com seguranga S
anda a sonhar s@o so 5 passos sxa S

Com o CA. 03 508hos gonham vida rende?

E para ja!

Estamos com as familias por um bem maior

For the young segment, a campaign was also carried out to promote savings accounts, means of payment
life and ndlife insurance.

A BOA INFLUENCIA NA A POUPANGA
POUPANGA DOS JOVENS CRESCIDA

The following initiatives were also publicised through digital channels, social networks and traditional chann

1 Clube do Crista® promote financial literacy and savings habits among junior customers and their lege
representatives;

1 CA Note 2@ recognise the academic merit of students from the 7th to the 12th grades of secondar
school;

1 and the 5th editioMNational Multipivhich promotes the Cristas multiplication table game with the aim
of encouraging young people's interest in mathematics and, at the same time, in saving money.
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Abrincar, abrincar
Aprende-~se apoupar!
(v e G & G}

Among the initiatives implemented to publicize the offer of products and services for various segments, we \
also highlight those that promoted the subscription of credit cards to custommgpsovéd arpdit limit,

carried out continuousbutinout the year, and the specific promotion #fable ¢astlit prod@& Crédito

Pronto

Over the course of the year, a number of promotional initiatives were also implemented with specific objec
namely for segments (e.g. insurance and CA Mulher credit card), to publicise services (e.g. Western U
transfers) and to present the irertstiutions on offer (e.g. IMGA Financial Bonds).

Among the various activities carried out for sole proprietorships are the various initiatives implementec
companies, which also took this segment intolweaaiis relevance for entrepreneurs, special reference is
also made to teunch o€A Crédito Fasthe new immediate credit product for sole proprietorships and
corporate customers, the promotion of various credit lines and other specific solutions which also covere
business segment.

Esta a 3 passos 4 Ambiente

de apoiar favoravel
O seu negécio para investir. L~
. JOgseTp— ror [ CAEmpreses |

The digital versions of the newsletters for individuals, sole proprietorships, companies and members were
published periodically, which are sent to both individuals and sole proprietorship, which boosted the re
dissemination of products andegaud of actions and initiatives of interest to customers.
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b) Evolution of deposits and other funds

During 2023, Crédito Agricola's customer deposits recorded a rgaarecheage of 1.9396 million

euros), reaching a total value of 20,074 million euros, resulting from the combination of a 5.3% increase in

deposits (+532 million edo0&0,553 million euros) and an 8.9% decrease in deman® 2 poiiten(

euros, to 9,52illion eurpsTime deposits accounted for 53% of total deposits at the end of 2023, compared tc

49% in the same period of the previous year.

The negative variation in Crédito Agricola's customevakegusitsver, less than the decline in the market

as awhole.3% at the end of 2023), which enabled it to improve its market share by 0.05 p.p. to 8.02%, comp:

to 7.97% in December 2022

Customer Depositsillion euros)

8.01% 7.97%

8.02%

19,354 20,470

9,419

2021 2022

20,074

2023

mmm Demand == Term and Savings —e—Market Share

Crédito Agricola'stfance sheet resources once again recorded a positive performaagseion Q2

by 8.1% (+164 million euros) to 2,180 million euros. This growth is essentially explained by the increase ir
estate investment funds, which rose by 88 million euros (+8.0%) compared to the end of 2022, and by th

million euro increan securities investment funds.

4 Values relative to the banking business (SICAM).
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OFF-BALANCE SHEET FUNDS OF CREDITO AGRICCLA Million euro
2021 2022 2023 Abs. KK %
Investment Funds 1,360 1,415 1,578 163 11.5%
Securities (FIM and FEIl) 402 318 393 75 23.5%
Real estate 958 1,097 1,185 88 8.0%
of which: retail 934 1,067 1,153 86 8.1%
of which: institutional 24 31 32 2 5.5%
Capitalisation insurahce 483 601 602 1 0.1%
TOTAL 1,843 2,016 2,180 164 8.1%
of which: FIM - OICVM (Securities investment fund - Uni
L . . 18 19 1 4.5%
for collective investment in transferable securities) (Grot
Total excluding CA Group companies 1,824 1,998 2161 163 8.2%
Yncludes value of mathematical provisions and financial liabiliies of insurance contracts considered for accounting purposes as investment

SICAM.

Consequently, the total value of customer funds managed by Crédito Agpiz@a5edicheeduros,
corresponding to yeawyear decrease hf%.In 2023, ternepositsepresented the largest component of
Customers' resources at Crédito Agricola, surpassing the weight of demand deposits (47.4% and 42.8%
total, respectivelyhe weight of capitalisation insurance and investment funds grew slightly by 0.83 p.p., fro
8.97% (2.67% + 6.29%) in 2022 to 9.80% (2.70% + 7.09%) in 2023DecmphrrP?2.

STRUCTURE OF CUSTOMER FUNDS

2023 42.8% AT A 2 7%
2022 46.5% ‘ 6.3%
2021 44.4% 8%  6.4%

m Demand Deposits + Costs PayablEerm Deposits and Savings Accoen@apitalisation InsuranczInvestment Fund
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c) Evolution of the loan poffolio

LOANS AND ADVANCES TO CUSTOMERS

In million euros, except

2021 2022 2023 Abs. KK %
Individuals 4,396 4,457 4,268 -189 -4.2%
Mortgage Loans 3,368 3,510 3,389 -121 -3.4%
Consumer Credit 546 553 555 2 0.4%
Other 483 395 324 =71 -18.0%
Corporate 7,416 7,619 7,868 249 3.3%
Investment 3,341 3,596 3,935 339 9.4%
Liquidity 1,026 1,100 1,157 57 5.2%
Other 3,049 2,923 2,776 -147 -5.0%
Gross Loans and Advances to Customers 11,813 12,077 12,137 60 0.5%
of which: Loans to CA Group companies 86 95 78 -17 -17.6%
Gross Loans and Advance§ to Customers exclu 11,726 11,082 12,059 76 0.6%
loans to CA Group companies
Market share 5.62% 5.65% 5.79% 0,14 p.p.

Note: Loans and advances to companies include loans granted to the public sector.

In 2023, Crédito Agricola's total loan portfolio increased by 0.5% compared to the end of 2022 (+60 million e
This growth was due to loans to the Corporate segment, which increased by 3.3%, or 249 million euros, mor
offsetting the 4.2% decr@aseans to Individuals, which fell by 189 milljaf ednich21 million euros in

the mortgadeans portfolio

Thus,Crédito Agricola’'s loan portfllishowed an inverse trend to that of the market as a whole, which

decreased by 1.886mpared to the end of 2022, giving rise to an expansion of Crédito Agricola's market sha
by 0.14 p.p., t&%.

NEW PRODUCTION OF LOANS TO CUSTOMERS In millions of euros, except %

2021 2022 2023 ® Abs. o® %
Loans to Enterprises 1,104 1,296 1,521 226 17.4%
Loans to Individuals 606 546 430 -116 -21.2%
of which: mortgage loans 411 372 260 -112 -30.2%
Total new operations 1,711 1,841 1,952 110 6.0%

LOANS TO CUSTOMERS REPAYMENTS AND SETTLEMENTS In millions of euros, except %

2021 2022 2023 P Abs. o® %
Loans to Enterprises 706 1,093 1,272 180 16.4%
Loans to Individuals 452 485 619 135 27.8%
of which: mortgage loans 210 230 380 150 65.1%
Total repayments and settlements 1,158 1,577 1,892 314 19.9%

5 Values relative to the banking business (SICAM) including loans to CA Group companies. Includes Customenmuebciaigpapeents (co
operations)

8 Including the Public Sector.
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In the Individuals segment, Crédito Agricola’'s annual decrease of 4.2% in 2023 was greater than the 1.1%
market as a whole, and as a result its market Sbar8&flil 3.3%. The main contribution to the reduction in
loans to Individuals came from mortgage3ldéhsof 121 million euros), while consumer credit grew (+0.4%,

or 2 million euros), albeit only slightly, and were also penalised by a decrea3é ofilli®®%u(os) in

loans for other purposess. important to note iha2023, the declinersiemortgage loans is explained by

the 65.1% increasepayments and settlements in comparison to the previous year, which was not offset k
the amount of new operation®dfage loans grant80.2%), mainly linked to the trend of families using
savings tanticipateepaynent(partial or totajtheirloansas a response goeater financing costs arising

from the context of higher interestaradelsenefitting from waver of prepayment fees (total or partial) in
variable ramortgage loans (within the scope of-Daerae. 88 from November 2022, currently in force).

In the Corporate segment, Crédito Agricola showed an increase of 3.3%, compared to the market reductic
this segment-@24. As a result, the market share Crédito Agricola incodsiad,fyom 9.2% ta8%.

The biggest contributor to the growth in loans to companies was investment loans (+9.4%, or 339 million el
followed by treasury loans (+5.2%), while loans for other purposes showed a negative variation of 5.0% com
to the end of 2022.

LOANS AND ADVANCES TO COMPANIES BY ECONOMIC ACTIVITY CLASSIFICATH@N\I{@AEYros, except

: o Total CA CA% Total Credi Market %
Economic activity . Var. YoY . .
Credit Weight Market Weight

Real Estate Activities 1,079 8.4% 13.7% 9,168 11.4%
Trade 996 -0.5% 12.7% 13,668 17.0%
Agriculture and Fisheries 991 0.8% 12.6% 3,108 3.9%
Manufacturing Industries 865 5.3% 11.0% 13,830 17.2%

of which: Agroindustry 361 7.1% 4.6% n.a. n.a.
Public Administration 641 -1.0% 8.1% 7,264 9.0%
Accommodation and Restaurants 631 -3.2% 8.0% 6,611 8.2%
Construction 518 12.0% 6.6% 6,271 7.8%
Health and Social Support 348 -3.0% 4.4% n.a. n.a.
Transport and Storage 162 16.9% 2.1% 4,964 6.2%
Water and Sanitation 126 8.6% 1.6% n.a. n.a.
Energy 98 110.0% 1.2% 3,907 4.9%
Mining Industries 23 4.1% 0.3% 254 0.3%
Other 2,030 0.4% 25.8% 18,738 23.3%
Total 7,868 3.3% 100.0% 80,518 100.0%
Total excluding Public Administration 7,227 3.7% - 73,254 -

Note: The information of this table refers to the volume of gross loans granted by SICAM to companies nsbjeplio@atbtonsstizgian. Gross
loans include Customer debt instruments (commercial paper operations).

7 Including the Public Sector.
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With regard to the breakdown of loans to companies granted by Crédito Agricola by economic activity, we hic
the greater weight of the Real Estate sector, with 13.7% of total loans, Trade (12.7%), Agriculture and Fish
with 12.6%, and Manufagiwrith 11.0%, with Agroindustry accounting for around 42% of this activity.

The activity that showed the most significant growth compared to 2022, in terms of loans granted, was once
Energy (+110.0%), Transport and Storage (+16.9%), Construction (+12.0%), Water and Sanitation (+8.6%
Real Estate Activities (+8.4%)thehdectors of Accommodation and Rests8126)sahd Health and Social
Support8.0%) stood out in the opposite direction.

d) Quality of tHepanPortfolio

GCAG6s tot al faveupableevaluton is tompaksdn taathe previous year, ntamiyrduehto

of loans to customers, which increased 0.6% in comparison to 2022thadzlivasadly,increase in the
coverage ratio of 0.3 p.p., stemming from the greater constitution of impairamehis2f62d02@ase in
comparison to 2022). In teritsbafakdown by stagiésan be sedn the table below that stage 2 exposures
declined by 7.2% in comparison to the previous year, mdhdyudogarkingtbe indication of financial

di fficulbOLiB®As aO@OOheéosthesigwni éwcaht t itrdeciadl Bratl@B |1 n
other side, there was a 23.5% increase of exposures in stagegdedtes txpdsure in default in mortgage
loans (+113 million euros), in particular restdwgutinginancial difficulties of customers with the DL80
indication and contrastsrdue for more than 90, ddfsthe materiality criteria and (ii) increased @xposure
default inredit granted to companies (+39 million euros) mainly originating from the following criteria: a) custor
marked in financial difficultieshéthcteristics which mantiaimmmediate classification of the exjssure

in default, namealny fAicmanadal Vvercaypy@cang fior gener at
over 90 days; and c¢) fAcontagiono effect
Exposure by stage In millions of euros, except
2022 2023 Var. 23/22 Weightin % Weightin % Impairment Coverage
Abs. % 2022 2023 Abs. Var. 23/22 % Var. 23/22
Stage 1 11,585 11,675 90 0.8% 82.2% 82.2% 48 8.9% 0.4% 0,03 .p.p.
Companies 6,418 6963 545 85% 45.5% 49.0% 45 11.0% 0.6% 0,01.p.p.
Individuals 4338 3985 -353 -8.1% 30.8% 28.1% 3 -17.2% 0.1% -0,01 p.p.
of which: mortgage loans 3,149 2837 -312 -9.9% 22.3% 20.0% 1 8.8% 0.0% 0,01.p.p.
Others 829 727 4102 -12.4% 5.9% 5.1% 0 6.0% 0.0% 0,01.p.p.
Stage 2 1,896 1,758  -137 -7.2% 13.4% 12.4% 71 -5.5% 4.1% 0,07 .p.p.
Companies 973 821 4152 -15.7% 6.9% 5.8% 38 -24.1% 4.6% -0,51 .p.p.
Individuals 913 928 15 1.6% 6.5% 6.5% 34 30.0% 3.6% 0,79 .p.p.
of which: mortgage loans 596 638 42 7.1% 4.2% 45% 23 63.7% 3.6% 1,24 p.p.
Consumer credit 152 138 14 -9.4% 1.1% 1.0% 7 7.9% 5.0% 0,8 .p.p.
Individual Entrepeneurs 107 98 9 -8.7% 0.8% 0.7% 4 -31.5% 3.8% -1,26 .p.p.
Credit Cards 58 54 -4 -6.8% 0.4% 0.4% 0 42.8% 0.5% 0,17 .p.p.
Others 9 10 0 3.4% 0.1% 0.1% 0 1346.3%  0.6% 0,53.p.p.
Public Sector 9 10 0 2.4% 0.1% 0.1% 0 1346.3%  0.6% 0,53 .p.p.
Credit institutions 0 0 0 n.a. 0.0% 0.0% 0 n.a. 0.0% n.a.
GCA 0 0 0 n.a. 0.0% 0.0% 0 n.a. n.a. n.a.
Stage 3 619 764 145  235% 4.4% 5.4% 283 16.8% 37.0%  -2,1.pp.
Companies 448 487 39 8.7% 3.2% 3.4% 184 12.4% 37.7% 1,23 .p.p.
Individuals 171 277 106 61.9% 1.2% 2.0% 99 26.0% 35.8%  -10,18 .p.p.
of which: mortgage loans 56 169 113 201.4% 0.4% 1.2% 47 119.1%  27.9%  -10,5 .p.p.
Others 0 0 0 n.a. 0.0% 0.0% 0 n.a. 0.0% n.a.
Total 14,099 14,197 98 0.7% 100.0% 100.0% 402 11.2% 2.8% 0,27 .p.p.

(1) Includes Public Sector.
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Evolution of NPL and the NPL Ratiiflion euros, %)

1,787

2016 2017 2018 2019 2020 2021 2022 2023

Crédito Agricola's totahpenfiorming loans (NPL) at the end of 2023 amounted to 729 million euros, comparec
to 586 million euros at the end of 2022, representing an NPL ratio of 6.2%, with NPL impairment coverage ste
at 38.0%.

In 2023, there was an increase of 24.4%, or 143 million euros, in the total value of NPLs, mainly due to the inc
in "Unliketp-Pay" loans

NPL - 31 December 2023 In million euros, except

NPL coverage by Ni
impairments (%)

Abs. Var.23/22 Abs. Var.23/22 % Var.23/22 Abs. Var.23/22 % Var. 23/2:

Exposure NPL NPL (%) NPL impairments

Public administration 647 -1.2% 0 n.a. 0.0% 0p.p. 0 n.a. 0.0% 0p.p.
Financial institutions 33 12.5% 0 n.a. 0.0% 0p.p. 0 n.a. 0.0% 0p.p.
Other financial corporations 197 29.1% 0 n.a. 0.0% 0p.p. 0 n.a. 0.0% 0p.p.
Non-financial corporations 5649  -13.6% 418 -8.1% 74%  0.4pp. 167 -6.8% 39.9% 05p.p.
of which: SME 5339 -15.4% 411 -8.8% 7.7% 0.6 p.p. 164 -8.0% 40.0% 0.3 p.p.
Individuals 5,178 22.4% 311 136.9% 6.0%  2.9p.p. 110 92.0% 355% -8.3p.p.
of which: Mortgage loans 3,847  12.1% 212 196.8% 55%  3.4p.p. 66 1223% 31.2% -10.5p.p.
of which: Consumer credit 641 17.1% 33 34.7% 5.1% 0.7 p.p. 15 31.4%  450% -1.1p.p.
Total 11,703  0.9% 729 24.4% 6.2% 1.2 p.p. 277 17.2%  38.0% -2.3p.p.
of which: Loans collateralizec
7,641 -5.2% 537 21.5% 7.0% 1.5p.p. 188 143%  349% -2.2p.p.
real estate

Note: Only includes "Loans and advances", excludes Customer debt instruments (commercial paper operations), and excluding cash balances at central banks &
pursuant to Banco de Portugal Instruction 20/2019.

The segment of Aarancial corporations, with 418 million euros, represents approximately 57% of the total NP
with an NPL ratio of 7.4% (compared to 7.0% at the endrafaORPL impairment coverage é639.9

Despite the 6.8%écline in the amount of NPL impairments in comparison with the previous year, the ratio of N
coverage by NPL impairments increased 0.5 p.p., due to the tieelueipeadive nproductive loans

portfolio.
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In the case of the Individuals segment, mortgage loans are predominant, with the highest proportion of NP
212 million euros, compared to 72 million euros at the end of 2022, representing an NPL ratio of 5.5% (com
to 2.1% in 202Pnlike the ndimancial corporations segment, the NPL impairments of the Individuals segment
increased YoY (+122.3% in comparison to 2022 in the case of moutihgbéozmmrage ratio decreasing

in comparison to the previous-§€a6 (.p. in comparisoR0®?2 in the case of mortgage ldaegp the

significant increase in thepnoductive portfolio.

NPL RATIOS AND FORBORNE LOANS In million euros, except
2021 2022 2023 Abs. KK %
Non-Performing Loans (NPL) 819 586 729 143 24.4%
Ratio of Non-Performing Loans'(NPL) 7.2% 5.1% 6.2% 1.18 p.p.
Ratio of Non-Performing Exposured (NPE) 3.4% 2.7% 3.2% 0.55 p.p.
Ratio of NPL coverage by Creditimpairments 40.6% 61.3% 53.4% -7.87 p.p.
NPL coverage by NPL impairments 32.6% 41.2% 38.0% -3.17 p.p.
NPL coverage by NPL impairments and cdllaterals 133.5% 151.3% 140.1% -11.18 p.p.
NPL coverage by NPL impairments and collaterals (FINREP) 87.6% 91.9% 89.4% -2.55 p.p.
Texas Rafio 38.8% 27.3% 29.9% 2.66 p.p.
Forborne Loans Ratio 6.1% 5.0% 5.0% 0.04 p.p.

(1) Determined in accordance with Banco de Portugal Instruction 20/2019
(2) Determined in accordance with EBA definition

(3) Applying haircuts and recovery costs

(4) Coverage limited to the contract exposure

(5) Determined by: NPL / (Tangible equity + Stock of impairments)

The Texas ratio, determined by the ratio of NPLs to tangible equity and the stock of impairments, stood at Z
at the end of 2023, slightly down on the 27.3% recorddthéne2@2@tured loans ratio, at 5.0%, remained
stable compared to the previous year, with a minor variation of 0.04 p.p.

4.3. INSURANCE ACTIVITY OF THE CA GROUP IN 2023

a) NonLife Insurance

During 2023, the portfolio of valid policies grew by around 20,000 (+2.6%), from 785,000 to 805,000. CA Se
increased the number of customers with valid policies from 440,000 to 450,000, withegirogsl premiums
reaching 162 million euros at the end of the year, represemjiegrygamth of 6.7%.

These results attest to the good commercial performance throughout the year, with growth of sales (
production) of around 10% compared to 2022, as a result of the initiatives to boost the commercial activity
Associated Caixas in the distrilofittadife insurance products, as well as a more intense digital presence,
from the point of view of greater awareness and also greater availability of CA Seguros products to consume
the Group's digital channels.
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Number of Policigghousands)

805

785
755

2021 2022 2023

In 2023thePets insurance was launched through moey!, whose coverage can include reimbursement of med
expenses, civil liability, an annual vaccine, medical support and services at home and access to a vast netw
partners. The subscriptidong throughe app, quickly, simply and completely digitally.

For customer convenience, speed and security, the sending of insurance contract dotaihzetiteessthe e

of policyholders has been promegedtingn significant savings in printing, enveloping and postage costs,
contributing to a more sustainable environment by reducing the asd oégmpees used byntiad

delivery chain

Thanks to continuous investment in applications and systems, agility and efficiency in settling claims have
maintained, with constant focus on ¢u&l#$, whighlightheinclsion ofiew features in the CA Seguros

App and CA Seguros Online, automatic call distribution and the creation of the WhatsApp channel, which
customers morenveniengfficient and simple monitoring of their processes.

As a result of the effaisingo satisfy its customers, CA Seguros was once again awarded the prize of leading
insurer in customer experience in thte s@ctor, for the sixth consecutive year, according to the BECX (Best
European Customer Experience) study. It is also ionpotéathdt this ygaf Seguromaintained an

impeccable record in terms of compliance with the time limits and deadlines established by legislation ir
management of motor claims. In addition, it stood out ler Ibaxdagrtumber of claims per insured vehicle

(in motor insurance) and per insured location (in fire and other damage insurance). These figures w
corroborated by the information published by the Portuguese Insurance and Pension Fundsitgupervision Aut
(ASF) in its market conduct report for 2022.

CA Seguros was also awarded several external distinctions in terms of human resources management pra
and organisational climate: it was recognised for the sixth time as a leading company in the Excellence Index
and was once again distinguisHiest place in the mediimad company segment. It was also recognised as

the fourth Best Company to Work For in the MEPT 2023 study, after having always been ranked in the top
the previous five years. The company also obtained the Gr&dbKaestification, where it was awarded

the Best Workplaces distinction.
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KEY INDICATORS Thousand euros, except
2021 2022 2022R 2023 A %
Gross premiums earned 145,063 152,060 152,060 162,227 6.7%
Financial investments 220,177 209,523 209,523 214,475 2.4%
Assets 265,418 266,411 258,524 278,716 7.8%
Equity 56,360 43,805 58,981 67,682 11.4%
Netincome 5,847 10,966 10,131 7,869 -22.3%
Solvencyratio Il 166.5% 165.9% 165.9% 167.3% 14 p.p.
Market share of gross written premiums (new pfBduction)  2.6% 2.5% 2.5% 2.4% -0,1 p.p.

(1) Source for total market amount: Associagdo Portuguesa de Seguradores

CA Seguros has recorded successive positive net income over the last 20 years. CA Seguros' net income in
amounted to 7.9 million euros, compared to 10.1 million euros in 2022, an evolution that reflected an increc
increased insurance contraeneeg (the result of a prudent provisioning policy in all lines of business), as well
as a reduction in the financial component and groathibutadile expenses.

The overall claims rate stood at 51%, a decrease of 0.6 p.p. compared to 2022, partially explained by the
occurrence of climatic events in 2023.

Financial investments increased by 5.0 million euros (+2.4% in relation to the end of 2022), although the wei
this heading in Tdtabketdell from 81%, to 77% in 2023.

As in previous years, the company has maintained a prudent provisioning policy. Liabilities from insurz
contracts stood at 165 million euros as at 31 December 2023, an increase of 5.5% over the previous year.

As at 31 December 2023, shareholders' equity amounted to 67.7 million euros, dfoiyeaseaairl4.

The Solvency Il raticCA Segurasnounted tdZ3% at the end of 2023, compared to 165.9% in 2022, clearly
above the minimum limit of 140% defisgskimppetite.

Notwithstanding the implementalieRSI7 with regard to the years 2022 anéla628 to the accounting

of insurance contracts, as determined by the Aut
Supervision Authority for Insurance and PensipforFtimedsisurance sector in Portugal, in force since 1
January 2028\ere wereo significantimpacte CA Segur os 6 financial state

b) Life Insurance

The year 2023 marked CA Vida's 25th annibeisgcharacterised by an economic climate in which
uncertainty, inflation and rising interest rates were the main factors conditioning the economy, also affectin
lifei nsur ance br iasurante basiness.he Gr oup6s

The need to ensure the highest possible teupktifizenesstnareas of businéss CA Vida to restructure

its pricing strategy, starting the year by repositioning the price of its products. The value propositions for indi
and business customers were improved, with an adjustment in the pricing ahosi fordtiecyeunger
agebracketsBy redefining the business strategy, it was possible to ensure alignment with the companie
operating in the bancassurance channel, offeniistpneevsca more competitive quality/price ratio.

CA Vidawhose purposeo respond clearly and objectively to the protection and investment needs of the Crédit
Agricola Group's Custonfers,a penetration of around2®f the total Group customers thioiahh
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expressivestill showpotential in terms of groAtithe end of 2023, the Company had 293,198 valid life
insurance policiasd 35,132 pension fund contracts.

CA Vidan wa2023 distinguished for the fifth time with the Best European Costumer ExpeBieGoe Award
2022.

The pension funds managed by CA Vida recorded a positive evolution in 2023, with the number of contract
the value of the amounts under management growing byeBéleddumision funds, which aim to finance
individual or collective pension pladgfexentiated by the investment policy they adopt, according to the level
of risk tolerated and the investment time horizon.

Number of Policies and Pension Funds Conffthcissands)

293
2eo 279

2021 2022 2023

m Policies ™ Pension Fund contracts

CA Vida's net income for 2023 was 6.6 million euros.

Total life insurance production amounted to 139 million euros, down 44% on the same period,of the previous
taking into account tegative variation of 56.2% in terms of new prodhneticapitalisation products
segment, due to the fact that the supply of this type of product was not availablehiote gftibetdahe

as was the case in the previous year. CA Vida thus ended 2023 with a market share of 2.7%.

The amount of pension funds under management grew by 4.1% compared to 2022, equivalent to 29.5 nr
euros, bringing the total to 119.1 million euros, as a result of the appreciation of the assets in the portfolio.
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KEY INDICATORS Thousand euros, excepl
2021 2022 2022R 2023 K %
Gross written premiums and amounts paid in Investment coa#act®5 247,504 247,504 138,998 -43.8%

Pension funds contributions 41,053 30,322 30,322 25,105 -17.2%
Assets 771,483 788,262 854,054 878,278 2.8%
Financial assets 762,436 766,438 798,815 815,238 2.1%
Equity 117,503 83,165 133,541 156,259 17.0%
Netincome 6,067 47,733 -8,016 6,576 n.a.

Number of Employees at the end of year 51 55 55 55 0.0%

With regard to capital requirements, the company maintained its objective of maintaining a policy of robust sol
ratios, with indicators of a stable financial situation and a positive evolution of equity by 17%. The Com|
manages its capital req@ngsntaking into account any changes in economic constraints, as well as its risk
profile.
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5. FINANCIAL INFORMATION AND RISK MANAGEMENT

5.1. FINANCIAL ANALYSIS

5.1.1. Crédito Agricola Group

EVOLUTION OF CREDITO AGRICOLA GROUP
In million euros, except
Dec. 2021 Dec. 2022 Dec. 2022 R Dec. 2023

BALANCE SHEET
Total net assets 26,002 24,895 24,981 25,302
Total Loans and advances portfolio (gross) to clistomers 11,726 11,982 11,982 12,059
of whicH:oans and advances to companies and public ad 6,698 6,881 6,881 7,132
Total loans and advances to customers (net) 11,393 11,632 11,632 11,669
Total customer funds 21,059 22,396 22,396 22,165
Customer deposits 19,236 20,398 20,398 20,004
Off balance sheet customers funds 1,824 1,998 1,998 2,161
Accumulated impairment and provisions 502 501 501 587
of which: Accumulated impairment of credit 333 350 350 389
Insurance contract technical provisions 713 782 0 0
Equity 2,019 2,042 2,107 2,438
RESULTS
Net interestincome 313 368 368 749
Technical margin of insurance activity 66 145 88 91
Net fees and commissions 123 146 138 153
Core net operating Income 503 659 594 993
Net trading income 63 -3 -15 29
Other net operating income 4 -4 -7 -13
Operating income 570 652 573 1,008
Operating costs -373 -401 -401 -421
Impairment and provisions for the period 2 -57 -57 -129
Consolidated netincome 159 144 88 297
EFFICIENCY AND PROFITABILITY RATIOS
Cost-to-income 65.4% 61.5% 70.0% 41.8%
Core cost-to-income 74.2% 60.8% 67.4% 42.4%
Return on assets (ROA) 0.6% 0.6% 0.3% 1.2%
Return on equity (ROE) 8.1% 7.1% 4.3% 13.1%
CAPITAL AND LIQUIDITY RATIOS
Common equity tier 1 fatio 19.2% 19.9% 19.9% 22.3%
Total own funds 19.2% 19.9% 19.9% 22.3%
Leverage ratio 8.0% 7.6% 7.6% 9.6%
Loan-to-deposit rétio 59.2% 57.0% 57.0% 58.3%
Liquidity coverage ratio (LCR) 477.2% 499.9% 499.9% 644.1%
Net stable funding ratio (NSFR) 150.2% 167.7% 167.7% 172.4%
ASSET QUALITY RATIOS
NPL Ratid 7.2% 5.1% 5.1% 6.2%
NPL coverage by NPL impairments 32.6% 41.2% 41.2% 38.0%
NPL coverage by NPL impairments and cdllaterals 133.5% 151.3% 151.3% 140.1%
NPL coverage by NPL impairments and collaterals(FINREP)  87.6% 91.9% 91.9% 89.4%
Texas ratio 38.8% 27.3% 27.3% 29.9%
Cost of risk 0.04% 0.45% 0.45% 0.77%
OTHER INDICATORS
# of employeds 3,933 3,990 3,990 4,136
# Associated Caixas Agricolas 75 71 71 68
# of bank branches 624 617 617 618
RATING MOODY'S (last rating action, November 2023)
Outlook Stable
Counterparty Risk Rating (CRR) Baal/Prime-2
Bank Deposits Baa2/P2
Baseline Credit Assessment (BCA) baa3
Adjusted Baseline Credit Assessment baa3
Counterparty Risk Assessment (CR) A3(cr)/Prime-2(cr)
Senior Unsecured Notes Bal

(1) Includes Customer debt instruments (commercial paper operations).

(2) The amounts refer exclusively to SICAM institutions, excluding FIM (Group Companies).

(3) The ratio incorporates netincome for the period.

(4) Ratio calculated in accordance with BdP Instruction 23/2012, determined by the ratio between net loans and advances to custome
(5) Ratio calculated according to BdP Instruction 20/2019.

(6) Applying haircuts and recovery costs. (7) Coverage limited to exposure of each contract.

(8) Determined by: NPL / (Tangible equity + Stock of impairments)

(9) The values refer to employees with open-ended/indefinite contracts and fixed term contracts (position at year end). Excludes emp
more than 30 days on the reference date (e.g. leave of absence, sick leave) or with a suspended contract
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a) Income Statement and Balance Sheet
i. Income Statement
INCOME STATEMENT In thousand eurc
2021 2022 2022R 2023 Var'(ig/ZZR

Interest income 441,029 562,459 561,835 953,150 69.6%
Interest expense -128,075 -194,035 -194,035 -203,671 5.0%
Net Interest Income 312,954 368,424 367,800 749,479 103.8%
Net fees and commissions 123,388 146,224 138,265 153,028 10.7%
Technical margin of insurance activity 66,252 144,534 88,329 90,529 2.5%
Core Net Operating Income 502,593 659,182 594,395 993,036 67.1%
Net trading income 62,974 -3,262 -14,725 28,528 n.a.
Other net operating income 4,295 -3,896 -6,867 -13,291 93.5%
Operating Income 569,862 652,025 572,802 1,008,273 76.0%
Operating Costs -372,717 -400,912 -400,912  -421,208 5.1%

Staff expenses -223,271 -236,440 -236,440 -249,484 5.5%

General administrative expenses -115,732 -129,651 -129,651 -135,443 4.5%

Depreciation -33,713 -34,821 -34,821 -36,282 4.2%
Gain / Loss on modification -1,147 5,855 5,855 -2,139 n.a.
Provisions and impairments 2,152 -57,376 -57,385 -129,111 125.0%
Gain and (-) losses in other assets 1,275 3,765 3,765 -43,172 n.a.
Earnings before taxes 199,425 203,357 124,124 412,643 232.4%
Taxes -40,489 -58,757 -36,109  -115,189 219.0%
Non-controlling interests -159 -304 -244 -229 -5.9%
Net Income 158,776 144,296 87,772 297,224 238.6%

The Crédito Agricola Group's net income in 2023 amoungtedlior28uros, corresponding to a return on
equity of 13.1%, to which the positive performances of the Group's main components (batiféng, life and nc
insurance and asset management) contributed.

This yeaonyear variation of Z88.in net income was influenced by the 103.8% increase in net interest income
to 749.5 million euros (+381.7 million euros compared to 2022), taking into account the evolution of Euribor
and the positive impact on the income from the Groug'psdtuligiand credit portfolio; the 10.7% increase

in net fees and commissions to 153.0 million euros (+14.8 million euros compared to 2022), benefiting fror
increase in customer transactions and account marthgemaetse of 43.3 million euros in net trading
income, to 28.5 million euros (negative rd<uft ofillion euros in 2022), and in the opposite direction, the
increase in impairments and provisions, which rose in 2023 to 129.1 millionikiorosyroslcompared

to 2022), resulting in a cost of credit risk of 0.77%; the 5.1% increase in operating costs to 421.2 million ¢
(+20.3 million euros compared to 2022), due to the negative variation of 6.4 million euros, compared to 20:
othemesults, which amounted 3a3 million euros in 2023; theoggaar decrease @3million euros in

gains and)(losses in other assets, explained essentially by the implementation of haircuts based on the age
the property portfolio, in compliance with the guidelines set out in Banco de Portugal Circular Le
CC/2023/00000021; tredincrease in Taxes, which amounted to 115.2 million euros in 2023, 219.0% more tha
in 2022 (+79.1 million euros).
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Net Interest Income

NET INTEREST INCOME BREAKDOWN OF THE EFFE
In thousand euros Dec-22 R dez/23
Variables Averag¢  Average Income Averag¢  Average Income  Volume Price 12-Montl
equity  rate (% Costs equity rate (% Costs effect effect variatior
Loans and advances to customers 11,854,257  2.39% 283,453 12,020,405 4.68% 562,251 3,973274,826 278,79
Securities and other investhents 11,761,520 0.95% 111,741 10,446,737 2.52% 263,315 -12,491164,065 151,57
Financial assets 23,615,777 1.67% 395,193 22,467,143  3.67% 825,566  -8,518438,891 430,37
Customer deposits 19,816,845 0.03% 5,952 20,200,740 0.25% 50,707 115 44,639 44,75!
Funds of Central Banks and other liabilites 1,965,682 1.09% 21,441 606,776 4.18% 25,380 -14,822 18,762 3,94(
Financial liabilities 21,782,527 0.13% 27,393 20,807,517 0.37% 76,087 -14,707 63,401 48,69:
Net interest income 1.55% 367,800 3.31% 749,479 6,189375,490 381,67
Intermediation mafgin 2.36% 4.43%
Average Euribor rate (6 months) 0.672% 3.694%
Average Euribor rate (12 months) 1.088% 3.868%

1. Includes Cash balances, Investments in credit institutions and Investment in equity securities (share)
2. Funds of central banks, funds of other credit institutions and other subordinated debt
3. Average rate of loans and advances to customers - average rate of customer deposits

Net interest income amounted to 749.5 million euros in 2023, an increase of 381.7 million compared to the
period of the previous year (+103.8%), benefiting mainly from the evolution of reference rates and their po
impact othe maiinteresgenerating assets, namely the Group's securities portfolio and credit portfolio.

Interest received on loans and advances to customers had a positive impact of 278.8 million euros on net in
income compared to the same period in the previous year, mainly due to the price effect (+274.8 million el
which resulted in an incréaseerage interest rates from 2.39% in 2022 to 4.68% in 2023. The volume effect
represented an increase of 4.0 million euros, due to the 1.6% increase in the Group's average loan portfoli
far as interest on the securities and other investmiémts poniferned, the evolution recorded (+151.6 million
euros compared to 2022) also benefited from the price effect (+164.1 million euros), reflected in an increa
average interest rates from 0.95% in 2022 to 2.52% in 2023. The positieé tbhtrifolittoneuros in

interest and income (net of charges) from interest rate hedging derivatives compared to the same period i
previous year should be highlighted. The volume effect made a negative contribution due to the 11.2% redt
in the awage portfolio of securities and other investakigrggsnto account the full repayment in November
20220f all théunding operations wittEin@systeifTLTRO II).

With regard to interest on customer deposits, the price effect prevailed over the volume effect, leading t
increase of 44.8 million euros in interest paid, due to the rise in average interest rates from 0.03% in 2022 to (
in 2023. In the case oiticé bank resources and other liabilities, despite being more significant, the price effec
was partially offset by the volume effect. Average interest rates increased from 1.09% in 2022 to 4.18% in .
but were offset by a 69.1% decrease in the@orthelge

With reference to December 2023, the intermediation margin increased by 207 b.p. compared to the same
of the previous year, due to the rise in the Euribor rates used as a reference for interest rates on loan
Customers.
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Net Fees and Commissions

NET FEES AND COMMISSIONS In thousand eurc
Variation
2021 2022 2022R 2023 Abs. %
Loans and guarantees 49,176 56,361 56,361 60,156 3,795 6.7%
Means of payment 28,308 37,084 37,084 39,698 2,614 7.0%
Account maintenance 29,624 32,228 32,228 36,998 4771 14.8%
Placement 7,383 8,294 8,294 8,032 -262 -3.2%
Other Commissions 8,896 12,257 4,298 8,142 3,844 89.4%

Total of net fees and commissions123,388 146,224 138,265 153,028 14,763 10.7%

Net fees and commissions increased by 10.7% in 2023 compared to the same period in the previous year, (
by the continued increase in customer transactions and commissions for maintaining demand deposit accol

Fees and commissions associatedaasitis of payméincluding annuities and interbank fees in emission and
acceptancedse by 0%, or2.6millioreurosto 39.7million euros, driven by the aforementioned increase in
means of paymemnansactions and the growth in the customer base.

GCA MEANS OF PAYMENT In units
Variation
2021 2022 2023
Abs. %
Payment terminals (APT) 35,710 38,388 42,442 4,054 10.6%
Debit cards 1,161,789 1,331,527 1,533,681 202,154 15.2%
Credit cards 195,404 204,804 220,828 16,024 7.8%
Total means of payment 1,392,903 1,574,719 1,796,951 222,232 14.1%

Fees and commissions for mainticimgnts (includolemand deposit accourtiecks and transfeose
by4.8million euros, or48%, compared to 2022.

Fees and commissions related to loans and guarantees alSomitigentsuBos (8 compared to 2p2
to 55.6 million euros, in line with the positive evolution of the level of loans granted in the corporate segmen

Technical margin of insurance activity

In 2023, the technical margin of the insurance activity increased by 2.2 million euros to 90.5 million el
compared to 88.3 million euros in 2022. The largest contribution comes from CA Seguros, which accoun
70.7% of the total technical marginarfest yeanyear increase was at CA Vida (+1.2 million euros,
equivalent to an increase of 4.7%).
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TECHNICAL MARGIN In thousands of eurc
Variation
2022R 2023
Abs. %
Life business 25,353 26,557 1,203 4.7%
Non-Life business 62,976 63,973 997 1.6%
Total 88,329 90,529 2,200 2.5%

Net Trading Income

NET TRADING INCOME In thousand eurc
2021 2022  2022R 2023 Variation
Abs. %
Dividend income 421 726 726 828 102 14.1%
Gains or losses on financial assets at amortised cost and FVT O&8,695 -3,904 -4,776 359 5,135 n.a.
Gains or losses on financial assets and liabilities held for trading2,102 -400 -400 10,333 10,733 n.a.

Gains or losses on non-trading financial assets mandatorily at F\ITAI6 -3,080 -13,693 6,449 20,142 n.a.

Gains or losses on hedge accounting -2,304 -697 -697 7,857 8,554 n.a.
Exchange rate differences 1,989 2,297 2,297 2,017 -280 -12.2%
Other profit or loss * 275 1,797 1,818 686 -1,132 -62%
Total net trading income 62,974 -3,262 -14,725 28,528 43,254 n.a.

(*) includes gains or losses with financial assets and liabiliies designated at fair value through profit or loss and gains or losses on derecognition of nor

Net trading income amounted to 28.5 million euros in 2023, representing an increase of 43.3 million e
compared to tHet.7 million euros recorded with reference to December 2022.

The variation in Net Trading Income is due to the 23.6 siilticeaserim the results of financial instruments
related to public debt, mainly public debt from foreign public issuers (+14.5 million euros), resulting from gair
capital gains on bonds accounted for at fair value through profit or loshaDd, ttheecghgas an increase

in net gains on interest rate hedging derivatives (+13.1 million euros compared to 2022), due to the evoluti
reference interest rates and the indextiedjtatontracts.
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Operating Costs

OPERATING COSTS

In thousand eurc

2021 2022 2022R 2023 Variation
Abs. %
Operating expenses -339,003 -366,091 -366,091 -384,927 18,836 5.1%
Staff expenses -223,271 -236,440 -236,440 -249,484 13,044 5.5%
General administrative expenses -115,732 -129,651 -129,651 -135,443 5,792 4.5%
Depreciation -33,713  -34,821 -34,821 -36,282 1,460 4.2%
Operating costs -372,717 -400,912 -400,912 -421,208 20,296 5.1%

Operating costmled by 5.1%, or 20.3 million euros, in 2023 in relation to the end of 2022, standing at 421.

million euros. Thisreas&as driven by the growth of operating expenses, namelgatdo the

9 staff expenses up 5.5%, or 13.0 million euros, compared to 2022, largely due to the impact of the 4

salary scale update for 2023 recognised in February 2023 and October 2023 (4.0% and 0.6¢
respectively, with effect from the start of the year,cup'therire workforce) and the award of
performance bonuses, which resulted in an increase of 9.7 nmlkompéayes remuneration and
allowances and 0.3 million euros in compulsory social charges. In addition, there was an increase of
million eros in the cost of early retirement due to the increase in the number of early retirements
SICAM in 2023 compared to the same period of the previous year (27 with reference to December 2
compared to 20 early retirements in the same periogiotithgearg; and

general administrative expenses, whose growth of 4.5% in 2023 (+5.8 million euros compared to 2(
is mainly justified by the increase of 2.8 million euros in specialised services, of which 0.8 million eurc
consultancy and fees, 1.1 million emfosntation (partly related to the MREL issue carried out in the
3rd quarter of 2023) and 2.2 million euros in consultants and external auditors, mostly related to
continued effort to develop the offer, digitalisation, the increase in thtylaxdl thkaetbponse to

legal requirements, partially offset by the decrease of 2.4 million euros in IT costs, namely data cel
costs. At the same time, there were increases of 1.4 million euros in costs for the maintenance and re
of agencies in SI@Aand 0.9 million euros in costs for advertising and jpublisigriging and

publishing costs.
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OPERATING COSTS (IN THOUSAND EUROS) AND CO:
TOINCOME RATIO

65.4% 61.5% 70.0%

H
41.8%
2021 2022 2022R 2023
mmm Operating costs —e—Cost-to-income

Therefore, and despite an increase in operating costs, the improvement in operating income during 2023 ex

why the costrincomeatioshovs a favourable evolution of 28.2 p.p., standing at 41.8%, compared to 70.0% in
2022 and 65.4% in 2021.

Evolution of CA Group employees

# of employees*

2021 2022 2023

Associated Caixas Agricolas 2,920 2,938 3,031
Caixa Central 606 627 665
CA Seguros 169 175 177
CA Servigos 139 143 160
CAVida 50 54 54
FENACAM 28 29 20
CAlmoveis 6 8 5
CAGest 10 10 9
CAlInformética 5 6 15
Total 3,933 3,990 4,136

(*) The values refer to employees with open-ended/indefinite contracts and fixed term contracts (position atyee

employees with an absence of more than 30 days on the reference date (e.g. leave of absence, sick leave) or
contract.

The number of CA Group employees increased in 2023, with a net growth of 146 employees to 4,136, res
from the increase of 93 employees at the Associated Caixas Agricolas, 38 employees at Caixa Central and
CA Servicos / CA Informatica. Copyénset was a reduction of 11 employees in the remaining CA Group
companies, particularly FENACAM, which cut 9 employees from its structure, and CA Imdveis, which, as p
the CA Group's "Alvorada" organisational transformation project, trandfsmreed ® eCaixa Central,
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specifically to the new "Real Estate Strategy and Management Office" (GEGI) structure, corresponding to
reduction in the structure of 3 employees.

As far as FENACAM's evolution is concerned, this is due to the fact that GCA can no longer use the real €
appraisal services provided by FENACAM, either for properties given as collateral for credit operations, c
properties received in lieuysheat or its own premises, as specifically determined by Banco de Portugal. This
is based on the regulator's understanding that FENACAM's Real Estate Appraisers are not independent und
provisions of the law, given that their governing bodiessak aangiitutions that are members of GCA.

The increase in the number of employees at Caixa Central was mainly due to an increase of 7 employees as:t
to control or similar functions (DA, DRG, DC, DASd @En)ployees which moved from CA Servicos to
Caixa Central withi n,asfolevs:s to®@Fof whitbrializationd AAdxternat a d a 0
employees), 7 to DDI (of which 5 internalizations of external 8rgpDY€&%)3 to DTA, 1 to DOC and 1 to
DPECIn the opposite directibamployees from DDI werepoecio CA Servicos, within the scope of

moey!.

Provisions / Impairment levels

PROVISIONS / IMPAIRMENTS In thousand eurc

Variation

2021 2022 2022R 2023 Abs. %

Provisions 5,092 -10,095 -10,095 -15,817 5,722 56.7%
Creditimpairment -4,594 -43972 43972 -93,333 49,362 112.3%
Impairment of investments in credit institutions -40 -17 -17 18 35 n.a.
Impairment of other financial assets 3,123 -3,333 -3,354 1,408 4,762 n.a.
Impairment of non-financial assets -1,430 40 52 -21,386  -21,438 n.a.
Total 2,152 -57,376  -57,385 -129,111 71,725  125.0%
Cost of Risk 0.04% 0.45% 0.45% 0.77% 0.33 p.p.

During 2023, impairments and provisions for the period showed a net increase of 129.1 million euros, com|
to an increase of 57.4 million euros in the previous year.

This yeaonyear variation is essentially explained by the 93.3 million euros increase in net loan impairments,
a result of an increasenilikely to payrwnperforminigans, particularly in the mortgage loan portfolio and, to

a lesser extent, in the SME segment. As such, in 2023, the cost of credit risk stood at 0.77%, representin
increase of 0.33 p.p. compared to 0.45% in 2022.

Impairments on Horancial assets also increased by 21.4 million euros, mainly due to the increase in othe
assets due to credit recovery, as a result of the implementation of haircuts on the real estate portfolio base
their age.

Provisions for the year were also increased by 15.8 million euros, essentially as a result of the need to set
provision to cover the recognition of early retirements starting on 1 January 2024.
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il. Balance sheet
BALANCE SHEET In thousand eurc
2021 2022 2022R 2023 Variation
Abs. %
Cash, cash balances at central banks and other demand deposits 3,971,092 1,356,383 1,356,383 1,615,303 258,920 19.1%
Financial assets held for trading 18,965 179,445 179,445 142,628 -36,816 -20.5%
Non-trading financial assets mandatorily at fair value through profit or loss 49,714 49,231 143,796 149,855 6,059 4.2%
Financial assets designated at fair value through profit or loss 10,111 3,755 0 0 0 na.
Financial assets stated at fair value through other comprehensive income 1,805,121 781,720 690,911 905,800 214,890 31.1%
Financial assets at amortised cost 18,946,839 20,631,058 20,663,435 20,867,887 204,451 1.0%
Of which: Securities 7,934,499 9,389,753 9,422,131 9,553,816 131,685 1.4%
Of which: Sovereign debt securities 6,840,746 7,283,081 7,295,437 7,356,912 61,475 0.8%
Of which: Loans and advances to customers (net) 11,393,399 11,632,342 11,632,342 11,669,332 36,990 0.3%
Loans and advances to customers (gross) 11,726,331 11,982,183 11,982,183 12,058,627 76,444 0.6%
Of which: Customer securitised debt (commercial paper) 403,886 420,128 420,128 388,041 -32,087 -7.6%
Accumulated Provisions / Impairment -332,931 -349,841 -349,841  -389,295 39,454 11.3%
Derivatives - Hedge accounting 73,486 885,429 885,429 686,290 -199,139 -22.5%
Investments in subsidiaries, joint ventures and associates 2,494 2,830 2,830 3,041 212 7.5%
Tangible assets 271,493 247,439 247,439 248,344 905 0.4%
Intangible assets 105,460 109,229 109,229 103,873 -5,357 -4.9%
Tax assets 67,179 83,848 87,591 81,210 -6,381 -7.3%
Non-current assets and disposal groups classified as held for sale 310,830 260,079 260,079 7,488 -252,591 -97.1%
Other assets 368,736 304,309 354,034 490,322 136,288 38.5%
Total Assets 26,001,520 24,894,754 24,980,600 25,302,041 321,441 1.3%
Financial liabilities held for trading 387 5,216 5,216 9,872 4,656 89.3%
Financial liabilities measured at amortised cost 22,760,335 20,804,720 20,804,720 20,810,313 5,593 0.0%
Of which: Funds from Central Banks 3,006,053 28,204 28,204 18,122 -10,081 -35.7%
Of which: Customer Funds 19,235,721 20,397,970 20,397,970 20,003,560 -394,410 -1.9%
Of which: Debt securities issued 301,171 301,171 301,171 561,522 260,351 86.4%
Derivatives - Hedge accounting 126,448 27,415 27,415 97,297 69,882 254.9%
Provisions 745,721 823,463 41,143 50,336 9,193 22.3%
Tax liabilities 16,722 14,812 51,961 124,720 72,759 140.0%
Share capital repayable on demand 486 430 430 60 -371 -86.2%
Other liabilities 332,868 1,177,034 1,942,499 1,771,912  -170,587 -8.8%
Total Liabilities 23,982,968 22,853,090 22,873,383 22,864,509 -8,874 0.0%
Equity 2,018,552 2,041,664 2,107,217 2,437,532 330,315 15.7%
Total Equity + Liabilities 26,001,520 24,894,754 24,980,600 25,302,041 321,441 1.3%

As at 31 December 2023, net assets amounted to 25,302 million euros, an incredsenaiflibB%ms32
compared to the end of 2022. This evolution primarily stems from the following effects:

1

an increase of 258.9 million euros in cash, cash balances at central banks and other demand depo:
essentially due to the increase in veftgishdanvestments at Banco de Portugal (overnight deposits);

growthof2ZBmi | | i on eur os i n
i ncomeo, mai nly
peripheral eurozone countries;

the heading of AFinanc
explained by the investment,

204.5 million increase in financial assets at amortised cost, mostly due to debt securities (+131.7 mi
euros) and loans and advances to customers (+69.1 million euros, in loans and advances to custon
excluding commercial paper);

1363 million increase in other assets; offset by,

a decrease of 199.1 million euros in the heading of ddradgwescounting, due to the evolution
of interest rates during 2023, which negatively affected the fair value of the Interest Rate Swaps (IRS
order to hedge the interest rate risiavfltsgortfolio;
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1 adecrease of 252.6 million eurosénment assets and disposal groups classified as held for sale.

With regard to thecewvoéntiaasefstaedi dempoodl AN
and AOt her assetso, it should be noted that, wi t
5 accounting standard,thepper t i es ac count e gurrénbasseta and disposal gnoeps h e a ¢
classified as held for saled were transferred tc
of additions amounting to 25.4 million eurogsagnpairments amounting to 32.5 million euros.

The Crédito Agricola Group's exposurePerféoming Assets (NPAs been reduced significantly over the

last few years, both in terms of NPLs, previously discussed in the section on the Quality of the Credit Por
(despite their increase of 143 million euros during 2023), and in terms of real estedehealbbgtiiee G

for sale. In fact, at the end of 2023, exposure to these assets amounted to 341 million euros (a decrease
million euros compared to the same period in the previous year) which, together with the 729 million euros o
portfolipamounted to 1,070 million euros of NPA, equivalent to an NPA ratio of 8.9%, which compares with &
at the end of 2022 and 11.1% at the end of 2021.

Evolution of NoRerforming Assets (NPA)

11.1%
8.3% 8.9%
' —
1,309
993 1,070
819 586 729
2021 2022 2023

= Real Estate Gross Exposu.- NPL ==@=NPA ratio

Total liabilities remained practically unchanged compared to the end of 8C&illialireyitns to 22,864

million euros. The decrease in customer funds of 394.4 million euros, due to the trajectory of interest r
throughout the year, as well as customers opting for other savings alternatives during the first half, together
decrease in other liabiliti#gd.7 million euros), mainly due to the decrease in derivative counterparty deposits
(margin call) as a result of the evolutias,olveme partially offset by the increase in debt securities issued
(+260.4 million euros), due to the issuance of senior preferred debt amounting to 250 million euros at the beg
of the second half; as well as increases in derihetilges accoumg (+69.9 million euros compared to
December 2022) and tax liabiliti&2 rflfion euros).

8 NPA ratio = (Gross Direct and Indirect Real Estate Exposure + Gross NPL) / (Credit Exposure + Gross Direct and Indirect Real Estate Exposure)
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Amounts in milliemros

2,438 . .
Share capital by cash inflow
2,042 2,107 216
2,019 m Reserves and retained earnings
212 210 210
B Net income for the year
B Other components of Equity
88
1,092
2021 2022 2022R 2023

The Crédito Agricola Group's consolidated equity amounted to 2,438 million euros at the end of 2023, v
corresponds to an increase Bf16r 30.3million euros. This variation is mainly explained by the net income
for the year, with the aforementioned favourable evolution of 209 million euros compared to the previous ye
the same time, there was an increasmitifoh euros in paid up capital due to the incorporation of reserves,
the positive impact dfidillion euros compared to 2022 aindhge in the fair value of debt instruments
measured at fair value through other comprehensive income, of which 35 million euros were recorded in th
quarter of the year, as well as the increase in other 2&ssamiigsn(euros), resulting from the appropriation

of the net income for 2022 and the payment of dividends.
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b) Capital

SOLVENCY - CREDITO AGRICOLA GROUP
In million euros, except %

Dec-21 Dec-22 Dec-23 XK 23

Total Own Funéfd 1,937 1950 2,359 20.9%
Common Equity Tier 1 1,937 1,950 2,359 20.9%
Tierl 1,937 1,950 2,359 20.9%
Tier2 0 0 0 0.0%

Exposure valu® 26,131 24,464 24207 -1.1%

Risk weighted exposure amounts 10,095 9,798 10,569 7.9%
Credit 9,148 8,787 9,256 5.3%
Market 0 4 0 -100.0%
Operational 928 979 1,288 31.6%
Credit Valuation Adjustment (CVA) 19 28 25 -9.7%

Solvency Ratio¥
Common equity tier 1 19.2% 19.9% 22.3% 2.41 p.p.
Tier1 19.2% 19.9% 22.3% 2.41 p.p.
Total 19.2% 19.9% 22.3% 2.41 p.p.

Leverage Ratio 8.0% 7.6% 9.6% 2.03 p.p.

(a) Incorporates netincome for the period.
(b) Includes on-balance sheet and off-balance sheet positions and derivatives, net of impairment.

(c) The ratios are calculated pursuant to the rules setin Directive 2013/36/EU (CRD IV - Capital Requirements [
Regulation (EU) 575/2013 (CRR - Capital Requirements Regulation).

The Cr ®di t o totalgpwrefundshlcalated incanforinigy with the prudential requirements under
Regulation (EU) 575/2013 of 26 June 2013, including net income for the peri@dnitoncat@ s at

31 December 2023, the same value as Common Equity Tier 1 (CET1), representing an incré&3se of 20.9%, or
million euros, inrelationtotheend of2022. di f f er e nc e wguity is justifiedy essewtially,0 t h
by the deductions related to intangible -&8sétsilion euros) and the insufficient NPL coverage within the

At the end of 2023, there was an increase of 7 2%milliGi euros tive risk weighted exposure amount
t010,%9million euros, compared to 9,798 million euros at the end oh@@28eTdmenpared to the same
period of the previous year is explainegt®atberedit risgositionwhich increased b9.4illion euros
(+5.3%) compared to the previous year, as welkasstire toperational risk, which showed an increase
compared to 2022, rising by 31.6%, or 309.1 million,28808)ilidh euros. Positiorior credit valuation
adjustment (CVAgsset at 25 million euros at the end of 2023.

At the end of 2023, the Crédito Agricola Group's total capital ratio stood at 22.3%, the same value as the co
1 own funds ratio, botbludinghet income for the year, ttarafortablgomplying with the prudential
requirements regarding the level of own funds, to be respected at all times, in accordance with Article 92
Regulation (EU) 575/2013.
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The Groupdbs | everage ratio, including net i ncome
increase of 2.0 p.p. in relation to the 7.6% observed in 2022.

c) MREL

The CA Group is obliged to comply with the Minimum Requirement for Own Funds and Eligifle Liabilities (I
requirements under the European Banking Resolution Directive (BRRD2)

Asdetermined by the National Resolution Authadrity]aasuary 2024, the CA Gvoufthave to hold an

amount of own funds and eligible liabilities equivalent to 22.53% of the total risk exposure amounts (TR
Including the combined buffer requirement (CBR) of 2.50%, as-B#lreguinen@nt (CBR) of 0.25% (in

force since 1 Jun@23), the total MREL TREA+CBR requirement to be met by the CA Group, in force as of
January 2024, stood at 25.28%. In addition, the MREL LRE requirposune(fodsxre) would be 5.92%.

In order to ensure compliance with its MREL requirements, the CA Group has incorporated the net inc
generated in recent years into its own funds, as wellpgsfissaithpondke total amount of which currently
stands at 550 million euros, through the following issues, with a settlement date:

1 in November 2021, amounting to 300 million euros;

9 in July 2023, of 200 million euros, which was complemented by a tap issue of 50 million euros, compl
in August 2023.

MREL Requirements and Ratios In million euros and
2021 2022 2023 Variation
Abs. %
Total Own Furlds 1,937 1,950 2,359 408 20.9%
Preferred Senior Debt 300 300 550 250 83.3%
Liabilities eligible for MREL 2,237 2,250 2,909 658 29.3%
MREL TREAr atio+CBR % 22.16% 22.97% 27.52% 455 p.p.
MREL TREArequirement+CBR % as at 1 Janﬁary 2023.28% 25.28% 25.28% n.a.
Difference to the requirement -3.12p.p. -231lpp. 224pp. 4.55 p.p.
MREL Ratio LRE% 10.09% 8.78% 11.90% 3.11 p.p.
MREL requirement LRE % as at 1 January 2024 5.92% 5.92% 5.92% n.a.
Difference to the requirement 417 p.p. 286p.p. 598p.p. 3.11 p.p.

1) Total Own Funds includes Net Income for the Year

2) MRELTREA+ CBRrequiremenisclosetby the ResolutioAuthorityn communicaticd®EX/2023/00000939223 Augus2023,addedthe O-SI
(CBR) requirement of 0.25% disclosed by Banco de Portugal in communication CEX/2022/10001033374, in force since 1 June 2C

Thus, at the end of 2023, the CA Group met its requirements, effective as of 1 January 2024, with an M
TREA+CBR ratio of 2%52.2 p.p. above the requirement) and an MREL TREA &#6 (5.8D.p.
above the requirement), considering the result generated in the year.
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5.1.2. Banking BusineS§CAM

KEY INDICATORS - SICAM

In million euros, except

2021 Dec. 2022 Dec. 2023 Dec.

BALANCE SHEET
Total net assets 25,278 24,118 24,393
Total Loans and advances portfolio (gross) to clistomers 11,813 12,077 12,137
of whicH:oans and advances to companies and public administration (gfdsE) 7,619 7,868
Total loans and advances to customers (net) 11,480 11,727 11,747
Total liabilities 23,296 22,056 22,031
Total customer funds 21,177 22,468 22,235
of which deposits 19,354 20,470 20,074
of which capitalisation funds and instirance 1,824 1,998 2,161
Funds of other credit institutions and ECB 3,223 106 245
Accumulated impairment and provisions 411 417 488
of which: Accumulated impairment of credit 333 350 389
Equity 1,982 2,063 2,362
RESULTS
Netinterestincome 305 360 742
Net fees and commissions 163 186 202
Core net operating Income 468 546 944
Net trading income 49 -6 8
Other net operating income 11 5 4
Operating income 528 546 956
Operating costs -349 -379 -401
Impairment and provisions for the period 3 -44 -138
Netincome 143 98.1 288
EFFICIENCY AND PROFITABILITY RATIOS
Cost-to-income 66.2% 69.5% 42.0%
Core cost-to-income 74.6% 69.4% 42.5%
Return on assets (ROA) 0.6% 0.4% 1.2%
Return on equity (ROE) 7.5% 4.9% 13.0%
OTHER INDICATORS
Loan-to-deposit rdtio 59.3% 57.3% 58.5%
# of employeés 3,526 3,565 3,696
# of bank branches 624 617 618
# Associated Caixas Agricolas 75 71 68

(1) Includes Customer debt instruments (commercial paper operations).
(2) The amounts refer exclusively to SICAM institutions, excluding FIM (Group Companies).

(3) Ratio calculated in accordance with BdP Instruction 23/2012, determined by the ratio between net loans and advances to customers and cust
(4) The values refer to employ ees with open-ended/indefinite contracts and fixed term contracts (position at year end). Excludes employ ees with

days on the reference date (e.g. leave of absence, sick leave) or with a suspended contract.
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Crédito Agricola's banking business (SICAM) showed a net income of 287.9 million euros in 2023, correspo
to an increase of 193.4% compared to the 98.1 million euros recorded in 2022. The favourable deviation fro
amounof the previous year was mainly due to the 381.9 million euro increase in net interest income (+106.(
due to the growth in net interest on the securities portfolio and interest on loans to customers. The restL
increase in operating income (+4illibA suros, equivalent?6.1%), to which the increase of 15.5 million

euros in net fees and commissions and 15.7 million euros in net trading income also contributed, enabled offs
the increase in the recognition of provisions and impairments amounting to 9402 wiiltbri8utasillion

euros was due to the increase in credit impairments. In addition, the operating income obtained in 2023 m:
possible to accommodate losses of 17.2 million euros on other assets. The decrease of 22.6 million euros |
gains ath ) losses in other assets compared to the previous year is essentially due to the implementation
haircuts, amounting to 19.4 million euros, based on the age of the property portfolio, in compliance witf
guidelines set out in Banco de PortagkrCietter CC/2023/00000021.

SICAM's total assets at the end of 2023 amounted to 24,393 million euros, representing an increase of 1.1
274 million euros, compared to the end of 2022. This evolution was primarily driven by the following effects:

I an increase of 259 million euros in cash and cash equivalents and investments in Central Banks :
ClUs, due essentially to the increase in veeyratioviestments with Banco de Portugal; and

1 anincrease of 20 million euros in net loans and advances to customers, due to growth in the gross |
portfolio of 60 million euros, with a greater predominamterprig®gmentwhich recorded an
increase of 249 million egmwapared to the previous year,

91 the 96 million euro decrease in the other assets portfolio, which was due to the implementation of Be
de Portugal's guidelines for applying haircuts to the gross book value of properties originating from |
recoveries, depending on the age of tntiggam the balance sheet.

At the end of 2023, total liabilities fell by 25 million euros to 22,031 million euros, driven above all by the red:
in customer funding96 million euros compared to,20Bh occurred mainly in the 1st half of 2023,
essentially explained by the outflow of deposits to substitute savings products with higher remuneration
savings certificates). In the 2nd half of 2023, the gradual increase in the remunepaifts @f thenm d
Portuguese banking sector as a whole, the end ofébé S&vsegs certificates in June 2023, which resulted

in a net decrease in customer funds of around 600 million euros in the 1st half of 2023, and the launch of t
series'savings certificate#th a lower interest rate, resulted in the transfer of liquidity to customer deposit
products, albeit at lower levels than in 2022.

In contrast to the reduction in the customer funds portfeligidiéRighilities increased by 260 million euros,

due to the new issue of M&tiglble debt in the third quarter of 2023, amounting to 250 million euros and the
associated accrued egewith th@emaining amount correspgial the accrued interest on the new issue
(payable in July 2024).
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5.1.3. Banking Business excluding Caixa Central

KEY INDICATORS - CCAM

In million euros, except

Dec. 2021 Dec.2022 Dec.2023 Var.% 22/2

BALANCE SHEET
Total net assets 20,190 21,902 21,961 0.3%
Total Loans and advances portfolio (gross) to customers 10,047 10,332 10,452 1.2%
Total loans and advances to customers (net) 9,762 10,032 10,106 0.7%
Total liabilities 18,457 20,087 19,900 -0.9%
Customer deposits 18,184 19,615 19,367 -1.3%
Funds of other credit institutions and ECB 52 263 232 -11.7%
Accumulated impairment and provisions 358 358 429 19.7%
of which: Accumulated impairment of credit 286 299 345 15.5%
Equity 1,733 1,815 2,061 13.6%
RESULTS
Netinterestincome 261 282 598 112.1%
Net fees and commissions 155 174 187 7.7%
Core net operating Income 416 455 785 72.3%
Net trading income 9 -1 9 n.a.
Other net operating income 12 15 7 -52.3%
Operating income 437 469 801 70.7%
Operating costs -305 -327 -344 5.2%
Impairment and provisions for the period -9 -38 -124 229.8%
Netincome 97 87 242 179.5%
EFFICIENCY AND PROFITABILITY RATIOS
Cost-to-income 69.9% 69.7% 43.0% -26.7 p.p.
Core cost-to-income 73.3% 71.8% 43.9% -28.0 p.p.
Return on assets (ROA) 0.5% 0.4% 1.1% 0.7 p.p.
Return on equity (ROE) 5.7% 4.9% 12.5% 7.6 p.p.
OTHER INDICATORS
Loan-to-deposit rétio 53.7% 51.1% 52.2% 1.0 p.p.
# of employeés 2,920 2,938 3,031 3.2%
# of bank branches 613 606 607 0.2%

(1) Includes Customer debt instruments (commercial paper operations).

(2) Ratio calculated in accordance with BdP Instruction 23/2012, determined by the ratio between net loans and advances to customers and customer de

(3) The values refer to employ ees with open-ended/indefinite contracts and fixed term contracts (position at year end). Excludes employees with an abse

reference date (e.g. leave of absence, sick leave) or with a suspended contract.

The net income of the 68 Associated Caixas de Crédito Agricola Mutuo, in 2023, recorded a positive evolut
179.5% to stand at 241.8 million euros, compared to 86.5 million euros for the previous year. The increase
income is mainly explainetihéyncrease in operating income (+331.6 million euros, equivalent to +70.7%),
broken down into +316.0 million euros in net interest income, +13.4 million euros of net fees and commissior
+9.9 million euros of net trading income. On the otherdiamgl copts increased by 5.2% to 344.2 million
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euros (+17.1 million eurosomgear) and net impairments of loans and other assets due to loan recoveries
increased by 185.2% to 110.4 million euros (+71.7 millioroeyess yyéacluding the losses resulting from

the implementation of hailcasgd on age, on the real estate portfolio, in compliance with the guidelines set ou
in Banco de Portugal Circular Letter CC/2023/00000021.

The balance sheet structure of the Associated Caixas is in 2023 showed total assets amounting to 21,961 r
euros, an increase of 0.3% (+59 million euros) compared to the dunel tof 2022 increase of 74 million

euros in net loans and advances to customers compared to the same period in the previous year, reflectin
120 million euros increase in the gross loans and advances to customers portfolio; and3imalidecrease of 4
euros in cash and cash equivalents at other creditgnstituely related to the 248 million euros reduction in
customer funds raised as a result of the transfer of liquidity from deposit products to savings certificates, ma
the first half of 2023.

Total liabilities decreased by 0.9%, from 20,087 million euros in 2022 to 19,900 million in 2023, influer
essentially by tdeclinen customer funds by 1-2%8(million euros) to 19,367 million euros.

The Associated Caixas' equity grew by 13.6% in 2023, equivalent to 246 million euros, reaching 2,061 nr
euros, compared to 1,815 million euros in 2022. The net income of 242 million euros contributed to this, as ¢
growth in paid up capital (iflbn euros, equivalent to +5.8%), mainly due to the incorporation of reserves.
Although the amount of capital securities contributed in cash increased compared to the previous year, ther
a reduction in the numbteshbers 2023.
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5.1.4. Caixa Central business

KEY INDICATORS - CAIXA CENTRAL
In million euros, except
Dec. 2021 Dec.2022 Dec. 2023 Var. % 22/2

BALANCE SHEET

Total net assets 13,870 12,707 12,882 1.4%
Total Loans and advances portfolio (gross) to ctistomers 1,766 1,745 1,685 -3.5%
of whicH:o0ans and advances to companies and public administraton (4;88%) 1,367 1,330 -2.7%
Total loans and advances to customers (net) 1,718 1,695 1,643 -3.1%
Total customer funds 1,321 956 823 -13.9%
Off-balance sheet customers funds 94 102 117 14.2%
Funds of Caixas Agricolas 8,455 9,915 9,863 -0.5%
Equity 416 524 588 12.3%
RESULTS
Net interestincome 36 85 143 67.7%
Net fees and commissions 8 10 12 16.9%
Core net operating Income 44 95 154 62.5%
Net trading income 44 -5 3 n.a.
Other net operating income 0 -8 -1 -85.1%
Operating income 88 82 156 90.0%
Operating costs -44 -49 -53 8.6%
Impairment and provisions for the period 11 -5 -9 61.0%
Netincome 43 22 66 196.6%
EFFICIENCY AND PROFITABILITY RATIOS
Cost-to-income 49.9% 59.0% 33.7% -25.3 p.p.
Core cost-to-income 100.7% 51.2% 34.2% -17.0 p.p.
Return on assets (ROA) 0.3% 0.2% 0.5% 0.3 p.p.
Return on equity (ROE) 10.7% 4.8% 11.9% 7.2 p.p.
CAPITAL AND LIQUIDITY RATIOS
Common equity tier 1 fatio 18.2% 18.8% 20.7% 1.9 p.p.
Total capital ratio 18.2% 23.3% 24.9% 1.7 p.p.
Leverage ratio 3.9% 4.1% 4.7% 0.6 p.p.
Loan-to-deposit rdtio 130.1% 177.3% 199.7% 22.3p.p.
Liquidity coverage ratio (LCR) 505.7% 616.8% 664.8% 47.9 p.p.
Net stable funding ratio (NSFR) 148.3% 156.5% 169.7% 13.3 p.p.
ASSET QUALITY RATIOS
NPL Ratib 4.7% 4.1% 4.1% 0.0 p.p.
NPL coverage by NPL impairments 41.9% 44.5% 37.5% -7.1p.p.
NPL coverage by NPL impairments and cdllaterals 151.5% 198.7% 132.4%  -66.3 p.p.
NPL coverage by NPL impairments and collaterals’FINREP) 91.5% 98.5% 89.8% -8.6 p.p.
Texas ratio 16.0% 13.1% 12.8% -0.3 p.p.
Cost of risk -0.14% 0.28% -0.05% -0.3 p.p.
OTHER INDICATORS
# of employebs 606 627 665 6.1%
# of bank branches 11 11 11 0.0%

(1) Includes Customer debt instruments (commercial paper operations).

(2) The ratio does not incorporate net income for the period.

(3) Ratio calculated in accordance with BdP Instruction 23/2012, determined by the ratio between net loans and advances to customers and cus

(4) Ratio calculated according to BdP Instruction 20/2019.

(5) Applying haircuts and recovery costs.

(6) Coverage limited to exposure of each contract.

(7) Determined by: NPL / (Tangible equity + Stock of impairments).

(8) The values refer to employees with open-ended/indefinite contracts and fixed term contracts (position at year end). Excludes employees with an absence of
date (e.a. leave of absence. sick leave) or with a suspended contract.
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5.1.4.1. Income Statement

INCOME STATEMENT In thousand eurc
2021 2022 2023 Abs\./a”at'orl/o
Interest and similar income 185,557 230,762 432,078 201,316 87.2%
Interest and similar costs -149,790 -145,684 -289,378 -143,695 -98.6%
Net Interest Income 35,767 85,078 142,700 57,622 67.7%
Net fees and commissions 8,022 9,851 11,513 1,662 16.9%
Net trading income 44,433 -4,853 3,408 8,261 n.a.
Other net operating income 185 -7,716 -1,148 6,568 85.1%
Operating Income 88,407 82,360 156,472 74,113  90.0%
Operating costs -44,098 -48,597 -52,777 -4,180 -8.6%
Staff expenses -17,098 -18473 -17,924 549 3.0%
General administrative expenses -23,705  -26,944 -31511 -4,567 -17.0%
Depreciation -3,295 -3,181 -3,342 -161 -5.1%
Gain / Loss on modification -8 811 207 -603 -714.4%
Provisions and impairments 10,803 -5,364 -8,638 -3,274 -61.0%
Gain and (-) losses in other assets -149 69 -555 -624 n.a.
Earnings before taxes 54,955 29,278 94,709 65431 223.5%
Taxes, after correction and deferred -12,186 -6,935 -28,438 -21,503 -310.0%
Net Income 42,769 22,343 66,271 43,929 196.6%
Caixa Centralds net i ncome ameauimcteasel of 43® miBidh eBos mi | |

or 196.6%. This evolution reflects a combination of effects, such as (i) the positive variation of 57.6 million
in net interest incomér.7%) (ii) the increase of 8.3 million euros in net trading income; (iii) the increase of 4.2
million euros in operating costs; (iv) the reversal of 0.9 million euros in net credit impairments (which is a dec
of 5.7 million euros compared tordasimén credit impairments recorded in 2022); and (v) tbé 2icsease

million eurads the tax charge28.4 million euros

a) Net Interest Income

The net interest income of Caixa Central increased by 67.7% (57.6 million euros) in relation to 2022, to sta
142.7 million euros in 20#8%ing from 0.69% 1D3%This variation was due to the following factors:

I 161.0 million euros increase in interest on securities and other investments compared to 2022, due tc
1.62 p.pncreasé the average interest rate on the asset, patili@mortizatipinsludinigpterest
received fromterest rate hedging swhgesling to a favourable price effect of +163.9 million euros,
partially offset by the adverse volume effect of 2.9 million euros, related to the decrease in fund
sources, mainly customer funds and funds from Central Banks and other liabilities;
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9 increase of the interest on loans granted to customers of 37.5 million euros primarily derived from
price effect, of 38.3 million euros, reflecting the impact of the 2.23 p.p. increase in the average inte
rate of the portfolio of loans to customers

1 anincrease of 108.4 million euros in interest on deposits paid to the Associated Caixas de Crédito Agr!
Muatuo by Caixa Central compared to 2022, mainly due to the price effect (+106.1 million euro
notwithstanding the increase in the volume oftaekshdeposits (+2.3 million euros), both over the
course of 2023; and

1 anincrease of 29.5 million euros in costs associated with central bank resources and other liabilities
which the price effect (+26.7 million euros) shows the consequent impact of the 4.48 p.p. increase in
average interest rate. The total incredseges can be broken down mainly into the following factors:

(i) +24.6 million euros in interest paid on margin call resources; (i) +10.7 million euros in interest
MRELeligible liabilitiesuch athe bond issuances carried out in 2021 grah@QR3 +7.6 million
euros in interest on hedging derivatives resulting from the rise in interest rates.

NET INTEREST INCOME BREAKDOWN OF THE EFFt
In thousand euros 2021 2022 2023
Variables Income  Average Average Income Average Average Income  Volume Price  12-montl
Costs equity rate (% Costs equity rate (% Costs effect effect variatior
Loans and advances to customers 32,231 1,755,468 1.99% 34,925 1,715455 4.22% 72,424 -796 38,296 37,50(
Securities and other investrhents 23,462 10,522,741 0.73% 76,964 10,124,388 2.35% 237,936 -2,914 163,886 160,97
Financial assets 55,693 12,278,209 0.91% 111,889 11,839,843 2.62% 310,361 -3,710 202,182 198,47.
Customer deposits 510 1,039,840 0.04% 461 779,739  0.43% 3,330 -115 2,985 2,86¢
Deposits of Associated Caixas 35,561 9,185,179 0.33% 30,399 9,888,964 1.40% 138,842 2,329 106,113 108,44
Funds of Central Banks and other lidbiliies -16,145 1,931,564 -0.21% -4,050 596,622 4.27% 25,489 2,799 26,740 29,53¢
Financial liabilities 19,926 12,156,582 0.22% 26,811 11,265,325 1.49% 167,661 5,013 135,838 140,85
Net interestincome 35,767 0.69% 85,078 1.13% 142,700 -8,722 66,344 57,62:
Intermediation margin 1.95% 3.79%
Average Euribor rate (6 months) of the last 12 months 0.672% 3.694%
Average Euribor rate (12 months) of the last 12 months 1.088% 3.868%

1. Includes Cash balances, Investments in credit institutions and Investment in equity securities (share)
2. Funds of central banks, funds of other credit institutions and other subordinated debt

3. Average rate of loans and advances to customers - average rate of customer deposits

b) Net Fees and Commissions

Net Fees and Commissions increased by 16.9% in 2023, corresponding to an increase of 1.7 million eur
relation to 2022, as a result of the increased fees and commissionthecarivedt 4.9 million euros,
which was higher than the increase observed in the fees and commissions paid, of 3.2 million euros.

The main types of commissions that contributed favourably to the performance described above were commi:
relating to credit operations and guarantees (+1.6 million euros), with commissions relétiid to account
million eurasiConversely, placement and marketing commissAsnidlioh euros) and there was an
increase imeans of paymensts-{L.0 million euros), narg@/million in net interbank fees and commissions.
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COMMISSIONS In thousand eurc
2021 2022 2023 Variation
Abs. %
Credit and guarantees 8,007 10,308 11,948 1,640 15.9%
Placement 2,819 3,494 3,155 -340 -9.7%
Account maintenance 1,749 2,107 2,242 135 6.4%
Transfer and cards -2,392 -3,338 -4,498 -1,159 -34.7%
Other commissions 2,161 2,721 1,334 -1,386 -51.0%
Total of net fees and commissions 8,022 9,851 11,513 1,662 16.9%

c) Net Trading Income

Net trading income amounted to 3.4 million euros in 2023, 8.3 million more than the loss of 4.9 million €
recorded in 2022.

The main reasons for the improvement in net trading income are the 8.6 million euro increase in the resu
interest rate hedge accounting and the reduction of 1.5 million euros in losses ‘teadirtp dreamoiah

assets that must be accouoteat fair value through profit or loss. Even so, losses of 14.8 million euros were
recorded in the valuation of real estate investment, fonustiyniisie to the devaluation of the participation

units held in the fund CA Imobiliario, after thefchamg@aging entity (in 31 January 2023, from Square AM
SGOIC, SA to Crédito Agricola Gest, SGOIC, SA).

NET TRADING INCOME In thousand eurc
2021 2022 2023 Variation
Abs. %
Dividend income 250 258 204 54 -21.0%

Gains or losses on financial assets at amc

costand FVTOCI
Gains or losses on financial assets and lia

held for trading

47,618 338 118 -220 -65.0%
3,553 6,750 5,873 -877 -13.0%

Gains or losses on non-trading financial a:

. -6,338 -13,853  -12,402 1,451 10.5%
mandatorily at FVT PL

Gains or losses on hedge accounting -2,304 -697 7,857 8,554 n.a.
Exchange rate differences 1,673 1,947 1,733 -214 -11.0%
Gains or losses from financial assets and | 19 404 o5 380 -93.9%
stated at FVTPL

Total net trading income 44,433 -4,853 3,408 8,261 n.a.

d) Operating Costs
Operating costs increased 8.6% (4.2 million euros) in 2023 to 52.8 million euros.

Cai x a s Gaff expanses féll by 3.0% (quantifi@d atillion euros)2023,considerinthe greater
allocation of resourceStoC A M6 s s hZespiedhe snpactwfithe 4£.6% increase in the salary scale for
2023, recognised in February 2023 and October 2023 (4.0% and 0.6%, respectively, with effect from the beg
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of the year), the extraordinary support of 0500
inflation and loss of purchasing poweadbedurred in the 4giarter of 202@id natake place in 2028
addition, there was a reduction of 0.3 million euros in pension fund charges.

The main contribution to the 4.2 million euro increase in operating costs came from general administr:
expenses, which increased by 4.6 million euros (+17.0%) compared to 2022, mainly due to: (i) an increase
cost of specialised services (HEdhmuros), namely external consultants and auditors (+2.1 million euros) and
information services, the latter related to the cost of corporate rating information services and MREL bonds i
(+0.3 million euros); and (ii) an increase in the axest bismess support and technology services provided

by CA Servicos to Caixa Central (+2.2 million euros).

Despite the 8.6% increase in operating costs, as mentioned above, operating income increased by 90.0%. L
the combination of these effects, theinosimeatioreversed the worsening trend seen from 2020 to 2022,
falling by 25.3 p.p. to 33.7% in 2023.

OPERATING COSTS In thousand eurc
2021 2022 2023 AbSYariatior;A)
Operating expenses 40,803 45,416 49,435 4,019 8.8%
Staff expenses 17,098 18,473 17,924 -549 -3.0%
General administrative expenses 23,705 26,944 31,511 4,567 17.0%
Depreciation 3,295 3,181 3,342 161 5.1%
Operating costs 44,098 48,597 52,777 4,180 8.6%
Cost-to-income 49.9% 59.0% 33.7% -25.28 p.p

e) Evolution of Staff at Caixa Central

EVOLUTION OF THE NUMBER OF EMPLOYEES AT CAIX#

CENTRAL
o 627 665
2021 2022 2023

In 2023, there was a net increase of 38 employees at Caixa Central and the increase was due to 7 emplc
assigned to control or similar functions (DA, DRG, DC, DAS, GTD), 5 employees to reinforce the accountin
taxareasa2wb moved from CA Servi-os to Caixa Centr e
follows? at DCF (of which 3 internalizations of external employees), 7 at DDI (of which &fiateenaézations

9 The values refer to employees witkemgpesyindefinite contracts and fixed term contracts (position at year end). Excludes employees
with an absence of more than 30 days on the reference date (e.g. leave of absence, sick leave) or wittt.a suspended contra
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employees), 3 at DLSC, 3 at DTA, 1 at DOC and 1 at DPEC. In the opp@dd®Ideeyilopees were
incorporated into CA Servigos, within the scope of moey!.

Of the total number of Caixa Central employees, 98.9% have permanent contracts, an increase of 0.04
compared to the same period in the previpasad/@4rare allocatedrganic structure units dedicated to
common services within the internal control syst
dedicated tarrying out functions within Caixa Central.

f) Impairment and Provisions

In 2023, net provisions and impairments of 8.6 million euros were recognised, which represents an increase
million euros on the 5.4 million euros of net impairments recorded in 2022. This evolution is due to the follc
effects:

1 anincrease in provisions for the year of 10.4 million euros (+9.5 million euros compared to the previ
year), essentially due to the creation, in December 2023, of a provision of 7.3 million euros to cover
recognition oharges witkarly retirements starting on 1 January 2024;

1 reversal of loan impairmémtfie amount 0.9 million euros, contrasting with the constitution of an
amount of 4.9 million euros that occurred in 2022;

1 reversal of impairments on other financial assets amounting to 1.1 million euros, mainly sovereign c
securities, domestic and foreign public efdugnsillion euros, which compares with the constitution
in 2022, which amounted to 2.9 million euros.

I an increase in impairments diimancial assets of 0.1 million euros (+3.4 million euros compared to
theprevious yeardue to the reversal, in 2022, of impairments of 3.3 million euros, recorded in 2021
related to the financial stake held in CA SGPS.

PROVISIONS AND IMPAIRMENTS In thousand eurc

Variation

2021 2022 2023
Abs. %

Provisions -8,447 903 10,427 9,524  1054.5%
Creditimpairment -2,551 4,861 -874 -5,736 n.a.
Impairment of investments in credit institutions 40 17 18 1 5.9%
Impairment of other financial assets -3,101 2,898 -1,051 -3,949 n.a.
Impairment of non-financial assets 3,257 -3,315 119 3,434 n.a.
Total -10,803 5,364 8,638 3,274 61.0%
Cost of risk (*) -0.14% 0.28% -0.05% -0.33p.p

(*) Cost of risk = Creditimpairment / Gross loans to Customers (end of period)

In 2023, the cost of risk fel@%, which represents a reduction of 0.33 p.p. compared to 2022, reflecting the
updating of the more favourable macroeconomic scenarios associated with forward looking, as well as
maintenance of poerforming loans/q@rforming loans, in absolute and relative terms, which was reflected in
the reversal of credit impairments
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5.1.4.2. Balance Sheet Structure

At the end of 2023, the total assets of Caixa Central stood at 12,882 million euros, corresponding to a
increase compared to the end of 2022, primarily due to the following effects:

1

)l

An increase of 247 million euros in cash, cash balances at central banks and other demand deposits,
in particulato the increase in very gieom investments contracted with Banco de Portugal (overnight
deposits);

An increase of 180 million euros in financial assets at fair value through other comprehensive inco
mainly ishort term debt of Eurozone countries;

Decrease in theifiadgevatoueumnmnti mde,ribvyatl9esmi
interest rates during 2023.

Total liabilitiestoodat 12,294 million euros at the end of 2023, which represents an increase of 0.9%, or 11
million euros, in relation to the end of 2022. This evolution is explained by the combination of the following fa

1T

Increase in financial liabilities measured at amortised cost (+233 million euros compared to 2022), m:
due to the increase in debt securities issued (+260 million euros compuedddvViRER)s new

issue of eligible debt in the 3rd quarter of 2023, amounting to 25Q withi@tauet interest

the issuances carried out in 2021 and\28#8same time, loans to other credit institutions increased

by 196 million euros compared to the same period of the previous year, bdisestizp@sakcu

with aepurchase agreenerit R dop 1®@®nillion euros. On the other hand, the decrease in customer
fundg-147 million euros compared to 2022), due to the transfer of liquidity, especially in the first half
2023, from demand deposits to savings cediftcatesr financial applicasuth amvestment

funds and capitalization insurance)

Increase in the fair value of derivialigdge accounting (+70 million euros compared to 2022), based
on the justification mentioned above under assets; and,

Decrease in other liabilit32(million euros compared to 2022), mainly due to the decrease of 249
million euros in derivative counterparty deposits (margin call) ahefaesuiabfevolution of
Euriborates.

Shareholders' equity grew by 12.3% in 2023 (+64 million euros) to 588millidingthesadditional tier |
issuancecompared to 524 million euros at the end of 2022, mainly due to the increase in net income compe
to the previous year (+44 million euros) and through the increase in other reserves (slibseitjimneuros),

tothe appropriation of the net income f@wRR22includéue payment of dividetodsssociated Caixas).
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BALANCE SHEET In thousand eurc
Variation

Abs. %

2021 2022 2023

Cash, cash balances at central banks and

demand deposits

Financial assets held for trading 713 55,749 14,988 -40,762 -73.1%
Non-trading financial assets mandatorily a

value through profit or loss

Financial assets stated at fair value throug

comprehensive income

3,853,841 1,228,990 1,475,771 246,781 20.1%

178,699 145,240 130,839 -14,402 -9.9%

98,008 84,103 264,404 180,302 214.4%

Financial assets at amortised cost 9,215,718 9,925,985 9,961,440 35,456 0.4%
of which: Securities 7,688,682 8,210,996 8,255,169 44,173 0.5%
of which: Sovereign debt securities 6,588,527 6,996,290 6,688,450 -307,840 -4.4%

of which: Loans and advances to costumers (1g$)18,158 1,694,751 1,643,058 -51,693 -3.1%
Loans and advances to costumers (gross) 1,765,553 1,745,383 1,685,008 -60,375 -3.5%
Of which: Customer securitised ¢
(commercial paper)
Accumulated Provisions / Impairments 47,396 50,632 41,950 -8,682 -17.1%

0 233,520 203,745 -29,774 -12.8%

Derivatives - Hedge accounting 73,486 885,429 686,290 -199,139 -22.5%
Investments in subsidiaries, joint ventures

. 59,162 62,500 62,500 0 0.0%
associates
Tangible assets 19,516 17,847 15,351 -2,495 -14.0%
Intangible assets 0 0 0 0 n.a.
Tax assets 11,086 18,768 17,752 -1,016 -5.4%

Non-current assets and disposal groups cl

9,688 6,882 2,645 -4,238 -61.6%
as held for sale

Other assets 349,867 275,577 250,353 -25,224 -9.2%
Total Assets 13,869,78412,707,07012,882,333 175,263 1.4%
Financial liabilities held for trading 4,728 5,216 9,872 4,656 89.3%
Financial liabilities measured at amortised cost13,164,08611,142,75011,375,539 232,789 2.1%
of which: Customer Funds 1,226,330 853,349 706,075 -147,274 -17.3%
Funds of Associated Caixas 8,455,391 9,914,966 9,862,961 -52,005 -0.5%
Funds of Central Banks (TLTRO) 3,006,053 28,204 18,122  -10,081 -35.7%
Debt securities issued 301,171 301,171 561,522 260,351 86.4%
Derivatives - Hedge accounting 126,448 27,415 97,297 69,882 254.9%
Provisions 7,788 8,547 18,924 10,377 121.4%
Tax liabilities 2,881 648 25,657 25,009 3856.8%
Other liabilities 148,057 998,758 766,883 -231,875 -23.2%
Total Liabilities 13,453,98712,183,33512,294,173 110,838 0.9%
Equity 415,797 523,735 588,160 64,425 12.3%
Total Equity + Liabilities 13,869,78412,707,07012,882,333 175,263 1.4%

a) Portfolios of Credit and Funds

There was a reduction in customer funds on Caixa Central's balance sheet in 2023 (from 853 million euros ir
to 706 million euros), with this decrease being recorded essentially in der2dn8%g pesiesting the
transfer of liquiditaliernative applicatigresrticularly in the 1st quarter of 2023.
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Off balance sheet customers funds grew by 14.2%, mainly as a result of the 15.5% growth in the sale of sec

investment funds (FIM) and real estate investment furidd grélv by 37.8% yaayear, while FIl grew

by 5.4% compared to 2022 .alisgiion insurance, on the other hand, recorded a similar amount to the previous

period, with a slight increase of 0.6% compared to 2022.

EVOLUTION OF FUNDS Amounts in thousands of euros, exce|
Variation
2021 2022 2023 Abs. %
Balance Sheet Funds (1) 1,226,330 853,349 706,075 -147,274 -17.3%
of which:

Demand Deposits 675,879 602,333 443,649 -158,684 -26.3%
Term Deposits and Savings Accounts 550,452 251,016 262,426 11,410 4.5%
Off-Balance Sheet Customers Funds (2) 94,187 102,389 116,892 14,503 14.2%

Investment Funds: 87,654 93,228 107,676 14,448 15.5%
Fll 52,157 64,292 67,791 3,499 5.4%

FIM 35,497 28,936 39,884 10,949 37.8%
Capitalisation insurance 6,534 9,161 9,216 55 0.6%

Total (1+2) 1,320,518 955,737 822,967 -132,771 -13.9%

Gross loans and advances to customers fell by 60.4 million euros, of which approximately 47% was due to ch

in agency loanrg8.5 million euros), leaving a portfolio of 144.1 million euros at theAetttkaf 2D A8s
year, the total loan portfolio amounted to 1,685 milkoteelinesgiose to 60 million eunosomparison

with1,745 million euros in 2022. The reduction in the loan portfolio comes mainly from the cerporate segme

36.4 million euros), despite the decrease m@lgo theeindividual segmedt§ million eurp&king into
account thggnificantly higher leverepaymenis mortgage loainscomparison to 2¢22446,from16.8

million euros in 20224 million euros in 2023).
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LOANS AND ADVANCES TO CUSTOMERS Amounts in thousands of euros, exce|
Variation
2021 2022 2023 Abs. %
Total Loans and Advances 1,765,5531,745,3831,685,008 -60,375 -3.5%
of which intermediated credit 198,092 172,562 144,082 -28,481 -16.5%
Companies and Public Administration 1,386,9341,366,6961,330,282 -36,414 -2.7%
of which intermediated credit 78,941 66,330 52,254 -14,076 -21.2%
Individuals 378,619 378,687 354,726 -23,961 -6.3%
of which intermediated credit 119,150 106,232 91,828 -14,404 -13.6%
of which overdue loans 3,231 3,779 5,147 1,367 36.2%
of which for over 90 days 2,942 3,371 4,619 1,249  37.0%
Guarantees and Commitments 179,210 154,312 144,078 -10,233 -6.6%
Guarantees Provided * 35560 32,683 27,232 -5451 -16.7%
Irrevocable creditlines 143,650 121,629 116,846 -4,783 -3.9%
Total 1,944,7631,899,6941,829,086 -70,608 -3.7%

* Includes guarantees and sureties provided and import documentary credit.

The main contributors to the decrease in the amount of loans in the corporate segment were financing oper:
and secured current accots@s4(million euros), partially offset by the 19.9 million euro increase in the leasing

portfolio.
COMPANIES Amounts in thousands of euros, exce|
Variation
2021 2022 2023 Abs. %
Loans and Advances to Companies 1,386,9341,366,6961,330,282 -36,414 -2.7%
Financing and Pledged Current Accounts1,200,6931,173,4301,117,075 -56,355 -4.8%
of which Commercial Paper 227,077 233,520 203,745 -29,774 -12.8%
Financial Leasing 186,241 193,266 213,207 19,941 10.3%
of which Overdue Loans 1,750 2,484 3,323 839 33.8%
Guarantees and Commitments 172,652 145,453 136,777 -8,676 -6.0%
Guarantees Provided * 35,298 32,459 27,082 -5377 -16.6%
Irrevocable creditlines 137,354 112,994 109,695 -3,299 -2.9%
Total 1,559,5851,512,1481,467,058 -45,090 -3.0%

* Includes guarantees and sureties provided and import documentary credit.

Considering the segmentation of corporate customers by economic activity, there was growth of gross loa
only five of the fourteen sectors mentioned. The biggest increases compared to the gross credit reported in
were seen in the energy sec@®9(#8llion euros), consultancy, scientific, technical and similar activities (+20.9
million euros) and the health and social support sector (+1.4 million euros). The sectors that saw the bic
declines compared to 2022 include the sectors of acoonamddatd servicez0(3 million euros),
agriculture and fisheri#6.2 million euros), water and sanigtani(lion euros) and real esta@enillion

euros).
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LOANS AND ADVANCES TO COMPANIES BY ECONOMIC ACTIVITY CLASSIFI(

Amounts in thousands of eut

2021 2022 2023 Variation
Abs. %
Real Estate Activities 248,683 266,461 258,560 -7,901 -3.0%
Financial and insurance activities 112,509 131,618 126,838 -4,780 -3.6%
Manufacturing Industries 117,105 128,197 123,851 -4,345 -3.4%
Public Administration 121,539 126,996 120,182 -6,814 -5.4%
Professional, scientific and technical activities 144,954 111,048 131,933 20,885 18.8%
Accommodation and Restaurants 137,968 103,979 83,689 -20,290 -19.5%
Trade 86,011 87,829 88,192 362 0.4%
Agriculture and Fisheries 88,649 76,788 60,602 -16,185 -21.1%
Transport and Storage 43,121 50,170 47,686 -2,485 -5.0%
Water and Sanitation 55572 49,117 39581 -9536 -19.4%
Construction 29,054 29,936 29,563 -374 -1.2%
Energy 31,839 25,264 64,125 38,861 153.8%
Health and Social Support 14,155 14,248 15613 1,365 9.6%
Mining Industries 2,057 1,748 2,256 508 29.1%
Other 153,717 163,295 137,609 -25,685 -15.7%
Total 1,386,9341,366,6961,330,282 -36,414 -2.7%

Note: The information of this table refers to the volume of gross loans granted by Caixa Central to contphiesrableupiimprieto
administration. Gross loans include Customer debt instruments (commercial paper operations).

The individual customer segment showed a decline, in parallel with the evolution in the corporate segme
relation to the previous y2amillion euros). This negative variation was driven by developments in most produc
types in the segment. Mgetdgaans fell by 6.820(9 million euros), consumer credit fell b{.Z.58itlibn

euros), while the leasing portfolio fell by-21.28tl{on euros). In contrast to the evolution seen in the other
types of products, credit for disbursemeds ahfonnted to 16.5 million euros, resulting from an increase of
2.7 million euros in 2023.

INDIVIDUALS Amounts in thousands of euros, exce|
2021 2022 2023 Variation
Abs. %

Loans and Advances to Individuals 378,619 378,687 354,726 -23,961 -6.3%

Mortgage Loans (includes Multipurpose) 305,881 309,185 288,268 -20,917 -6.8%

Consumer Credit (1) 37,696 36,506 34,850 -1,656 -4.5%

of which Credit Cards 6,448 6,330 6,303 -27 -0.4%
Financial Leasing 23,473 19,234 15,150 -4,085 -21.2%
Other Loans for Disbursement of Funds (2) 11,570 13,762 16,459 2,697 19.6%

of which Overdue Loans 1,481 1,295 1,824 528 40.8%
Guarantees and Commitments 6,558 8,859 7,302 -1,557 -17.6%
Guarantees Provided (3) 262 224 150 -74 -32.9%
Irrevocable credit lines 6,296 8,635 7,151 -1,484  -17.2%

Total 385,178 387,546 362,028 -25518 -6.6%

(1) Amounts calculated according to line, sub-line and purpose of credit (including overdrafts).
(2) Includes effects of discounts, current accounts and loans of various maturities.
(3) Includes guarantees and sureties provided and import documentary credit.
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b) Quality of the Credit Portfolio

Cai xa Cent r aédclinad intoparisoh to Bexembes 2822%, or124 million euros), with the
customer loan portfolio also declining, though slightly, in comparido®%0o @aZ2ngillion euro$he

coverage ratio also declined by 0.3 p.p., due to ltheloiwerpairmenis 2023 (15.8% down on 2022). In

terms of the breakdown by stages, the table below shows that only stage 3 showed a slighbincrease )+2.2
+2 million euros), to which contributed, as at the Gtbepneregsed exposin default in mortgage loans

(+6 million euros).

Exposure by Stage - CCCAM In millions of euros, except
2022 2023 Variation 23/22 Weight in 9Weightin ¢ Impairment Coverage
Abs. % 2022 2023 Abs. Var.23/22 %  Var.23/2:
Stage 1 1,792 1,691 -102 -5.7%  87.4% 87.8% 8 -7.1% 05% -0.01.pp
Companies 1,162 1,199 37 3.2% 56.7% 62.3% 8 -94% 0.7% -0.09 .p.p
Individuals 356 321 -35 -9.9%  17.4% 16.7% 0 115.0% 0.1% 0.06 .p.p.
of which mortgage loans 267 238 29  -108% 13.0% 12.4% 0 210.5% 0.1% 0.09 .p.p.
Others 274 171 -103  -37.6% 13.4% 8.9% 0 133% 0.1% 0.02 .p.p.
Stage 2 178 153 25  -13.9% 8.7% 8.0% 7 -273% 4.8% -0.89.p.p
Companies 115 87 -28  -246% 5.6% 4.5% 5 -42.6% 5.9% -1.87 .p.p
Individuals 63 66 3 4.9% 3.1% 3.4% 2 87.6% 3.4% 1.49 .p.p.
of which mortgage loans 51 51 0 0.9% 2.5% 2.7% 2 91.9% 3.8% 1.81.p.p.
Others 0 0 0 n.a. 0.0% 0.0% 0 n.a. 0.1% n.a.
Stage 3 79 81 2 2.2% 3.9% 4.2% 29 -14.7% 36.3% -7.22 .p.p
Companies 74 70 -4 -4.8% 3.6% 3.6% 26 -17.7% 36.6% -5.74 .p.p
Individuals 6 11 5 92.9% 0.3% 0.6% 4 13.4% 33.8% -23.68 .p.|
of which mortgage loans 3 9 6 189.0% 0.2% 0.5% 3 68.1% 30.8% -22.16 .p.f
Others 0 0 0 n.a. 0.0% 0.0% 0 n.a. n.a. n.a.
Total 2,050 1,925 -124  -6.1%  100.0%  100.0% 45 -15.8% 2.3% -0.27 .p.p

(1) Includes Public Sector.

As at 31 December 2023 padnrming loans (NPL) amounted to 71.7 millishawirgg a slight reduction

of 0.3 million euros;004%, in comparison to the end of 2022tid b&éNPL coverageteglit impairments

was 58.5% in 2023, 11.6 p.p. below the 70.1% coverage of 2022. The NPL ratio as arbDecatatier 2023
to 4.1% of total exposure, in line with the value of the previous year, as at 31 December 2022.

As at 31 December 2023;peoforming loans (NPL) amounted to 71.7 million euros, a slight reduction of 0.3
million euros €.4% compared to the same period of the previous year. The NPL coverage ratio for crec
impairments stood at 58.5% in 202f,dl1dsver than the 70.1% coverage seen in 2022.
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IMPAIRMENTS VS NEeBERFORMING LOANS

(THOUSAND EUROS)

2021 2022 2023

mmm Credit impairmerwes Non-Performing Loans (NPEyNPL rati

The segment of AHorancial companies, with 58 million euros, represents clodetal BPh, showing an

NPL ratio of 6.3% (which compares with 7.0% in 2022) and a coverage by NPL impairments ratio of 38.8%
NPL coverage BPL impairments coverage declined by 4.6 p.p., due to the reduction of NPL impairments |
22.2%.

In the case of the Individuals segnmigage loans represent the highest proportion of NPL with 11 million
euros, which compares with 3 million euros at the end of the previous year, representing an NPL ratio of
(1.1% in 2022)nlikehe noinancial companies segment, NPL impairnhenisddfitiuals segment have
increased Yd¥93.3% in the case of mortgage loans), with the coverage ratio decreasing in comparison to t
previous yea®.9 p.p. in comparison to 2022 in the case of roarntgjaded to the significant increase of

the portfolio.

NPL -CCCAM - Dec.2023 In millions of euros, excepl
Exposure NPL NPL (%) NPL impairments NPL coverage by NPL impairment:
Abs.  Var.23/22 Abs. Var.23/22 % Var.23/22 Abs.  Var.23/22 % Var. 23/22
Public sector 130 -5.0% 0 n.a. 0.0% 0p.p. 0 n.a. 0.0% 0p.p.
Non-financial companies 926 -2.9% 58 -13.1% 6.3%  -0.7p.p. 23 -22.2% 38.8% -4.6 p.p.
of which: SME 766 -5.0% 58 -8.0% 76%  -0.3p.p. 23 -22.1% 38.8% -7 p.p.
Individuals 367 5.7% 14 166.5%  3.7% 22p.p. 4 40.7% 31.6% -28.3 p.p.
of which: mortgage loans 298 -0.7% 11 239.2%  3.7% 2.6 p.p. 3 93.3% 30.3% -22.9 p.p.
of which: consumer loans 46 39.0% 1 64.3% 2.2% 0.3 p.p. 0 77.0% 43.9% 3.1p.p.
Total 1,748 -1.0% 72 -0.4% 4.1% 0p.p. 27 -16.3% 37.5% -7.1p.p.
of which: loans collateralized by real est88 -8.2% 52 -13.3% 6.8% -0.4 p.p. 18 -24.8% 34.4% -5.2 p.p.

Note: includes only "Loans and Advances", excluding Customers' debt instruments (commercial paper operations) and excluding balances at central banks and other demand deposits, t
Instruction no.20/2019.

The Texas ratio, whigpresents the weight of NPL in the total of the sum between tangible equity and the
impairment stoskood at 12.8% in 2023, which compares with 13.1% in 2022.
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5.1.4.3. Capital

Caixa Central's own funds, calculated in conformity with the prudential requirements under Regulation (EU)
2013 of 26 June 2013, stood at 587 million euros as at 31 December 2023, including profit or loss for the
Considering the deductionslistad in the regulations in force, common equity tier 1 stood at 487 million euros,
havingncreasetly 65 million euros compared to Decembaa2id@zincorporateet income (+44 million

euros) and other reserves (+11 millionrepresgitigappoximately 86% of the total variation. At the end of
2023, the total common equity tier 1 ratio of Caixa Central stood at 20.7%, (total capital ratio, including pre
loss for the year, of 24.9%), very comfortably complying with the prudenti@brether&vel of capital,
permanently observing them, in conformity with Article 92 (1) of Regulation (EU) 575/ 2013.

In December 2023, ribk weighted exposure amoerusded a slight increase to 2,351 million euros (+4.7%),
compared to the 2,246 million total requirements recorded in 2022. In relation to the prqyocsuseyear, the
tocredit risk increased by an amount of 35 million euros (+1.7%) having reached 2,110 million euros. At the
of 2023he exposure dperational risk stood at 209 millionexyasyre tmarket risk amounted to 8 million

euros, anexposurecredit valuation adjustment (&v@J a25 million euros.

SOLVENCY - CAIXA CENTRAL DE CREDITO AGRICOLA MUTUO

In millions of euros, except %

dec/21  dec/22 dec/23 K 2 3

Own Funds (a) 415 522 587 12.3%
Common equity tier 1 415 422 487 15.2%
Tierl 415 522 587 12.3%
Tier 2 0 0 0 0.0%

Exposure value (b) 14,131 15,306 12,274 -19.8%

Risk weighted exposure amounts 2,277 2,246 2,351 4.7%
Credit 2,142 2,075 2,110 1.7%
Market 0 1 8 501.0%
Operational 115 142 209 46.9%
Credit Valuation Adjustment (CVA) 19 28 25 -9.7%

Solvency Ratio¥’

Common equity tier 1 18.2% 18.8% 20.7% 1.88 p.p.
Tierl 18.2% 23.3% 24.9% 1.68 p.p.
Total 18.2% 23.3% 24.9% 1.68 p.p.

Leverage Ratio 3.9% 4.1% 4.7% 0.64 p.p.

Liquidity Coverage Ratio (LCR) 505.7% 616.8% 664.8%47.94 p.p

(a) Incorporates netincome for the period.

(b) Includes on-balance sheet and off-balance sheet positions and derivatives, net of impairment.

(c) The ratios are calculated pursuant to the rules setin Directive 2013/36/EU (CRD IV - Capital Requirements [
Regulation (EU) 575/2013 (CRR - Capital Requirements Regulation).
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5.2. RISK MANAGEMENT

5.2.1. Governance of Risk Management

Pursuant to the established provisions in internal risk policies, the appropriate management of risks derived
the activiiga priority for the CA Group, which recognises its decisivedingaeaton and its fundamental
role in the constructionsuliad andohesive internal control system.

The risk management system is underpinned by a governance model, an organisational structure and proc
of support and control of risk that assure, at all times, the complete separation between the risk origina
management and control functiomisis lnontext, the risk management function provides support to the
management bddin its management angervisory roleand assumes a relevant position in the structure

for defending the Group's financial soundness, guaranteeing the cegsastemeydronsolidation of risks

in a view of both the portfolio and individually significant exposures, and ensuring that the organisation mar
risks globally within the established limits and rules.

GCA Scope

Management Body in its Supervisory Role

General and Supervisory Non-exhaustive
Board

Risk Committee

Commission for
Financial Matters

Other Committees/

Commissons/ Cauncils

The Board of Directors in its Management Role

Executive Board of
Directors

Assets, Liabilities and
Capital Committee
[(\Xelo)}

Internal Control
Committee

Monitoring and
Credit Recovery Board Supervision
Committee
Other Committees /
Commissions / Councils
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The Groupas a series of collegiate bodies, instituted by the Executive BoardfdE &lka@ersy#dhat
intervene in matters of risk management, in particular the following:

i. Risk Commission: responsible for the ongoing monitoring and control of the definition an
implementation of the risk management strategy and the global risk management policy (and all
specific policies on management of material risks), incluspegtitree methodologies and
relevant processes, as well as the Crédito Agricola Group's risk appetite, checking that they &
compatible with a sustainable strategy in the mediusreemnd long

il. Asset, Liability and Capital Committee (ALCCO): responsible for the integrated support to tf
management of the set of risks that affect the consolidated balance sheet of the Crédito Agrice
Group and the individual balance sheet of Caixa Centealefadingrmjrusted with proposing
and guaranteeing, within the established limits, the implementation of the Asset, Liability and Car
Management policy so as to maximise the value of dhel equityterest margursuant to
theapproved strategyd budget and tgdelines issued by the Executive Board of Directors.

5.2.2 Organisational Model

The organisation of the CA Groupds risk managen
ensuring functional separation between the powers and duties of risk oritahkatmrafo reskponsibilities
dedicated to its strateginagament and control.

The principle referred to above is operationalised through the endorsement of the model of 3 lines of defer
the consolidated level and at each Associated Caixa Agricola.

The following figure portrays this model:

GCA; CCCAM CCAM
General and Supervisory Board Goveming Body
Executive Board of Directors Administrative Body
Support forums Support forums
‘ 1s'Line of defence ‘ ‘ 2n Line of defence ‘ ‘ 3 Line of defence ‘ ‘ 1st Line of defence ‘ ‘ 2nd Line of defence ‘ 31 Line of defence
Daily operational Monitoring, advisory and Independent verification Daily operational Monitoring, advisory and Independent verification
management control activities activity management control activities activity
Risk M it Int | Audit Functi Common Services Unit / Internal Audit Function
Business Units 'I:S gnagggén nternal BAl unction Business Units Risk Management (ot
unction ( ) (DA) Function Interlocutors
Support Units Compliance Function Support Units Compliance Monitor

(bC)

Monitoring and
SupervisionFunction
(DAS)

The first line of defence is constituted by the business unitkingtheisig inherent to their activity, in which
they are particularly responsible for the management of these risks andtekiageishtenskained by the
established litmin force, applicable to each type of risk. It should be stressed that these structures (which inclt
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the commercial departments of Caixa Central, the Retail Department (DR) and the Companies Department
and alsthe Financial Department, @$€) constitute a line of defence of the risk management system, in this
case, the first line of defence.

The second line of defence consists of the risk management function and the compliance function (Compl
Department or DC). The risk management function is carried out, at the level of Caixa Central, by the Globa
Department (DRG), with its adiyiplemented by the duties assigned to the Credit Monitoring Department
(DAC), in particular with respect to the management of single name credit risk. In the specific area of mode
the Model Validation Office acts as a second line of dgfendenimafeDRG.

In the organisational model defined for Environmental, Social and Governance (ESG) risk management
Sustainability Office takes an intermediate position between supporting and promoting the business and collab
with the internal control fundtidhe ESG risk management and control approach (line of defence 1.5).

The Global Risk Department has a comprehensive scope of action, including all the risks to which the CA (
may be exposed to, currently or in the future. The main responsibilities and roles of the Global Risk Depar
as the second line of defenob/év

1 Identification, assessment, fopimonitoring and control of all the risks to which the Institution is
currently exposed or may be exposed to in the future, in order to ensure that they remain at the le
defined previously by the management body;

91 Provision of advice to the management bodies (in their management (Executive Board of Director
CAE) and supervisory (General and Supervisory Board or CGS) functions) on the management of tf
risks, providing complete and accurate informatioof dhezach

The Global Risk Department performs its activity in an independent manner, and with full organisational
functional separation in relation to the structural units (departments and bureaus), the activity of which it mo
and controls.

The risk management function of the Associated Caixas Agricolas is carried out by the Common Services Unit ir
in Caixa Central's Global Risk Department, under a specific provision of Banco de PortugallNetice no. 3/202(
activity of the risk management function is carried out in strict articulation with the Monitoring and Supervision Dep
(DAS) of Caixa Centsapervising and monitoring the performance of the CCAM, ensuring sustainability anc
compliancettvinorms in accordance with #egstrguidelines of the Group, necessarily including matters relating
to risk management.

The third line of defence is provided by the Internal Audit Function (FAI), assigned with the assessment c
efficacy and effectiveness of the internal control system of the CA Group and, in particular, of the risk manag
and internalconsoy st em. The I nternal Audi t-oriEntediotérnaleandd s a ct
work, which naturally prioritises the risk management system. The Internal Audit Function represents the
internal line of defence, where its scapieraicdudes assessment of the way that the first and second lines

of defence (in particular the Global Risk Department) perform their duties as defence lines. Due to the nature
duties, the Internal Audit Function provides crucially importatitesoppmagtment and supervisory bodies
(Executive Board of Directors and General and Supervisory Board), informing them of the risks covered in
work, and in particular, the detected flaws and opportunities for improvement.
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The Internal Audit Function is carried out by the Audit Department where, as is the case of the Risk Manage
Function (FGR), the shared service model has also been adopted, meaning that the Audit Department i
internal audit function of each dme A$sociated Caixas Agricolas. The independence of the FAl is reinforced
through its hierarchical reporting line (the Audit Department reports to the group of Executive Directors inclu
the Executive Board of Directors), as well as functimgaiaepertollegiate bodies, the Executive Board of
Directors and General and Supervisory Board.

5.2.3 Risk Appetite Framework§RAF

The risk appetite framework (RAF) and its coripgbaendgk appetite statementRAS the risk limit
managementsysttmonsti t ute the bedrock of the CA Groupé

Indeed, the risk appetite framework (RAF) constitutes a core component of the risk management system, an
be described as follows.

1 Risk appetite statement (RAS): consists of the definition of the risk levels which the General a
Supervisory Board is willing to tolerate in order to achieve its strategic goals. In practice, it represe
the operati onal i prafiteifootme emife set df identified snataridl nsksi Toeridks
appetite statement is subject to ongoing monitoring by the Global Risk Department, being submittec
a monthly basis to the Risk Committee;

1 The risk appetite statement includes the goals, indicators and tolerance levels for each relevant typ
risk, and is used to establish limitsttoarikki ng i n t he devel opment of
Global Risk Department is responsible torimgothie real values observed in relation to the
established goals and tolerance levels (limits), reporting the results to the management bodies;

I The risk limit system ensures the consistency between the business matagegiantijadkst
line of defence) and the risk management of the CA Group. This system of limits also ensures
involvement of the business units in the risk manageesses, informing them of the goals and
limits that constrain the development of their business activities;

1 The ongoing monitoring of the risk appetite framework is aimed at maintaining the risk levels underte
in the development of the activity in line with the limits in force (risk appetite statement);

1 In the event that the limits in force are surpassed (referred to as limit breaches), the Global Ri
Department is responsible for reporting this occurrence, and for urging the first lines of defence invo
to define measures to be placed in practidetr to promote realignment with the limits in question
(risk appetite statement);

9 Limit breaches are reported by the Global Risk Department to the management bodies (managem
and supervisory functions) as well as to the supervisory body, where applicable.

10Risk Appetite Framework
11Risk Appetite Statement
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Risk Profile @

ﬁT he risk profile corresponh

to the level of risk that GCA is
willing to accept and is based
on the Group's strategic
positioning, structural
characteristics and degree of
risk acceptance.

AThe procedures endorsed
with a view to the prudent
management of the business
and appropriate assessment
of risk reflects the G C A &isk
profile at any given moment

AThe so-called early warning
signals make it possible to
identify negative trends in one
or more risk monitoring
indicators and appear to be
early warnings.

AThey anticipate adverse
circumstances prior to the
activation  limits  of the
recovery plan, at which point
preventive  measures  are
adopted, which may include
measures contained in this
recovery plan or others
considered relevant to the
scenario in question.

Activation Limit \é:

ﬂThey are identified as trh

triggers that lead to the
unleashing of the corrective
measures established in the
recovery plan and, in this
sense, they predict the factors
that trigger the response to a
situation of financial crisis.

AAs part of the process of
monitoring the Group's risks
and the necessary level of
capital and liquidity, the
recognition of a damaging
environment and acute
financial imbalance leads to
the activation of the recovery
plan through the
implementation of the recovery
measures to be adopted to
remove the imbalances
identified.

N J
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The diagram below aims to illustrate, in a summarised form, the different components of the risk manage
system of the Crédito Agricola Group:

Risk management system

Risk management principles

Organizational model 9l : \e Corporate model m

- ’
Regulatory framework =C Policies and procedures ! |a |
—
Responsibilities framework

Overall risk management framework

Strategic overall risk management Operational risk management Contingent risk management

Items supporting the overall risk management framework

Data and infrastructures Monitoring and Supervision Risk culture

In view of the particularities of the cooperative system, namely the corporate and commercial autonomy ¢
Caixas Agricolas and their involvienteatlocal economy and in the communities in which they operate, the
risk profile of the SICAM institutions is based on a reference profile with its limits and on the identification c
adjustment measures when limits are exceeded.
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The CA Group has established the following general principles for risk management:

Integration of the business and risk
strategies

The risk culture is an
important cornerstone of
the Group's activities.

Separation of duties is a feature of
risk management

¢KS DNRdzZLIQd a2t @Sy
LIN2EFAGEFEOAEAGE | R2dz3
a framework of viability and sustainabilit
of the business model, are fundamental
aspects in risk management

AljdZARAGE | YR The Risk Management Function

Reisierfaageten Rl Cool i
general principles

endowed with independence,
autonomy and adequate

The risk appetite framework (RAF) j

a central element of the Group's ris The scope of action of the

Risk Management Function is
complete

Risk management informs and
supports continuous adaptation to
market circumstances

Caixa Central s management and supervisory bodi e
and define, supervise and are responsible for the application of governance systems in a manner ensurin
effective and prudent managembatinstitution, including the risk management system.

Risk management structure Risk management processes

A ™)
Selfassessment of Risk appetite Capital and liquidity
risk profile framework planning

.

Strategic overall
risk management

N
[ Stress test

[ ICAAP & ILAAP
programme

A )
Operational risk Identification and Monitoring and Reporting and
management assessment control information provision
J J
Contingent risk Capital and Liquidity Recovery Plan Business Continuity
management Contingency Planning Plan
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5.2.4 Risk identification

The Crédito Agricola Group has a risk taxonomy (risk matrix) approved by the Executive Board of Directors
is subject to review at least on an annual basis. The following risks to which the CA Group is exposed are ide
below, even if, in som&esathey do not represent material risks:

Financial Risks Non-financial Risk

1 Department 7 Credit Spread Reputation Operational

Concentration 8 Real Estate Information and

Communication
Technologies

Money Laundering and
Financing of Terrorism

Interest Rate 9 Pension Fund

Strategy and Business

o O A W DN

Liquidity and ) Model Conduct
Financing 10 Foreign Exchange
Solvency and Excessive ESG Risk / Climate
Market 11 Leverage Risk Model
Stake 12 Insurance Risk Compliance Internal Governance

Within the scope of the annual review carried out indZ&8nitmetion of Risk of Excessive Leverage to
Solvency was altered to Solvency and Excessive Leverage.

5.2.5 Financial Risks (Credit, Interest Rate, Liquidity and Market)
a) Credit risk
Strategy and Guiding Principles

Credit risk is the most important risk of the C/
business model.

The Crédito Agricola Group applies the standard approach in determining capital requirements for credit ri
established by prudential requirements, recording the value of 741 billion euros as at 31 December 202
addition, as at 31 December 2@2i# i©presented3BB8.of the total economic capital requirements (Internal
Capital Adequacy Assessment Process or ICAAP).

The credit risk management objective is to maximise the income per unit of risk taken, maintaining the exp
to this risk at acceptable levels in line with the (i) regulatory limits; and (ii) internal risk appetite limits in forc
established in thigk appetite statement.
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The credit risk strategy and policies should be defined, reviewed and submitted for approval at least once a
ensuring that they cover all the activities in which there is significant exposure to this type of risk.

The CA Group aims to maintain controlled credit risk levels, pursuing a conservative policy reflected in an obj
of keeping tha@efaultratio of each segment below or in line with its market peers, and embodied in the
establishment of risk exposure | imits. I'n this
nonperforming loans (NPL) is particularly relevantrentheootext. The worsening of the NPL ratio in 2023
(6.2%) compared to that recorded at the end of 2022 (Bdi%dy was to the increase observed between
September 2023 and December 2023 in mortgage loans, mainly as a result of restructuring due to fina
difficulties (DF) of customers covered b Bh@@ontracts with loans more than 90 days pasthdue. As a
active reduction measure associated with CA's strategic NPL management plan, the Group continues to wr
loans considered to be uncollectible. With the aim of reducing the NPL ratio observed with reference t
December 2023, CA is appraisingralditeasures that could be implemented in the neathfatwview
toreachinghesetlimitoy2024

With a view to limiting losses associated with credit risk, the CA Group applies a series of measures which
to enhance the control over customers and operations, strengthen analytical capacity;nragioye decision
on granting credit and reinfoeceonitoring of customers to assure preventive action:

Credit risk cycle

Credit analysis and granting

process
o

A Credit risk analysis

A Customer segmentation

A Scoring and rating models

A Definition of economic and
risk group

A Analysis of business plans

A Definition of covenants

A Pricing

A Validation of
guarantees/collateral

Credit Monitoring / Follow-up
Process

A Impairment analysis

A Behavioural scoring and
rating models

A Early warning signals /
Financial difficulty analysis

A Guarantee / collateral

Credit recovery process monitoring

A Restructuring of operations
A Recovery via collateral
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A Process of (risk) analysis and granting of loans

The procedures associated to credit risk analysis enable controlling its conformity, efficacy and efficiency, foll
a series of fundamental principles, such as, the appraisal of the borrower's repayment capacity through an inf
vision of the boress activity and consolidated banking relationship; the gaining of thorough knowledge abo
the customer, derived from experience of relations and collection of information about the customer, the appli
of homogeneous methods, criteria and piractsbeassessment, the appropriate separation of duties in the
assessment of credit risk at origination, carried out in an independent manner, and pursuant to the defined p«
and procedures, respecting the prudential regulations.

In order to reconcile the commercial interest with the adequate management of the credit risk, the variable
identified which, as a whole, determine the degree of risk of the customer and operation, which are base
analytical models supportingettisichmaking process. In this regard, we have the scoring models intended for
the segment of individual customers (including sole proprietorships) and rating models that seek to asses
internal credit risk of corporate customers.

In the credit decisioaking process, particular reference should be made to the role of the Credit Risk
Department (DRC), responsible for the analysis of risk at origination and which performs its role in a ma
entirely independently from the netaibgporate commercial departments (Retail Department and Companies
Departmentas well as the Financial DepartmendDiR® loaroperationsacquisitions of debturities,

commercial paper underwriting or exposure to code@giangraned in the last three decisiaking

brackets (in which the operations of higher credit risk are decided) are subject to risk analysis by the Credit
Department, which issues a technical and independent opinion.

A Monitoring and folopvprocess

The process of monitoring the loan portfolio includes monitoring the financial situation of borrowers and comp
with contractual obligations. For individual customers, monitoring includes procedures for managing situatic
risk of default and-ofttourt recovery, monitoring alerts of signs of financial difficulties, namely through the
Default Risk Action Plan (PARI) and Procedures for Settling Default Out of Court (PERSI). For Enterf
customers, monitoring involves-sargke analysis of custos and groups of related customers and, where
appropriate, their integration into a watch list. Of particular importance is the individual analysis of mate
relevant customers, namely the stage review and the individual impairment analysis.

In addition, Caixa Central monitors compliance with the credit monitoring process of jtthroegtber banks
the Monitoring and Supervision Department (DAS)

A Recovery process

In the case of situations of default, the customer's liabilities are managed by a specific and autonomous area
appraises the potential recovery of these liabilities through renegotiation, the calling of the existing guarante
other means invodyiitigation. In order to support this process, the Group has a specialised IT tool that makes
possible to streamline the associated tasks, such as organising information in extrajudicial and judi
proceedings, controlling customer cases undemsranigeugh automatic alarming, distributing cases to
recovery staff, creating draft documents, providing timely information on the status of cases and creating stat
reports on recovery activity for reporting.
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Analytical Models of Credit Risk Assessment

The models for assigning ratings to corporate customers, the scoring models (granting and monitoring) direc
the segment of individual customers, including sole proprietorships, the system of management and cont
economic groups and risk, td@ wererkflasythe tools supporting the credit monitoring and recovery processes,
and the management tool for guarantees and collateral received, aim to achieve a significant improvement
field of credit risk management at the CA Group, notginlthehemhanced quality of the supporting
information, but also due to the dynamism and robustness they foster, contributing to the efficient monitoring
credit portfolio.

The internal rating models based on statistics adopted by Crédito Agricola, as the tool underlying the dec
making and monitoring of the portfolio of loans and advances to customers, seek to standardise and sumir
the risk rating of those customers.

In order to quantify the risk at the time when the loans are accepted for the segment of individual custon
applicational scoring models are used for the main loan portfolios, which enable estimating the probabili
default.

In line with these, the performance scoring models enable the regular and automatic updating of the risk r:
the permanent assessment of the customers and contracts, and the periodic monitoring of the loans grant
individual customers, especjallieighting the internal performance infoooatfamentedibformation

obtained externgBych agarnishments, Credit Responsibilities Central, among others).

Since its implementation (2022), the Model Validation Office (GVM) has started a programme of regular vali
of the different rating and scoring models in force in the Crédito Agricola universe, which is a key element |
process of maintainingeahiesk models, since it complements the continuous evaluation of the predictive powe
and functioning of the models that is carried out by the first linarofhilefesme, (ldevelopment unit,

DRG), with periodic evaluation, now ensured intfepgraleacond line of defence (GVM). This change has
simultaneously aligned the CA Group with best practices concerning the internal governance of risk model
complies with the determinations of the prudential supervisory body. Of no lessealsopentaries

enhancing the robustness of the internal process supportingkiagisianthe adoption, maintenance in

force, review or reconstruction of the risk models, according to the evolution of their predictive power and suit
to theisk and business policies enforced at the Institution.

Assessment of Exposure

According to IFRS 9, institutions must classify operations/customers into levels, according to the level (stag
credit risk, considering certain criteria:

A Stage 1 From the moment a financial instrument is originated or acupritedexp2cted credit
losses should be recognised through profit or loss, resulting from the constitution of the appropri
impairment provisions;

A Stage@i When there is a significant increase in credit risk (or a deterioration in its quality), lifetime expec
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credit losses should be recognised;

A Stage3i A financial asset is placed in Stage 3 when credit losses occur or there is objective evidence
loss (the asset is impaired);

i.  Evolution and breddwn of exposure, by type of customer (risk class)

Values in millions of euros, exc

Dec-22 Dec-23 D
Segment Exposure Exposure aeDeC_Zz ¢
Stage 1Stage Stage Total % Stage 1 Stage 2 Stage Total %

Corporate 6,379 973 448 7,800 33% 6,958 821 487 8,265 35% 6%
Business 1,600 320 146 2,067 9% 1,602 257 163 2,023 8% -2%
Large and SME 3,264 452 184 3,900 17% 3,542 357 211 4,110 17% 5%
Construction and Real Estate Activities 1,515 201 118 1,834 8% 1,813 207 112 2,132 9% 16%

Individuals, of which: 4,338 913 171 5,422 23% 3,985 928 277 5,190 22% -4%
Mortgage Loans 3,149 596 56 3,801 16% 2,837 638 169 3,644 15% -4%
Consumer Credit 565 152 75 792 3% 544 138 68 750 3% -5%

Other 731 9 - 740 3% 727 9.7 0.2 736 3% 0%

Sub-total 11,448 1,896 619 13,962 59% 11,669 1,758 764 14,192 59% 2%

Investments in securities 9,664 - - 9,664 41% 9,723 - - 9,723 41% 1%

Total 21,112 1,896 619 23,626100% 21,392 1,758 764 23,914100% 1%

ii. Stratification of the mortgage loan pwehiciiavas moved to Stage 3 over the course of the year

a. Vintage analysis

In millions of euros, except
Year of Originatiormotal Exposure %

<2015 23 17%
2015 7 5%
2016 9 7%
2017 14 11%
2018 16 12%
2019 14 11%
2020 15 11%
2021 20 15%
2022 15 11%
2023 1 0%
Total 133 100%
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b. LTVbucket:

Minimum denominator between valuationt @nd guaranteed initial amount approach

In millions of euros, except

LTV Total Exposure %
<=50% 4 3%
51% to 70% 8 6%
71% to 80% 9 7%
81% to 90% 28 21%
91% to 100% 78 58%
>100% 6 5%
Total 133 100%

Minimum denominator between valuatiomt @approach

In millions of euros, except

LTV Total Exposure %
<=50% 31 24%
51% to 70% 41 31%
71% to 80% 29 22%
81% to 90% 23 18%
91% to 100% 4 3%
> 100% 4 3%
Total 133 100%
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c. Portfolio distribution by B8itérval
In millions of euros, except
DSTI Total Exposure %
<=36% 21 16%
> 36% to 50% 40 30%
>50% to 60% 22 17%
> 60% to 70% 13 10%
> 70% to 90% 16 12%
>90% to 100% 3 2%
>100% 18 14%
Total 133 100%
iii.  Evolution of the gross loans granted to companies by activity sector:
Values in millions of euros, exc
Dec-22 Dec-23
. L . . & Dec
Economic activity Loans (Gross) Weight % Loans (Gross) Weight % Dec-22
Agriculture and fisheries 1,065 16.3% 819 14.5% -23.1%
Mining industries 23 0.3% 23 0.4% 0.2%
Manufacturing industries 807 12.3% 799 14.1% -1.0%
Prodl_J_ctlo_n and distribution of electricity, gas, steam ar o8 0.4% 48 0.9% 75,99,
conditioning
Water supply 101 1.5% 114 2.0% 12.6%
Construction 487 7.4% 482 8.5% -1.0%
Wholesale and retail trade 1,050 16.1% 889 15.7% -15.4%
Transport and storage 118 1.8% 138 2.4% 17.4%
Accommodation and food service activities 673 10.3% 547 9.7% -18.6%
Information and communication 17 0.3% 18 0.3% 3.2%
Financial and insurance activities 157 2.4% 157 2.8% 0.1%
Real estate activities 993 15.2% 1,002 17.7% 0.9%
Professional, scientific and technical activities 176 2.7% 188 3.3% 6.4%
Administrative and support service activities 119 1.8% 97 1.7% -18.6%
Public administration and defence, mandatory social security 1 0.0% 0 0.0% -99.2%
Education 79 1.2% 76 1.3% -3.2%
Human health services and social work activities 188 2.9% 175 3.1% -6.9%
Arts, entertainment and recreation 66 1.0% 52 0.9% -20.6%
Other 389 6.0% 25 0.4% -93.7%
Total 6,536 100.0% 5,649 100.0% -13.6%

Note: The information in this table (source: FINREP reporting) refers to the volume of loans granted by the (
to companies and sole proprietorships (loans to companies), excluding the sectors of financial activities and
administration. Grossisoaxclude Customer debt instruments (commercial paper operations).

12The formula for calculating DSTI corresponds to the ratio between the total amount of monthly payments dedddisted to all loan
theborrower and theionthly income net of taxes and mandatory contributions to Social Security
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iv.  Evolution of NPL

The evolution of the stock of NPL and main sources of reduction/increase in 2023 are presented below:

£86.0 520.3
’ 728.9
-191.1 - K
84.8 58.0 434
NPL Inflow Outflow of non-Recoveries Written off from Other NPL
Dec-22 performingto  (Cash) assets Dec-23
performing

Nonperforming loans (MPlo customers reached 729 million euros in December 2023. The growth was mainly
due to the increase in mortgage loans between September 2023 and December 2023, caused by restructurir
to financial difficulties (DF) of customers covered-hpW&:Aeand, to a lesser extent, contracts with loans

more than 90 days past due. It should be noted that this increase in thepesfonmaiiog hmems is also the

result of the prudence of the classification criteria implemented in GCA fohsilyatithmigh there has

been no breach of contract by the borrowers, the probability of such an event is considered to be signifi
Despite the aforementioned growth, in which the NPL ratio increased from 5.1% in December 2022 to 6.2
December 282t is worthighlighting the ongoing process of writing off loans considered uncebictible (write
from assets) under GCA's strategic plan for managirigrmang loans. The NPL ratio net of impairment
stood at 4%, the NPL coverage ratio for impairmeatfofmorg loans reached B&4th a decrease of 2

p.p. having been observed in relation to the same perioéed 2@Pigoff of loarisand the NPL coverage

ratio for NPL impairments and collateral (applying haircuts arubtecal/Bnyiting thvalue of collaterals

tothe value of the exposaseper the FINREP taxohetogd at 89%

The analysis of the portfolio of loans and advances to customers, according to its relative distribution ove
different risk categories, enables identifying a strong concentration in the medium and low risk profile.

13QOperations are classified as NPE if they fulfil, at least, one of the following conditions:
i. Operations in default
ii. Operations subjecingividual analysis from which resulted the attribution of an individual impairment of zero, due to the existenc
ofcollateral (through a going concern vahratiamjicheve allocated to the collective model
iii. Contagion to theray ofredit obligatio(mibalance and dfilancedf a borrowghathas an amount in debth@ance) of
credit operations in default for longer than 8baley20% of thelmlancéotal.
14The ratio of NPaverage by NPL impairments and collaterals (not ctesideitraf the value of the exposure) was 140%, as at
December 2023.
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CREDITRATING
RELATIVE FREQUENOY.UME OF EXPOSURE

60%

40% -

20% A

0%

1 2 3 4 5 6 7 8 9
LOW RISK MEDIUM RISK HIGH RISK
43% 56% 1%

The distribution of ratings by volume of exposure indicates that 99% of the operations are concentrated in th
risk and mediwnsk profiles, concerning 43% and 56% of the loan value, respectively.

MORTAGE LOANS
RELATIVE FREQUENCY OF THE AMOUNT OF INITIAL EXPOSURE

60% -

40%

20%

0%

LOW RISK MEDIUM RISK HIGH RISK
55% 35% 10%
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CONSUMER CREDIT
RELATIVE FREQUENCY OF THE INITIAL EXPOSURE AMOUNT

60%

40%

20%

0%
LOW RISK MEDIUM RISK HIGH RISK

44% 48% 8%

In the segment of individual customers, the graphic analysis of relative frequency indicates a downward tre
the volume with increased risk level, where the mortgage loan operations are concemnisi&taddn the low
mediunmisk profiles, accounfargs5% and 35% of the value of loans granted in the origination of the operation,
respectively. The hiigk profile primarily refers to contracts granted before 2019.

Consumer credit showed a strong incidence ingkamomedienisk profiles, accounting for 44% and 48%
of the value granted in the origination of the operation, respectivéi. grb@élaigtimarily refers to contracts
granted before 2019.

Credit concentration risk

The indicators of loans granted by economic group and risk enable estimating the 10 largest exposures c
Crédito Agricola Group, except for customers classified as Financial Institutions and Central, Regional or |
Administrations.

Dec/23 Dec/22

Customer / Group of Weight of exposure in ~ Weight of exposure in

customers total portfolio (%) total portfolio (%)
Group A 0.8% 0.8%
Group B 0.7% 0.8%
Group C 0.5% 0.7%
Group D 0.4% 0.5%
Group E 0.4% 0.4%
Total 5 largest 2.8% 3.2%
Group F 0.4% 0.4%
Group G 0.4% 0.3%
Group H 0.4% 0.3%
Group | 0.3% 0.3%
Group J 0.3% 0.3%
Total 6-10 largest 1.9% 1.7%
Total 10 largest 4.7% 4.8%
Total 50 largest 11.2% 10.8%
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In brief, it its concluded that no relevant concentrations are identified in terms of the loan portfolio which cant
explained by the particularities of the CA Group and its business. Nevertheless, there is a noteworthy ma
presence of exposuretoe segment of &éconstruction and real €
AEvolution of gross |l oans granted to companies &b

In the liquidity context, the portfolio of customer funds shows a low to moderate level of concentration.

As at 31 December 2023, concentration risk represented 0.3% of the total economic capital requirements (In
Capital Adequacy Assessment Process or ICAAP).

The composition of the portfolio of guarantees received to cover loans and advances to customers continu
show its usual structure, with predominance of real estate and financial collateral representing approxim
73.6% of the volume of credite@&Imber 2023, as shown in the graph below.

m Real Estate and/or Financial Collateral

0,
8.1% Other collateral

m No Collateral (personal guarantees,
institutional guarantees, ...)

Portfolio of Debt Securities

The securities portfolio (financial investments) held reveals a high concentration, considering the type of is
with particular incidence on instruments isswreddnstates or backed urozonétats, observing the

investment policy established at the CA Group, which prioritises investments of high credit quality convertibl
liquidity in a manner tending to be immediate, in particular public debt bonds in euros of eurozone countries
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Financial
0,72% institutions
18.09%
sCompanies

mFinancial

institutions

Public debt; =Public debt
81.19%

The distribution of exposure by country of origin shows the following structure:

Netherlands,

’_ 0.61%
" rance, 1.94%

USA, 1.38%

m Australia

m|celand
Switzerland

Germany, mCzech
9.03% = Luxembourg

= Norway
Ireland

= Austria

u n

ltalia, 11.62% o dapan

m Canada

m Belgium

m England

m Denmark

Portugal, 23.20% Hgtﬂerlands

= France

= Finland

= Germany

u [talia

m Portugal

The analysis of the degree of concentration of the portfolio based on counterparty rating presents the follc
distribution.
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) Relative weight Accumulated
Issuer rating

(%) weight
Aaa 9.3% 9.3%
Aa2 0.1% 9.5%
Aa3 0.8% 10.2%
Al 1.9% 12.2%
A2 51.1% 63.2%
A3 23.7% 86.9%
Baal 7.2% 94.1%
Baa2 5.4% 99.6%
Baa3 0.3% 99.9%
Ba2 0.1% 100.0%
B1 0.0% 100.0%

The analysis of credit risk associated with debt securities considers the ratings of independent external c
assessment institutions (ECAI), such as, for exe
the external rating to besidened when ratings have been assigned by more than one independent external
credit assessment institution arises from the following rules: i. when only one credit assessment is avail
relative to a particular position at risk, that assessmémtistesaihe the risk parameter; ii. when there are

two credit assessments, with different ratings, the lowest rating is applied; and iii. When there are more tha
credit assessments, the two highest ratings serve as reference, which,efethieytheme thié lowest is

applied, and if identical, then that rating is applied.

b) Interest rate risk

Interest rate risk arises from changes of value in financial instruments induced by interest rate changes, in
words, it reflects the probability of occurrence of negative impacts on net income or capital, due to adv
movements in interest ragea,rasult of mismatches of maturities or interest rate refixing periods (repricing risk)
alterations of the slope of interest rate curves (yield curve risk), the lack of a perfect correlation between the
received and paid in the different inggrwrhére balance sheet (basis risk), or the existence of embedded
options in financial instruments of the balance steddincefheet items (option risk). Alterations of interest

rate constrain net income by affecting not only net interésit ialsonmther items of operating income that

are sensitive to interest rates. The latter includes, for example, the value of public debt securities subje
revaluation at market value. The underlying value of the assets, -balzliwes sloéetems, and
consequently, equity, are likewise affected in view of the necessary revision of the present value of the future
flow generated by these components (and in many cases the revision of the actual cash flow).

Strategy and Guiding Principles

Interest rate risk is an important risk in the activity developed pththeeGoouapgreatest askl, in that

regard, is identified, measured, monitored and controlled, particularly on a consolidated basis. The interes
risk management policy for the banking book is established in accordance with the guidelines approved b
Executive Boardifectoraithin the scope of the RAH the results of the assessment of exposure to interest
rate risk and any risk hedging strategies ase, likenitored by the Asset, Liability and Capital Committee
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(ALCCO) (prioritising the vision of the first line of defence) and by the Risk Committee (focused on the visi
the second line of defence).

Assessment of Exposure

The CA Group uses a set of measurements to determine its exposure to interest rate risk, as well as the def
of a supplementary series of limits that seek to minimise the risk of losses associated to interest rate change:
in the medium and leergn. The monthly assessment of its exposure to interest rate risk uses a methodolog!
based on the treatment of the different sensitive assets and liabilities according to their maturities or rate re
dates, with the cash flows of the assets dies lhiig calculated as well as the corresponding gap sensitive

to interest rate risk. An assessment is also made of the impact of various scenarios of evolution of interest
on net i nterest i ncome at o n mclugirg dhe pradentlal soenariads h e i
defined

As at 31 December 2023, the exposure of the balance sheet to interest rate risk according to its maturity or re
date is as follows:

Amounts in thousands of €
Repricing Dates / Maturity Dates

On demand Up to 3months 3 months to 1 year 1to 3 years 3to 5 years Over 5 years Total
Assets 34,269 6,510,721 7,629,087 1,707,609 1,461,274 5,970,324 23,313,2¢
Debt Securities 20 894,609 1,209,700 1,132,961 1,277,966 5,676,044 10,191,2¢
Loans and Advances 34,250 4,219,893 6,418,326 574,649 183,308 294,280 11,724,7C
Other assets 0 1,396,219 1,061 0 0 0 1,397,27
Liabilities 3,933,530 4,258,702 7,477,992 2,705,364 1,475,996 1,392,846 21,244 4z
Debt Securities Issued 0 0 8,126 315,159 258,115 0 581,40
Deposits 3,933,530 4,258,702 7,469,624 2,390,205 1,217,881 1,392,846 20,662,7¢
Other Liabilities 0 0 242 0 0 0 242
Derivatives 0 1,789,610 3,176,153 -631,646 -1,062,426 -3,442,017 -170,32
Net Exposure -3,899,260 4,041,629 3,441,462 -1,576,283 -1,077,149 1,135,461 2,065,86

The sensitivity analysis for the interest rate risk to which the CA Group is exposed as at 31 December 2023,
on a simulation of the impact on assets and liabilities sensitive to changes in ref@Bhbasisapesnts
up to +200 basis posfisws the following results:
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In thousands of eu In thousands of eu

Impact on the sensitivity of the economic value resulting fro Impact on the sensitivity of the economic value resulting fro
variation of the reference interest rate variation of the reference interest rate
-200 b.g? +200 b.p. 200 b.p. +200 b.p.

Assets 641,678 -1,068,75 Assets -146,206 139,82
Debt securities 559,682 -913,45 Debt securities -10,147 5,91¢
Loans and advances 81,607 -154,53. Loans and advances -136,590 134,89
Other assets 389 -774 Other assets 530 -991
Liabilities 257,898 -344,45! Liabilities -74,314 129,25!
Debt securities issued 14,311 -26,53( Debt securities issued -14 14
Deposits 243,586 -317,92! Deposits -74,298 129,24
Other liabiliies 1 -3 Other liabiliies -2 2
Derivatives -359,673 572,77¢ Derivatives -42,473 73,61¢
Off-balance 3 26 Off-balance -1,740 3,83¢
Impact on economic value 24,109 -151,49° Impact on economic value -116,106 88,01¢
Impact oneconomic value Impact oneconomic value
(% Own Funds) 1.2% -7.4% (% Own Funds) -18.1% 13.7%

(1) 50% weightingppliedio economivaluesensitivityn scenariosvith positivi
changesaccordingdo Instructiomr. 34/2018romBancode PortugalArt. 4-B,
subparagraph f)

The sensitivity analysis map shows us the change in the theoretical market value of the different items of a
and liabilities andHudfance sheet items in various scenarios of variation in market interest rates (i.e. 200 bp,
200 bp), by updating ¢hsh flows associated with each operation in the different scenarios considered. The
variation in absolute terms (assets less liabilities) can be interpreted as the Impact on the Economic Value
Groupbs Equity. The Eesnrpnatbhetdiffevemce Nedween the riekinteeest incomenirc o r
the various scenarios assessed and the base scenario.

Followinghe implementation of methodological charmeparison to previous yed23 was a year of
stabilisation of interest rate risk control. The year was tharkeghifiganite ofinterest rates and the
continuednplementation of mitigation measures to bring interestpatareslevelsthin the risk appetite
framework, namely reducing the maturity limit of new positions in the securities portfolio and contracting
hedging instruments, namtdyest rate swaps and options.

¢) Liquidity risk

Liquidity risk reflects the probability of occurrence of negative impacts on profit or loss or equity, derived fro|
Institution's inability to draw on the cash balances required, at any given time, to comply with its finar
obligations, as theyda#, taking into consideration the existing capacity to manage a settlement of assets und
reasonable conditions in terms of price and time horizon. Hence, the aim is to finance the assets and mee
required liabilities on their due dates witlioogiegaggerated losses and, for such, limiting the existence of
potential difficulties of liquidation of positions in portfolio.
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Strategy and guiding principles

The CA Groupbs liquidity management podédiwthin i s de
the scope of the RiMRile its daily management is the responsibility of the Financia|[@¥pavitmerthe

limits set by the Executive Board of Difuatphss funds of the Groymsiufereseen in RICANgnnelled

to Caixa Central, where they are centrally invested in assets of high credit and liquidity quality, namely publi
of eurozone countries @elat securitié@®m corpates andredit institutions, both domestic and international

with high credit qualiiie Group and Caixa Central monitor the liquidity ratios from a prudential perspective
calculated according to the rules issued by Banco de Portugal.

Concerning liquidity management, Caixa Central seeks to maintain financing lines, guaranteed or not by sect
at national and international credit institutions, regularly tested, and launch debt products which contribu
maintaining the standafgesonanence of funds.

Furthermore, the CA Group has a liquidity contingency plan at all times, identifying the actions to be devel
and updating responsibilities in the event of materialisation of stress scenarios. The CA Group also t
mechanisms that consider the Yiquodis in the process of definition of pricing of the commercial offer and
performance assessment.

Assessment of exposure

The Group uses a broad set of measurements to determine its exposure to liquidity risk as well as the defini
a supplementary series of limits that seek to minimise the risk of losses associated to situations of illiquidity
in the medium andgiterm.

The analysis of exposure to liquidity risk is based on various methodologies aimed at assessing, on the one
the immediate liquidity, through the Liquidity Coverage Ratio (LCR), the minimum ratios of liquidity at one n
considering the degreeocskrage of an abrupt reduction of customer demand deposits and term deposits
(currently, SICAM's sole source of structural liquidity) without relevant impediments to early mobilisation, by
quality liquid assets (convertible into cash, due teataturitge in financing operations backed by securities,

in a practically immediate form and without relevant loss of value. On the other hand, the assessment of stru
liquidity involves calculation of the static and dynamic liquidity gatpy(theolpoigeted evolution of the
activity), with the aggregation of all the cash flows (payment of interest and repayment of principal) generat
the contracted operations, both lending and borrowing (on and off the balance sheet) @sefdamed in a ser
intervals, as well as the Net Stable Funding Ratio (NSFR).

The CA Group is currently developing other mechanisms to calculate additional metric for liquidity monitc
specifically: maturity time profile (contractual and performance) of assets and liabilities, concentration of fu
by type of liability andnterpart, concentration of the portfolio of liquid asset with potential liquidation, costing c
various types of available funding, profile of renewal of the different types of funding used.

The Group presents a comfortable liquidity position, reflected in a solid customer fund base (the main sout
funding) and a laaxdeposit ratio at levels below those observed, as a rule, in the financial system. The liquidi
coverage ratio and thegtable funding ratio stood at 644% and 172%, respectively, in December 2023.
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Loanto-deposit ratio (net) LCR

644%

59%

58% 500%
0,
l - = .

2021 2022 2023 2021 2022 2023

With the early settlement of the Targetda:trarigefinancing Operation Il (TLTRO Ill) in November 2022, the
use of ECB funding decreased substantially, with only one line remaining of a minor value, about 20 million ¢
It is important to notettiatvalue associated with the eligible assets (unused) for this type of operation amounte
to approximately 6.3 billion euros (December 2023), showing an increase of around 130 million euros in re
to the same period of the previous year.

Considering that the liquidity ratios are significantly above the regulatory limits, with the liquidity coverage
(LCR) ratio standing at 644% and the net stable funding ratio (NSFR) at -1¥@époiie riatém at 58%
(compared to the bankeayes average of 79 %), and a low encumbrance of the portfolio of eligible collateral fo
the Eurosystem, this clearly demonstrates a robust liquidity position with capacity to support the growth of tt
Groupbs activity. ht ghsl avelo ofmpdrvensi fioc atoit@n
underpinned by deposits of Individuals, small andineedimerprises and r@aterprises. This high level

of diversification of the deposit base is evidenced by the strong plFpestesgeovered by the Deposit
Guarantee Fund (FGD), which represented approximately 80% of the total deposits of the CA Group at the ¢
2023.

Refinancing with the Eurosystem (million euros)
6,158 6,295

3,531

3,147

3,031

32 20

2021 2022 2023
® Unused callable collateral ® Collateral pool with the Eurosystem ® Refinancing with the Eurosystem
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Available Liquidity (under normal business conditions?021 2022 2023
Eligible assets 6.677.723 6.662.920 6.947.54¢
Eligible unencumbered assets 3.146.834 6.157.999 6.295.10¢
High Quality Liquid Assets (HQLA) 7.236.532 7.033.324 7.340.66:
Liquidity buffer (in % of customer deposits) 37% 35% 37%

In the analigsof he exposure to liquidity risk, several methocmhogliesientary to the regulatory ratios are

used, seeking to evaluate, on the one hand, the liquidity immediately available and, on the other, the stru
liquidity of SICABbL as to monitor the level of coveragstah€r Assets by Liquid Asset§,@ha 6 s r i s k
profile includes the following monitoring indicator:

U Liquidity Buffas%of Customer Depasitspresssthe level of coverage of Customer Deposits by
High Quality Liquid Assets

In comparison to 2022, ridisator shows an increase of around 2 p.p., reachirggd@d%th of the HQLA

in around 307 million ecoogibuted to this evolution, as well as a slight reduction in customer deposits. Over
the past 3 years this indicataehasned above the reference level defined in the risk profile (on average, 20
p.p. above).

d) Market risk and exchange rate risk

Market risk reflects any losses derived from an adverse change in the market value of a financial instrumen
consequence of changes in interest rates, exchange rates, share prices, commaodity prices, credit spreads or
equivalent variables.

In the context of the strategy and activity developed by the Crédito Agricola Group, in 2023, we highligh
existence, under treasury management, of a trading book of limited material value, considering that the max
limit of exposure in net teraches 100 million euros, consisting of financial assets whose cash flows could or
could not be considered exclusively principal and interest, including derivative instruments, for the purpo:
ensuring the profitability of the actual treasury posittersto mitigate the risks incurred, a policy has been

implemented of separation of duties, at all times, between the execution of market transactions and risk con

In order to limit the risk associated with potential negative impacts on profit or loss or capital, arising from ad
price movements of assets in the portfolio, a value at risk (VaR) limit of 3 million euros was defined for C
Centr al 6 ®liost calesutbtedh accordingrtd the Monte Carlo methodology (99% confidence interval
considering a time horizon of 15 days. In the portfolios recognised for accounting purposes at fair value thi
other comprehensive income (FVTOCI) (only in thoé tenteading book), a value at risk limit of 20 million
euros was defined, also calculated according to the Monte Carlo methodology (99% confidence inter
considering a time horizon of 22 days.
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Daily use of the VaR limit of the Trading Portfolio
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Foreign exchange risk arises as a result of changes in exchange rates for currencies whenever there are
positions in these currencies and, similarly to market risk, this is not considered a material risk for Crédito Ag

The profile defined for foreign exchange risk is conservative, embodied in the coverage policy. The tre
operations have underlying commercial transactions, with foreign exchange activity being directed at
coverage within very low limits of exposntrol and assessment of foreign exchange risk are carried out on a
daily basis in consolidated terms. At the Group, foreign exchange risk management is centralised and subj
an approved limit of 8 million euros for the net foreign exckpogpreaf€hés limit was met throughout 2023

due to prudent market positioning.
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Full Caixa Central Foreign exchange vakgros
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@ XPOSUre el imit

Market risk has no capital requirements and CVA (Credit Valuation Adjustment) risk has capital requiremei
2.0 million euros, in accordance with Regulation (EU) 575/2013, with reference to 31 December 2023.

5.2.6 Other Risks
a) Operational risk

Operational risk reflects the occurrence of events derived from the inadequate or negligegmagplication of in
procedures, personal conduct, inadequacy or flaws of information systems or external causes, where these €
can give rise to a negathact on profit or loss and equity.

In this sphere, the Group established, as its goal for 2023, the promotion of a significant evolution in opera
risk management matters by expanding its catalogue of processes, including the respective risks and cor
associated with the Governdisk and Compliance (GRC) tool, and in the overall process of collection of loss
events.

Complementing this process, the Group applies a series of measures to mitigate operational risk, where
highlight the existence and permanent updating of a business continuity plan, internal rules on securit
information, the automation of accquatiegses, in particular those related to the loan portfolio, the separation
of duties in the accomplishment and accounting of transactions, the existence of internal rules on the phy
security of the premises and insurance (e.g. buildings, theft).

The regulatory capital requirements to cover operational risk, calculated in accordance with the basic indi
established by Basel, stood at 103 million euros as at 31 December 2023.
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b) Real estate risk

Real estate risk strictly consists of loss derived from an unfavourable change of the price of real estate a:
stated in the balance sheet, in particular relative to properties acquired as repayment of own credit. Real €
risk represents a in isitinisk of credit risk.

The methodology to assess real estate risk at the Group is based on the quantification of the potential loss re:
from a variation of the price of the real estate assets recorded on the balance sheet, considering the entire
of the real estateperties in portfolio on the reporting date, in previously established scenarios, taking int
consideration the specificities of the different segments (residential, commercial and agricultural/agricultural
Real estate risk naturally presuppos&pentation of devaluation of the price of properties recorded on the
balance sheet (rurrent assets held for sale) and in real estate funds.

The CA Group exposure to real estate risk, in the component of real estate properties in portfolio amounts to
million euros in December 2023 (118.7 million euros of direct exposure and 119.2 million euros of ind
exposure), a position that l@srsh significant downward trenithevast yea(decrease of 78 million euros

in relation to December 2022 and 69 million euros compared to December 2021).

Furthermore, it shoulshtedhat the goals established for 2023 were surpassed.

TOTAL REAL ESTATE EXPOSURE

CA 2023

2022 2023 Objective
Direct Exposure
Book Value
CCAM 159,553,087 105,901,575 126,928,9¢
Caixa Central 9,639,278 8,403,711 8,066,20
CAlmoveis 7,483,554 4,409,075 4,812,99
Total direct exposure 176,675,919 118,714,361 139,808,1¢
Indirect Exposure
CAImobiliario 112,733,600 97,907,180 99,509,62
Imovalor CA 16,919,609 10,895,738 10,756,01
Discovery 10,433,632 10,353,138 10,888,83
Total indirect exposure 140,086,842 119,156,057 121,154,4¢
% Objective (Dec.2023 = Base 100) 121.4%
Total real estate exposure 316,762,761 237,870,418 260,962,61

c) Environmental sustainability, social and governance (ESG) risk

ESG risks refer to situations of potential negative impacts arising from the current or future effects of ESC
factors present in customers and counterparts or in the assets and liabilities.

Climate change and environmental deterioration are sources of structural changes that affect economic ac
and, consequently, the financial system. The physical risks arising from external events, such as droughts, f
and storms and the transiséa related to the adjustment process towards a low carbon and more sustainable
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economy in environmental terms, are priorities for the Crédito Agricola Group and are included in its
management strategy.

Over the last few years, an enormous series of regulations have been issued related to climate change
environmental issues directed at the financial sector, among which, special reference is made to the Euro
Banking Authority (EBA) Guidelineanoorigination and monitoring (EBA/GL/2020/06), Guide- on climate
related and environmental risks of the European Central Bank, and Banco de Portugal Circular Letter 10/
which defines the expectations of supervision on climate and environnessasiggskficnt institutions

subject to its direct supervisinch is the case of the Group

In 2023, GCA defined an Environmental, Social and Governance (ESG) Sustainability Risk Management F
which establishes the guiding principles for managing ESG risks, the strategy for managing these risks an
governance model for the respectivgemmesm system.

The CA Group has identified the following priorities in this matter: adoption of the EU environmental and ¢
taxonomy and consequent incorporation of ESG risks in the risk profile and analysis of credit operati
development of climate and soe&d &sts (in line with the ECB directives) and inclusion of climate and social
information in the financial planning exercise; early adoption of European regulations, with gferiodic follow
new directives through participation in working andyrespardmnd calculation of the Green Asset Ratio
(GARRaNd within the scope of pjlBf &R (Banking Book Taxonomy Alignment Ratio)

The European Taxonomy for Environmentally SustainabieR&cpiviiesn (EU) 2020/852 of the European
Parliament and of the Council of 18 Junei@2fystem for classifying economic activities, which makes it
possible to identify those thabeaonsidered "green” or environmentally sustainable. This classification is
intended to promote the mobilisation of financial flows (e.g. investment and financing) for projects, assets
companies that best promote the transition of the European ecor@mmysustainable model (e.g. less
carborntensive, more circular and with less impact on the use and preservation of natural resources).

The Crédito Agricola Group discloses, for the first time, 68 tHaptepean taxonomy for sustainable
activities, information on the legal context, main assumptions and limitations and an executive summary
mandatory and voluntary reporting. In additior.8haftteis repa@isopresents the information disclosed

in accordance with the information models defined in the European Taxonomy.
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6. NONFINANCIAL INFORMATION

6. 1. BUI LDI NG A SUSTAI NABLE LEGACY: THE CA

6.1.1. Our Vision and Mission for a more sustainable future

The Gr oup secomeia seferente for nclusian, sdistainability and innovation, maintaining its
recognition as the Financial Group trusted by the Portuguesel n or der t o achieve t
i s contobutéito the economic and social progress of the regions, practising proximity banking, with
purpose and sustainability.

This relationship is established on the basis of
1T SolidwWeyare a highly financially sound Group
T Prox:i mieg yf oster a close relationship with cus

T TrustWe guarantee a professionatrandpaecesoynal
high ethical standards

T Si mpiliwWetyalue simplicity and efficiency 1in
customer experience

FiglicCeoperative values of the Cr®dito Agr2cola Group.

Valores Cooperativos

[ [ 1 |

Crédito Agricola's approach to materiality plays a fundamental role in the organisation's strategic directiol
identifying and prioritising the most relevant issues for its business, the Group ensures that its efforts are dir
towards the most pentit areas. In order to materialise its vision and mission, the Crédito Agricola Grour
identified priority Sustainable Development Goalsu8Er)omprise the strategic pillars of its Sustainability
Policy, namel$DG 8 Decent Work and Economic Gi8th;10 Reduced Inequaliti€®G 171
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Sustainable Cities and Commu8Li€s1? Responsible Consumption and Production; and, last but not least,
SDG 13 Climate Action.

FigaiPei ority

SDGs of the Cr®dito

1

Agr2cola Group.

DECENT WORK AND

REDUCED
INEQUALITIES

A
(=)

v

ECONOMIC GROWTH

i

RESPONSIBLE
CONSUMPTION 1 3
AND PRODUCTION

CO &

CLIMATE
ACTION

1

In addition, it defined 13 material themes in 2020, which have guided its approach to sustainability ever since
corruption; Awathmpetitive behaviour; Economic performance; Economic impacts; Labor market; Consum
privacy; Labour relations; Proentgractices; Ndiscrimination; Education and training; Local communities;

Emissions; and Energy.

Dual Materiality Analysis 2023

The concept of dual materiality, reinforc
DirectiiEear 0@p®8RBD) Uni on Directive 2022/ 2464
consider as matfeercital( otro pmacys a fhfoescet )t htante acfo
whose business impacts (or may i mpact) soGQC
To this end, and in anticipati»n2s8fCt®ei CS8
out a dual matwirtal it heg ainml|l gkigpdati ng it g
more in |ine with the economic context and
This review exercise involved an initial

which took into account the Group's inter
policies, adBGs nteaniaovonalhal | egi sl ation an
benchmar ks) . Nextsseichi onder cobont obbai nom fc
analysis of the i niotpia&ls Iwiast caffr rpede mtuit alt
which, with a participation rate of 30 %,

greater detail

Foll owing the dual mat ericalnistug Xt eanp @ inwmea c hv id &
groups. This stage involved the participa
Centr al empl oyeescamganhhesdivf f Brehe GCAMS ¢
exer nal stakehol ders (Academy, Associati o
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This quantitative analysis made it possi bl
13 materiial themes
3 environnkmeragly iasnsduecsl:i mat e change; Bi odi
of resources and waste management .
6 soci ady biesrssueecsu:r i t vy ; Data protection and
|l iteracy; Di versity, Equity and I nclusion
4 gover naResep armsssiukelse -oéheralaindy c ulkh Bmea thiecs
Fighting corruption and preventing confliog
These themes reflect Cr®dito Agr2cola's ma
strategic approacth to sustainability from
The exercise also made it possible to red
proactivel y:
-SDGQdal ity Educati on
-SDGD&8cent Work and Economic Growth
-SDG:Rleducing I nequalities
-SDG:Slulst ainable Cities and Communities
-SDG:Sluxtainable Production and Consumpti on
-SDG:CII3 mate Action
-SDG:Protecting Life on Land
-SDG:Pleace, Justice and Effective I nstitut.i

6.1.2. Anticipating and Mitigating: our ESKImanagemerdpproach

versit

secur |
(DEI') .

s eertdi
ts of
in i
2024

mp

efine

ons

The perception of the impact of environmental, social and governance (ESG) risks on the business viabil
companies, and consequently on the performance and robustness of the financial sector, has been gro\
particularly due to pressure from oegulagislators and other institutional players (e.g. Investors, rating

agencies, global forums, among others).

151n this regard, it should be noted that the Group's repoftmanofaiémformation from 2024 onwards will focus on these issues.
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Aware that effective ESG risk management is crucial to the Group's business, its approach is based on:

Vi.

Existence of a Sustainability Office, reporting directly to the Executive Board of Directors;

Existence of a Sustainability Board involving the participation of the Executive Board of Directors
representatives of the relevant Caixa Central structures for the execution of the Strategy;

Implementation oBSastainability Pollaying down the main guidelines to be followed by the
Groupbs different institutions;

Inclusion of a set of ESG risks in the risk matrix;

Collection and processing of environmental and social information from corporate and sol
proprietorship customers when opening credit operations, in accordance with the guidelines of |
European Banking Authority;

Anticipation, even if in a preliminary manner, of regulatory exercises, such as climate stress te:
and/or the inclusion of ESG risks in the Internal Capital Adequacy Assessment Process (ICAA
report.
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6.1.3. ESG opportunitiddnblockingf value for th&roupandStakeholders

In the current panorama under rapid evolution, environmental, social and governance considerations are no |
merely a question of reputation, but have become drivers of financial performance and shared value creati
the longerm. The Crédito AgedGroup recognises the opportunities that sustainability presents for both the
business and its stakeholders, adopting a proactive approach to identifying and capturing opportunities
leverage value for all.

Social bond issuance

Following its first issue, in 2021, of a social bond of the value of 300 million euros, in July 2023 the Crédito Ac
Group concluded second issue of senior_preferredatebtinting to 200 million euros, whidatevas

reinforced with a fungible continuous tap issue of 50 millithntleei@Evious one, launched in August. The
Group has once again opted to issue a social bond (PTCCCMOMO0O006) in accordance with the princi
associated with issuing social bonds, in linGréénjtSocial and Sustainability Bond Framework

This bond has a maturity of 4 years, with an early repayment option at the end of the 3rd year, with an ar
coupon rate of 8.375% for the first 3 years and subsequently remunerated at the 3M Euribor rate plus a mar
4.974%Moody's Investor Serviggse the issue a "Bal" rating.

The Crédito Agricola Group believes that the successful conclusion of these debt issues reflects the mat
recognition of CA's profitability, robustness, liquidity and financial resilience, as well as its commitmer
supporting the development &fditteguese economyteiiisg the social dynamics of local communities and
promoting sustainable development throughout the entire country.

CREDITO AGRICQL30CIAL BONDS

PTCCCAOMO0000 November 2021 November 2026 ma 3 (
PTCCCMOMG®O July 2023 July 2027 ma 2!
TOTAL ma 5!

Between November 2021 and September 2023, the Crédito Agricola Group financed projects aimed at contri
to"Micro and SMHEB disadvantaged regidhsnd Sociceconomic promotion and empowernti@raugh
nonprofit institutions, as shown below:
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https://www.creditoagricola.pt/-/media/cabullet/new-bullet/ir/press-releases/2023/20230628_ca_emissao_divida_eng.pdf
https://www.creditoagricola.pt/-/media/cabullet/new-bullet/ir/press-releases/2023/20230801_ca_tap_issuance_eng.pdf
https://www.creditoagricola.pt/-/media/cabullet/new-bullet/ir/press-releases/2023/20230801_ca_tap_issuance_eng.pdf
https://www.creditoagricola.pt/-/media/a43be7c337d1440ca51a1e3051b3de69.pdf
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Amount Balance Weighted average
financed?® amount’ maturity8

Category Subcategory

Micro and SMHEs disadvantaged

. mu 99 mua6 1 6.3 years
Socieeconomic regions
development of the . . .
territory Socioeconomic promotiand
empowermerthrough neprofit mu 2t mu 1z 11.2 years
institutions
TOTAL ma1, 0 mG 6 2 6.4 years

For further information,Se&al Bond Allocatinod mpact Report Set 2023

Sustainable supply and demand

As a result of its sustainability strategy and policy, the Group is committed to offering financial products that st
its customers in reducing their negative environmental and social impacts.

Loans

Social Environmental

Ecocredit

o Health Consumer Credit
Individuals Loans for Renewable Energy

Credit for Education
Mortgage Loand0 CA Cas a H
Eficienteé (CA Ef

oLinha de Cr®dito
Descarboniza-«o0 e
(Decarbonisation and Circular Econor
Credit Line)

OLinha de Cr®dito
SociabSoci al Il nvest g
Suppori Social Invest Credit Line)

Companies
oLinha de Cr®dito

(Renewable Energy Credit Line)

Social Sector Financing Line

CA Car Leasing

16Corresponds to the total of the amounts contracted to open credit operations classified in the above categories.
17Corresponds to the amount owed on 30 September 2023.
18Calculated on the basis of the amount financed.
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https://www.creditoagricola.pt/-/media/75cbde97d4924635a14443810a7cdf10.pdf
https://www.creditoagricola.pt/para-mim/financiar/credito-ao-consumo-saude
https://www.creditoagricola.pt/para-mim/financiar/credito-ao-consumo-ensino
https://www.creditoagricola.pt/ajuda/para-mim/financiar/ecocredito
https://www.creditoagricola.pt/para-mim/financiar/credito-ao-consumo-ecocredito
https://www.creditoagricola.pt/para-mim/financiar/credito-habitacao-casa-energia-eficiente
https://www.creditoagricola.pt/para-mim/financiar/credito-habitacao-casa-energia-eficiente
https://www.creditoagricola.pt/para-a-minha-empresa/financiar/linha-de-credito-de-apoio-a-economia-social-social-investe
https://www.creditoagricola.pt/para-a-minha-empresa/financiar/linha-de-credito-de-apoio-a-economia-social-social-investe
https://www.creditoagricola.pt/para-a-minha-empresa/financiar/linha-de-credito-de-apoio-a-economia-social-social-investe
https://www.creditoagricola.pt/para-a-minha-empresa/financiar/linha-financiamento-sector-social
https://www.creditoagricola.pt/para-a-minha-empresa/financiar/linha-de-credito-para-a-descarbonizacao-e-economia-circular
https://www.creditoagricola.pt/para-a-minha-empresa/financiar/linha-de-credito-para-a-descarbonizacao-e-economia-circular
https://www.creditoagricola.pt/para-a-minha-empresa/financiar/linha-de-credito-para-a-descarbonizacao-e-economia-circular
https://www.creditoagricola.pt/para-a-minha-empresa/financiar/linha-de-credito-para-a-descarbonizacao-e-economia-circular
https://www.creditoagricola.pt/para-a-minha-empresa/financiar/linha-de-credito-energias-renovaveis
https://www.creditoagricola.pt/para-a-minha-empresa/financiar/linha-de-credito-energias-renovaveis
https://www.creditoagricola.pt/para-a-minha-empresa/financiar/ca-leasing-automovel
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Investment products

Amundi Funds Mulfisset Sustainable Future

IMGA lberia Equities ESG

Partnerships and Protocols

CA & ENERGIE
CA & DSTSOLAR
CA & WISECROP

Insurance

0Seqguro CA Vida Educa-«06 (CA Vida insurance fo

Seguro CA Saude (CA health insurance)

0Sequro CA Clinicardé (CA insurance for clinics

0Seqguro CA Protec-«o0 Hospitalé (CA insurance fo

Sequro CA Mulher (CA women's insurance)

CA Renewable Energy

0Seguro CA Ciclistadé (CA insurance for cyclists

Other ESG Products

Minimum Banking Services Account

Further informatiofiSastainable Offeior meénd'Sustainable Offeior my company”
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https://www.creditoagricola.pt/para-mim/investir/amundi-funds
https://www.creditoagricola.pt/para-mim/investir/acoes-iberia-equities
https://www.creditoagricola.pt/ajuda/para-a-minha-empresa/parcerias-e-protocolos/energie
https://www.creditoagricola.pt/ajuda/para-a-minha-empresa/parcerias-e-protocolos/dstsolar
https://www.creditoagricola.pt/para-mim/proteger/ca-vida-educacao
https://www.creditoagricola.pt/para-mim/proteger/ca-saude
https://www.creditoagricola.pt/para-mim/proteger/ca-clinicard
https://www.creditoagricola.pt/para-mim/proteger/ca-proteccao-hospitalar
https://www.creditoagricola.pt/para-mim/proteger/ca-mulher
https://www.creditoagricola.pt/para-a-minha-empresa/financiar/linha-de-credito-energias-renovaveis
https://www.creditoagricola.pt/para-mim/proteger/ca-ciclista
https://www.creditoagricola.pt/para-mim/dia-a-dia/conta-servicos-minimos-bancarios
https://www.creditoagricola.pt/sustentabilidade/oferta/oferta-sustentavel-para-mim
https://www.creditoagricola.pt/sustentabilidade/oferta/oferta-sustentavel-para-a-minha-empresa
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Impact of the sustainable banking offer

Offer for Individual Customers ;()azr;a;tziggz
Tot al |l oans granted ( mu) 760 672 505 -24.9%
Mortgage | oans granted (m 546 490 329 -32.9%
Financial inclusion | No. of Minimum Banking Services A 1,126 3,736 2,200 -41.1%
Loans granted in most underprivileged (aneas ) 100 81 58 -28.4%
Ecocredi t ( ku) 342 302 342 +13.2%
Support for Education (KU 1,231 844 911 +7.94%

In thelndividual Customesegment, the Crédito Agricola Group continues to promote financial inclusion,
although demand for minimum banking service accounts was ltheesaimanperiod of the previous year
(-41.1%). Mortgage lending and lending in poorer areas, while remaining solid and a priority, fell by 32.9%
28.4% respectively. In turncieatit increased by 13.2%, and Support for Education increased by 7.94%.

19The Portuguese municipalities with the lowest per capita purchesiagposidered; Soud&:, 2021
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Offer for Corporate Customers Z\i)azr:;ggg 5
Tot al |l oans granted ( mu) 1,847 2,006 2,513 +25.3%
Loans granted to micro an 1,031 1,134 1,247 +9.9%
Loans granted to sole pro 116 114 110 -3.8%
Loans granted in mést und 154 167 183 +9.8%
Loans granted to the heal 64 50 65 +29.8%
Loans granted in the rene 5 7 51 +628.1%
Loans for waste treatment 10 4 8 +110.0%
Loans for water and efflu 30 10 20 +9%.7%
Mi crocredit (ko) 15 0 0 ==

In theCorporate Customesggment, in 2023 the Group increased its support for micro and small companies by
around 10%, with total loans of 1,247 million euros. In addition, the Group continued to prorhote the financi
sole proprietorships (ENI) (albeit with a slight reduction compared to 2022), of companies in deprived areas |
the 25 Portuguese municipalities with the lowest per capita purchasing péve20parcbcompanies

and institutions in the health and social support sector. There was also a significant increase in loans grant
renewable energy projects, waste treatment and recovery, and water and effluent treatment.

6.1.4. Building sustainable future together: initiativesternal commitments and partnerships
Recognising the importance of collaboration, the Crédito Agricola Group continues to engage with its stakeh
to accelerate change and contribute to solving different challenges facing society. Through partnerships
concrete commitments, the Giamip @ contribute to a more sustainable future for all.

Main initiatives and partnerships

In a world increasingly challenged by sustainability issues, it is crucial to create synergies between diffe
institutions in order taci@ate effective solutions. The development of initiatives and partnerships in the field ¢

20The Portuguese municipalities with the lowest per capita purchasing power were cotiskEle?é@1Source:
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sustainability allows for the sharing of resources, knowledge and experience, boosting the capacity for actio
the achievement of more significant results. The Crédito Agricola Group recognises the importance of collabc
and networking as fundaahgmilars for building a more sustainable future, developing various initiatives and
partnerships with different stakeholders throughout the year.

Among the many initiatives supported by the Group in 2023, we would highlight the following:

T

Home renovation with Just a Charagecial project developed in psinipavith thieist a Change
Associatipn t o fi ght against energy poverty; with
helped to restore and improve the energy efficiency of 20 homes in Portugal and to start a corpor
empowerment and volunteering programme in which 26p$ #@atogees in Lisbon, Porto and
Guimaraes took part

Christmas CampaighGRI.DOAR 2Q2@articipation in the AGRI.DOAR initiative, which, with the
participation of 51 other institutions in thi
to the Association for the Education and Rehabilitation of Disabled CitizeBR G Mg fitae( SR

Group contributed 02, 000;

CA Solidarity Toui2nd edition)an initiative organised by the Group, with the support of CA's Culture
and Sports Centre, in partnership with the Lisbon Transplantation Centre. Dedicated to the Grou
Employees, their families and other partners, it includedraisargreessions blood diseases

and bone marrow donation, and a donation of

CA Dayb Always Sustainahleelebration of the anniversathedErédito Agricola Group, with 2
competitions linked to sustainable initiatives:

o Competitiofor Social Economy Institytieist h 4 pri zes of u10, 000
customers wishing to implement projects in the area of decarbonisation, circular economy
ecosystem services;

o Competition for Individual Customers, with the award of 3 electric bicycles to Customers of C
sustainable products.

CAVid&Corrida Sempre Mulhsrponsor shi p of the " Corrida Sem,
which had more than 12,000 participants and
Support of Women with Breast Cancer;

Support for the Portuguese League Against Cathaem at i on o f Uul15, 000 to t
Against Cancer for the purchase of a mobile mammography machine;
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https://www.linkedin.com/feed/update/urn:li:activity:7146110178453626880/
https://www.linkedin.com/feed/update/urn:li:activity:7146110178453626880/
https://justachange.pt/
https://justachange.pt/
https://www.agridoar.com/
https://www.agridoar.com/
https://www.creditoagricola.pt/institucional/comunicacao/comunicados-de-imprensa/2023/2-edicao-da-volta-solidaria-ca
https://www.creditoagricola.pt/sustentabilidade/envolvimento/iniciativas/dia-ca-sempre-sustentavel-2023_vencedores
https://www.diacamaissustentavel.pt/
https://www.diacamaissustentavel.pt/
https://www.linkedin.com/posts/credito-agricola_cavida-creditoagricola-lifeinsurance-activity-7122271957789609984-u0CC?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/credito-agricola_outubro-rosa-activity-7119366318545379328-BRZ2?utm_source=share&utm_medium=member_desktop
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Associdgion Plantar uma_Arvare€orporate volunteering action promoted by CA Seguros with a
donation of 05, 000 t o -GascagiNaturdl Parkibyeplamtieghrees, wHich t a t
was attended by 9 volunteers from the Group;

Welectric Talkawarenessising project on topics related to sustainable development (smart cities,
energy transition, dgod, blue economy, combating energy poverty, human rights, diversity, equity and
inclusion, mobility, green finance, among others), inftheléocasts and podcasts, involving 14
experts on each of the topics highlighted:;

Healthy Hour momen€A Vida's initiative is characterised by several online sessions that encourage
and promote the physical and psychologimihgelf its Employees;

CA Life at KidZanimsurance literacy initiative for children, through a dedicated space at KidZania;

Banking Open Dafinancial literacy initiative, organised in conjunction with the Portuguese Banking
Association, where young people from Pombal had the opportunity to learn more about digital banl
and new trends in the sector;

On My School Benahe Group took part in this initiative, in collaboration with the Portuguese Banking
Association (APB), on financial literacy, which included several financial literacy sessions for around
students from the 3rd cycle and secondary schools whoploaiitity t learn more about Family
Budget Planning and Management;

0 Do a r_adiignaninibiative to support the young people of the Entre Mundos Specialised Children's
Home, which involved collecting letters with Christmas wishes from the children at the Home, and
subsequent materialisation of the gifts requested,;

Reforestation ActioMhe action was promoted by ¢n@Association and was attended by around
40 participants, 12 of whom are part of Cr ®d
to cut back trees and native shrubs from planting actions carried out in previous years. This is a fore
prgect by the "Zero" environmental organisation in the Leiria National Forest, which the Nacleo Mot
has supported and participated in voluntarily since 2019 as a way of offsettingthdtsitnipsions fr
throughout the year. According to data from the Institute for Nature Conservation and Forests (ICH
there are currently 1,234 hectares that have been reforested in the Leiria National Forest in the con
of volunteer actions such asrtljs o
Nucleo Motard Volunteering ActiBor the 11th consecutive year, the motorcyclist club Nucleo Motard
of the Crédito Agricola Cultural and Sports Centre (CCDCAM) has carried out its social solidarity act
supporting 4 Associations from the north to the south of the country:

o APPACDMPortuguese Association of Parents and Friends of Mentally Handicapped Citizens

(Espsende);
0 Animal Support AssocidtlghCantinho ddilu" (Setubal);
0 Integrar Association (Coimbra);
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https://www.linkedin.com/posts/creditoagricolaseguros_caseguros-plantarumaárvore-árvore-activity-7112027972420681729-42Vy/?originalSubdomain=pt
https://www.youtube.com/watch?v=lHkA_enOC6k&list=PLL2Ug4390c_pbgLTI3ineC4zSBecga0DD
https://www.youtube.com/watch?v=lHkA_enOC6k&list=PLL2Ug4390c_pbgLTI3ineC4zSBecga0DD
https://www.facebook.com/KidZaniaLisboa/
https://www.linkedin.com/posts/credito-agricola_o-crédito-agrícola-associou-se-à7ª-edição-activity-7117903350779543552-tZKY/?originalSubdomain=pt
https://www.linkedin.com/posts/credito-agricola_no-banco-da-minha-escola-activity-7138950367261757440-3Kfk/?originalSubdomain=pt
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o Centro Social e Jardim Infantil de S&o Cristévéo (S&o Cristovao Social Centre and Kindergarte
(Portalegre).

This campaign raised more than 06,000 in don
Caixas, Caixa Central, CA Vida, CA Servicos, Crédito Agricola Cultural and Sports Centre (CCDCA
employees and family members, converted into equipooeist thad \yere delivered to the various
bendiciary institutions;

In addition, the Nucleo Motard also collaborated in a campaign linking the Crédito Agricola Group to
private institution for social solidarity (IPSS) Just a Change, to which it contributed a bicycle and
protective equipment for a child;

9 Other supporgranted regularly to social institutions:

o Comunidade Vida e Paz;

0 Fundacgéo Antoénio Luis de Oliveira (Antonio Luis de Oliveira Foundation);
o Crescer Ser;

o Casa do Infantado;

o Centro Juvenil Padre Amadeu Pinto (Father Amadeu Pinto Youth Centre);
0 Orguestra Geracao (Generation Orchestra);

0 Assaociacao Integrar (Integrate Association);

0 Associacdo Portuguesa de Pais e Amigos do Cidaddo Deficiente Mental (Portuguese
Association of Parents and Friends of Mentally Handicapped Citizens);

o0 Centro Social e Jardim Infantii de S&o Cristovdo (Séo Cristovdo Social Centre and
Kindergarten).

Further informationGeA\ 'initiative’s

In addition to these initiatives, the Group subscribes to and participates in a number of national and interna
programmes aimed at fostering collaborative sustainable development.

Subscriptionsnd active participation in the Crédito Agricola Group's sustainability prog
and working groups

A Letter of Commitment for Sustainable Financing idé@tomgd in 2019 byGlogernmen

of Portugalin collaboration wlBanco de Portugalthe PortugueseSecurities Marke
Commissiorand thé?ortuguese Banking Association
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A Letter of Principles of BCSD Portugal

A NetZero Banking Alliant¢he Finance Initiative of the United Nations Environmental

(UNEPR

A Principles for Responsible Bainginghé&inance Initiative of the United Nations Envirg
Programm&QNER

A Working Group of the ARBsociacéo Portuguesa de Bancos (Portuguese Banking A

(APB

Working Group Beporting and Sustainable FineinB€SD Portugal

Working Group Diversity, Equity and Inclugi&CSD Portugal

Working Group Biodiversityf BCSD Portugal

S S SR

Working Group for financial sustainability of the European Assoc@ignatice Ban

(EACB
A Working Group of the Partnership for Carbon AccountingFFdhcials (

A Technical Reflection Group for Sustainable Financing, under the aegis of the
Environment and Climate Action
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https://bcsdportugal.org/wp-content/uploads/2017/12/Carta_Principios_BCSDPortugal.pdf
https://www.unepfi.org/net-zero-banking/
https://www.unepfi.org/
https://www.unepfi.org/banking/bankingprinciples/
https://www.unepfi.org/
https://www.apb.pt/
https://bcsdportugal.org/reporte-financas-sustentaveis/
https://www.eacb.coop/en/home.html
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwizrfKE0eyEAxXGaqQEHRvqDzUQFnoECAYQAQ&url=https://carbonaccountingfinancials.com/&usg=AOvVaw00xmuK_kvcNQe8ZQfRBACb&opi=89978449
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6.2. VALUE AND IMPACT CREATION: A SUSTAINABILITY APPROACH FOCUSED ON OLU
STAKEHOLDERS

The economic value generated by the Crédito Agricola Group enables wealth to be created and distributed a
the different stakeholder groups along its value chain. Compared to 2022, the economic value distributed in
increased by 47% to 711.6 reillios

(a)

2021

2022

2022R!

2023

Variation
2023/2022

ECONOMIC VALUE GENERATED

570.507.347 652.593.982 573.371.102 1.008.826.04

76%

Operating Income 569.861.741 652.024.664 572.801.783 1.008.272.82 76%
Results from shareholdings
) . 645.607 569.318 569.318 553.233 -3%
in associates
ECONOMIC VALUE DISTRIBUTED 411.731.041 508.298.48C 485.599.026¢ 711.601.607 47%
Employee salaries

223.271.404 236.439.970 236.439.97C 249.483.532 6%
and benefits
General administrative expenses 115.731.777 129.650.984 129.650.984 135.443.014 4%
Depreciatiéh 33.713.412 34.821.459 34.821.459 36.281.641 1%
Gains / Losses in modifications 1.146.860  -5.855.318 -5.855.318  2.139.432 137%
Provisions and impairiient -2.151.618 57.376.044 57.385.233 129.110.552 125%
Results from noarrent assets held for sale -629.130 -3.195.663  -3.195.663  43.725.059 1468%
Payments to the State 40.489.455 58.756.637 36.108.689 115.189.15% 219%
Minority interests 158.880 304.367 243.671 229.222 -6%
ECONOMIC VALUE HELD 158.776806 144.28.502 87.772.077 297.224.43€ 239%
Net Income 158.776.306 144.295.502 87.772.077 297.224.43€ 239%

21 For comparability purposes, a restatdrfigntes relatit@the period ended in 31 December 2022 took place, on an unaudited
basis, marked where appropriate. The restatement is related to tloé themicedionting standards IFRS 1,7aarftbén 1 January

2022, i mpacting only the individual accounts of M®Hhe Group
comparisons refer to the restated 2022 figures.
2The Income Statements presente the item AProvinghe2083s and | r

Annual Report.
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i Variation
Increase in % 2021 2022 2022R 2023 2023/2022
Economic value generated -T% 14% 1% 76% 75,4
Economic value distributed 32% 23% 18% 47% 28,6
Economic value held -48% -9% -45% 2% 2834
. . Varidion
Weight in value generated 2021 2022 2022R 2023 2023/2022
Economic value distributed 72% 78% 85% 71% -14,2
Economic value held 28% 22% 15% 29% 14,2

Capitalizatiof @ ) 2022 2022R ;gazrg*/‘g’&‘z
Assets 26.001.520.1¢ 24.894.754.2¢ 24.980.600.0( 25.302.040.8¢ 1%
Liabilities 23.982.967.9( 22.853.089.8 22.873.383.1 22.864.508.7€ 0%
Equity 2.018.552.28 2.041.664.40 2.107.216.90 2.437.532.00  16%

6.2.1. Our Employees: the agents of change in the Crédito Agricola Group

The Crédito Agricola Group recognises that its Employees are its main asset. It believes that an organisal
culture that welcomes, integrates and values every Employee is crucial to the Group's success, investir
providing a positive and stimuladirkgenvironment that promotebeivej| values talent and experience,

fosters communication and collaboration, and celebrates success. By valuing its Employees, the Crédito Ag
Group guarantees that it will continue to prosper in the future.

Professional capactyilding and development
Faced with the constant evolution of the national and global business environment, it is crucial that its Empl(

have the skills and knowledge they need to keep up with the changes and respond appropriately to the challe
To this end, the Groupicaas to invest in the training and qualification of its Employees.
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Training (average number of hours per employee)

105

64

40

2021 2022 2023

Training by type

2023 | ——

2022 I

202 1 [
0% 20% 40% 60% 80% 100%

B Face-to-face m E-learning m Distance learning

During 2023, each Employee of the Crédito Agricola Group had, on average, around 40 hours of training, wt
lower than the figure recorded in the previo@84gail bis reduction, in line with that observed in 2022, was
due to the fact that soramitig courses were only aimed at new Employees. The Crédito Agricola Group
continues to favotlearning training for its Employees, based on the flexibility and wider range of opportunitie
offered by this type of training.
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Benefits and support for our Employees

The Group provides its Employees with a range of support and benefits, both in terms of financial benefit:
access to sports, cultural and recreational activities. In addition to the benefits referred to above, the Group
for an extra series ofaqmiotection charges.

Social protection costs borne
0.3%

13.6%

B Supplementary allowance due to sickness and occupational disease
B Supplementary allowance duedogld , di sabil ity a
B Child and education allowance

W Study grant to staff members

Fostering a culture of diversity, equality and inclusion

The Group recognises the added value provided by the wealth and diversity of experiences and perspectiv
its Employees. It therefore prioritizes a work culture where everyone feels valued, listened to and respe
believing that diversity enricltesantributes to the success of the business.

Promotions by Gender and Reason

34%
Total promotions due to m
36%
i . 18%
Total promotions according to se
12%

0% 5% 10% 15% 20% 25% 30% 35% 40%

= \Womenm Men
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Training by gender

48%
No. of training hours by ge
52%

0% 10% 20% 30% 40% 50% 60% 70%

®\Womenm Men

6.2.2. Our Customers: The driving engine behind our ambition

The Crédito Agricola Group places the Customer at the heart of its strategy and actions, focusing on understz
their needs and expectations, offering personalised and innovative solutions, and fostering solid relation:
based on trust, transparandyproximity.

It believes that building soliddetigg relationships with its Customers is essential to the @eomp's long
success. To this end, the Crédito Agricola Group is committed to excellence in customer service and the quz
its products and sersj@nd to promoting attentive listening and transparent communication, which will enable
to retain its Customers and guarantee tHennosegisfaction.

In 2023, the Group had approximately 1,600,000 Customers amehzixx&@0well a618Branches
spread across the different geographies of mainland Portugal, the Azores and Madeira

Removing barriers and promoting accessibility

It is one of the Group's priorities to ensure that its services and agencies are accessible and equipped wit
necessary features to serve all its customers in the best possible way, from the north to the south of Portuge

To this end, it has been continuously improving the conditions of its automated teller machine (ATM) point:
branches, in a constant quest to improve their accessibility and inclusion. In 2023, the Group increased the n
of ATMs and branches addptepeople with reduced mobility, amounting to 1,226 ATMs and 551 branches
respectively, despite being aware that the mission of ensuring accessibility in its various forms is unfinished.
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Because it believes that territorial cohesion and access to banking services are a critical success factor
developed economy and a universal right, the Crédito Agricola Group has more than 760 ATMs and 250 bra
in places where there are no lodinéing institutions. These values reflect the essence of a proximity service

that is in tune with the principles and goals of sustainable development, and the cooperative genesis of the C

Isolated and adapted ATMs and Branches in the city/town

1,226

1,069,10
695 713 764
258 262 256

II 511 522 551 I
III II 11

Adapted ATMs  Adapted branches Isolated ATMs  Isolated branches

m2021 m2022 m2023

Satisfaction of our Customers

P44 444444

‘23

DO

+44 4444444

For the second year running, the Crédito Agricola Group has heenseiedeHoice 20238Best Bank

in the "Small and Medsizad Banks" category. This distinction results from the preference of national consumer
with an overall satisfaction rating of 82.8%, a satisfaction score of 83.0% and a recommendation score of 8;
It should beoted that in 2023 the Group came first in 8 of the 10 categories under evaluation.

Award of an environmental and social rating to our customers

The Crédito Agricola Group, aware of its impacts and with the aim of fostering a culture of sustainability throu
its value chain, launched ESG questionnaires in 2021 for its corporate customers applying for new loans. In:
by the European TaxondheyGroup has defined a process for assigning an Environmental and Social Rating
which classifies customers and financing operations accordifeSiGmaiseipiés.
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Based on the answers to the questionnaires, each company and/or loan will be graded A, B, C or D in terms
alignment with the principles of sustainability:

AdVery Goodl | CoLow| Do Very Low.

This initiative allows Crédito Agricola to deepen its knowledge of the ESG impacts of its Customers, improv
management in this area and prepare its Customers for the regulatory changes already approved and t
implemented in the short tarB@23, a total of 26,100 questionnaires were dacoethanguestionnaires

(48%) and credit operations questionnaires (52%).

Typeof Questionnaire No.of

and Rating guestionnaires

CampanyQuestionnaire 12,57¢ 48%
A 187 1%
B 444 4%
C 712 6%
D 11,232 8%

Credit Operations

. ; 13,52t 526
Questionnaire

A 1,058 8%

B 3,390 25%

Cc 7,884 58%

D 1,193 )
Grand Total 26,10C

Although 89% of the companies that responded to the questionnaire showed very low alignment with sustain
principles (D rating), in the case of credit operations this figure corresponds to just 9%, which indicates
companies are already stddiimyest in activities aligned with the transition to more sustainable development.
Based on the responses obtained, it can be seen that 1/3 of the credit operations obtained a rating of "goc
"very good" with regard to their alignment with Byspaineipies.

With regard to tbempanguestionnaires, it can be seen that the vast majority correspentetpnisieso
and sole proprietorships (88%), in line with the large representation of these companies in the Portuguese bu:
structure.
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COMPANYQUESTIONNAIRES
Type of company No. of

and Rating questionnaires

Micro and sole

proprietorships 11,037 88%

A 153 1%
B 397 4%
C 623 6%
D 9,864 89%
SMEs and Large Compani¢ 1,538 12%
A 34 2%
B 47 3%
C 89 6%
D 1,368 89%
Grand Total 12,57&

As for the credit operations questionnaires, 30% correspond to loans granted to six main sectors: Agricultur
Livestock; Property Acquisition; Construction and Renovation; Restaurants; Tourism. In these sectors, 40%
guestionnaires obtained a&ir@rmental and social rating of "good" or "very good".

5 CA 146



ANNUAL
REPORT

CREDIT OPERATIONS QUESTIONNAIRES

No. of
questionnaires

Sector and Rating

Agriculture and Livestock 2,367 18%
A 176 %
B 826 35%
C 914 39%
D 451 19%
Q]%qﬂlrsl;gﬁ)n of property (rure 470 3%
B 17 4%
C 252 54%
D 201 43%
Construction and Renovatic 567 4%
A 12 2%
B 111 20%
C 435 7%
D 9 2%
General 9,533 70%
A 792 8%
B 2,103 22%
C 6,120 64%
D 518 5%
Restaurants 401 3%
A 57 14%
B 225 56%
C 105 26%
D 14 3%
Tourism 187 1%
A 21 11%
B 108 58%
C 58 31%
Grand Total 13,52¢
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European taxonomy for sustainable activities

The European Taxonomy for Environmentally SustainabieR&cpiviies (EU) 2020/852 of the European
Parliament and of the Council of 18 Junei@2fystem for classifying economic activities, which makes it
possible to identify those thabeaonsidered "green” or environmentally sustainable. This classification is
intended to promote the mobilisation of financial flows (e.g. investment and financing) for projects, assets
companies that best promote the transition of the European ecormmysustainable model (e.g. less
carborntensive, more circular and with less impact on the use and preservation of natural resources).

In chaptet.81 European taxonomy for sustainable activities, the Crédito Agricola Group discloses informati
on the legal context, the main assumptions and limitations and an executive summary under mandatory
voluntary reporting. In addition, chapter 7r8mdithisesents the information disclosed in accordance with the
information models defined in the European Taxonomy.

6.2.3. Focus on Suppliers: promoting the desired change in the value chain

The commitment to local suppliers plays a crucial role in the development and sustainability of communitie
seeking to prioritize local companies, the Crédito Agricola Group contributes to boosting the regional ecor
generating employment, incotheteengthening the social fabric. Furthermore, the focus on proximity supply
makes it possible to reduce the carbon footprint by reducing the need for logistical transportation.

In 2023, the Group contributed 128.2 million euros to the local economy by paying suppliers for goods and sel
Corresponding to 45% of the total amount paid to suppliers, this figure was down around 7% on the previous
With regard to the numbeuppliers, the Group used 4,064 local suppliers, which corresponds to 52% of the
total and translates into a slight reduction of around 4% compared to 2022.

Crédito Agricola Group 2022 2023 Var'(;;;‘”“a'
% value of local purchases 52% 48% 45% -6.7%
% number of local suppliers 57% 55% 52% -4.3%

6.2.4. Community Support: creating {@rg value in the community

Proximity and support for the community are central to the activity of the Crédito Agricola Group. The G
believes that by collaborating and investing in local initiatives, it can strengthen its relationship with comm
members, promote joint predddrmg and promote thebeallg of the communities in which it operates,
creating a more positive, prosperous and resilient future for all.
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In the Group, the initiatives of support to the community go beyond the traditional model, and are aimed &
construction of solid and close relationships with the communities, ultimately seeking to foster their develor
and resilience. In 2023, éatvdonations and financial sponsorships, the Crédito Agricola Group supported the

community to the tune of more than 3 million euros, representing an increase of 21% compared to 2022.

Community support (N

3,4

2,8

2021 2022 2023

In 2023 the Group increage’llty% the number of tiggisupported in comparison to the previous year, to a
total of 2,838. This support is given essentially to entities related to sports, culture and social solidarity.

Community support (Nr. Entities Supported))

2,838
2,607

2,155

2021 2022 2023
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Support to the Comm
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Supporting the comunity continbesadaifferentiating factor of the Group which, fostering a role of proximity
with several institutions, significantly contriogtgsoal and economic developme223, the Crédito

Agricola Group supported, directly or tteaaghpianies, a set of initiatives supporting the Caffenunity.
highlight the following:
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ARecovering homesvith Just a Changea social project developed in partnership with the Just a Change
Association, to fight energetic poverty, with a philanthropiG8uppasanid euros, which contributed to
recover and improve the energy efficiency of 20 homesandPenalgjald the start of an empowandent
corporate volunteegpnggramme&hich included 26 employees of the Group in Lisbon, Porto and Guimaraes.

ACA Vida: Corrida Sempre Mulhefruming)sponsorship tifei Cor r i d a Sazenphicehadiu | her

ower 12,000 participants and raisedd®0 0 f or t he df SBupponitg Wenermre witthBreast c i a t
Cancer.

Avolta Solidaria CACA Solidarity Bike REmeledtion: an initiativerganized by the Crédito Agricola Group

with the support of the Crédito Agricola Centre for Culture and Sports and in parthésbbip with the
Transplantation Centre, including awareness sessions on blood tlisedmestiamdof bone markise,

5,0000 were donated to the Portuguese Associati c

6.2.5. Environmental sustainability: our impact on the climate

In line with our Sustainability Policy, the Crédito Agricola Group's ambition goes beyond merely minimisir
enviromental impact. Through continuous carbon footprint mitigation measures and the implementation of c
environmental footprint reduction practices, we are committed to making a positive contribution to a more bal
planet and are actively workingd®araating a more sustainable future for everyone.

*§ CA 151


https://www.linkedin.com/posts/credito-agricola_creditoagricola-sustentabilidadeca-justachange-activity-7146110178453626880-2p2o/?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/credito-agricola_cavida-creditoagricola-lifeinsurance-activity-7122271957789609984-u0CC/?utm_source=share&utm_medium=member_desktop
https://www.creditoagricola.pt/institucional/comunicacao/comunicados-de-imprensa/2023/2-edicao-da-volta-solidaria-ca

ANNUAL
REPORT

Our carbon footprint

Scope 1 and 2 emissions

GHG emissions (ton 8€)- Scope 1 and 2
6.000

5.027

5.000

4.000
3.034

2.317

3.000

2.000

1.000

2021 2022 2023

mmm GHG emissions - Scope 1 mmmm GHG emissions - Scope 2
e Total GHG Emissions

In 2023the Crédito Agricola Group continued to measure and monitor its carbon footprint, based on t
methodology of tBeeenhouse Gas Protodfith regard to its direct activity (scopes 1 and 2), in 2023 the
Group's total greenhouse gas (GHG) emission8Iwénes2Cee, which represents 4&62reduction

compared to 2022. In line with its strategy, the Group continued to contract the supply of electricity from rene
sources, which is why the carbon footprint of scope 2 in@§28tara€@ Scope 1 GHG emissions fell

by around 8%, due to various sustainable mobility measures implemented in the company's own fleet (nam:
increase in hybrid and electric vehicles).

Scope 3 emissions

In 2023, in line withN&t Zero Transition Ptae CA Group began to measure GHG emissions from more
categories iscope 3(indirect emissions along the value chain), namely categooiés dnd services
purchaseéé(upstream),i3activities related to fuel and ef@gincluded in scopes 1 and 2)iawdsge
generated by the oper&tiom addition toi7employee trawehich it was already reporting. Total GHG

23This category only accounted for the GHG emissions associated with the Group's water services.
24This category only accounted for GHG emissions associated with the Group's wastewater treatment.
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emissions in scope 3 amoun2@@tbns Cee. Categories 1, 3, 5 and 7 corresponded to emissions of 8 tons
CQe 608tons Cee 9 tons C& and 4,576 tons £Cespectively.

GHG emissions (ton B%)- Scope 3
6.000

5.200

5.000
4.287

4.000

3.112

3.000

2.000

1.000
9

!8

2021 2022 2023

mmmm GHG emissions - Scope 3 (cat.1) == GHG emissions - Scope 3 (cat.3)
GHG emissions - Scope 3 (cat.5) == GHG emissions - Scope 3 (cat.7)
e TOTAL

Considering thesBops calculated, it can be seen that the Group is responsible for the direct and indirect
emission of at lea&i17tons of C@®. Although scope 1 has been slightly reduced and scomml® fids a

tons of Cf@ carbon footprint, the fact that 3 additional categories of scope 3 were considered in 2023 expla
the observed increase.
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GHG emissions (ton 8- TOTAL
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Cr®dito Agr2cola Net Zero Transition Pl an

At the end of 2023, foll owing the COP28 <clli mate
Transition Pl an, reinforcing its contribution ail
l'ine with bhhe Paris Agr eeme

I n Iline with its unique cooperative valaucetsj viint yt h
with high exposure to climate risks, the Cr®ditc
to reducing GHG emi ssions associated with | |its ir
I n additi on, the Group has set emi ssion reducti
Residenti al Re al Estat e, Commer ci al Real Fstat e,
and Wastewater, and Automoti ve

The Cr®dito Agr2cola Group thus becomes t he Port
of the number of business sectors in its Illoan po¢

In |I'ine with the Roadmap to Carbon SleuB8magdty 2
Targets I nitiativepl emenGirogpai sumbemi bfedntoi at

1_ The transformation of the financing offler to
and individual customers
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2_ Adapting the way banking is done in ord
process
3_ Changing the policies for granting and
management
4  The i mplementation and/ or reinforcemen
efficiency, the reduction and reuse of r e
mobilise and | ead by exampl e
5 The creation of a culture of ESG dat a,
Recognising that its success will/l al so d
stakeholders invol ved, Cr®dito Agr2col a's
devel opment and buil di ngmeantmadrie nr evd il Il i ebnet
opportunity for Cr®dito Agr2cola to assert
Further iOufrorNmat iZen oi t o'mmi t ment
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Net Z
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By working in close collaboration with all the stakeholders, the Crédito Agricola Group is committed to
continuously improve its sustainability performance. The Group acknowledges that there is still much to
do in order to achieve its loteym sustainabil goals, but is confident that it is firmly on the right path.
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6.3. EUROPEAN TAXONOMY FOR SUSTAINABLE ACTIVITIES
The European Taxonomy for Environmentally SustainabieR&cpiviies (EU) 2020/852 of the European
Parliament and of the Council of 18 Junei@2fystem for classifying economic activities, which makes it
possible to identify those thabeaonsidered "green” or environmentally sustainable. This classification is
intended to promote the mobilisation of financial flows (e.g. investment and financing) for projects, assets
companies that best promote the transition of the European ecormmysustainable model (e.g. less
carborntensive, maore circular and with less impact on the use and preservation of natural resources).

In order to support the implementation of the European Taxonomy, the European Commission endorsed, on
2021, the Delegated Act for Disclosure of Information (Disclosures Del€gatedisAiih Delegated
Regulation (EU) 2021/2il%hich estalties the information, structure, methodologies and form of data
presentation to be followed by financial institutiondimaaciabnnstitutions, regarding the proportion of
sustainable activities in their business, investment or grantinthefforedibf performance indicators (KPIs)

and templates to be adopted by the different entities.

Commission Delegated Regulation (EU) 2021/2139 of 4 June 2021 (Climate Delegated Act) complement
Taxonomy Regulation by establishing the criteria under which an economic activity can be conside
environmentally sustainable by contributing tchelimgatmiitigation or adaptation (the two initial environmental
objectives).

The Disclosures Delegated Act and the Climate Delegated Act were subsequently amended to incorporat
disclosure requirements arising from the Supplementary Climate Delegated Act (Commission Deleg:
Regulation (EU) 2022/1214 of 9 March 2022), fimbithdecriteria for the treatment, in the European
Taxonomy, of activities in the energy sector, namely those associated with the production and distribution of r
gas and nuclear energy.

Finally, the Environmental Delegaie@dkumission Delegated Regulation (EU) 2023/2486 of 27 June 2023
complemented the existing requirements by establishing the criteria that address the remaining (fc
environmental objectives on which the Elieomeanmy was designed.

Based on this framework, the Crédito Agricola Group discloses the applicable indicators and information und
terms of Article 10 of the Disclosures Delegated Act, in compliance with the obligations established in Articl
the Taxonomy Regulation.

The AGAR Tablesodo section of this chapter present
defined in the European Taxonomy. In the Sustainability Report, the Group presents additional informa
prepared on a voluntary basis, apgheation of the European Taxonomy to its assets.

Legal basis for European Taxonomy disclosures

Under the terms of Article 10(5) of the Disclosures Delegated Act, as of 1 January 2024, financial institutions
disclose the main indicators set out in the regulations (namely the GreérGASSeaRAloesent all the

relevant information #atompanies them in compliance with Annexes V, VI, Xl and Xll of the Disclosures
Delegated Act regulation (points 1.2.3 and 1.2.4). Annex V shall only apply from 1 January 2026). Likewise
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disclosures related to the activities of the energgseetothe Complementary Climate Delegatee Act
also applicable as of 1 January 2024.

In addition, and pursuant to Article 10(7) of the Disclosures Delegated Act, for the period from 1 January 2C
31 December 2025, financial institutions must only disclose indicators, on a relative basis, on the eligibill
activities regulated ®yEmvironmental Delegated Act.

Also noteworthy is the publication by the European Commission of the guidelines (FAQ) on reporting
environmental performance of financial institutions' activities in accordance with the European Taxonomy,
December 2023.

Based on this framework, the Crédito Agricola Group discloses the mandatory qualitative and quantitz
information in accordance with the methodologies described in the following sections. Thus, with this disclc
the Group complies with the foll@gungements:

1 Qualitative information referred to in Annex Xl of the Disclosures Delegated Act;

1 Quantitative information referred to in Annexes V and VI of the Delegated Act for the Disclosure
Information, including Annex XlI on natural gas and nuclear energy, introduced by the Complemen
Climate Delegated Act.

For the third year running, the Group is reporting on its progress in applying the European Taxonomy
sustainable activities. In order to highlight the developments that the Group has made in terms of adoptin
Taxonomiyfor the purposes of clasgjfgnd monitoring the business and characterising the risks on the balance

sheeti disclosures are also presented, on a voluntary basis, but which allow for greater transparency on

sustainability of the Group's business.

Scope of the European Taxonomy

In accordance with the European Taxonomy Regulation, the information presented refers to the period endi
December 2023 and concerns the universe of relevant assets, as described below, for the prudential consolif
perimeter of the Crédito Ag@&olap. Therefore, the following legal entities are included in this disclosure:

CA Capital SCR SA

CA Gest SA

CA ImobiliafidcEIIA

CA Iméveis Unipessoal Lda

CA Informéatica SA

CA Seguros e Pensfes SGPS SA

CA Seguros, SA

CA Servigos ACE

CA Vida, SA

Caixa Central de Crédito Agricola Mutuo CRL
CCAM Acgores CRL

CCAM Albufeira CRL

CCAM Alcécer do Sal e Monehtovo CRL

CCAM Alcobaga Cartaxo Nazaré Rio Maior e Santarém
CRL

CCAM Alenquer CRL

CCAM Alentejo Central CRL

CCAM Alentejo Sul CRL

CCAM Algarve CRL

CCAM Aljustrel e Almodévar CRL
CCAM Alto Cavado e Basto CRL

CCAM Alto Douro CRL

CCAM Area Metropolitana do Porto CRL
CCAM Azambuja CRL

CCAM Bairrada e Aguieira CRL

CCAM Baixo Mondego CRL

CCAM Baixo Vouga CRL
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CCAM Batalha CRL Fenacam FCRL
CCAM Beira Baixa (Sul) CRL Imovalor CAFEIIF

CCAM Beira Centro CRL

CCAM Beira Douro e Lafdoes CRL

CCAM Cadaval CRL

CCAM Caldas Rainha Obidos e Peniche CRL
CCAM Cantanhede e Mira CRL

CCAM Coimbra CRL

CCAM Coruche CRL

CCAM Costa Azul CRL

CCAM Costa Verde CRL

CCAM Douro e Cba CRL

CCAM Douro e Sabor CRL

CCAM Elvas Campo Maior e Borba CRL
CCAM Entre Tejo e Sado CRL

CCAM Estremoz Monforte e Arronches CRL
CCAM Guadiana Interior CRL

CCAM Loures Sintra e Litoral CRL

CCAM Lourinha CRL

CCAM Médio Ave CRL

CCAM Moravis CRL

CCAM Nordeste Alentejano CRL

CCAM Noroeste CRL

CCAM Norte Alentejano CRL

CCAM Oliveira Azeméis e Estarreja CRL
CCAM Oliveira do Bairro Albergaria e Sever CRL
CCAM Paredes CRL

CCAM Pernes e Alcanhdes CRL

CCAM Centro Litoral CRL

CCAM Porto de Més CRL

CCAM Pévoa Varzim Vila Conde e Esposende CRL
CCAM Regido do Fundéo e Sabugal CRL
CCAM Ribatejo Norte e Tramagal CRL
CCAM Ribatejo Sul CRL

CCAM Salvaterra de Magos CRL

CCAM Sao Teoténio CRL

CCAM Serra da Estrela CRL

CCAM Sobral de Monte Agraco CRL

CCAM Sotavento Algarvio CRL

CCAM Terra Quente CRL

CCAM Terras de Santa Maria CRL

CCAM Terras de Viriato CRL

CCAM Terras do Arade CRL

CCAM Terras do Sousa Ave Basto e Tamega CRL
CCAM TréssMontes e Alto Douro CRL
CCAM Vagos CRL

CCAM Vale do Déo e Alto Vouga CRL
CCAM Vale do Sousa e Baixo Tamega CRL
CCAM Vale do Tavora e Douro CRL

Vila Franca de Xira and Arruda dos Vinhos
CCAM Vila Verde e Terras do Bouro CRL
CCAM Zona do Pinhal CRL

CCCAM Gestéo Investimentos e Consultoria Unipessoal
Lda

Crédito Agricola SGPS SA
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All the relevant assets of each of thenadai@ned institutions were assessed against the Taxonomy criteria.
The environmental objectives that support the valuation of the assets comprise the first two environme
objectives climate change mitmat{CCM) and climate change adaptation (e@rgd by the Climate
Delegated Act, and the additional objectives, whose criteria are defined in the Environmental Delegated
amounting to the following six environmental objectives:

1 Climate Change Mitigation (CCM);

1 Climate Change Adaptation (CCA);

9 Sustainable use and protection of water and marine resources (RHM);

i Transition to a circular economy (EC);

9 Pollution prevention and control (PPC);

9 Protection and restoration of biodiversity and ecosystems (BIO).
Given that the Environmental Delegated Act is of recent application, it was noted that most of the Gro
counterparties/customers do not yet report their eligibility or alignment with the four additional environm
objectives for this reason, thedit Group is not disclosing information on the eligibility of exposure to these
same objectives. Considering the eligibility defined by the six environmental objectives, all exposure to ecotr
activities not qualifying by the European Taxonomxgisdsdo e
Nevertheless, using internal estimates based on the Portuguese Economic Activity Classification (CAE), the ¢

calculated a potential eligibility of 28% of its total exposure to companies subject and-finasalgect to non
reporting obligationsRBI-.

Data as at 31 December 2023, consolidated information M Euros % Exposure
Total exposure to #iimancial companies 6,255 100%
?;szmgmjompames with eligible main economic activity éiésstfiesfiaropea 4293 69%
CCM + CCA objectives 2,559 41%
Additional objectives (four environmental) 1,734 28%
Of which, companies covered Hinaanial reporting obligations (NFRD) 177 3%
Of which, companies not covered-bigaranal reporting obligations (NFRD) 6,078 97%

25 According to internal estimates.
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In order to apply the European Taxonomy criteria, the following assets/portfolios on the Group's balance ¢
(including dffalance sheet positions) and belonging to its banking portfolio are assessed:

A

Loans and advances to niimancial corporationshese are financing activities consisting of funds made
directly available to the Group's customer companies. The loans are still outstanding at the date of applic
of the Taxonomy and are valued on the basis of their gross book value. tRegawdtesst ]

definitions or the characteristics of any guarantees associated with the operations, the entire portfolio
subjected to the Taxonomy application process.

Loans and advances to householtigse are financing activities consisting of funds made available to
individuals. The loans are still outstanding at the date of application of the Taxonomy and are valued ot
basis of their gross book value. Only loans associated with regidgesi@mdadhe financing of motor
vehicles were subject to the Taxonomy application process. Loans granted for the purpose of renove
buildings are partly classified as moitgadks remaining cases, the operaimnsot assessed by
Taxonomy as a result of the need to better characterize and assess the use of the funds associated
these operations.

Investments in financial securititisese are debt (e.g. bonds, commercial paper) or equity (e.g. funds,
shares) instruments represented by financial securities held in the Group's banking book. The rele\
amounts for the application of the Taxonomy correspond to the grossiesk inslnenoénts.

Loans to local governmenteans disbursed to government institutions of a local or regional nature (e.g.
municipalities). The loans are still outstanding at the date of application of the Taxonomy and are value
the basis of their gross book value. Regardless of thel dafitnétina or the characteristics of any
guarantees associated with the operations, the entire portfolio was subjected to the Taxonomy applice
process. In general, the institutions included here are not obligedotefidawbiesleinformation and

the financing provided is of a general nature (i.e. not associated with any $pecifligprepsn,

the results resulting from the application of the Taxonomy are not reported.

Noncurrent assets held for saleal estate assets received in lieu of payment or recovered as part of
credit litigation (residential and commercial properties) and classified under this heading of the Gro
balance sheet were subject to the Taxonomy application process bottheiratre.

Other assets in the banking boglarantees provided and assets under management (AuM) have been
assessed for the purposes of the Taxonomy disclosures. The respective sorting was carried out accordi
the nature of each item, in accordance with the definitions presented above.

Under the terms of the European Taxonomy Regulation, the information presented refers to the period endi
31 December 2023, concerning the universe of relevant assets, as described below, for the pruder
consolidation perimeter of the CréditéaAgGron.

Process of applying the European Taxonomy
The analysis process to determine the extent to which the portfolios and assets defined above are environme
sustainable, from the Taxonomy's point of view, follstaga dpproach:

5 CA | 160



ANNUAL
REPORT

A Stage 19 eligibility: the asset must be associated with an activity that potentially has a substantial
contribution to one or more of the (six) environmental objectives defined in the European Taxono
Regulation. These assets are thus called Teligilitle&r words, theyrrespond to an activity covered
by the Delegated Acts on climate and the environment.

If the asset corresponds to an eligible activity, further analysis will be required to assess whether or not it is |

with the technical criteria of the Taxonomy. To do this, the following steps must be followed:

A Stage 20 alignmentthe asset must make a substantial contribution to any of the six environmental
objectives currently covered by the EU Taxonomy;

A Stage dalignmentthe asset must not cause significant harm to any of the other environmental objective:
(Do No Significant HAMNSH); and

A Stage ®alignmentminimum social safeguards must be complied with.

In strict accordance with the provisions established by the Disclosures Delegated Act (and with the compleme
guidance provided by the European Commission's FAQ of December 2023) the Taxonomy application proc
based exclusively on informatidoseiddy counterparties (i.e. the Taxonomy KPls appliciihbntaahon
corporation$)in cases where this information is not available, and even if it can be estimated, it has not be
taken into account for the purposes of disclosing the mfanaatiooy for the Taxonomy.

In addition, the way in which the process is applied depends on the type and purpose of the asset:

A General purpose loans or investmetits: process is based on companies' disclosures regarding their
Turnover and Capital Expenditure (CAPEX), resulting from or related to environmentally sustaing
activities. Thus, for this type of operation, the process is carriedathtftwiteealuation of CAPEX
and Turnover data.

A Loans or investments with a specific purpose (use of prodedsocess is based on the assessment
of eligibility and alignment by the Crédito Agricola Group itself, based on the analysis carried out on
financed activities in accordance with the respective technical criteria described in the kelegated acts o
Taxonomy.

The external data used (i.e. disclosed by companies) is captured through a platform shared by the Portug
banking system. For counterparties whose exposure relates to financial securities (investments), the relevan
was obtained from BloomberReiimitiv Reuters.

In recent years, the Crédito Agricola Group has been working on implementing Taxonomy as a tool for class
commercial operations as green or sustainable. During 2024, these efforts will continue to progress, promotil
effective integration of awwy criteria into business demsiking and monitoring processes.

Main assumptions and sources of uncertainty

The regulatory framework supporting the European Taxonomy has been evolving rapidly, which has an imp:
the interpretation of the applicable requirements. This view is also demonstrated by the European Commis:
recent publications, namely the FAD @ecember 2023, which aims to clarify some requirements for the
preparation of Taxonomy disclosures by financial institutions.
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Despite all the efforts that the Crédito Agricola Group has made to collect the information needed to dissen
the Taxonomy, the availability of data continues to be an operational challenge.

In accordance with Article 8 of the Delegated Act for the Disclosure of Information, the Group uses the most |
information published by counterpartiegever, for the most part, the information that is available has a
reference date of Decembéet, 2@8ch may cause fluctuations in the 2023 update.

In addition, the number of counterparties disclosing the required data is still limited (limited to NFRD compa
especially in the main sectors financed by the Group. In this context, the Crédito Agricola Group consider
KPIs resulting from thdieaion of the European Taxonomy to be of limited comparability between Portuguese
and European banking institutions.

In view of the different interpretations afudinvdeltl doubts regarding the application of the Taxonomy
classification process for loans to households-¢ancemioassets held for sale), particularly with regard to
compliance with the DNSH critezig€rédito Agricola Group opted not to include these assets in the scope of
the reporting carried out (e.g. KPI disclosures and Taxonomy information models).

Without prejudice to the paragraph above, for the sake of transparency of information and on a voluntary |
the impacts on the main KPIs (e.g. GAR) of the potential inclusion of these assets are presented. Therefore
in the section below, mordldetahese results is presented, based on the following criteria for determining
voluntary alignment with the European Taxonomy for loans to houseboidsnaad sets:

A For compliance with the substantial contributioh ttriteasissets are associated with financing the
acquisition or renovation of properties that were built before 31 December 2020, have a minimum real er
performance certificate of A or higher.

A For compliance with the DNSH dritéeaproperties referred to in the previous point have a low or
negligible level of physical risk, according to the Group's internal model (for floods, forest fires and landsli
in a climate scenario alignedheitGurrent Policies narrative of the Network for Greening the Financial
System (reference year, 2080), thus exempting the presentation of plans or other evidence of respons
these risk factors.

Properties built after 31 December 2020 were not considered within the scope of the voluntary disclosure,
result of the absence of detailed information to support not only the validation of the substantial contribut
specifically, the classiboatf their energy efficiency in the context of the energy performance of the national ree
estatestock but also of the DNSH criteria, namely the water efficiency of the property and waste managem:
practices including the reuse of waste.
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Summary of the main results of applying the Taxonomy

With reference to 31 December 2023, the Crédito Agricola Group reports a mandatory eligibility ratio of 2¢
based on the Turnover information disclosed by its corporate customers (27.0% based on CAPEX).

The breakdown of the above information is presented below, showing how the Crédito Agricola Group asse
its balance sheet in terms of the European Taxonomy criteria.

Assets that meet the criteria of the Taxonomy application process, described in the previous sections,
considered aligned and form part of the Group's Green AssetiRatiat(@EABR}cember 2023, the Group's
GAR is 0.50%, valuing the Turnoveraitidm of corporate customers (0.71%, based on CAPEX).

In a transparent approach and considering the information prepared on a voluntary basis (e.g. alignment of
to households and 1carrent assets held for sale), the ratios presented above could potentially be revised t

0.51% based on Turnover (GriYyg88tms of CAPEX).

The summary of the Taxonomy metrics, using the information pnesertatbgnbasjss as follows:

Taxonomy metriac Turnover basis

Eligible Exposure Eligible (%) Aligned Aligned%
M Euros
Loans and investments
Financial copaniefa] 1855 32 0.2% 32 0.2%
Nonfinancial companies 6470 50 29% 50 0.3%
Subject to NFRD [b] 177 50 0.3% 50 0.3%
Not subject to NFRD 6,293 0 0% 0 0%
Loans to households [c] 5178 4066 24.8% 0 0%
Local and regional governments [d] 407 0.2 0.0% 0 0%
Noncurrent assets [e] 223 223 1.4% 0 0%
Total assets of numerator and denomirtator 16347 4372 26.7% 82 0.50%
Exposure to companies not subject to the NF 6293 --- --- --- ---
Financial derivatives 686
Interbank financing 67
Cash and other assets 1461
Total denominator assets 8507
Green Assets Ratio (GAR%) 0.50%

26Addinga+b+c+d+e
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The summary of the Taxonomy metrics, using the information preslentedydreaisis as follows:

Taxonomy metriag Turnover basis Eligible Exposure Eligible% Aligned Aligned%
Loans and investments
Financial copanie [a] 1855 32 0.2% 32 0.2%
Nonfinancial companies 6470 50 29% 50 0.3%
Subject to NFRD [b] 177 50 0.3% 50 0.3%
Not subject to NFRD 6293 0 0% 0 0%
Loans to households [c] 5178 4066 24.8% 0.10 0.0%
Local and regional governments [d] 407 0.2 0% 0 0%
Noncurrent assets [e] 223 223 1.4% 1.7 0.01%
Total assets of numerator and denomirfator 16347 4372 26.7% 84 0.51%
Exposure to companies not subject to the NF 6293
Financial derivatives 686 - -
Interbank financing 67
Cash and other assets 1461
Total denominator assets 8507 --- ---
Green Assets Ratio (GAR%) 0.51%

27Addinga+b+c+d+e
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GAR tables

The Crédito Agricola Group discloses the mandatory quantitative information under Regulation (EU) 2020/¢
the European Parliament and of the Council of 18 June 2020. Thus, with this disclosure, the Group complie
the requireme@Uantitative information referred to in Annexes V and VI of the Delegated Act for the Disclost
of Information (Disclosures Delegate@aetinission Delegated Regulation (EU) 2021/2178, including Annex
XIl on natural gas and nuclear energy, intogdheedomplemanyt Climate Delegated'Act

0. Summary of KPIs to be disclosed by credit institutions under Article 8 Taxonomy Regulation

% of assets excluded fro % of assets excluded

KP!
- Total environmental KPI CAPE % coverage (ove the numerator of the GA from the denominator |
Year 2023 (million euros, except %) Turnover

sustainable assets (5) total assets) (3) (Article 7(2) and (3) ant the GAR (Article 7(1) a|

4
® Section 1.1.2. of Annex Section 1.2.4 of Annex|

Main KPI  [Green asset ratio (GAR) stock

% of assets excluded frc % of assets excluded
Total environmental KPI % coverage (ove the numerator of the GA from the denominator |

KPI CAPEX
sustainable activitie Turnover total assets) (Article 7(2) and (3) ant the GAR (Article 7(1) a|

Section 1.1.2. of Annex Section 1.2.4 of Annex|

Additional KPIs |GAR (flow) 0.09 0.0 46.99 53.19 0.09
Trading book (1)
Financial guarantees 0 0.00 0.00
Assets under management 2 0.429 0.48Y%
Fee and commission income (2)

(1) For credit instituions that do not meet the conditions of Article 94(1) of the CRR or the conditions set outin Article 325a(1) of the CRR.

(2) Fees and commissions income from services other than lending and AuM.

Institutions shall disclose forward looking information for this KPIs, including information in terms of targets, together with relevant explanations on the methodology applied.
(3) Per cent of assets covered by the KPI over banksd total assets.

(4) Based on the Turnover KPI of the counterparty.

(5) Based on the CapEx KPI of the counterparty, except for lending activiies where for general lending Turnover KPI is used.

1. Assets for calculating GAR based on Turnover

| a | b | c | d | e | f | g | h i \ j | ab ac ad ae af
31 December 2023
Climate Change Mitigation (CCM) Climate Change Adaptation (CC/ TOTAL (CCM + CCA + RHM + EC + PCP +
Of which towards taxonomy relevant sectors (T| Of which towards taxonomy relevant|
Total eligible) (Taxonomy-eligible)
YYear 2023 (million euros) carrying
amount Of which environmentally sustainal Of which environmentallf Of which environmentally sustainal
[gross] (Taxonomy-aligned) sustainable (T axonomy-alig| (Taxonomy-aligned)
ONWNIEN | o which | of which ONWNIER | o whichy OMWNEN | ot which | ofwhich
Use of . : Use of . Use of . "
lenabling
Proceed:
GAR - Covered assets in both r and
Loans afnd advances, debt securities and equity instruments not HfT eligiblq 7840 437 &2 32 q 0 q q q o 437 . 14 o q
Financial 1,85! 32 32 32 0| 0| 0| 0| 0| 0| 32 32 32 0 0|
Credit instituti 1,36: 32 32 32 0] 0] 0] 0] 0] 0] 32 32 32 0| 0)
f Loans and advances 33 0] 0] 0] 0| 0| 0] 0| 0]
Debt ities, including units of participatit 1,32: 32 32 32 32 32 32 0| 0|
Capital instruments 5| 0| 0| 0| 0| 0| 0|
Other financial corporations 49 0| 0| 0| 0| 0| 0| 0| 0| 0| 0| 0| 0|
of which investment firms 45 0] 0] 0] (¢ 0l 0l (¢ ol (¢ 0] 0] Y 0] 0l
Loans and advances 199 0] 0] 0] 0| 0| 0] 0| 0]
1 Debt ities, including units of participatit 204 0| 0| 0| 0| 0| 0| 0| 0|
1] Capital instruments 47 0| 0| 0| 0| 0| 0|
1 of which i 0] 0] 0] 0] 0] 0] 0] 0] 0] 0] 0| 0| 0] 0| 0)
1 Loans and advances [y (¢ 0l ol 0] 0] 0l 0] 0l
11 Debt securities, including units of participation 0| 0| 0| 0| 0| 0| 0| 0| 0|
1] Capital instruments 0| 0| 0| 0| 0| 0| 0|
1 of which insurance i 43 0l [ 0l 0l [y 0l 0l ol 0l 0] 0] 0l 0] ol
1] Loans and advances 0] 0l 0l 0l 0] 0] 0] 0] 0l
1 Debt securities, including units of ipati 43 0| [ 0| 0| 0| 0| 0| 0|
1 Capital instruments 0| 0| 0| 0| 0| 0| 0|
2 Non-financial corporations 171 50 50 0| 0| 0| 0| 0| 0| 0| 50 50 0| 0| 0|
2| Loans and advances 4 0l 0l 0l 0] 0] 0] 0] 0l
2 Debt ities, including units of participati 17 51 50 0] 51 50 0] 0| 0)
2] Capital instruments 0| 0] 0] 0f 0| 0f 0|
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Climate Change Mitigation (CCM)

31 December 2023

Climate Change Adaptation (CC/

TOTAL (CCM + CCA + RHM + EC + PCP +

Of which towards taxonomy relevant sectors (T| Of which towards taxonomy relevant|
Total eligible) (Taxonomy-eligible)
‘Year 2023 (million euros) carrying
amount Of which environmentally sustainal Of which environmentall] Of which environmentally sustainal
[gross] (Taxonomy-aligned) sustainable (T axonomy-alig| (Taxonomy-aligned)
ofwhich | ¢ uhich | of whiet ONWhiEn | o whichy OTWhIER | o uhich | ofwhich
Use of Use of Use of
o _ |transitior o _|enabling
P Pr Proceed:
GAR - Covered assets in both and
2 Households 5178 4,06 4,06 [y 0] 0] 0l
2 of which loans by property 3,84 3,84 3,84 0| 0| 0 0|
2 of which building renovation loans 16! 16! 169 0| 0| 0| 0|
2| of which motor vehicle loans 5Q 5q 50 [y 0l 0) ol
2 Local government financing 407 0| 0| 0| 0| 0| 0|
2| House financing 0| 0| 0| 0) 0| 0 0|
3 Other local government financing 407 0| 0| 0| 0| 0| 0| 0| 0| 0| 0| 0| 0| 0| 0|
3 vCoIIateraI obtalneq by taking and 2 204 203 o a 0 q
properties
Assets excluded from the r for GAR (covered in the 850 q q q q a q q q q 0 q 0 0 q
denominator)
3 Financial and non-financial 6,29:
3 SMEs and NFCs (other than SMEs) not subject to NFRD disclosure obl|gations,06
3 Loans and advances 5,64
3 of which loans by property 3,79
3] of which building renovation loans 0|
3 Debt including units of participation 287
3 Equity instruments 144
4 Non-EU country col not subject to NFRD 224
4 Loans and advances 0]
4] Debt including units of participation 224
4] Equity instruments 0|
4 Derivatives 684
4 On demand loans 67
4 Cash and cash-related assets 154
4] Other categories of assets (e.g. Goodwill, commodities etc.) 1,30
3Total GAR assets
4PAssets not covered for GAR calcul 9,03
5 Central go' and Sup! issuers 7,51
5 Central banks exposure 1,39!
5] Trading book 124
5BTotal assets 2538p 4377 8] 37 o] of q q q] o 4372 8 37 0 ol
Off-bal sheet exp = subjectto NFRD
i 7| 0| 0| 0| 0 0] 0| 0 0|
5pAssets under it 554 17 2| 2| 17 2| 2| 0 0]
5| Ofwhich debt securjties 46 14 2| 2| 16 2| 2| 0] 0l
5] Of which equity instrunjents 2| 0| 0| 0| [y 0] 0| 0| 0|
TOTAL = Climate Change Mitigation (CCM) + Climate Change Adaptation (CCA) + WTR (Water and marine resources) + CE (Circular economy) + PPC (Pollution) + BIO (Biodiversity and Ecosystems)
1. Assets for calculating GAR based on Turnover (Flow)
a b c | d [ e [ % T g T n [ 7 T 75 T & [ a [ ad ae af |
31 December 2023

Climate Change Mitigation (CCM)

Climate Change Adaptation (CCA) TOTAL (CCM + CCA + RHM + EC + PCP + BIO)

Of which towards taxonomy relevant sectors (T axt
Of which towards taxonomy relevant sectors (T axonomy-¢ bl
YYear 2023 (million euros) Total carrying
amount gross| Of which environmentally sustainable (T axonom Ofwhich environmentally sustainab) Of which environmentally sustainable (T axonom;
(Taxonomy-aligned)
of which U§ Of which | Of which of which Use o Of which of which Us{ Of which | Of which
of Proceeddtransitional [enabling Proceeds enabling |of Proceeds transitional |enabling
GAR - Covered assets in both numerator and
Loans and advances, debt securities and equity instruments not T eligibl 1o M ] ] ] d d ] ] ” d d ]
calculation
Financial companies 10 of 0| 0| 0| 0| 0| 0| 0| 0| 0 0| 0
Credit institutions 10 of 0| 0| 0| 0| 0| 0| 0| 0| 0 0| 0
Loans and advances 5( 0| 0| 0| 0
Debt securities, including units of 57 0| 0| 0| 0
Capital 0| 0| 0| 0| 0
Other financial 0| 0| 0| 0| 0| 0| 0| 0| 0| 0| 0| 0
of which investment firms of 0| 0| 0| 0| 0| 0| 0| 0| 0| 0| 0| 0| 0
Loans and advances 59 0| 0| 0| 0| 0
1 Debt securities, including units of 0| 0| 0l 0| 0
1 Capital 0| 0| 0l 0| 0
1. of which companies 0f 0| 0| 0| 0| 0| 0| 0| 0l 0l 0| 0| 0
1 Loans and advances 0| 0l 0l 0| 0
1 Debt securities, including units of participation 0| o 0 o q
1 Capital instruments 0 o q q
1 of which insurance ol 0 0| 0l 0| 0| 0 0| 0l 0l Y 0
1 Loans and advances 2 0l 0l 0| 0
1 Debtsecurities, including units of ﬁ o o o o
1 Capital i of q q q
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Climate Change Mitigation (CCM)

31 December 2023

Climate Change Adaptation (CCA)

TOTAL (CCM + CCA + RHM + EC + PCP + BIO)

43 Total GAR assets

Of which towards tax levant sectors (T
Of which towards taxonomy relevant sectors (Taxonomy-g "o O34 E:;‘:"g relevant sectors (Tax
Year 2023 (million euros) Total carrying
Ofwhich tally sustainab
amount [gross| Of which environmentally sustainable (T axonom which envronmentally sustain Of which environmentally sustainable (T axonom:
(Taxonomy-aligned)
of which U{ Ofwhich | Of which of which Use  Of which of which Us{ Of which | Ofwhich
of enabling Proceeds [enabling lof Proceeds iransitional |enabling
GAR - Covered assets in both numerator and
Loans and advances, debt securiies and equity instruments not HIT eligiblg
e quity instru ol 1,19 24 o o o o o o o 24 o o q
calculation
20 Non-financial companies q o o o q q o o o q q o
2 Loans and advances E o q q o
2 Debt securities, including units of q o q q o
2 Equily q o q o
2 Households 94 33 33 0| 0 0|
2 of which loans by residential immovable property 30! 30 30: Ll of o
2 of which building renovation loans 9| 9| 9| 0l 0 0
2 of which motor vehicle loans | 11 11 q q o
26 Local ancing 34 q o q q o
2 House financing q q o q q o
3 Otherlocal rancing 34 q q o o q q q o o q q o
Collateral obtained by taking possession: residential and commercial o o ] o d d ]
immovable properties
}Assets excluded from the numerator for GAR calculation (covered in the Lo ] ] ] ] d a d ] ] ] d a a ]
35 Financial and non- ] 132
3} SMEs and NFCs (other than SMES) not subject to NFRD disclosure obljgations 1,31
3 Loans and advances 131
3 of which loans collateralised immovable property 61
3 of which building renovation loans 20
3 Debt securities, including units of participation
3 Equity instruments
40 Non-EU counry counterparties not subject to NFRD disclosure obligatigns 19
4 Loans and advances o
4 Debt securities, including units of 1
2 Equity o
4 Derivatives 0
45 on demand interbank loans 2
46 Cash and cash-related assets 24
47 Other categories of assets (e.g. Goodwill, commadities etc.) q

TOTAL = Climate Change Mitigation (CCM) + Climate Change Adaptation (CCA) + WTR (Water and marine resources) + CE (Circular economy) + PPC (Pollution) + BIO (Biodiversity and Ecosystems)

1. Assets for the calculation of GAR based on Capex

g [ n [T i T 7

|
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Climate Change Mitigation (CCM)

31 December 2023

Climate Change Adaptation (CCA)

TOTAL (CCM + CCA + RHM + EC + PCP + BIO)

Ofwhich towards taxonomy relevant sectors (T4
Of which towards taxonomy relevant sectors (T axonomy-eli oty
Year 2023 (milion euros) Total carryind
RICSERIES Of which environmentally sustainable (T axonomy{ Ofwhich environmentally sustaing Of which environmentally sustainable (T axonom
(Taxonomy-aligned)
of which Us| Ofwhich | Ofwhich of which Us| Of which of which Us| Ofwhich | Ofwhich
of Proceeds|uansitional  [enabling of Proceeds|enabling of Proceedstransitional [enabling
GAR - Covered assets in both numerator and
Loans and advances, debt securities and equity instuments not HIT eligibl

calculation 7,84 440 11 32 o q o q o q 4,40 11 33 q o
Financial companies 1,85 E| 2| 32 o q o o q | 2 | q o
Creditinstiutions 136 2 2| 2 o q o o q E| E| | q o
Loans and advances 3 0| 0| 0| 0| 0 0| 0 0|
Debt securities, including units of 132 E 2| E E 37 E q o
Capital 5 q q o q q o
Other financial corporations 49 q q q o q o o q o q o q o
of which investment frms 45 q q q 0 q o o q o q o q o
Loans and advances 19 q q q o q o q o q o q o q o
1 Debt securities, including units of 20 q q o q o q o q o q o
1 Capital | o q q o
1 of which companies 0| 0| 0| 0| 0| 0 0| 0| 0 0| 0 0| 0 0|
1 Loans and advances q o q o o q o o q o q o q o
1 Debt securiies, including units of participation q o q o o q o o q o q o q o
1 Capital q q q o q o q o q q o
1 of which insurance 7 q q q o q o 0 q o q o q o
1 Loans and advances q q q q o q o q o q o q o q o
1 Debt securities, including units of IE| q q q o q o o q o q o q o
1 Capital q q q o q o q o q q o
2 i | 17 87 83 0| 0| 0 0| 0| 0 87 83 0| 0 0|
2 Loans and advances 4 q q o o q o o q o q o q o
2 Debt securities, including units of partcipation 17 &7 | o o q o o q &7 E| o q o
2 Capital q q q o q o q o q q o
2§ Households 5.17 4,06 2,06 q o q o
2 of whichl y immovable property 384 384 384 q o q o
2 of which building renovation loans 16 16 16 q o q o
2 of which motor vehicle loans 5 5 5q q o q o
28 Local financing 40 o q 0 q 0 q
2 House financing q o o q o q o
3 Other local government financing 40 o q o o q o o q o q o q o

| Colateral obtained by taking possession: esidential and commercial
immovable properties 22 22 22 q o q o
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Year 2023 (million euros)

Climate Change Mitigation (CCM)

31 December 2023

Climate Change Adaptation (CCA)

TOTAL (CCM + CCA + RHM + EC + PCP + BIO)

Total carrying
amount [gros]

Of which towards taxonomy relevant sectors (T axonomy-eli

Of which towards taxonomy relevant sectors (T4
eligible)

Of which environmentally sustainable (Taxonomy{

Of which environmentally sustainal
(Taxonomy-aligned)

Of which environmentally sustainable (Taxonom:

3Total GAR assets

of which Us| Ofwhich | Of which of which Us| Of which of which Us| Of which | Of which

of enabling lof Proceeds|enabling of lenabling
Assets exc\u:‘]ed from the numerator for GAR calculation (covered in the 850 q J J o I o o I o I o I o

33 Financial and ial | 6,29

3} SMEs and NFCs (other than SMES) not subject to NFRD disclosure obl|gations 6,06

3 Loans and advances 5,64

3 of which loans collateralised by immovable property 3,79

3] of which building renovation loans’ o

3 Debt securities, including units of 28:

3 Equit 14:

4 Non-EU not subject to NFRD disclosure obligatipns 224

4] Loans and advances o

4] Debt securities, including units of participation 224

4 Equity instruments 9

4} Derivatives 68

45 On demand interbank loans 67

46 Cash and cash-related assets 154

4} Other categories of assets (e.g. Goodwill, commodities etc.) 1,30

49 Assets not covered for GAR calculation 9,03

50  Central governments and Supranational issuers 7,51

5] Central banks exposure 1,39

5 Trading book 124

5} Total assets 25,38 4,404 119 37 q q q 0] 4,409 119 39 0] o
Off-balance sheet exposures - undertakings subject to NFRD disclosure obligation

5hFinancial guarantees 7 q q q q q q q q q q q q q

55 Assets under 55! 17 3 2 17 3 2 9| q

5 Of which debt secujties 46 1 2 2 1 2 2 9| q

5 Of which equit 2 1 9 q 1 q q 9 q
TOTAL = Climate Change Mitigation (CCM) + Climate Change Adaptation (CCA) + WTR (Water and marine resources) + CE (Circular economy) + PPC (Pollution) + BIO (Biodiversity and Ecosystems)

a [ b [ ¢ [ d [ e [ t T 9 [ n [ 1 T 73 ab | ac | ad | ae [ & |

Climate Change Mitigation (CCM)

31 December 2023

Climate Change Adaptation (CCA)

TOTAL (CCM + CCA + RHM + EC + PCP + BIO)

Of which towards taxonomy relevant sectors (Taxonomy-e| ~ Of which towards taxonomy relevant sectors (T axonom|
Year 2023 (million euros) Total carrying
amount [gross| Ofwhich environmentally sustainable (T axonom Ofwhich E”W“";;':"::)y sustainable (Tax Of which environmentally sustainable (T axonom;
of which U Ofwhich | Ofwhich of which Use o Of which of which US Ofwhich | Ofwhich
of Proceeds|ransitonal |enabling Proceeds |enabling of Proceeds|ransitional |enabling
GAR - Covered assets in both numerator and
Loans and advances, debt securlies and equily nsruments not HIT eligio
1,19¢ a4 of 0| 0| 0| 0 0 0 0 44 0l 0| 0 o
calculation
Financial companies 10 o 0 o o o o o o o o o 0 o o
Creditinstutions 10 o o o o o o o o o o o o o o
Loans and advances 5 o o o [ o
Debt securities, including units of 57 0| 0l 0l 0 0
Capital o o o o o
Other financial corporations 0 o 0 0 o o o o o 0 o o
of which investment firms o o o o o o o o q q o o o o
Loans and advances 59 0| 0l 0l 0 0
R Debt securites, including unis of o o o o o o
1] Capital o o o o o
] of which management companies o 9 o o o o o o o q o o o o
] Loans and advances [ o o o o o
1 Debt securities, including units of 0 0| 0l 0l 0 0
R Capital o o o o o
R of which insurance o 9 o o o o o o o o o 0 o o
7] Loans and advances 2q o o o o o
1 Debt securities, including units of 0 0| 0l 0l 0 0
R Capital o o o o o
2)  Non-financial o 0 o o o o o o o o o 0 o o
2) Loans and advances 3 o o o o o
2 Debt securities, including unts of o o o q q
B Capital of ql o o
2} Households 9 ES ES o o o o
B of which loans by residental immovable property 30 30 30 o o o o
B of which building renovation loans 9 9 9 o o o o
2] of which motor vehicle loans 17 17 17 0l 0l 0 0
2§ Local financing E| o o o o o o
B House financing o o o o o o o
E Other local financing 34 o 9 o o o o o o o o o o o o
5| Collateral obtained by taking possession: residential and commercial o o d o ] ] ] ]
immovable properties
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Climate Change Mitigation (CCM)

31 December 2023

Climate Change Adaptation (CCA)

TOTAL (CCM + CCA + RHM + EC + PCP + BIO)

Of which towards taxonomy relevant sectors (Taxonomy-e|

Of which towards taxonomy relevant sectors (Taxonom|

4l

Total GAR assets

Year 2023 (million euros) Total carrying|
Of which environmentally sustainable (T ax
amount [gross Of which environmentally sustainable (T axonom ahgnedi ustainable ( Ofwhich environmentally sustainable (T axonom|
of which Ug Of which | Of which of which Use o Of which of which U§ Of which | Of which
of Proceeds|transitional [enabling Proceeds  [enabling lof Proceeds|transitional [enabling
fi fc Icul: the
Assels. excluded from the numerator for GAR calculation (covered in the 1,35¢ o a o o o o a o ol a a o a
3 Financial and i | 1,32
3 SMEs and NFCs (other than SMEs) not subject to NFRD disclosure obljgations 1,31
3 Loans and advances 1,31
3 of which loans y immovable property 61
3] of which building renovation loans 29
E Debt securities, including units of
3 quity
4 Non-EU ot subject to NFRD disclosure obligatipns 1
4] Loans and advances of
2 Debt securities, including units of 1q
4 quity
4 Derivatives 0|
4 On demand interbank loans 2|
A Cash and cash-related assets 24
Other categories of assets (e.g. Goodwill, commodities etc.) o

TOTAL = Climate Change Mitigation (CCM) + Climate Change Adaptation (CCA) + WTR (Water and marine resources) + CE (Circular economy) + PPC (Pollution) + BIO (Biodiversity and Ecosystems)

2. GAR sector information based on Turnover

Breakdown by sector - NACE 4 digits level (code and label)

Climate Change Mitigation (CCM)

Non-Financial corporates (Sf

o NFRD)

SMEs and other NFC not st

o NFRD

Climate Change Adaptation (CCA)

SMEs and other NFC not s
to NFRD

Non-Financial corporates (S
1o NFRD)

TOTAL (CCM + CCA + RHM + EC + PCP + BIO)

Non-Financial corporates (Subjec

NFRD)

SMEs and other NFC not subject to|

Carrying amount [gross]|

canying

Canrying Carrying

Canying

c it gross]

Million
EUR

Of which

Milion

Of which

wion| - OMMEN 1 ypiign | OMWMED |y iion

sustainable (CC

EUR

EUR EUR EUR

Of which

Of which

sustainable (CCM + CC:
RHM + EC + PCP + B|

Milion
EUR

sustainable (CCM + CC;
RHM + EC + PCP + B

02.10 Silviculture and other forestry activities

02.20 Logging

02.30 Gathering of wild growing non-wood products

02.40 Support services o foresty

09.10 Support activities for petroleum and natural gas extraction

16.10 Sawnilling and planing of wood

16.21 Manufacture of veneer sheets and wood-based panels

16.22 Manufacture of assembled parquet floors

olo|v|ola|sfo|n|n

16.23 Manufacture of other buildersé carpentry and

oind

5

16.24 Manufacture of wooden containers.

16.29 Manufacture of other products of wood; manufacture of aricles of cork, strawand plaiting materials

17.11 Manufacture of pulp

=)

17.12 Manufacture of paper and paperboard

B

17.21 Manufacture of corrugated paper and paperboard and of containers of paper and paperboard

17.22 Manufacture of household and sanitary goods and of toilet reqiisites

5

17.23 Manufacture of paper stationery

5

17.24 Manufacture of wallpaper

3

17.29 Manufacture of other articles of paper and paperboard

3

20.11 Manufacture of industial gases

20.13 Manufacture of other inorganic basic chemicals

»

20.14 Manufacture of other organic basic chemicals

S

20.15 Manufacture of fertlisers and nitrogen compounds

B

20.16 Manufacture of plasics in primary forms

®

22.11 Manufacture of rubber tyres and tbes; retreading and rebuilding of rubber tyres

R

22.19 Manufacture of other rubber products

3

22.21 Manufacture of plastic plates, sheets, wbes and profiles

N

22.22 Manufacture of plastic packing goods

3

22.23 Manufacture of builderso ware of plastic

3

22.2 Manufacture of other plastic products

8

23.11 Manufacture of fiat glass

@

23.12 Shaping and processing of fiat glass.

23.13 Manufacture of hollow glass

23.14 Manufacture of glass fibres

23.19 Manfacture and processing of other glass, including technical glassware

23.20 Manufacture of refractory products

88|88

23.31 Manufacure of ceramic tes and flags

9

23.32 Manfacture of bricks, tles and construction products, in baked clay

8

23.41 Manufacture of ceramic household and omamental arcles

8

23.42 Manufacture of ceramic sanitary fixtures

&

23.43 Manufacture of ceramic insulators and insulating ftings

&

23.44 Manufacture of other technical ceramic products

23.49 Manufacture of other ceramic products

23,51 Manufacture of cement

23,52 Manufacture of ime and plaster

23,61 Manufacture of concrete producs for construction purposes

23,62 Manufacture of plaster products for consiruction purposes

23.63 Manufacture of ready-mixed concrete

23.64 Manufacture of mortars,

23.65 Manufacture of fibre cement

23,69 Manufacture of other arlicles of concrete, plaster and cement
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Breakdown by sector - NACE 4 digts level (code and label)

Climate Change Mitigation (CCM)

Non-Financial corporates (S|

RD)

SMES and other NFC not s

o NFRD

Climate Change Adaptation (CCA)

Non-Financial corporates (S|

0 NFRD)

SMES and ather NFC not st

NFRD

Non-Financial corporates (Subjeq

TOTAL (CCM + CCA + RHM + EC + PCP + BIO)

'SMES and other NFC not subject to

Carrying amount [

i

Milion
EUR

Carrying amount [gross]

Carrying amount [gross]|

Carrying amount [gross]

Carrying amount [gross]

Of which

Milion

Of which

Million

Of which

Million

Of which

sustainable (CC!

EUR

sustainable (CC!

EUR

sustainable (AAC|

EUR

sustainable (AAC]

Million
EUR

Of which vition| ©
sustainable (CCM + CC. R | sustinable (CCM +CC.
RHM + EC + PCP + Bl RHM + EC + PCP + BI

23.70 Cuting, shaping and finishing of stone

8

23.91 Production of abrasive products

8

23,99 Manufacture of other non-metallic mineral products n.e.c.

by

24,10 Manufacture of basic iron and steel and of ferro-alloys

f

24.20 Manufacture of wbes, pipes, holow proiiles and related fiings, of steel

-

24.31 Cold drawing of bars.

24.32 Cold rollng of narrow strip

8

24.33 Cold forming o folding

8

24.34 Cold drawing of wire

38

24.42 Aluminium production

2

24.51 Casting of iron

8

24.52 Casting of steel

3

24,53 Casting of light metals.

2

25,11 Manufacture of metal structures and parts of stuctures

&

25,12 Manufacture of doors and windows of metal

3

25.21 Manufacture of central healing radiators and bollers.

2

25.29 Manufacture of other tanks, reservoirs and containers of metal

8

25.30 Manufacure of steam generators, except central heating hot water boilers

8

25.40 Manufacture of weapons and ammunition

25.50 Forging, pressing, stamping and roll-forming of metal; powder metallurgy

25,61 Treatment and coating of metals

25.62 Machining

25.71 Manufacture of cutery

25.72 Manufacture of locks and hinges

o

25.73 Manufacture of ools.

25.91 Manufacture of steel drums and similar containers

o

25.92 Manutacture of light metal packaging

3

25.93 Manufacture of wire products, chain and springs

25,94 Manufacture of asteners and screw machine products

8

25.99 Manufacture of other fabricated metal products n.e.c.

2

26,11 Manufacture of electronic components

26,12 Manufacture of loaded electionic boards

26.20 Manufacture of computers and peripheral equipment

26.30 Manufacture of communication equipment

26.40 Manufacture of consumer electionics

g|R[R|B|8

26,51 Manufacture of instruments and appliances for measuring, testing and navigaion

3

26.52 Manufacture of waiches and clocks,

26.60

inadiation, equipment

8

26,70 Manufacture of optical instruments and photographic equipment

26,80 Manufacture of magnetic and opical media

2

27.11 Manufacture of electic motors, generalors and transformers

8

27.12 Manufacture of electicity distibution and control apparatus

8

27.20 Manufacture of batteries and accumulators,

£

27.31 Manufacture of fibre opic cables

il

27.32 Manufacture of other electronic and electic wires and cables

8

27.33 Manufacture of wiring devices

<

27.40 Manufacture of electic lighing equipment

8

27.51 Manufacture of electiic domestic appliances

2752 Manufacture of non-electic domesiic appliances

27.90 Manufacture of other electical equipment

28,11 Manufacture of engines and turbines, except aircraft, vehicle and cycle engines

28,12 Manufacture of fid power equipment

2813 Manufacure of other pumps and compressors

28,14 Manufacture of other taps and valves

28,15 Manufacture of bearings, gears, gearing and driving elements

28.21 Manufacture of ovens, fumaces and fumace bumers

28.22 Manufacture of lfing and handiing equipment

28.23 Manufacture of office machinery and equipment (except computers and peripheral equipment)

28.24 Manufacture of power-driven hand tools

28.25 Manufacture of non-domestc cooling and ventiation equipment

28.29 Manufacture of other general-purpose machinery n.e.c.

28.30 Manufacture of agricultural and forestry machinery

2841 Manufacture of metal forming machinery.

28.49 Manufacture of other machine tools,

28.91 Manufacture of machinery for metallurgy

28.92 Manufacture of machinery for mining, quanying and construction

28.93 Manufacture of machinery for food, beverage and tobacco processing

28.94 Manufacture of machinery for textile, apparel and leather production

28.95 Manufacture of machinery for paper and paperboard production

28.96 Manufacture of plastic and rubber machinery.

28.99 Manufacture of other special-purpose machinery n.e.c.

20,10 Manufacture of motor veicles

20.20 Manufacture of bodies (coachwork) for motor vehicles; manufacure of tailersand semi-tailers

29.31 Manufacture of electical and electronic equipment for motor vehicles

29.32 Manufacture of other parts and accessories for motor vehicles

30.11 Building of ships and floaling structures

30.12 Building of pleasure and sporting boats

30.20 Manufacture of railway locomotives and rolling stock

30.30 Manufacture of air and spacecraft and related machinery

30.91 Manufacture of motorcycles

30.92 Manufacture of bicycles and invalid carriages

30,99 Manufacture of other transport equipment n.e.c.

33.12 Repair of machinery

33.13 Repair of electronic and opical equipment

33.14 Repair of electrical equipment

3315 Repair and maintenance of ships and boats

33.16 Repair and maintenance of aircraft and spacecrat

33,17 Repair and maintenance of ather ransport equipment

33.20 Installation of industial machinery and equipment

35.11 Production of electicity

35.12 Transmission of electriciy

35,13 Distibution of electicity

35.21 Manufacture of gas.

35.22 Distibuton of gaseous fuels through mains

35.30 Steam and air condioning supply

36,00 Water collection, treatment and supply

37.00 Sewerage

38.11 Collection of nor-hazardous waste

38.21 Treatment and disposal of non-hazardous waste

38.32 Recovery of sorted malerials.
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Breakdown by sector - NACE 4 digts level (code and label)

Climate Change Mitigation (CCM)

Non-Financial corporates (S|
RD)

SMES and other NFC not s

o NFRD

Climate Change Adaptation (CCA)

Non-Financial corporates (S|

0 NFRD)

SMES and ather NFC not st

NFRD

TOTAL (CCM + CCA + RHM + EC + PCP + BIO)

Non-Financial corporates (Subjeq

'SMES and other NFC not subject to

Carrying amount [

i

Carrying amount [gross]

Carrying amount [gross]|

Carrying amount [gross]

Carrying amount [gross]

Of which
Milion

Milion

Of which

Million

Of which

Million

Of which

EUR
sustainable (CC!

EUR

sustainable (CC!

EUR

sustainable (AAC|

EUR

sustainable (AAC]

Million
EUR

Of which

sustainable (CCM + CC.
RHM + EC + PCP + Bl

Million
R

o
sustainable (CCM + CC.
RHM + EC + PCP + BI

151]

30,00 Remediation activities and other waste

41.10 Development of building projects

41.20 Construction of residential and non-residental buildings

42.11 Construction of roads and motorways

42.12 Construction of railways and underground railways

42.13 Construction of bridges and wnnels

42.21 Construction of utty projects for flids

42.22 Construction of uilty projects for electicity and telecommunications

42.91 Construction of water projects

42.99 Construction of ther civil engineering projects n.e.c.

43.11 Demoliton

43.12 Site preparation

43.13 Test diiling and boring

43.21 Elecical installation

43.22 Plumbing, heat and air conditioning installaion

43.29 Other construction installation

4331 Plastering

43.32 Joinery installation

43.33 Floor and wall covering

43.34 Painiing and glazing

43.39 Other buiding completion and fnishing

43.91 Roofing aciiviles.

43.99 Other specialised construction activities n.e.c.

49,10 Passenger rail yansport interurban

49.20 Freight rail ransport

49.31 Urban and suburban passenger land transport

49.32 Taxi operation

49.39 Other passenger land transport .e.c.

49.41 Freight vransport by road

49.50 Transport via pipeline

5010 Sea and coastal passenger water ransport

50.20 Sea and coastal freight water ransport

50.30 Inland passenger waler tansport

50.40 Inland freight water ransport

5110 Passenger air transport

51.21 Freight air ransport

52.21 Service acivities incidental o land vansportation

5222 Service actvities incidental fo water ransportation

52.23 Service acivities incidental o air transportation

52.24 Cargo handiing

52.29 Other transportation support activities

53,10 Postal actvities under niversal service obligaton

53.20 Other postal and courier actvities

50.11 Moion picture, video and television programme producton acivities

59,12 Moton picture, video and television programime post:production actviies

59.13 Motion picture, video and television programme distribution actvities

50.14 Motion picture projection activities

50.20 Sound recording and music publishing activities

60.10 Radio broadcasting

60.20 Television programming and broadcasting activities

61,10 Wired telecommunications activiies

61.20 Wireless telecommunications actvities

61.30 Sateliie actvities

61,90 Other telecommunicalions aciiviles

62.01 Computer programming aciivities

62.02 Computer consuitancy actites

62.03 Compuer faciliies management actvities

62.09 Other information technology and computer service activities

63.11 Data processing, hosting and related actvities

65.12 Norlife insurance.

65.20 Reinsurance

68.10 Buying and seling of own real estate.

68.20 Renting and operating of own or leased real estate

68.31 Real estate agencies

68.32 Management of real estale on a fee or conlract basis.

7111 Architectural activities

7112 Engineering activities and related technical consultancy

71.20 Technical testing and analysis

72.11 Research and experimental development on biotechnology

7219 Other research and experimental development on naural sciences and engineering

74.90 Other professional, scientific and technical acivities n.e.c.

77.11 Renting and leasing of cars and light mofor vehicles

77.12 Renting and leasing of trucks

77.21 Renting and leasing of recreational and sports goods

77:34 Renting and leasing of water ransport equipment

77.35 Renting and leasing of aif ransport equipment

77.39 Renting and leasing of other machinery, equipment and tangible goods n.e.c.

80.20 Security systems service activites

8411 General public administration aciivies

84.12 Regulation of the activities of providing health care, education, cutural services and other social services,

securly

84,13 Regulation of and contribution to more eficient operation of businesses

84.21 Foreign affairs

84.22 Defence actvities

84.23 Justice and judicial activites

84.24 Public order and safety acivities

84.25 Fire service activities

84.30 Compulsory social securty activities

8510 Pre-primary education

85.20 Primary education

85.31 General secondary education

85.32 Technical and vocatonal secondary education

85.41 Post-secondary non-terfary education

85.42 Tertiary education

85.51 Sports and recreation education

85,52 Cuitural education

85.53 Driving school aciivities

85.59 Other education n.e.c.

85.60 Educational support activities

86.10 Hospital actvities

86.90 Other human health activities
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Climate Change Mitigation (CCM) Climate Change Adaptation (CCA) TOTAL (CCM + CCA + RHM + EC + PCP + BIO)

Non-Financial corporates (S| SMEs and other NFC ot si Non-Financial tes (S{ SMES and other NFC nots{ N ial corporates (St
Jon-Financial corporates s and other NFC not s Non-Financial corporates s o s Non-Financial corpoates (SUbied g\ v e o suect o

10 NFRD) o NFRD 1o NFRD) 1o NFRD NFRD)
Breakdown by sector - NACE 4 digits level (code and label)
Carrying amount [gross]|  Carrying amount [gross]|  Carying Carrying Carrying Carrying
Of which Ofwhich Of which Of which Of which Ofwhich
Milion Milion Milion Milion Milion Million
sustainable (CCM + CC, sustainable (CCM + CC/
EUR EUR EUR EUR EUR EUR
sustainable (CC sustainable (CC! sustainable (AAC] sustainable (AAC] RHM + EC + PCP + B RHM + EC + PCP + Bl

251( 87.10 Residential nursing care activities
252| 87.20 Residential care activites for leaming disabiliies, mental health and substance abuse

87.30 Residential care actvities for the elderly and disabled

254 87.90 Other residential care activities

255] 83.99 Other social work activities without accommodation n.e.c.

256] 90.01 Performing arts

257| 90.02 Support acivites to performing arts
258] 90.03 Aristic creation

259 90.04 Operation of ars faciliies

260 91,01 Library and archives activities

261 91.02 Museums actvities

262] 91.03 Operation of historical sites and buildings and similar visitor atractions

263 91.04 Botanical and zoological gardens and natre reserves activies

264 95.21 Repair of consumer electronics.

265| 95.22 Repair of household appliances and home and garden equipment

Note: the total amounts of eligible and aligned gross carrying amounts, 49 million euros (for both), reported in columns (y) and (), do not correspond to the totals reported in Template 1 row 20 columns (ab) and (ac), 50 million euros (for both), due to th
counterparties with NACE activity code M70 (Activities of head offices; activities). These were classified as general financing, so the overall eligibility and alignment ratios reported by the counterparties were used.

TOTAL = Climate Change Mitigation (CCM) + Climate Change Adaptation (CCA) + WTR (Water and marine resources) + CE (Circular economy) + PPC (Pollution) + BIO (B ity and

2. GAR sector information based on CapEx

b ¢ 9 2z ab

Climate Change Mitigation (CCM) Climate Change Adaptation (CCA) AL (CCM + CCA + RHM + EC + PCP + BIO)|

Non-Financial corporates (S{ SMES and other NFC not sy Non-Financial corporates (S| SMEs and other NFC not sy Non-Financial corporates (S{ SMES and other NFC not s

10 NFRD) o NFRD 1o NFRD) 10 NFRD 10 NFRD) 1o NFRD
Breakdown by sector - NACE 4 digits level (code and label) Carrying amount [gross]|  Carrying amount [gross]|  Carrying amount [gross]|  Carrying amount [gross]|  Carrying amount [gross]|  Carying amount [gross]
Of which Of which

Milion Of which Milion Ofwhich Vilion Ofwhich Miion Of which Milion|  environmentally || environmentall

EUR FUR FUR EUR EuR | Sustanable CCM| o P sustainable (CCM

sustainable (CC| sustainable (CC| sustainable (AAC| sustainable (AAC| CCA + RHM + E CCA + RHM + E

PCP + BIO) PCP + BIO)

1| 02.10 Silviculture and other foresty activiies B B
2{02.20 Logging - -
3] 02:30 Gathering of wild growing non-wood products B B
4] 02.40 Support services to forestry. B B
5{09.10 Support activities for petroleum and natural gas extraction B B
6 16.10 Sawmiling and planing of wood B B
7| 16.21 Manufacture of veneer sheets and wood-based panels B B
8] 16.22 Manufacture of assembled parquet floors B B
9{16.23 Manufacture of other builderso carpentry and |oingry B B
10{ 16.24 Manufacture of wooden containers B B

16.29 Manufacture of other products of wood; manufacture of articles of cork, strawand plaiting materials B B
12{ 17.11 Manufacture of pulp B B
13{ 17.12 Manufacture of paper and paperboard B B
14{ 17.21 Manufacture of corrugated paper and paperboard and of containers of paper and paperboard B B
15( 17.22 Manufacture of household and sanitary goods and of oilet requisites B B
16( 17.23 Manufacture of paper stationery B B
17| 17.24 Manufacture of wallpaper B B
18[ 17.20 Manufacture of other articles of paper and paperboard B B
19( 20.11 Manufacture of industrial gases B B
20| 20.13 Manufacture of other inorganic basic chemicals B B
21 20.14 Manufacture of other organic basic chemicals B B
22| 20.15 Manufacture of fertlisers and nitrogen compounds B B

23| 20.16 Manufacture of plastics in primary forms B B

24| 22.11 Manufacture of rubber tyres and tubes; retreading and rebuilding of rubber tyres B B
25| 22.19 Manufacture of other rubber products B B
26| 22.21 Manufacture of plastc plates, sheets, tubes and profiles B B
27| 22.22 Manufacture of plastc packing goods B B
28/22. 23 Manufacture of builderso ware of plastic - B
29| 22.29 Manufacture of other plasic products - B
30| 23.11 Manufacture of fiat glass - B
31| 23.12 Shaping and processing of flat glass - B
32| 23.13 Manufacture of hollow glass - B
33| 23.14 Manufacture of glass fibres - B
34| 23.19 Manufacture and processing of other glass, including technical glassware . B
35| 23.20 Manufacture of refractory products - B
36| 23.31 Manufacture of ceramic tiles and fiags . B
23.32 Manufacture of bricks, fles and construction products, in baked clay . B
38| 23.41 Manufacture of ceramic household and ornamental articles . B

9

39| 23.42 Manufacture of ceramic sanitary fixtures - B

40| 23.43 Manufacture of ceramic insulators and insulating fitings . -

41| 23.44 Manufacture of other technical ceramic products - -
42] 23.49 Manutacture of other ceramic products, - .
43| 23.51 Manufacture of cement - -
44] 23.52 Manufacture of ime and plaster - .
45 23.61 Manutacture of concrete products for construction purposes - .

46| 23.62 Manufacture of plaster products for construction purposes - B
47 23.63 Manufacture of ready-mixed concrete - B
48| 23.64 Manufacture of mortars - -
49 23.65 Manufacture of fibre cement - -
50 23.69 Manufacture of other articles of concrete, plaster and cement B B

B CAIl
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Breakdown by sector - NACE 4 digits level (code and label)

b

c

Climate Change Mitigation (CCM)

Non-Financial corporates (S

10 NFRD)

SMES and ather NFC not st

1 NFRD

9
Climate Change Adaptation (CCA)

Non-Financial corporates (S|

RD)

‘SMES and other NFC not s
©NFRD

z
TOTAL (CCM + CCA +

Non-Financial corporates (S

aa

SMES and other NFC not i

ab

RHM + EC + PCP + BIO)|

Carrying amount [gross]|

Million
EUR

Carrying amount [gross]|

Carrying amount [gross]|

Carrying amount [gross]|

Carrying amount [gross]|

Carrying amount [gross]|

Of which

Milion

Ofwhich

Million

Ofwhich

Million

Of which

sustainable (CC|

EUR

sustainable (CC

EUR

sustainable (AAC]

EUR

sustainable (AAC]

Milion
EUR

Ofwhich
environmentally
sustainable (CCM|

CCA + RHM + E]

Million
EUR

Ofwhich
environmentally

sustainable (CCM|

CCA + RHM + E
PCP +BIO)

23,70 Cuting, shaping and finishing of stone

23.91 Production of abrasive products

23.99 Manufacture of ather non-metallic mineral products n.e.c.

£

24.10 Manufacture of basic iron and steel and of ferro-alioys

24.20 Manufacture of wbes, pipes, hollow profiles and related fitings, of steel

24.31 Cold drawing of bars

24.32 Cold rolling of narow strip

8

24.33 Cold forming of folding

8

24.34 Cold drawing of wire

8

24.42 Aluminium production

24.51 Casting of iron

24.52 Castng of steel

2453 Casting of light metals.

2

2511 Manufacture of metal structures and parts of structures

25.12 Manufacture of doors and windows of metal

25.21 Manufacture of central heating radiators and boilers

25.29 Manufacture of other tanks, reservoirs and containers of metal

25.30 Manufacture of steam generators, except central heating hot water boilers

25.40 Manufacture of weapons and ammunition

2550 Forging, pressing, stamping and rollforming of metal; powder metallurgy

25,61 Treatment and coating of metals

2562 Machining

a3

25.71 Manufacture of cutlery

25.72 Manufacture of locks and hinges

25.73 Manufacture of ols

25.91 Manufacture of steel drums and similar containers

25.92 Manufacture of light metal packaging

25.93 Manufacture of wire products, chain and springs

25.94 Manufacture of fasteners and screw machine products

25.99 Manufacture of other fabricated metal products n.e.c.

26,11 Manufacture of electionic components.

26.12 Manufacture of loaded electronic boards.

8

26.20 Manufacture of computers and peripheral equipment

®

26.30 Manufacture of communication equipment

26.40 Manufacture of consumer electronics

26,51 Manufacture of instruments and appliances for measuring, esting and navigation

26,52 Manufacture of watches and clocks

26.60 irradiation equipment

26,70 Manufacture of opical instruments and photographic equipment

818|838

26.80 Manufacture of magnetic and optical media

27.11 Manufacture of electric molors, generators and transformers

27.12 Manufacture of electriity distibuion and conirol apparaius

8

27.20 Manufacture of batteries and accumulators

27.31 Manufacture of fibe optic cables

27.32 Manufacture of other electronic and electic wires and cables

27.33 Manufacture of wiring devices

27.40 Manufacture of electic lighting equipment

27.51 Manufacture of electric domestc appliances

27.52 Manufacture of non-electic domestic appliances

27.90 Manufacture of other electrical equipment

2811 Manufacture of engines and twrbines, except aircrat, vehicle and cycle engines

28.12 Manufacture of flid power equipment

28.13 Manufacture of other pumps and compressors

28.14 Manufacture of other taps and valves

28.15 Manufacture of bearings, gears, gearing and driving elements

28.21 Manufacture of ovens, fumaces and fumace bumers

28,22 Manufacture of lfing and handiing equipment

28,23 Manufacture of office machinery and equipment (except computers and peripheral equipment)

28.24 Manufacture of power-driven hand tools

28.25 Manufacture of non-domesiic cooling and veniilation equipment

28.29 Manufacture of other general-purpose machinery n.e.c.

28.30 Manufacture of agricultural and forestry machinery

28.41 Manufacture of metal forming machinery

28.49 Manufacture of other machine tools

28,01 Manufacture of machinery for metallurgy

28.92 Manufacture of machinery for mining, quarrying and constuction

28,93 Manufacture of machinery for food, beverage and tobacco processing

28.94 Manufacture of machinery for textil, apparel and leather production

28.95 Manufacture of machinery for paper and paperboard production

28.96 Manufacture of plastic and rubber machinery

28.99 Manufacture of ather special-purpose machinery n.e.c.

29.10 Manufacture of motor vehicles

29.20 Manufacture of bodies (coachwork) for motor vehicles; manufacture of trailersand semi-trailers

29.31 Manufacture of electrical and electronic equipment for molor vehicles

29.32 Manufacture of other parts and accessories for motor vehicles

30.11 Building of ships and floating structures

30.12 Building of pleasure and sporting boats

30.20 Manufacture of railway locomotives and roling stock

30.30 Manufacture of air and spacecraft and related machinery

30.91 Manufacture of motorcycles

30.92 Manufacture of bicycles and invalid carriages

30.99 Manufacture of other ransport equipment n.e.c.

33.12 Repair of machinery

33.13 Repair of electronic and opical equipment

33.14 Repair of electrical equipment

33.15 Repair and maintenance of ships and boats

33.16 Repair and maintenance of aircraft and spacecraft

33.17 Repair and maintenance of other ransport equipment

33.20 Installation of industrial machinery and equipment

35.11 Production of electicity

35.12 Transmission of electicity

35.13 Distribuiion of electicity

35.21 Manufacture of gas

35.22 Distrbution of gaseaus fuels through mains

35.30 Steam and i conitioning supply

36.00 Water colection, treatment and supply

37.00 Sewerage

38.11 Collection of non-hazardous waste

38.21 Treatment and disposal of non-hazardous waste.

38,32 Recovery of sorted materials

PCP + BIO)
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Breakdown by sector - NACE 4 digits level (code and label)

b

c

Climate Change Mitigation (CCM)

Non-Financial corporates (S

10 NFRD)

SMES and ather NFC not st

1 NFRD

9
Climate Change Adaptation (CCA)

Non-Financial corporates (S|

RD)

‘SMES and other NFC not s
©NFRD

z
TOTAL (CCM + CCA +

Non-Financial corporates (S

aa

SMES and other NFC not i

ab

RHM + EC + PCP + BIO)|

Carrying amount [gross]|

Carrying amount [gross]|

Carrying amount [gross]|

Carrying amount [gross]|

Carrying amount [gross]|

Carrying amount [gross]|

Million
EUR

Of which

Milion

Ofwhich

Million

Ofwhich

Million

Of which

sustainable (CC|

EUR

sustainable (CC

EUR

sustainable (AAC]

EUR

sustainable (AAC]

Milion
EUR

Ofwhich
environmentally
sustainable (CCM|

CCA + RHM + E]

Million
EUR

Ofwhich
environmentally

sustainable (CCM|

CCA + RHM + E
PCP +BIO)

39.00 Remediation actvities and other waste management services

4110 Development of building projects.

41.20 Construction of residental and non-residenial buidings

42.11 Construction of roads and motorway's

42.12 Construction of railways and underground railway's

42.13 Construction of bridges and tunnels

42.21 Construction of utlty projects for fluids.

42.22 Construction of ity projects for electicity and telecommunications

42.91 Construction of water projects

42.99 Construction of ather civil engineering projects n.e.c.

4311 Demoliion

4312 Site preparation

43.13 Test dillng and boring

43.21 Electical installaion

43.22 Plumbing, heat and air condiioning installaion

43.29 Other construction installation

43.31 Plastering

43.32 Joinery installaion

43.33 Fioor and wall covering

43.34 Painting and glazing

43.39 Other building completion and finishing

43.91 Roofing actvities

43.99 Other specialised construction actvites n.e.c.

49.10 Passenger rail vanspor, interurban

49.20 Freight rai vransport

49.31 Urban and suburban passenger land ransport

49.32 Taxi operation

49.39 Other passenger land transport n.e.c.

49.41 Freight ransport by road

49.50 Transport via pipeline.

50.10 Sea and coastal passenger water ransport

50.20 Sea and coastal freight water ransport

50.30 Inland passenger water ransport

50.40 Inland freight water tansport

51.10 Passenger air transport

51.21 Freight air ransport

52.21 Service acivities incidental to land ransporiation

52.22 Service actvities incidental to water ransportaion

52.23 Service actitis incidental o ai transportation

52.24 Cargo handiing

52.29 Other ransportaiion support activities

53.10 Postal activiies under universal service obligation

53.20 Other postal and courier aciiviles.

59.11 Motion picture, video and television programme production activities

59.12 Moion picture, video and television programme post-production activities

59.13 Motion picture, video and television programme distribuion activities

50.14 Motion picture projection actvities

59,20 Sound recording and music publishing actvities

60.10 Radio broadcasting

60.20 Television programming and broadcasting acivities

6110 Wired telecommunications aciivities

61.20 Wireless telecommunications activiles

61.30 Satelie telecommunications acivities

61.90 Other telecommunications activities

62.01 Computer programming activities

62.02 Computer consuitancy acivities

62.03 Computer facilties management actvitis

62.09 Other information technology and computer service activites

63.11 Data processing, hosting and related activities

65.12 Nonvlife insurance

65.20 Reinsurance

68.10 Buying and seling of own real estate

68.20 Renting and operating of own o leased real estale

68.31 Real estale agencies.

68.32 Management of real estate on a fee or contract basis

7111 Architectural activities

7112 Engineering activities and related technical consuliancy

71.20 Technical testing and analysis

72.11 Research and experimental development on biotechnology

72.19 Other research and ex perimental development on natural sciences and engineering

74.90 Other professional, scienific and technical activities n.e.c.

77.11 Renting and leasing of cars and light motor vehicles

77.12 Renting and leasing of trucks

77.21 Renting and leasing of recreational and sports goods.

77.34 Renting and leasing of water transport equipment

77.35 Renting and leasing of air ransport equipment

77.39 Renting and leasing of other machinery, equipment and tangble goods n.e.c.

80.20 Security systems service actvities

84.11 General public administration activiles

84.12 Regulation of the activiies of providing health care, education, cultural services and other social services, excli

ing soci

securly

84.13 Regulation of and contibution to more efficient operation of businesses

84.21 Foreign aflairs

84.22 Defence aciivities

84.23 Justce and judicial activities

84.24 Public order and salety actvities

84.25 Fire service aciivities

84.30 Compulsory social security activities

8510 Pre-primary education

85.20 Primary education

85.31 General secondary education

85.32 Technical and vocational secondary education

85.41 Post-secondary non-tertiary education

85.42 Tertiary education

85,51 Sports and recreation education

85.52 Cultural education

85.53 Driving school actvities

85.59 Other education n.e.c.

85.60 Educational support aciivifes

86.10 Hospital activities

86,90 Other human health activiies.

PCP + BIO)
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b < g 2 b
Climate Change Mitigation (CCM) Climate Change Adaptation (CCA) ‘OTAL (CCM + CCA + RHM + EC + PCP + BIO)
Non-Financial corporates (S{ SMES and other NFC not s Non-Financial corporates (S| SMEs and other NFC not sy Non-Financial corporates (S{ SMES and other NFC ot
10 NFRD) 1o NFRD 1o NFRD) o NFRD 10 NFRD) 1 NFRD
Breakdown by sector - NACE 4 ghslevel (coc and abef) Canying amount [gross]|  Carrying amount gross]|  Carrying amount[gross]|  Carrying amount[gross]|  Carrying amount [gross]|  Carrying amount [gross]
Ofwhich Ofwhich

fwhich fwhich Fwhich fwhich nvironmental nmentall
Milion Of whic Milion Of il Miion| 0" Milion Of whic Milion | _ EMIrOnMeNay |y, | environmenally
sustainable (CCM| sustainable (CCM

EUR EUR EUR EUR ! EUR EUR

sustainable (CC sustainable (CC! sustainable (AA sustainable (AAC] CCA + RHM + E CCA +RHM + E

PCP + BIO) PCP + BIO)
251{ 87.10 Residential nursing care activities B

252{ 87.20 Residential care actvities for leaming disabiliies, mental health and substance abuse - B
253{ 87.30 Residential care actvities for the elderly and disabled - B
254{ 87.90 Other residential care activities - B

255 88.99 Other social work activities without nec. . B
256 90.01 Performing arts
257 90.02 Support activities to performing arts

258( 90.03 Artistic creation - B
259( 90.04 Operation of arts faciliies - B
260{ 91.01 Library and archives activities - B

261| 91.02 Museums activities - -
262] 91.03 Operation of historical sies and buildings and similar visitor atractions - .
263] 91.04 Botanical and zoological gardens and nature reserves actvities - .

264] 95.21 Repar of consumer electronics - .

265] 95.22 Repair of household appliances and home and garden equipment - .

Note: the total amounts of eligible and aligned gross carrying amounts, 48 million euros (for both), reported in columns (y) and (z), do not correspond to the totals reported in Template 1 row 20 columns (ab) and (ac), 87 million euros and 83
eligible amounts measured for counterparties with NACE activity code M70 (Activities of head offices; management consultancy activities). These operations were classified as general financing, so the overall eligibility and alignment ratios r¢

TOTAL = Climate Change Mitigation (CCM) + Climate Change Adaptation (CCA) + WTR (Water and marine resources) + CE (Circular economy) + PPC (Pollution) + BIO (Biodiversity and Ecosystems)

3. GAR KPI stock based on Turnover

[ [ I I I I I [ [ [ av ] I
Climate Change Mitigation (CCM) Climate Change Adaptation (CCA) TAL (CCM + CCA + RHM + EC + PCP + BIO)
Of which towards taxonomy relevant sectors (T axonomy-4 O "ich towards 'a::":;'l':; relevantsectors (T| (¢ ich towards taxonomy relevant sectors (T axonomy-
% (compared to fotal covered assefs in the denominator) o
Proportion of total
Of which environmentally sustainable (T axonomy| Ofwhich environmentally sustaina Of which environmentally sustainable (T axonomy| s AL
(Taxonomy-aligned)
of which Use | Ofwhich | Of which of which Use | Of which of which Use| Of which | Of which
Proceeds  [transitional |enabling Proceeds  [enabling Proceeds  |transitional [enabling
GAR - Covered asses in both numerator and denominator

::::;:2: advances, debt securiies and equityinstruments notHIT eligiblq g 7 3 o 041 0.00 000% 0.00% .00 0.00! 000% 55768 105 0.419 0.00 0.00 30,89
Financial companies 172% 172 172 0,00 000% 000% 000 0.00 000% 1729 172 172 0.00 0.00 731
CreditInsitutions 234% 2.4 234 0.00° 0.00% 0.00% 0.0 0.009 0.00% 2.3a% 2.4 2,34 0.00 0.00 537
Loans and advances 0.00% 0.0 0,00 0,00 0.00% 000% 0.0 0.00 0.00% 0.00% 0.00 0.00 0.00 0.00 013
Debt securities, including units of 245% 245 245 0.00: 0.00% 000% 000 0.00 0.00% 2.45% 2459 245% 0.0 0.00 521
quity 0.00% 0,00 0.00: 0.00% 000% 000 0.00% 000% 0.00 0.00 0.00 0,02
Other financial i 0.00% 0.0 0.00" 0.00° 0.00% 000% 0.0 0.00 0.00% _0.00% 0.00 0.00 0.00 0.00 104
of which investment firms 0.00% 0.0 0,00 0,00 0.00% 000% 0.0 0.00 0.00% 0.00% 0.00 0.00 0.00 0.00 177
Loans and advances 0.00% 0.0 0,00 0.00: 0.00% 000% 0.0 0.00 0.00% _0.00% 0.00 0.00° 0.00 0.00 078
fl Debt securities, including units of 0.00% 0,00 0.00: 0.00: 0.00% 000% 000 0.00 0.00% _000% 0.00 0.00 0.00 0.00 081!
1 quityi 0.00% 0,00 0.00 000% 000% 000 0.00% _000% 0,00 0.00 0.00 019
1 of which i 0.00% 0.0 0.00° 0,00 0.00% 0.00% 0.0 0.00 0009 0.00% 000 0.00 0.00 0.00 0.00
1 Loans and advances 0.00% 0.0 0,00 0,00 0.00% 000% 0.0 0.00 0.00% _0.00% 0.00 0.00° 0.00 0.00 0,00
1 Debt securiies, including units of 0.00% 0,00 0,00 0.00: 0.00% 000% 000 0.00 0.00% 000% 0.00 0.00 0.00 0.009 0,00
1 q 0.00% 0,00 0,00 000% 000% 000 0.00% _000% 0.00 0.00 0.00 0.00
1 of which insurance underiakings 0.00% 0.0 0.00° 0.00° 0.00% 000% 0.0 0.009 0.00% _0.00% 0.00 0.00 0.00 0.00 017
1 Loans and advances 0.00% 0.0 0,00 0,00 0.00% 000% 0.0 0.00 0.00% 0.00% 0.00 0.00° 0.00 0.00 0.00
1 Debt securities, including units of 0.00% 0,00 0,00 0.00: 000% 000% 000 0.00 0.00% 0.00% 0.009 0.00% 0.0 0.00 017!
1 quity 0.00% _0.00 0.00: 0.00% 000% 000 0.00% 000% 0.00 0.00 0.00 0.00
2) Non-financial companies 28.46% 28.34 0,00 0.00° 0.00% 000% 0.0 0.00 0.00% 28.46% 2834 0,00 0.00 0.00 0.70
2 Loans and advances 0.00% 0.0 0,00 0,00 0.00% 000% 0.0 0.00 0.00% _0.00% 0.00 0.00 0.00 0.00 0,02
2 Debt securities, including units of 29.49% 26.99 0,00 0,00 0.00% 000% 0.0 0.00 0.00% 29.49% 2899 0.00% 0.0 0.00 0,68
2 quity 0.00% 0,00 0.00: 0.00% 000% 000 0.00% _0.00% 0.00 0.009 0.00 0,00
2 Households 78.53 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00 0.00¢ 0.00° 0.00° 78.53¢ 0.00 0.00 0.00 0.00 20.40¢
2 of which loans collateralised by residential immovable property 100.00%_0.00: 0,00 0.00° 0.00% 0.00% 0.0 0.00 0.00% 100.0046 000 0.00 0.00 0.00 15,16
2 of which building renovation loans 100.00%_0.00: 0,00 0,00 0.00% 000% 0.0 0.00 0.00% 10000% 0.00 0.00° 0.00 0.00 067"

2 of which motor vehicle loans 100.00%_0.00: 0,00 0.00: 0,00
26 Local financing 0.04% 0,00 0.00 0.00 0.00% 000% 000 0.00 0.00% 002% 0,00 0.00 0.00 0.00 Lot
B House financing 0.00% 0.0 0,00 0.00° 0.00% 000% 0.0 0.009 0.00% _0.00% 0.00 0.00 0.00 0.00 0.00
3 Otherlocal government financing 0.06% 0.0 0,00 0,00 0.00% 000% 0.0 0.00 0.00% 0.06% 0.00 0.00 0.00 0.00 61
g  Collateral obtained by taking possession: residential and commercial | ) jode o 0.00 0.00 0.00% 0.00% 0.0 0.00 0.00% 1000046 0.00 0.00 0.00 0.00 0.88

immovable properties

Total GAR assels. 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%  26.74 0.00%

TOTAL = Climate Change Mitigation (CCM) + Climate Change Adaptation (CCA) + WTR (Water and marine resources) + CE (Circular economy) + PPC (Pollution) + BIO (Biodiversity and Ecosystems)

3. GAR KPI stock based on CapEx
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31 December 2023
Climate Change Mitigation (CCM) Climate Change Adaptation (CCA) TOTAL (CCM + CCA + RHM + EC + PCP + BIO)
Of which towards taxonomy relevant sectors (T axonor Of which towards taxonomy relevant sec| (. . 1, 1 wards taxonomy relevant sectors (T axono
(Taxonomy-eligible)
9% (compared to total covered assets in the denominator)
Of which environmentally sustainable (T axo Of which environmentally sustain{ Of which environmentally sustainable (T axof LI LLEIRGIET
aligned) (Taxonomy-aligned) aligned) assets covered
of which Us{ Of which | Of which of which Us| Of which of which Us{ Of which | Of which
of i of of i
GAR - Covered assets in both numerator and
Loans and advances, debt securities and equity instruments not HFT eligibl
56.2% L5 0.49 0.0 00% 00% 00 00 00% 562% 15 0.49 00 00! 30.89
calculation
Financial 179 17 17 00 00% 00% 00 00 00% 179 17 17 00 00! 731
Credit Institutions 24% 24 2.49 00 00% 00% 00 00 00% 249 24 24 00 X 537
Loans and advances 00% 00 00 00 004 00% 00 00 00% 00% 00 00 00 00! 013
Debt securities, including units of 24% 24 2.4 0.0 009 00% 00 00! 00% 249 24 2.4 0.0 0.0 521
Equi 00% 00 00 00% 00% 00 00% 00% 00 00 00! 002
Other financial 00% 00 00 00 00% 00% 00 00 00% 00% 00 00 00 00! 1.94¢
of which investment firms 00% 00 0.0% 00 004 00% 00 00 00% 00% 00 00 00 X 177
Loans and advances 00% 00 00 00 00% 00% 00 00 00% 00% 00 00 00 00 0.78
1 Debt securities, including units of 00% 00 00 00 004 00% 00 00 00% 00% 00 00 00 00! 081!
1 Equity 00% 00 00 00% 00% 00 00% 00% 00 00 00! 019
1 of which i 00% 00 00 00 00% 00% 00 00 00% 00% 00 0.0% 00 00! 0.00°
1 Loans and advances 00% 00 00 00 00% 00% 00 00 00% 00% 00 00 00 00! 0.00°
1 Debt securities, including units of 00% 00 00! 0.0 004 00% 00 00! 00%  00% 00 00! 0.0 0.09 0.00
1 Equity instruments. 00% 00 00 00% 00% 00 00% 00% 00 00 00! 000
1 of which insurance i 00% 00 00 00 00% 00% 00 00 00% 00% 00 00 00 00! 017"
1 Loans and advances 00% 00 0.0% 00 00% 00% 00 00 00% 00% 00 00 00 X 0.00°
1 Debt securities, including units of 00% 00 00 00 004 00% 00 00 00% 00% 00 00 00 00! 017"
1 Equity 00% 00 00 004 00% 00 00% 00% 00 00 00! 000
B ] 495% 47, 00 00 00% 00% 00 00 00% 495% 47, 00 00 00! 0.70
2 Loans and advances 00% 00 00 00 00% 00% 00 00 00% 00% 00 00 00 00! 002!
2| Debt securities, including units of partici 50.6% 48.1 0.0% 00 004 00% 00 00 00% 506% 48.1¢ 00 00 00! 068
2| Equit 00% 00 00! 00% 00% 00 00% 00% 00 00 00! 000
2| 785% 00 00 00 004 00% 00 00 00% 785% 00 00 00 00! 20.40
2| of which loans by residential property 100.0% 00 00 00 00% 00% 00 00 00% 1000% 00 00 00 00! 15.16
2 of which building renovation loans 100.0% 00 0.0% 00 00% 00% 00 00 00% 1000% 00 0.0% 00 00! 067"
2 of which motor vehicle loans 1000% 00 00 00 00!
2B Local government financing 00% 00 00! 0.0 004 00% 00 00! 00%  00% 00 00! 0.0 0.09 161
2| House financing 00% 00 00 00 00% 00% 00 00 00% 00% 00 00 00 00! 000
3| Other local financing 01% 00 00 00 00% 00% 00 00 00% 01% 00 00 00 00! 161
5| Collateral obtained by taking possession: residential and commercial | oo [ 00 00 0o 0o oo 00 000 10000 00 00 00 00 088
immovable properties
32Total GAR assets 0.79% 0.0% 0.0% 0.7% 0.0%

TOTAL = Climate Change Mitigation (CCM) + Climate Change Adaptation (CCA) + WTR (Water and marine resources) + CE (Circular economy) + PPC (Pollution) + BIO (Biodiversity and Ecosystems)

4. GAR KPI flow based on Turnover (Flow)

[[a T o T e T da [ e f 9 h ] i [ aa [ an ] I
31 December 2023
Climate Change Mitigation (CCM) Climate Change Adaptation (CCA) TOTAL (CCM + CCA + RHM + EC + PCP + BIO)
Of which towards taxonomy relevant sectors (Taxonomy-4 O “feh towards B::;;’g relevantsectors (T4 o ich towards taxonomy relevant sectors (Taxonomy-q
% (compared to flow of total eligible assets) Ofwhich environmentllysustainal Proportion of otal
Of which environmentally sustainable (T axonom: T axonomy-atgnedy Of which environmentally sustainable (T axonomy SRS NEAR
of which Us| Ofwhich | Ofwhich of which Us{ Of which of which Us| Ofwhich | Ofwhich
of enabling of Proceeds|enabling of enabling
GAR - Covered assets in both numerator and

C":I::::: advances, debt securities and equitynsiuments not HIT eligblq 6 6ot g g 0.001 0.00 000% 000 0.0 0.00 0.00% 36.69%  0.00: 0.001 0.00 0.00 46.94¢
Financial companies 0.00% 0.0 0.00° 0.00 0.00% _0.00% 0.0 0.00 0.00% _0.00% 000! 0.00° 0.00 0.00 421
Credit nstitutions 0.00% 0.0 0,00 0.00 0.00% _0.00% 0.0 0.00 0.00% _0.00% 000! 0,00 0.00 0.00 421
Loans and advances 0.00% 0.0 0.00: 0.00 0.00% _0.00% 0.0 0.00 0.00% __0.00% 000! 0.00: 0.00 0.00 196
Debt securities, including units of 0.00% 0.0 0.00: 0.00 0.00% _0.00% 0.0 0.00 0.00% _0.00% 000! 0.00: 0.00 0.00 2.25
quity 0.00% 0.0 0.00 000% 0.00% 0.0 0.00% _000% 000! 0.00 0.00 0.00
Other financial 0.00% 0.0 0.00: 0.00 000% _0.00% 0.0 0.00 0.00% _000% 000! 0.00: 0.00 0.00 0.00
of which investment firms 0.00% 0.0 0.00: 0.00 000% 0.00% 0.0 0.00 000% _000% 000 0.00: 0.00 0.00 0.00
Loans and advances 0.00° 0.00 0.00¢ 0.00° 0.00¢ 0.00¢ 0.00° 0.00 0.00¢ 0.00° 0.00 0.00¢ 0.00° 0.00 231
R Debt securities, including units of partici 0.00% 0.0 0.00" 0.00 000% _0.00% 0.0 0.00 0.00% _0.00% 000! 0.00" 0.00 0.00 0.00
1] quityi 0.00% 0.0 0.00 0.00% _0.00% 0.0 0.00%_0.00% 000! 0.00 0.00 0.00
1] of which management companies 0.00% 0.0 0.00° 0.00 0.00% _0.00% 0.0 0.00 0.00% _0.00% 000! 0.00° 0.00 0.00 0.00
1 Loans and advances 0.00% 0.0 0,00 0.00 0.00% _0.00% 0.0 0.00 0.00%_0.00% 000! 0,00 0.00 0.00 0.00
3 Debt securities, including units of partcipation 0.00% 0.0 0.00° 0.00 0.00% _0.00% 0.0 0.00 0.00% _0.00% 000! 0.00° 0.00 0.00 0.00
1 quity 0.00% 0.0 0.00 0.00% _0.00% 0.0 0.00% _0.00% 000! 0.00 0.00 0.00
1 of which insurance 0.00% 0.0 0.00: 0.00 0.00% _0.00% 0.0 0.00 0.00% _0.00% 000! 0.00: 0.00 0.00 0.00
1] Loans and advances 0.00% 0.0 0.00: 0.00 0.00% _0.00% 0.0 0.00 0.00% _0.00% 000! 0.00: 0.00 0.009 0.78
1 Debt securities, including units of 0.00% 0.0 0.00: 0.00 000% 0.00% 0.0 0.00 0.00% __000% 000! 0.00: 0.00 0.00 0.00
1 q 0.00% 0.0 0.00 000% 0.00% 0.0 0.00% _000% 000! 0.00 0.00 0.00
2D Non-financial companies 0.00% 0.0 000 0.00 000% 0.00% 0.0 0.00 0.00% _000% 000! 0,00 0.00 0.00 0.00
2| Loans and advances 0.00¢ 0.00 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00 0.00¢ 0.00¢ 0.00 0.00¢ 0.00¢ 0.00 0.11¢
2 Debt securities, including units of 0.00% 0.0 0.00° 0.00 000% _0.00% 0.0 0.00 0.00% _0.00% 000! 0.00° 0.00 0.00 0.00
2 Equity 0.00% 0.0 0.009 0.00% _0.00% 0.0 0.00%_0.00% 000! 0.00 0.00 0.00
2 Households 34.90% 000! 0.00° 0.00 0.00% _0.00% 0.0 0.00 0.00% _34.90% 000! 0.00° 0.00 0.00 37.16
2 of which loans collateralised by residential immovable property 100.00% 000! 0,00 0.00 0.00% _0.00% 0.0 0.00 0.00% _100.00% 000! 0,00 0.00 0.00 1192
2 of which building renovation loans 100.00% 000! 0,00 0.00 0.00% _0.00% 0.0 0.00 0.00% 100.00% 000! 0,00 0.00 0.00 037

2 of which motor vehicle loans 100,004 0.00 0.00: 0.00 0.00°
26 Local financing 033% 0.0 0.00: 0.00 0.00% _0.00% 0.0 0.00 0.00% _033% 000 0.00: 0.00 0.00 132
2 House financing 0.00% 0.0 0.00: 0.00 0.00% _0.00% 0.0 0.00 0.00% _000% 000! 0.00: 0.00 0.00 0.00
3 Other local financing 033% 0.0 0.00: 0.00 000% _ 0.00% 0.0 0.00 0.00% _033% 000! 0.00: 0.00 0.00 132
g  Collateral obtained by taking possession: residential and commercial | 0 jodi g oo, 0.00 0.00 0.00%  0.00%  0.00 0.00 000% 100004 0.0 0.00 0.00 0.00 425

immovable properties

32Total GAR assets

TOTAL = Climate Change Mitigation (CCM) + Climate Change Adaptation (CCA) + WTR (Water and marine resources) + CE (Circular economy) + PPC (Pollution) + BIO (Biodiversity and Ecosystems)
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4. GAR KPI flow based on CapEx (Flow)

ad

af

Climate Change Mitigation (CCM)

Climate Change Adaptation (CCA)

31 December 2023

TOTAL (CCM + CCA + RHM + EC + PCP +BIO)

otal GAR assets

Of which towards taxonomy relevant sectf N
Of which towards taxonomy relevant sectors (T axonom! Ofwhich towards taxonomy relevant sectors (T axonom:
(Taxonomy-eligible)
% (sompared to flow of total eligible assets) Of which environmentally sustainable (T axor Of which environmentally sustain: Of which environmentally sustainable (T axor Atk RELS
aligned) (Taxonomy-aligned) aligned) pssets covered
of which Us{ Of which | Of which of which Us{ Of which of which Us{ Of which | Of which
of Py of Proceeds [enabling of
GAR - Covered assets in both numerator and
Loans and advances, debt securities and equiy instruments not HIT eligibid

calculation 36.69¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 36.69¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 46.94¢
Financial 0.00% 0,00 0.00% 0,00 0.00% 000% 0.0 0.00 0.00% _0.00% 000 0.00% 0,00 0.00 421
Credit Insitutions 0.00% 0,00 0.00% 0,00 0.00% 000% 0.0 0.00 0.00% _0.00% 000 0.00% 0,00 0.00 421
I Loans and advances 0.00% 0,00 0.00% 0,00 0.00% 000% 0.0 0.00 0.00% _0.00% 000 0.00% 0,00 0.00 196
Debt securities, including units of 0.00% 0,00 0.00% 0,00 0.00% 000% 0.0 0.00 0.00% 0.00% 000 0.00% 0,001 0.00 225
Equit 0.00% 0,00 0.00 0.00% 000% 0.0 0.00% _0.00% 000 0.00 0.00 0.00
Other financial 0.00% 0,00 0.00% 0,00 0.00% 000% 0.0 0.00 0.00% _000% 000 0.00% 0,00 0.00 0,00
of which investment frms 0.00% 0,00 0.00% 0,00 0.00% _000% 0.0 0.00 0.00% _0.00% 000 0.00% 0,00 0.00 0,00
Loans and advances 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 231
1 Debt securities, including units of 0.00¢ 0.00¢ 0.009 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢
1] Equity 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢
1 of which 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.009 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢
1 Loans and advances 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00% 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢
1 Debt securities, including units of 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.009 0.00¢
1 Equity 0.00¢ 0.009% 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.009 0.00¢
1 of which insurance 0.00¢ 0.009% 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.009 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.009 0.00¢
1] Loans and advances 0.00¢ 0.00% 0.00¢ 0.009 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.009% 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.78
1 Debt securities, including units of 0.00¢ 0.00¢ 0.00¢ 0.009 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.009 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢
1 Equity 0.00¢ 0.00¢ 0.009 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢
2 N 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢
2] Loans and advances 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.11¢
2] Debt securities, including units of 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢
2] quity i 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢ 0.00¢
2 34.90% 0.0 0.00% 0,00 0.00% 000% 0.0 0.00 0.00% 34.90% 000 0.00% 0,00 0.00 37.16
2 of which loans by residential i property 100.00% 0.00 0.00% 0,00 0.00% 000% 0.0 0.00 0.00% 10000% 0.00 0.00% 0,00 0.00 1192
B of which building renovation loans 100,004 _0.00 0.00% 0,00 0.00% 000% 0.0 0.00 0.00% 10000% 0.00 0.00% 0,00 0.00 037

2 of which motor vehicle loans 100,004 0.00 0.00% 0,00 0.00
26 Local goverment financing 0.33%_0.00! 0.00% 0,00 0.00% 000 0.0 0.00 0.00% 033% 000 0.00% 0,001 0.00 132
2 House financing 0.00% 0,00 0.00% 0,00 0.00% 000% 0.0 0.00 0.00% _0.00% 000 0.00% 0,001 0.00 0,00
3 Other local government financing 0.33%_0.00! 0.00% 0,00 0.00% _000% 0.0 0.00 0.00% 033% 000 0.00% 0,00 0.00 132

4| Collateral obiained by taking possession: residential and commercial
immovable properties

0.00%

0.0095

TOTAL = Climate Change Mitigation (CCM) + Climate Change Adaptation (CCA) + WTR (Water and marine resources) + CE (Circular economy) + PPC (Pollution) + BIO (Biodiversity and Ecosystems)

5. KPI ofbalance sheet exposures based on Turnover

[ I I

ac ad ae

Of which towards taxonomy relevant sectors (Taxonom:

Climate Change Mitigation (CCM)

31 December 2023

Climate Change Adaptation (CCA)

Of which towards taxonomy relevant sec
(Taxonomy-eligible)

TOTAL (CCM + CCA + RHM + EC + PCP + BIO)

Of which towards taxonomy relevant sectors (T axonom

% (compared to total eligible off-balance sheet g
Of which environmentally sustainable (T ax Of which environmentally sustair| Of which environmentally sustainable (T axo|
aligned) (Taxonomy-aligned) aligned)
of which U§ Of which | Of which of which Ug Of which of which Uy Of which | Of which
of Pr it 1abling of Proceeds{enabling of P 1sitionalenabling
LFinancial guarantees (FinGuar KPI) 0.00% 0.009 0.009 0.00¢ 0.00¢ 0.00% 0.00 0.00¢ 0.009 0.00% 0.00% 0.00% 0.009 0.00%
PAssets under management (AuM KPI) 2.98 0.429 0.419 0.00% 0.009 0.00% 0.00 0.00¢ 0.009 2.98% 0.429 0.41 0.009 0.00%

TOTAL = Climate Change Mitigation (CCM) + Climate Change Adaptation (CCA) + WTR (Water and marine resources) + CE (Circular economy) + PPC (Pollution) + BIO (Biodiversity and Ecosystems)

S CA | 177
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5. KPI ofbalance sheet exposures based on CapEx

|a|b|c]d|e|f[g|h|i]aa|ab[ac ad

ae

31 December 2023

Climate Change Mitigation (CCM) Climate Change Adaptation (CCA) TOTAL (CCM + CCA + RHM + EC + PCP + BIO)
. Of which t ds taxonol I it .
Of which towards taxonomy relevant sectors (Taxonom: whieh fowards xon. myre evant sec Of which towards taxonomy relevant sectors (T axonom
(Taxonomy-eligible)
% (compared to total eligible off-balance sheet g
Of which environmentally sustainable (T ax Of which environmentally sustai Of which environmentally sustainable (T axo
aligned) (Taxonomy-aligned) aligned)
of which U§ Of which | Of which of which Ug Of which of which Uy Of which | Of which
of Pr i 1abling of Proceeds{enabling of Pro 1sitionalenabling
ILFinancial guarantees (FinGuar KPI) 0.00¢ 0.00% 0.009 0.00% 0.00¢ 0.00% 0.00 0.00¢ 0.009 0.00¢ 0.009 0.00¢ 0.009 0.00¢

PAssets under management (AuM KPI) 3.07 0.48Y 0.419 0.009 0.00 0.00 0.00 0.00 0.009 3.07 0.48Y 0.41 0.009 0.009

TOTAL = Climate Change Mitigation (CCM) + Climate Change Adaptation (CCA) + WTR (Water and marine resources) + CE (Circular economy) + PPC (Pollution) + BIO (Biodiversity and Ecosystems)

Disclosures in accordance with Annex Kliclear and fossil gas related activities
Template 1 Nuclear and fossil gas related activities

Nuclear energy related activities

The undertaking carries out, funds or has exposures to research, development, demonstration and deploy ment of innovative electricity]
produce energy from nuclear processes with minimal waste from the fuel cycle.

No

The undertaking carries out, funds or has exposures to construction and safe operation of new nuclear installations to produce electricit
for the purposes of district heating or industrial processes such as hydrogen production, as well as their safety upgrades, using best a\

The undertaking carries out, funds or has exposures to safe operation of existing nuclear installations that produce electricity or proces:
purposes of district heating or industrial processes such as hydrogen production from nuclear energy, as well as their safety upgrades|

Fossil gas related activities

The undertaking carries out, funds or has exposures to construction or operation of electricity generation facilities that produce electricity

using\fossil g

The undertaking carries out, funds or has exposures to construction, refurbishment, and operation of combined heat/cool and power gd
gaseous fuels.

The undertaking carries out, funds or has exposures to construction, refurbishment and operation of heat generation facilities that produ
gaseous fuels.

S CA |l 1
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6.4. TABLE OF CORRESPONDENCE WITH REAQREH 2017 OF 28 JULY

In accordance with Article 66B of Degve®9/2017, the #imancial statement must contain sufficient
information for an understanding of the evolution, performance, position and impact of the Group's acti
relating, at a minimum, to environnsectal and employee issues, equality between women anrd men, non
discrimination, respect for human rights, combating corruption and attempts at bribery, including:

Chapter /
Information Source Section / Chapter Subschapter

Nos.

A I . - .
NNUaL - presentation of the Crédito Agricola Gro

la) Brief descripti o Report Group) 3
model (AR

SR Material topics adhdority SDG 4.4

SR Social bond issuance 4.7
b) and c) Descriptireg What will happen in 2024 6.1
and results of those policies

SR Annex Table on Core GRI Standards 7.3

17 d) Main risks associated with these issuej
linked to the compan|SR Our ESG risk management 4.5
are managed ( é)

Value creation in theédito Agricola Gro

17 e) Relevant key performance indicators fa Acting toddy benefit tomorrb@rupo Crédit

i . SR . . 5
specific activity Agricola (GCA) and Caixa Central (C(
indicators

. . SR Our economic value 5.1
47 If appropriate, reference to the values sta
the annual financial statements and explanal SR Our social value 5.2

é
(e) SR Our environmental value 5.3

Caption: SRSustainability Report of the Crédito Agricola Groupi ZO&gtitdRA\gricola Group Annual Report 2023.

5 CA | 79
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FINANCIAL STATEMENTS OF THE CA GROUP
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